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Hello Everyone

Tim to write

Can you believe that it is Autumn already? Now is the perfect time to prepare for the colder
months by having:
•
Safety check on your electric blankets
•
Safety check on your heaters
•
Tag and Test on all your electrical items
•
Intensive clean to remove clutter
•
Washing of blankets
All these activities can be organised by your Coordinator and paid for using the funds in your
Package.
Over the coming weeks, there will be information rolled out regarding the COVID-19 vaccines.
Once we have this information, we will liaise with you. If you need support to access a
vaccination trained Doctor, we can support you. Please discuss your needs with your
Coordinator.
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From the Home Care Manager’s Desk
ANZAC DAY
On behalf of my team, I would like to take this opportunity to thank all our returned service men and women for their sacrifice and bravery.
We owe you our freedom and words will never be enough

FAREWELL
Our Regional Manager, Tim Thorndyke , has accepted a position in our Corporate Office.
Tim was in his position for over 15 years and has supported the Home Care Program to
grow and develop with all the industry changes. We thank Tim for everything he has done
and wish him all the very best in his new role.
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Manager’s Desk
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Tim
to write
WELCOME
We welcome Rebekah Ferguson to the position of Regional Manager. Rebekah has been
with UPA for a number of years, managing the Residential Facility in Stanwell Park.
Rebekah brings with her a great skill set in the aged care industry, with many years of
experience.

Rebekah Ferguson

As am I, Rebekah is available to meet with you to discuss any concerns you may have about
the care and support you receive. You can contact Rebekah on 8197 9306.
Another change in our team is the retirement of our long term Coordinator, Carole Kingham.
Carole left UPA Sydney Home Care in February and has opted for a sea change in Northern
NSW. Carole was with us for
over 10 years and had
impacted many of your lives
and helped you to remain
living your best life at home.
We wish Carole all the very
best in her retirement.
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From the Home Care Manager’s Desk
Consumer Feedback
UPA Sydney Home care appreciate all forms of feedback from you, our Consumers. We use
this feedback to improve the services we provide to you. We also use this feedback to
celebrate our staff that are doing a great job.
Below is a list of the feedback we have received since January this year:


On 1 February 2021, a Consumers Daughter called to thank their Coordinator for
organising transport for her Mother at such short notice. This allowed her Mother to
access an essential medical appointment



On 9 February 2021, a Consumer phoned to thank their Coordinator for the continence
products which had been delivered. This was a life saver for them



On 24 February 2021, a Consumer called to thank their care worker for an amazing job



On 24 February, a Consumer called the office to thank us for their new walking frame.
This has allowed them to be more independent in their home and garden



On 1 March, a Consumer called to thank us for the new refrigerator that was supplied to
them under their Package. This Consumer can now access their refrigerator without
having to bend down to reach their vegetables and reduces their risk of falls.

We encourage you to send through all forms of feedback, whether it be good or bad. We can
only improve the care we offer if we know there is a problem.
All feedback is kept private and you can be assured that there are no adverse effects from
you making a complaint.
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Feedback
and Complaints Process
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Tim
to write
Do you have a comment, complaint or
suggestion?
UPA regularly seeks input and feedback from consumers, carers, the workforce and others to
inform continuous improvements for individual consumers and the whole organisation.
We encourage you to provide feedback and make complaints.
Internal Procedure
You may provide feedback or make a
complaint by:
• Completing the form found near the
suggestion box in the facility or in your
Information Folder for Home Care
Consumers
• Speak with a staff member who will assist
in documenting your feedback or complaint
• Sending
an email to Matt Dalley,
matt.dalley@sydney.upa.org.au
• By mail to 123-157 Bungaree Rd., Pendle
Hill NSW 2145
• Phone the program manager (Matt Dalley)
on 02 8197 9300
•

Once your feedback or complaint has
been received by the program manager:
You will be contacted within 48 hours to
discuss your concerns or feedback.
• If something has gone wrong that has
harmed or had the potential to cause harm,
we will apologise regardless of the
circumstances.
• We will discuss the plan to resolve your
issues and encourage you to participate in
the process if you wish
• Keep you updated on the progress of the
investigation process weekly and seek
feedback on your satisfaction.
• Meet with you and/or your representative to
discuss the outcome and resolve the issue
to your satisfaction.
•

If you are not satisfied with the outcome of
the process you may contact:
• The

Regional Manager, Rebekah Ferguson
on 8197 9303 Or
• The UPA CEO, Steve Walkerden on 8998
5600

External Procedure
Whilst UPA aims to resolve any issues
promptly and to the satisfaction of all
concerned, we also accept that there are
times when this is not enough.
If at the end of your feedback process you
are still not happy with the outcome, you or
your representative may contact:
• Seniors Rights Service - 1800 424 079.
SRS is a community organisation
dedicated to protecting and advancing
the rights of older people, particularly
vulnerable and disadvantaged groups.
• Stopline - 1300 304 550. This is an
confidential,
independent
service
offering a 24hr Whistle-blower Hotline
Service.
• Aged
Care
Quality
&
Safety
Commission – 1800 951 822.
ACQSC’s aim is to protect and
enhance the safety, health, well-being
and quality of life of people receiving
aged care.
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UPA SYDNEY HOME CARE
The team at UPA Home Care values your feedback. Any comments & complaints or
suggestions you make will be treated confidentially.
You have the right to complain or make a compliment about the care being received,
without fear of losing care or being disadvantaged, (a mechanism for this is contained
in the agreement for service). You JUNE also want to talk to the Manager of the
service who will be happy to make the time to resolve any issues or respond to your
suggestions .
If you require any help with our Continuous Improvement Tool form please ask your
Care Worker or call the office 8197 9306 and we’ll help in any way we can.

ADVOCACY—What it means to you
If you think that your rights are not being respected, you might need to speak up or
complain. An advocate is someone who stands beside you and works solely on your
behalf. If you feel that you need help or information please contact Senior Rights
Service on 1800 424 079 or National Aged Care Advocacy on 1800 700 600 (free call).

DEMENTIA ADVISORY SERVICE
Dementia Advisory Services are funded by the Commonwealth Home Support
Program. They:


Promote local awareness of dementia



Provide information, education and support



Link people to assessment and support services

For more information please contact your local Service:
Western Sydney
Sue Tolhurst on 8890 6903 or email sue.tolhurst@swahs.health.nsw.gov.au
Illawarra & Sydney South - 4297 1011
Hornsby / Ku-ring-gai & Sydney North - 9479 3307

DO YOU KNOW SOMEONE WHO NEEDS A HOME CARE
PACKAGE?
They need to contact My Aged Care by either calling them on 1800 200 422, visiting
their website at www.myagedcare.gov.au or calling us on (02) 8197 9306.
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CommentsGUARDIANSHIP
& Complaints
ENDURING
to write
An Enduring Guardian is someone Tim
you appoint
to make lifestyle, health and medical
decisions for you when you are not capable of doing this for yourself. Your Enduring
Guardian JUNE make decisions such as where you live, what services are provided to
you at home and what medical treatment you receive.
Enduing Guardianship only comes into effect if or when you lose capacity and will only
be effective during the period of incapacity, therefore, it JUNE never become
operational. However, it is a good way to plan for the future, particularly for
unforeseen situations.
If you would like more information, please call NSW Trustee and Guardian on
1300 364 103.

ADVANCE CARE PLANNING
What is Advance Care Planning?
Advance Care Planning is a process by which you reflect upon and document your
personal values and preferences, to be used as a guide to your future health care in the
event that you become unable to speak for yourself. It is about taking control of your
health care wishes now and into the future
Should you become seriously ill and not able to make or communicate your own
decisions then an Advance Care Plan sets out your needs and wishes into the future.
Your Advance Care Plan remains in force until it is required, if ever. Dying with Dignity
NSW recommends that you make a plan while you are well, or in the early stage of
dementia.
The most important steps to follow in Advance Care Planning are:
•

discussing your health care wishes with your family, close friends and your doctor.

•

thinking about what treatments you would want to have, and which you would
refuse.

•

writing down your wishes.

•

choosing a trusted person to make health decisions for you if you are unable to do
so.

For more information and resources:
www.health.nsw.gov.au/patients/acp.

planningaheadtools.com.au

or

visit

You can contact your Coordinator for an information booklet to help you complete
your Advance Care Directive.
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Comments
Complaints
St Patrick’s
Day &
History
& Legends
Tim to write

WHO WAS ST. PATRICK - The Patron Saint of Ireland?
St. Patrick was a Christian missionary credited with the conversion of Ireland from
paganism. He lived from the late 4th century A.D. to the mid 5th century A.D., so long
ago that it's difficult to separate fact from legend.
St. Patrick was born in either Scotland or Wales, the son of Roman parents living in
Britain. When he was about fifteen or sixteen, he was captured and enslaved by an Irish
chieftain during a raiding party across the sea. He spent several years enslaved in
Ireland, herding and tending sheep and swine. It was during his captivity that St.
Patrick dedicated his life to God. Legend has it that St. Patrick escaped captivity and
Ireland after a dream in which God instructed him to journey to the Irish coast where
he found a ship that returned him to his family.
After years of religious study, he became a priest. In a document attributed to him
known as "The Confession", St. Patrick heard the voice of the Irish in his dreams,
"crying to thee, come hither and walk with us once more." Eventually, Pope Clemens
commissioned St. Patrick as bishop to preach the gospel to the Celtic people. Arriving
back in Ireland, he commenced an incredible mission, travelling across the country,
preaching and baptizing, ordaining priests and bishops, erecting churches and
establishing places of learning and worship, despite constant threats to his life. It has
been said that he and his disciples were responsible for converting almost all the
population of Ireland to Christianity.
LEGEND OF THE SERPENTS
The most famous legend about St. Patrick is that he miraculously drove snakes and all
venomous beasts from Ireland by banging a drum. Even to touch Irish soil was purported
to be instant death for any such creature. However, this legend is probably a metaphor
for his driving the pagans from Ireland, as snakes were often associated with pagan
worship.
WHY THE SHAMROCK?
Finding that the pagan Irish had great difficulty comprehending the doctrine of the
Trinity, St. Patrick held up a shamrock (similar to a three-leaf clover) to show how the
three leaves combined to make a single plant, just as the Father, Son, and Holy Ghost
combined to make the holy Trinity. The Irish understood at once, and from that time
the shamrock has been the symbol of the land. Irishmen wear it in their hats on the
saint's day.
WHY MARCH 17th?
It is the death of Saint Patrick, and his recognition as the patron saint of Ireland, that
led to the celebration of March 17th as Saint Patrick's Day. In Ireland, St. Patrick's
Day is a holy, religious time with praying, singing and dance. Outside Ireland, St.
Patrick's Day is primarily a secular celebration of all things Irish.
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St Patrick’s Day History & Legends
There are conflicting versions of the first North American celebration. One source
says it was held in Boston in 1737 by the Irish Charitable Society, and later in
Philadelphia and New York by the Friendly Sons of St. Patrick and the Ancient Order of
Hibernians. Another source states that on March 17, 1762, a group of Irish-born
soldiers, en route to the local tavern of renown to honor their patron saint, staged the
first parade in colonial New York, complete with marching bands and colorful
banners. Bystanders and passersby joined the promenade, singing Irish ballads and
dancing down the cobblestones. The event was so popular it has been repeated annually
since then.
WHAT ABOUT WEARING GREEN?
Ireland's nickname is "The Emerald Isle" because the grass on the hills is so
green. Everyone wears the color green on St. Patrick's Day to honor The Emerald
Isle. If someone forgets to wear green on St. Patrick's Day, those who are wearing
green are allowed to give the offender a pinch as a reminder. However, if you pinch
someone who is wearing green, that person gets to pinch you back ten times! Some of
the biggest St. Patrick's Day parades are in Chicago, Illinois, New York City, and
Savannah, Georgia. The city of Chicago goes so far to celebrate that they dye their
river green!
WHAT DOES ALL THIS HAVE TO DO WITH LEPRECHAUNS?
Not much, really, except that the leprechaun has been described as Ireland's national
fairy. Over the years, as St. Patrick's Day became a celebration of the Irish as well as
a religious holiday celebrating the life of the saint, the leprechaun has evolved as
another symbol, with all sorts of myth and legend attached.
The name leprechaun may have derived from the Irish word for shoemaker (leath
bhrogan), or from the Irish word for pygmy (luacharma'n). Legend has it that these
aged, diminutive men are frequently found in an intoxicated state. However they never
become so drunk that the hand which holds the hammer becomes unsteady enough to
effect their primary business of shoemaking.
Leprechauns are also self-appointed guardians of ancient treasure, left by Danes as
they marauded through Ireland, burying it in crocks or pots. Marauding Danes might be
the reason leprechauns try to avoid contact with mortals, whom they regard as foolish,
flighty, greedy creatures. The legend goes that if caught by a mortal, a leprechaun will
promise great wealth if allowed to go free. Leprechauns supposedly carry two leather
pouches. In one there is a silver shilling, a magical coin that returns to the purse each
time it is given away. In the other he carries a gold coin which he uses to try and bribe
his way out of difficult situations. The gold coin usually turns to leaves or ashes once
the leprechaun has parted with it.
Remember, if you do catch a leprechaun, you must never take your eye off him. He will
vanish in an instant!
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On Easter Sunday, a bunny will deliver chocolate eggs to many households across Australia.
Have you ever wondered how this seemingly bizarre tradition came to be?

Well, it turns out Easter actually began as a pagan festival celebrating spring in the Northern
Hemisphere, long before the advent of Christianity. Since pre-historic times, people have
celebrated the equinoxes and the solstices as sacred times. The spring equinox is a day
where the amount of dark and the amount of daylight is exactly identical, so you can tell that
you're emerging from winter because the daylight and the dark have come back into balance.
People mapped their whole life according to the patterns of nature."
Following the advent of Christianity, the Easter period became associated with the
resurrection of Christ. In the first couple of centuries after Jesus's life, feast days in the new
Christian church were attached to old pagan festivals. Spring festivals with the theme of new
life and relief from the cold of winter became connected explicitly to Jesus having conquered
death by being resurrected after the crucifixion.
Easter's changing date
In 325AD the first major church council, the Council of Nicaea, determined that Easter should
fall on the Sunday following the first full moon after the spring equinox. That is why the date
moves and why Easter festivities are often referred to as "moveable feasts". There's a defined
period between March 25 and April 25 on which Easter Sunday must fall, and that's
determined by the movement of the planets and the Sun.
Rabbits and eggs as ancient symbols of new life
Many of the pagan customs associated with the celebration of spring eventually became
absorbed within Christianity as symbols of the resurrection of Jesus. Eggs, as a symbol of
new life, became a common people's explanation of the resurrection; after the chill of the
winter months, nature was coming to life again.
During the Middle Ages, people began decorating eggs and eating them as a treat following
mass on Easter Sunday after fasting through Lent. This is actually something that still
happens, especially in eastern European countries like Poland. The custom of decorating
hard-boiled eggs or blown eggs is still a very popular folk custom.
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Origin of Easter
Rabbits and hares are also associated with fertility and were symbols linked to the goddess
Eostre. The first association of the rabbit with Easter, was a mention of the "Easter hare" in
a book by German professor of medicine Georg Franck von Franckenau published in 1722.
He recalls a folklore that hares would hide the coloured eggs that children hunted for, which
suggests to us that as early as the 18th century, decorated eggs were hidden in gardens for
egg hunts.
Commercialisation, confectionery and greeting cards

Commercialisation during the 19th century saw rabbits become a popular symbol of Easter
with the growth of the greeting card industry. Postage services became affordable and people wanted to keep in touch with people. Card companies like Hallmark became big by
launching images of cute little rabbits and Easter eggs on cards.
The first edible Easter bunnies made from sugared pastry were made in Germany in the
19th century. Big confectionery companies, like Cadbury in England, started manufacturing
chocolate eggs. Chocolate that used to be something that's bitter and drunk became something that was sweetened and turned into a confectionery treat. Easter eggs were one of the
areas of marketing for chocolate.
Today, chocolate eggs and egg hunts are a popular part of Easter celebrations around the
world.
Easter in Australia today
Australia's significant public holiday periods of Easter and Christmas are based on Christian
European celebrations. So although autumn is in full swing and winter is coming in the
Southern Hemisphere, rabbits and eggs as symbols of spring remain part of Australian festivities.
On Easter Sunday, the Easter bunny will deliver chocolate eggs to children and there will be
egg hunts in backyards and parks across Australia.
Christian Australians will attend church services and the majority of secular Australians will
enjoy the four-day weekend feasting and relaxing with family and friends.
All the while, the chocolate bunnies and eggs serve as a reminder of Easter's ancient origins
and Christian traditions.
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Comments
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Tim
"They shall grow not
old,to
as write
we that are left grow old.
Age shall not weary them, nor the years condemn.
At the going down of the sun and in the morning
We will remember them".

These very famous words are just a part of a poem by Laurence Binyon that he called The
Fallen. It was first published in the Times newspaper on 21st September 1914. As this was
very early in the war, it was written as a reaction to the high casualty rates of the British
Expeditionary Force at Mons and Le Cateau, but the four famous lines have now taken an
existence of their own that apply to all war casualties.

British poet and scholar, Laurence Robert Binyon was born in Lancaster on 10th August
1869. He was educated at Trinity College, Oxford and won the Newdigate Prize for his poem
"Persephone" whilst there. After university he worked as a curator in the Oriental Department
of the British Museum. Too old to join the BEF, he went to the Western front as a Red Cross
medical orderly and returned to the British Museum after the war. After his retirement in 1933,
he was appointed Norton Professor of Poetry at Harvard University followed by the
appointment as Byron Professor of English Literature at Athens University. In his lifetime, he
wrote numerous works on Far Eastern Art, several plays, a translation of Divine Comedy by
Dante and the first part of an Arthurian trilogy called The Madness of Merlin, the latter only
published in 1947 after he had died. He died on 10th March 1943 and is buried at Saint
Mary's Church, Aldworth, Berkshire.
THE LAST POST
In military tradition, the Last Post is the bugle call that signifies the end of the day's activities.
It is also sounded at military funerals to indicate that the soldier has gone to his final rest and
at commemorative services such as ANZAC Day and Remembrance Day.
The Last Post is one of a number of bugle calls in military tradition that mark the phases of
the day. While Reveille signals the start of a soldier's day, the Last Post signals its end.
During the evening, a duty officer moved around his unit’s position checking that the sentry
posts were manned and sending the off-duty soldiers to their beds. The ‘first post’ was
sounded when the duty officer started his rounds, while a final bugle call indicated the
completion of these rounds, when the last post was reached.
THE ANZAC BISCUIT
During World War One, the friends and families of soldiers and community groups sent food
to the fighting men. Due to the time delays in getting food items to the front lines, they had to
send food that would remain edible, without refrigeration, for long periods of time that retained
high nutritional value; the Anzac biscuit met this need.
Although there are variations, the basic ingredients are: rolled oats, sugar, plain flour,
coconut, butter, golden syrup or treacle, bi-carbonate of soda, and boiling water.
The biscuit was first known as the Soldiers’ Biscuit. The current name, Anzac Biscuit, has as
much to do with Australia’s desire to recognise the Anzac tradition and the Anzac biscuit as
part of the staple diet at Gallipoli.
The Anzac biscuit is one of the few commodities that are able to be legally marketed in
Australia using the word ‘Anzac’, which is protected by Federal Legislation.
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Anzac Day
THE SLOUCH HAT
The Army refers to the slouch hat by its official designation; Hat khaki fur felt (KFF) - to
everyone else it is a ‘Slouch Hat’.
The word ‘slouch’ refers to the sloping brim. The brim is made from rabbit-fur felt or wool felt
and is always worn with a puggaree.
History has it that the origins of the Slouch Hat began with the Victorian Mounted Rifles; a hat
of similar design had been worn in South Africa by the Cape Mounted Rifles for many years
before 1885. The design of the Victorian Mounted Rifle hat originated from headgear of
native police in Burma where Lieutenant-Colonel Tom Price had recognised its value.

The Victorian hat was an ordinary bush felt hat turned up on the right side. The intention of
turning up the right side of the hat was to ensure it would not be caught during the drill
movement of “shoulder arms” from “order arms”.
By 1890, State military commandants had agreed that all Australian forces, except the
artillery corps, should wear a looped-up hat of uniform pattern that was turned up on the right
side in Victoria and Tasmania, and on the left side in all other States to allow for different drill
movements.
The Slouch Hat became standard issue headdress in 1903 and its brim position was mostly
standardised. The slouch hat became a famous symbol of the Australian fighting man during
World War One and continued to be worn throughout World War Two. Its use since that time
has made it a national symbol.
General Bridges, the first commander of the 1st Australian Imperial Force, was found wearing
his slouch hat back to front when he was fatally wounded at Gallipoli. As a mark of respect
and remembrance for Bridges, when the slouch hat is worn at Royal Military College Duntroon, it has become traditional to wear the chinstrap buckle on the right side of the face
and the brim down.
This tradition commenced at the Royal Military College in 1932. However, when the slouch
hat is worn ceremonially, for example on ANZAC Day, it is worn in accordance with the wider
Army custom - brim up and chinstrap buckle on the left hand side.
Today, Army members wear the slouch hat with the brim down to provide additional
protection from the sun when not performing ceremonial duties.
The Emu Plume
Slouch hats worn by members of the Armoured Corps are adorned with Emu plumes, a
tradition that originated with the Queensland Mounted Infantry during the great shearers’
strike in Queensland in 1891. During this time, the Queensland Mounted Infantry were called
out, as soldiers to aid the Civil Power.
As time permitted, the soldiers would participate in a sporting activity where they would ride
their horses alongside the emus, plucked the breast feathers, and placed the feathers on
their hat. The Gympie Squadron was the first to wear the feathers, a fashion soon followed by
the regiment.
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Anzac Day
The Queensland government permitted the Regiment to adopt the plume as part of its
uniform in recognition of its service. In 1915 then Minister for Defence Sir G. F. Pearce
granted all units of the Australian Light Horse permission to wear the plume , which they refer
to as ‘Kangaroo feathers’.
Emu tufts of approved design and dimensions are now worn by all members of the Royal
Australian Armoured Corps as an item of dress. All Royal Australian Armoured Corps
personnel were given authority to wear Emu plumes in the slouch hat, brim up or down in
1996, this was extended to all personnel serving in the Royal Australian Armoured Corps
Regiment in 2000.
THE DAWN SERVICE
The Dawn Service observed on ANZAC Day has its origins in a military routine that is still
followed by the Australian Army today.
During battle, the half-light of dawn was one of the most favoured times for an attack.
Soldiers in defensive positions were woken in the dark before dawn, so by the time first light
crept across the battlefield they were awake, alert, and manning their weapons; this is still
known as the ‘stand-to’.
After the First World War, returned soldiers sought the comradeship they had felt in those
quiet, peaceful moments before dawn. A dawn vigil, recalling the wartime front line practice of
the dawn ‘stand-to’, became the basis of a form of commemoration in several places after the
war.

The Dawn Service is not an Army specific ceremony. It is a public ceremony normally
conducted by the Returned and Services League of Australia with involvement across all
three Services of the Australian Defence Force. The origins of the Dawn Service are not
entirely clear and research is currently being undertaking by Australian military historians to
ascertain the true beginnings of the Dawn Service.
It is probable that the holding of a commemorative service at dawn may have had its origins
from either the military practice of ‘stand to’ at dawn on the battle field, or it may also have
recognised origins from the dawn landing at Gallipoli on 25 April 1915.
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The History of Aprons
I don’t think our kids know what an apron is…
The principal use of Grandma’s apron was to protect the dress
underneath, but along with that, it served as a potholder for
removing hot pans from the oven.
It was wonderful for drying children’s tears, and on occasion
was even used for cleaning out dirty ears.
From the chicken coop, the apron was used for carrying eggs,
fussy chicks, and sometimes half-hatched eggs to be finished in
the warming oven.
When company came, those aprons were ideal hiding places
for shy kids. And when the weather was cold, grandma
wrapped it around her arms.
Those big old aprons wiped many a perspiring brow, bent over
the hot wood stove. Chips and kindling wood were brought into
the kitchen in that apron.
From the garden, it carried all sorts of vegetables. After the
peas had been shelled, it carried out the hulls. In the fall, the
apron was used to bring in apples that had fallen from the
trees.

When unexpected company drove up the road, it was surprising how much furniture that old
apron could dust in a matter of seconds.
When dinner was ready, Grandma walked out onto the porch, waved her apron, and the men
knew it was time to come in from dinner.
It will be a long time before someone invents something that will replace that ‘old time apron’
that served so many purposes.

REMEMBER:
Grandma used to set her hot baked apple pies on the window sill to cool.
Her granddaughters set theirs on the window sill to thaw.
They would go crazy now trying to figure out how many germs were on that apron.
I never caught anything from an apron…But Love.
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Mother, you’re the angel

who brought me into being
and watched over me.
You guided me, sheltered
me,
repaired and restored me.
When I was lost,
your focused attention and
unconditional love
lifted me and showed me
the way.
I give you the credit
for the best parts of who
I am today.
I don’t have words or
gifts,
or anything that’s worth
enough to let you know
what having you in my life
has meant to me.
Happy Mother’s Day, Mum.
I love you with all my
heart.
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Answer to Fun Riddle Number 25 : Nothing
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ANSWERS TO MOTHER’S DAY QUIZ II
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Staff Profile
Name: Sanjeeta Devi
How long have you worked with UPA?
I have only just started and completed my induction and buddy
shifts. I am looking forward to meeting everyone!
What did you do before UPA?

I worked with a Nursing Agency called Quality Care in West
Ryde. This role had me going between many different
residential facilities, like a casual worker
What are you most proud of?
Being a good worker. I love supporting people and building
those relationships
If you won $1,000,000, what would be the first thing you
would do?
Help anyone in need
What is your dream vacation and why?
I would love to go to Switzerland in the Winter. I love the snow
Do you have Children?
Yes, I have 3 Children, a daughter who is 2.5 years, a son who is 9 and an adopted son who
is 13 years old.
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1 March 1936—Hoover Dam is completed

Hoover Dam is a concrete arch-gravity dam in the
Black Canyon of the Colorado River, on the border
between the U.S. states of Nevada and Arizona. It
was constructed between 1931 and 1936 during
the Great Depression and was dedicated on
September 30, 1935, by President Franklin D.
Roosevelt. Its construction was the result of a
massive effort involving thousands of workers, and
cost over one hundred lives. Originally known
as Boulder Dam from 1933, it was officially
renamed Hoover Dam for President Herbert
Hoover by a joint resolution of Congress in 1947.
Since about 1900, the Black Canyon and nearby Boulder Canyon had been investigated for
their potential to support a dam that would control floods, provide irrigation water and produce
hydrolectic power. In 1928, Congress authorized the project. The winning bid to build the dam
was submitted by a consortium called Six Companies Inc., which began construction of the
dam in early 1931. Such a large concrete structure had never been built before, and some of
the techniques were unproven. The torrid summer weather and lack of facilities near the site
also presented difficulties. Nevertheless, Six Companies turned the dam over to the federal
government on March 1, 1936, more than two years ahead of schedule.
Hoover Dam impounds Lake Mead, the largest reservoir in the United States by volume (when
it is full).[6] The dam is located near Boulder City, Nevada, a municipality originally constructed
for workers on the construction project, about 30 mi (48 km) southeast of Las Vegas, Nevada.
The dam's generators provide power for public and private utilities in Nevada, Arizona, and
California. Hoover Dam is a major tourist attraction; nearly a million people tour the dam each
year. The heavily travelled US Route 93 (US 93) ran along the dam's crest until October 2010,
when the Hoover Dam Bypass opened.
3 April 1974—148 Tornadoes hit North America, from Georgia to Canada within 16 hours
The 1974 Super Outbreak was the second-largest tornado outbreak on record for a single 24hour period, just behind the 2011 Super Outbreak. It was also the most violent tornado
outbreak ever recorded, with 30 F4/F5 tornadoes confirmed. From April 3 to 4, 1974, there
were 148 tornadoes confirmed in 13 US states and the Canadian province of Ontario.
In the United States, tornadoes struck Illinois, Indiana, Michigan, Ohio, Kentucky, Tennessee,
Alabama, Mississippi, Georgia, North Carolina, Virginia, West Virginia and New York City. The
outbreak caused roughly $843 million USD (~equivalent to $4.58 billion in 2019) with more
than $600 million (~equivalent to $3.3 billion in 2019) in damage occurring in the United
States. The outbreak extensively damaged approximately 900 sq mi (2,331 km2) along a total
combined path length of 2,600 mi (4,184 km). At one point, as many as 15 separate tornadoes
were on the ground simultaneously
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18 May 1980— Mount St. Helens located in the Cascade Range erupted
On March 27, 1980, a series of volcanic explosions and pyrolastic flows began at Mount St.
Helens in Skamania County, Washington, United States. It initiated as a series of preatic
blasts from the summit then escalated on May 18, 1980, as a major explosive eruption. The
eruption, which had a Volcanic Explosivity Index of 5, was the most significant to occur in the
contiguous 48 U.S. states since the much smaller 1915 eruption of Lassen Peak in California.
[2]
It has often been declared the most disastrous volcanic eruption in U.S. history.
The eruption was preceded by a two-month series of earthquakes and steam-venting
episodes, caused by an injection of magma at shallow depth below the volcano that created a
large bulge and a fracture system on the mountain's north slope. An earthquake at
8:32:11 a.m. PDT (UTC−7) on Sunday, May 18, 1980,caused the entire weakened north face
to slide away, creating the largest landslide in recorded history. This allowed the partly
molten, high-pressure gas- and steam-rich rock in the volcano to suddenly explode
northwards toward Spirit Lake in a hot mix of lava and pulverized older rock, overtaking the
avalanching face. An eruption column rose 80,000 feet (24 km; 15 mi) into the
atmosphere and deposited ash in 11 U.S. states and two Canadian provinces. At the same
time, snow, ice and several entire glaciers on the volcano melted, forming a series of large
lahars (volcanic mudslides) that reached as far as the Columbia River, nearly 50 miles
(80 km) to the southwest. Less severe outbursts continued into the next day, only to be
followed by other large, but not as destructive, eruptions later that year. Thermal energy
released during the eruption was equal to 26 megatons of TNT.
Approximately 57 people
square miles were reduced
$1 billion in damage
2019),
thousands
of
Mount St. Helens was left
side.

were killed. Hundreds of
to wasteland, causing over
(equivalent to $3.4 billion in
animals were killed, and
with a crater on its north

UPA SYDNEY HOME CARE CONTACT DETAILS
If you need to reach the Home Care Coordinators, Manager or
Administration:
Call (02) 8197 9306
Email homecare@sydney.upa.org.au
Follow us on Facebook
The office phone is manned 8:30am-5:00pm weekdays.
After hours the telephone diverts to an after hours emergency
message service that is constantly monitored by the Coordinator on
call. So if you need to let us know of an after hours
incident,
please don’t hesitate to call the number above and leave a message.
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Strawberry & Banana Bread
INGREDIENTS
2 cups (300g) self-raising flour
1 cup (220g) brown sugar
1 teaspoon baking powder
2 overripe bananas, mashed
2 eggs, lightly whisked
150g butter, melted
1/2 cup (125ml) buttermilk
1 cup (130g) chopped strawberries
Strawberries, halved or quartered, extra, to
decorate
STRAWBERRY BUTTERCREAM
75g strawberries, finely chopped
1 tablespoon caster sugar
125g butter, softened
1 1/2 cups (240g) icing sugar mixture
METHOD
Step 1
Preheat oven to 180C. Grease and line the base and sides of a 10cm x 22cm (base
measurement) loaf pan with baking paper, allowing the 2 long sides to overhang.
Step 2
Place the flour, sugar and baking powder in a large bowl. Whisk the banana, egg, butter and
buttermilk in a medium bowl. Add the egg mixture and chopped strawberry to the flour
mixture and stir to combine. Pour into the prepared pan. Bake for 1 hour or until a skewer
inserted in the centre comes out clean. Set aside in the pan for 5 mins to cool before turning
onto a wire rack to cool completely.
Step 3

Meanwhile, to make the strawberry buttercream, combine strawberry and sugar in a small
saucepan over medium heat. Cook for 5 mins or until the sugar dissolves and strawberry
breaks down. Cook for 2 mins or until mixture thickens slightly. Set aside to cool.
Step 4
Use an electric mixer to beat the butter in a bowl until very pale. Gradually add the icing
sugar, beating well after each addition. Beat in the strawberry mixture.
Step 5
Spread the strawberry buttercream over the top of the banana bread. Top with halved or
quartered strawberries.

