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UPA MEMEBERSHIP 

Become part of the Family 
 

Any person may become a member of UPA Central West Region: 

That person must: Subscribe to the objectives of the UPA. 

Make payment of an Annual Subscription of $1.00 

Be accepted by the resolution of the Regional Executive. 

 

The Objectives of the UPA 

To promote care based on Christian principles  

To offer within a Christian environment, services and facilities for people in 

need, including aged and or disabled people, disadvantaged children, 

young people and families. 

To offer care of the highest possible standard, consistent with the UPA’s 

Christian commitment acknowledging the demands and expectations of 

society and government at all levels, without regard to gender, marital 

status, ethnic status, or religion. 

We thank you for your interest in applying for membership as this reflects a 

commitment to the work of the UPA. 

Your signature on the application form indicates that you subscribe to the 

objects of UPA and agree to be bound by the Constitution of the United 

Protestant Association, UPA’s Code of Conduct, and UPA Policies and 

Procedures. 
 

Please contact the Regional Office on:  

02 6362 7820 or upacw@centralwest.upa.org.au  

if you would like to become a member or have any further questions. 
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CENTRAL WEST UPA 

REGIONAL ADMINISTRATION OFFICE 

68 Nile Street, Orange 2800    

(PO Box 8090)   

Ph: 6362 7820   Fax:  6362 9148    

Email: upacw@centralwest.upa.org.au 

ABN 71 050 057 620 

Regional Manager:  

Christine Sullivan 

 

Retirement Village & Accommodation 

Coordinator: 

Mandy McClean 

 

PA / Administration:   

Nic James 

 

Administration:   

Clare Taylor 

 

Accountants:  

Geoff Redman & Dilif Tripura 
 

Payroll:  

Lizy Barclay  
 

Billing:   

Mandy McLean 
 

Accounts Payable:   

Clarissa Lark 
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REGIONAL MANAGER’S REPORT  

Welcome from the Central West Regional Managers Desk and 

this newsletter edition for the months of February and March. 

As I drive about Orange and beyond to beautiful Molong, I 

have been admiring the hints of colour developing in those 

magnificent trees and surprised myself in realising Autumn is 

just around the corner. 

On some reflection, God’s call to those in the Autumn Season of their life is 

evident throughout the Bible with Abraham, Moses and Noah to name a few. 

This season of cooling weather and dormancy, reminds us that His hand is on 

His creation, sustaining, renewing, and restoring, and that He is worthy of ‘our’ 

trust. With this in mind, we face each season with confidence even during the 

ongoing coronavirus pandemic. The recent news press release for Australians, 

showcases the Pfizer/BioNTech COVID-19 vaccine has been provisionally 

registered with the TGA for a February rollout. The Australian Government’s 

priority is to protect our most vulnerable Australians first, including aged care 

resident’s and workers. Reassuringly, clinical trials, so far, are showing that this 

vaccine induces antibodies that are able to respond to a variety of mutations. 

To keep up to date with the latest progress, and to ensure your information is 

reliable, visit COVID-19 vaccines | Australian Government Department of 

Health.  

On the news front for Central West Region, a few resignations have been 

accepted and recruited. For Central West Regional Office Orange, we have 

farewelled Amanda Berrington, who has worked with UPA for seven years and 

assisted many admissions to both the residential facilities and retirement 

villages. Amanda has been orientating Mandy McLean to take over this role for 

UPA, who graciously accepted this promotion which will progress her career 

path. Mandy has the right talents, skills and experience to adapt to this 

challenging role. 

The second resignation has been for Central West Region Molong, where 

Rebecca Fraser has decided to leave UPA and her role of Care Manager of 

Prunus Lodge. Rebecca sends her fond farewells to the wider UPA community. 

We all wish Rebecca a successful future as she moves to another Registered 

Nurse role in Orange NSW. On that note, and with Great Pleasure, we can 

announce Catherine Quick has accepted the promotion of Care Manager for 

Prunus Lodge. Catherine has made an outstanding contribution to UPA through 

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=covid19-vaccines
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines?utm_source=health.gov.au&utm_medium=redirect&utm_campaign=digital_transformation&utm_content=covid19-vaccines
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REGIONAL MANAGER’S REPORT CONT... 

her work across the region providing a Clinical Nurse Specialty service. More 

recently, Catherine has been Acting Care Manager across Orange and Molong 

and is well positioned to take up the challenges of the Care Manger role. Please 

extend a warm welcome to Catherine as she takes up her new and exciting role.  

Lastly, we have semi-farewelled Kris Robbins our contractor gardener and 

sending her our heartfelt thanks for keeping the gardens beautiful across the 

region. Kris will be focussing on project work for UPA and her own business, so 

she remains an active member of our community albeit on smaller time frames.  

With pleasure UPA Central West Region announces Graham Kendall has been 

appointed to the full-time gardener role. Graham brings a wealth 

of knowledge with his vast experience of maintaining lawns and 

gardens, even caring for chooks. Please welcome Graham onto our 

team as he becomes part of the UPA family and a familiar face 

working in the Central West Regions beautiful gardens. 
 

2021 has certainly begun after a particularly disruptive twelve months. Enter 

the Chinese New Year February 12th which may see an industrious push that will 

restore our resilience in the strong and determined Year of the Metal Ox! The 

yoke is often used in the Bible to express the symbolism of having two that are 

similar in capacity so that they can both work together. How perfect this Metal 

Year of the Ox fits in with the UPA Vision of Respect, Integrity, Compassion, 

Kindness, and Inclusiveness where we are to encourage each other and do good 

deeds. 

We are nearing the 40 day lead up to the Easter vigil. My wish for this New Year 

will be that we continue to work together towards achieving Christian focused 

goals through cooperation and collaboration, that we recognise the essential 

workers who continue to be our heroes of the year caring for residents and 

community clients, and that each of us enjoy this time that encourages joining 

together in smaller indoor numbers or in outdoor spaces 

with family and loyal friends. Enjoy this latest newsletter 

for Central West Region, and as my office door always 

open, you are most welcome to call in and say hello. 
 

 

Kindest Regards 

Christine Sullivan - Regional Manager 
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ASCOTT GARDENS - CARE MANAGER’S REPORT  

As this is the first newsletter for 2021, let me take this opportunity to wish 

you and your families a safe and Happy New Year. So much has already 

happened this year: 

Our residents are very happy, as are the staff, to see an easing of 

restrictions in Aged Care Services. www.nsw.gov.au/covid-19 is the NSW 

Health Department’ website so you can keep up to date with the latest news 

including the NSW heat map where you can find out 

about Covid-19 cases by postcode and suburb.  

We congratulate Catherine Quick on her recent 

appointment as Care Manager of Prunus Lodge 

Molong. After 10 years of faithful service to all at 

Ascott, Catherine will be very much missed by both 

staff and residents. 

You will see many new faces at Ascott and we warmly 

welcome them all. We have several new personal 

carers, catering team and registered nurses. Six registered nurses (casual 

and part time) and twelve care staff (casual and part time). This has been in 

the last 3 or 4 months. They are settling in well and the residents have 

welcomed them in their home.  

We farewell long term employee Deb Morley who has been with us for over 

20 year. We wish her well in her retirement. 

Chelsea has completed her RN studies and has chosen to remain in our care 

team from personal care role to Registered Nurse. Congratulations Chelsea.  

Maria Acido has joined us as Clinical Nurse Educator /CNS. She is proving to 

be an asset to the team and residents in the 

few short weeks she has been here. We are in 

the processes of recruiting a suitable 

candidate for the role of Clinical Nurse 

Specialist. (Catherine’s previous role) 

You will see a new face at our front reception 

and we warmly welcome Luisa to the 

reception team. Luisa comes with a wealth of 

knowledge of Customer Service and all 

aspects of administration duties.  

We are encouraged by the positive feedback received by staff, including this 

quote from a staff member who stated, “Ascott and its team are very 

welcoming, I am pleased and pleasantly surprised with the positivity 

displayed by management and staff. Having time to engage with our 

residents on a more personal level such as conversing and reminiscing with 

them is also a blessing. It is indeed a refreshing change to what I have been 

accustomed to.”  

Our new Home Representatives have had their first group meeting and 

additional training will be provided for the role. Team names and emails for 
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Month of the Fish  

What will 2021 see 

from you Pisces?  

 

Wednesday, 17th March 

the Home Reps will be sent to families via email. 

Annual Case conferences are underway. These are a valuable opportunity for 

the resident, team and families to discuss all aspects of care. The days to book 

a conference are Tuesdays, Wednesdays and Thursdays at 11.00-1200. Please 

contact Shelley on 6362 2201 to make a booking. If you have any concerns 

please feel free to contact me or the duty RN to discuss. 

We are organising a webinar session with OPAN (Older Persons Advocacy 

Group) for the resident’s information on 4/2/21 in the afternoon. This will be 

around the COVID vaccination rollout. I have forwarded the webinar 

information to the families of Ascott for them to register for their own interest. 

I want to bring to your attention the lovely work that Val Bradley does at the 

Ascott Facility. She is an amazing lady with graceful attributes and is skilled in 

Pastoral Care. Val works in a volunteer capacity and we are blessed to have 

her. She has availed her time whilst at Ascott as a pastoral care support for the 

residents. Val works alongside the Leisure and Lifestyle team. Val has received 

all the COVID 19 training as all the regular volunteers and are really very much 

part of the team. 

  I’m really looking forward to a new year 2021 and I know as    

  we work together to try and give the best service we possibly   

  can to the residents in our care we will       

  have succeeded in why we are here. 

          

  Blessings to you all. 

 Mary Elliott - Care Manager 

ASCOTT GARDENS - CARE MANAGER’S REPORT CONT... 

Psalm 133:1. 1 How good and pleasant it is when  

God’s people live together in unity! 
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ASCOTT GARDENS - RAO’s REPORT  

Hello Everybody, 2020 has been and gone and while there were still some 

restrictions, we managed to have a wonderful Christmas party with amazing 

finger foods. It was away from tradition but was very much enjoyed by our 

residents and staff. On Christmas Day, our resident Father Kane conducted a 

beautiful traditional Christmas Church service in our prayer room. The kitchen 

staff out did themselves again with a traditional Christmas Lunch for our 

residents who chose to stay in house.  January saw us celebrating Australia 

Day! We decided to teach our old dogs a few new trick - TIM TAM SLAM) We 

had a great time looking at everyone’s dexterity in the thong toss and 

improving our Aussie slag vocabulary.   

 February will see us looking outside the box this year with us celebrating 

Buddy Holly, Richie Valens, and the big Bopper (The Day the Music Died) on 

the 3rd Feb, Shrove Tuesday 16th Feb. A busy month for remembering and 

celebrating. For valentines we would like you to send virtual hugs in form of 

photos and messages to: famlies.ascott@centralwest.upa.org.au so we 

can make a virtual hug wall.  

 March celebrations will be Sound of music day (It was 

released on the March the 2nd 1965) Harmony Day on the 21st 

March and Greek Independence Day with Armchair travel to 

Greece 25th March. We are working with Poppy staff to add some 

additional activities and recreational experiences for the 

residents. This will include fortnightly inhouse shop, gardening, craft activities, 

pamper sessions and pet therapy.   

A big shout out to anyone who has any unused pianola rolls. As this activity is 

a much-loved activity and we are in desperate need of new rolls. We are 

working tireless making new and improved activities due to the Covid 

changes. One major plan is working with a group of residents to write a 

submission to apply for a Community partnership programs. This is for an 

extra-large TV and 12 sets of noise cancelling headphones for the activity hub. 

Recently at our resident activity planning meeting, it was suggested that we 

start a monthly (Lotto lunch) All residents that are interested in attending the 

lunch will have their name put into a hat and then it will be drawn out, this is 

a capped event of 20. The idea behind this is so that all Ascott Gardens 

residents have an opportunity to socialize and interact with others over a 

meal.  

  The Ascott Gardens Recreational Activity Team  

Trying to walk in the Steps of the Saviour,  

Trying to follow our Saviour and King: 

Shaping our lives by His Blessed example, 

Happy, how happy, the songs that we bring. 
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PRUNUS LODGE’S REPORT  

Dear Resident’s and Relatives and Visitors, 

 HAPPY NEW YEAR! Many of us breathe a sigh of relief as 2020 ends and we 

begin a hopeful year ahead, while we see Covid-19 vaccinations role out across 

the world. Thank-you all for your patience and understanding with the ever-

changing requirement of Covid-19 prevention and preparedness last year, 

particularly over the holiday season. Thank-you also to all residents and 

relatives who participated in the recent surveys, results will be available soon.

 We welcome Nerrilee Luckie, a Registered Nurse with outstanding 

experience in aged care. We are fortunate to have her working alongside Tanya 

to provide excellent clinical care.  We wish her all the best for the future. 

 Significant changes are occurring with our catering service. Karen Redman, 

a qualified chef, has been working hard with reviewing our menus, recipes, and 

most importantly, cooking amazing food for our residents. Thank-you Karen.

 We are very excited about new landscaping plans for Rose cottage 

courtyards. The unpleasant grass bush against the aluminum fence will be 

removed and replaced with a softer ever green shrub on the street side and a 

cascading rosemary on Rose cottage side. A new pergola will be installed, with 

wisteria to provide shade in the main rose courtyard in summer. The pavers will 

be covered in artificial grass, also providing some coolness to the area.

 Another visitor to Prunus is Savie, a gorgeous chocolate Labrador puppy 

and adored by many residents. The first question some ask when they wake is 

“where is Savie” because they want to pat her. Savie’s skills include cleaning 

the floor, chasing balls, falling over her own legs and improving residents hand 

dexterity through excessive patting.  

On a sad note, I have tendered my resignation as Care Manager and will finish 

the end of January. I have enjoyed many aspects of this leadership role and 

enjoyed working for UPA. However, a position closer to home has captured my 

attention, where I will be able to spend more time with my 

family in this time of juggling a work life balance. I wish the 

new Manager all the very and successful best in this 

beautiful district of Molong and Prunus Lodge location. 

Sincerely, and fond farewells  

Rebecca Fraser, Care Manager 
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PRUNUS LODGE - RAO’S REPORT  

We have had a very busy couple of months here at prunus lodge, lots of fun, 

music ,love and laughter. Residents had a fabulous time decorating and 

preparing for Christmas, decorations were hung, trees put up. Bus trips 

continued every Tuesday, with residents having trips round the central west, 

enjoying the sites and morning teas. A wonderful Christmas party was had by 

all the residents, yummy lunch was made by Deb in the kitchen, Christmas 

music, dancing in the dining room, Santa arrived on his slay with a sack full of 

presents for every resident. 

Residents have been enjoying a new tenpin bowling kit, given by the lovely 

Jazzy as a Christmas gift, a tenpin bowling competition is in process, the 

residents are  very competitive but also having lots of fun and very keen. 

Some beautiful artworks are being drawn by our lovely resident Pat, Residents 

enjoying visits for pet therapy by the gorgeous little puppy Savvy, card and 

dominoes group have been keeping busy meeting every week for games and a 

chinwag. 

Preparations are in place for Australia day, with plenty of 

activity planned for the day. 

We also celebrated birthdays in December and January. Happy 

Birthday Zonka, Bruce and Margaret P.  

Many happy returns 

Kim Laverty RAO Prunus Lodge 
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Hello Everyone, 

It is hard to believe we are well into 2021, may this year be filled with 

brightness and hope!  Firstly I would like to introduce myself, I am Mandy 

McLean, and I have taken over the role of Retirement Villages & 

Accommodation Coordinator from the lovely Amanda with whom you all got to 

know so well.  You may have already spoken to me over the phone (the one 

who speaks with the “funny” accent J) or perhaps seen me walking around the 

Villages with Amanda (the “blonde” one with a touch of grey with the good 

looking “brunette” J).  I joined UPA Central West Regional Office in the role of 

Accounts Payable/Admin in May of 2016, and during February and September 

of last year kept things “ticking along” with the Retirement Villages whilst 

Amanda took her annual leave.   

We are all very sad to say goodbye to Amanda.  Amanda 

received some lovely cards, phone calls and visits from 

residents wishing her well before she left - thank you she was 

very touched.  Amanda did a great job and will be missed by all 

of us!  We wish her all the very best and happiness as she 

begins a new chapter.   

I hope everyone had a wonderful Christmas and New Year and managed to 

spend some quality time with family and friends.  Thank you to all who 

attended our Christmas parties in Orange and Molong.  Due to Covid 

restrictions and to keep all our residents safe, numbers were limited to each 

event and Amanda hosted two parties at the Gallard Centre, she did a great 

job co-ordinating all three parties.  It was unfortunate all the Orange residents 

could not celebrate together, but a wonderful time was had by all residents 

across Orange and Molong, some Christmas music and even a few bottles of 

bubbly were popped!  Thank you to all the lovely ladies who played Christmas 

songs on the pianos for all to singalong to at both Orange and Molong parties - 

it was a lovely end to the day.  A BIG THANK YOU to Robbie for setting up the 

Gallard Centre, and Forest Reefs Uniting Church and Molong Catering for 

providing a delicious three course luncheon.  Both caterers ran like clockwork 

and nobody went hungry.  Thank you to UPA RE members Sue Herbertson and 

Jeff Kloosterman, and Geoff Redman (Accountant) for attending the parties. 

We are very pleased to see both the Gallard Centre and the newly renovated 

Molong Activity Hall being utilised by the residents.  The Molong Hall piano has 

been tuned and like the Gallard Centre the hall has its own library filled with 

some great books and magazine donations - thank you – please feel free to 

borrow some books from either libraries.  The Molong Activity Hall was booked 

by residents for a family gathering on Christmas day.  Indoor Bowls on a 

Tuesday and Movies (look out for the next movie date) still continue to be 

RETIREMENT VILLAGE 
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organised by the residents at the Gallard Centre – thank 

you.  Most recently Australia Day on 26th January was 

celebrated by residents with a get-together and lunch 

organised by Valda – thank you Valda.  I believe a fun 

time and delicious pizza was had by all that attended.  

For hall bookings please call Regional Office on 6362 

7820 - Monday to Friday 8.30am to 4.30pm.  Please 

bear in mind due to Covid Restrictions numbers are 

limited per event and the sign-in book is required to be 

completed by all attendees.  A reminder Maria Bray 

continues to offer a hairdressing service at the Gallard 

Centre or at home.  For appointments please call Maria on 0400 887 905. 

   

The Village gardens and communal vegetable gardens in both Astill Court 

(beside the communal BBQ) and Molong Lodge (back of Activity Hall) are 

relishing the recent rainfalls and looking very green and healthy!  Please 

don’t forget to help yourselves to the fresh produce when ripe.  The lawns 

across all Villages are too growing fast and need mowing frequently, please 

be assured our gardening services are trying their very best to keep on top 

of it.  We cannot do without our maintenance and gardening team they all do 

a great job and work hard keeping our Villages looking so lovely and neat.  

The Orange sites may have seen a new face pottering in the gardens.  Please 

welcome our new gardener, Graham Kendall, you may have seen him in the 

few weeks with Robbie and Kris attending to the gardens.  Kris Robbins will 

still call on our sites as she attends to her passion “bigger landscaping jobs”.   

A reminder water restrictions are currently at Level 2 for “Lawns and 

Residential Gardens”. 

There have been some changes in the Villages in recent months and two of 

our long-time residents are in the process of moving from their units at 

Kooronga Lodge and Sunset Vista.  Both Village communities will be sad to 

see them go but we wish them both all the very best as they begin their new 

chapters.  On a happier note we have had two new residents move into 

Sunset Vista recently, two new residents move into Molong Lodge, one new 

resident move into Astill Court and one new resident due to move into Astill 

Court during the month of February.  You may have already had the pleasure 

to meet some new faces in your travels, at the Christmas party or other RV 

get-togethers.  Please welcome the most recent new residents as they settle 

into their new homes.   

I hope my first 2021 newsletter was not too long winded!  I have some big 

shoes to fill but hope with time I will be able to get to know you all and 

RETIREMENT VILLAGE CONT... 
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become that familiar face and assist you wherever 

possible and as well as Amanda.  You are welcome to 

phone me or call into the Regional Office with any 

questions and thoughts (an appointment would be nice). 

Cheerio! (Totsiens Bryan!) 

Mandy McLean 

RV Villages & Accommodation Coordinator 

UPCOMING MAINTENANCE & EVENTS  

FEBRUARY/MARCH 2021 

Fire Blanket & Extinguisher Checks Thursday 11th Feb 2021 

Astill Court/Sunset Vista/Kooronga Lodge (Orange Sites ONLY) 
Robbie attending all sites with Wheelers should you not be at home. 
 

RV Residents Fire Evacuation Training 

Wed 24th Feb 2021 – 9.30am Molong Lodge 

Wed 24th Feb 2021 – 11.00am Kooronga Lodge 

Fri 26th Feb 2021 – 9.30am Sunset Vista 

Fri 26th Feb 2021 - 10.30am Astill Court 
Reminder notices and meeting points tbc to follow. 
 

RV Safety Inspections 

Reminder notices to follow advising dates. 
 

RV Safety Checks by Contractors 

Asbestos + Electric Heater/Exhaust Fan/Tastic/Smoke Detector Checks. 
Reminder notices to follow advising dates. 
 

The Resident Satisfaction Surveys 

These are an invaluable tool for us. Your opinions are important to us! 
Annual Contract Check-Ups  
We can review your agreements and current financial position with   
   UPA. 

 

Service NSW are offering Regional Pensioners $250 Travel Cards - Re-
gional seniors travel card provides eligible seniors in regional, rural and 
remote areas with a $250 prepaid card to help ease the cost of trav-
el. You can use the travel card at certain retailers across Australia to 
pay for fuel, taxis and pre-booked NSW Trainlink Regional trains and 
coaches – for more information and to apply online visit 
www.service.nsw.gov.au/transaction/apply-regional-seniors-travel-card  

RETIREMENT VILLAGE CONT... 
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RETIREMENT VILLAGE - NOTICES 

UPA Retirement Village Residents 

 Bus Outings  

To be advised  

We’ll keep you posted! 

 

Call Maria for haircuts, waxing and Brow tints      
& More 

0400 887 905 

 GARDENING & MAINTENANCE 

For any Maintenance or Gardening  

(for the UPA gardens) 

please contact Clare or Nic in the  

Regional Office 

6362 7820 
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RETIREMENT VILLAGE - FAMILY NOTICES 

COVID 19 
The health of residents is our number one priority. 

Please contact the Regional Office if you have any  

questions or concerns about  

your loved ones – Ph: 02 6362 7820 

Further information is available through  

Coronavirus Health Information on 1800 020 080 

BOOKS & DVDs! 

If you have any books or DVDs you would like to donate to our 
Libraries for our voracious resident readers and watches, please 

drop books into the Regional Office.  

We are always looking for contemporary Fiction/Non-fiction, 
Autobiographies, Biographies etc in good 

condition.  

Please no encyclopedia-type collections  

or text books. 

UPA CENTRAL WEST NEWSLETTER 

If you or any friends and family would like a copy of this  

newsletter emailed to you (instead of posted)  

Please email upacw@centralwest.upa.org.au   

or call 6362 7820 to let us know. 

Thank you  UPA Regional Office 
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HOME CARE SERVICES 

Welcome to 2021! 

This was certainly a different festive season to what we are all used to but, we 

hope it was filled with joy and hope for you and your loved ones. 

As 2020 has come to an end, we can move into 2021 stronger and more 

resilient than ever. The turbulence and uncertainty of the past year has shone a 

light on the important things. Cherishing time with loved ones (either virtually 

or in person), the sense of ‘Community spirit’ and looking out for one another 

to name just a few. Our team look forward to continuing to support you and 

your family throughout 2021 where hopefully we see some brighter days!             

 

We have some very exciting (and BIG) things planned for 

2021. The first thing being our name change! In the late 

stages of 2020, we were busy with marketing and promoting 

our service. It became evident that we needed to modify our 

name to clearly define who we are and what we do.  

So, we will now be known as: 

Central West Home Care Services 

We have arranged new signage for our office and a television commercial which 

is currently on Channel 7 and their affiliate stations. All very exciting! 

 

 

 

 

 

Our Home Care family is growing 

- by 2! 

Two of our coordinators, Hayley M (L) 

and Hannah (R) are both expecting 

babies shortly and only 2wks apart! 

We are so happy that 

something truly beautiful 

and precious has come 

from 2020.  

Like a group of excited 

Aunty’s, we are all 

eagerly awaiting their 

arrival!  
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Home Care Services would like to welcome you back to SYNERGY!! 

SYNERGY will be returning to the management of Home Care. 

In the next few months we will be working very hard to get various group 

classes up and running again. We will be running art classes, music classes, 

gym/exercise classes as well as activities like falls prevention classes, the men’s 

shed and a beauty room. These services will all be accessible from your Home 

Care Package funding, payment can also be 

made for friends and/or family who would like 

to join you! 

The calendar of events will be included in the 

next newsletter. We will have a suggestion box 

in SYNERGY and we’d love to here your 

activity ideas and how we can make it a 

Community space. 

Lime café will also be open during the day at 

certain times for you to come in and enjoy a 

coffee and a piece of cake. 

We will keep you all updated on our ‘Re-

opening’ and look forward to sharing many 

exciting experiences with you! 

 

A BIG welcome to 2021! 

We hope it’s one filled 

with light and love. 

In good health, 

Virginia, Hannah, Kim, 
Nicky, Hayley M, Louise, 

HOME CARE SERVICES CONT... 
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BUENA VISTA OPP SHOP 

We have started year 2021 with full of optimism. Two more new volunteers 

have become part of our lovely and hardworking team of volunteers. A HUGE 

appreciation to Orange community for all the donations and BIG thanks to all 

volunteers, who have been working hard each and every single working day to 

support a noble cause.  

We had a chance to say thank you and wish a lovely retirement to Irene, who 

had been the store manager for last 10 years, through a group lunch on the 

last day of her work. 

Store sales is picking up in 2021 due to the increase in customer footfalls. 

Donation volume has also risen slightly compare to the previous periods. Store 

has a wide range of collections for summer fashion, “back to school” collections 

and special jewelry collection for 

“Valentine’s Day 2021”. 

We expect to have a facelift of 

the store interiors in early 2021 

to provide better customer 

experience and store exposure. 

We welcome you all to our store 

in a brand-new year! 

 

Kind Regards 

Nisheta and the Team  

of Buena Vista Op       

Op Shop     

Volunteers 

February  

 March 

FAREWELL IRENE 

Thank you for all you have done 

for UPA over the years! 

Helen Griffith 

Helen Raynor 

Donna Kane 

Robyne Robold 

Debbie Owens 

Vanessa Kelly 
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COVID-19 is a highly contagious disease and particularly dangerous to 
elderly people and those with compromised immune systems. 

PLEASE DO NOT VISIT OUR RESIDENTS OR FACILITIES IF YOU HAVE: 

* Any flu like symptoms  

   (fever, cough, sore throat, runny nose or shortness of breath) 

* Travelled overseas, SA or to any of the current hot spots or you   

   have had contact with anyone who has or known to have COVID-19.  

   Please do not visit the Facility or Village for 14 days. 
https://www.nsw.gov.au/covid-19/find-facts-about-covid-19  

 

IF YOU ARE VISITING: 

• Please follow social distancing guidelines of 1.5 metres 

• Complete the screening questionnaire provided by residents/staff 

• Avoid hugging and kissing 

• Practice good hand hygiene 

• Limit visit duration 

https://www.nsw.gov.au/covid-19/find-facts-about-covid-19
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ASCOTT GARDENS CALENDER - FEBRUARY 2020 

Mon Tue Wed Thu Fri Sat Sun 

1 

9.10 

Exercise  

 

9.40 Paper 

 

10.30  Bingo 

 

1.15 Bus  

2 

9.10 

Exercise  

9.40 Paper 

10.30 

Knitting 

Corner  

1.30 Book 

reading 

Synergy  

3 

9.15 

Resident 

meeting  

 

010.30 

Bingo  

 

2.15 

Anglican 

Service  

4 

9.15 Mass 

 

9.40 Paper  

 

10.00 Café 

83  

 

12.30 Shop 

Open  

 

1.15 Bus 

5 

9.10 Exercise  

 

9.40 Paper  

 

10.30  Bingo 

 

2.00 Catholic 

Mass  

6 

Ice cream 

Day ask PC 

staff  

7 

9.15  

Ascott 

Services  

8 

9.10 

Exercise  

 

9.40 Paper 

 

10.30  Bingo 

 

1.15 Bus  

9 

9.10 

Exercise 

9.40 Paper 

10.30 The 

day The 

Music Died  

 

1.30 Book 

reading 

Synergy  

10 

9.10 

Exercise  

9.40 Paper  

10.30 Bingo 

2.00 

Cooinda 

Friendship 

group  

 

11 

9.15 Mass 

 

9.40 Paper 

 

10.30 Arm 

Chair Travel  

Egypt  

 

1.15 Bus 

 

12 

9.10 Exercise  

 

9.40 Paper  

 

10.30  Bingo 

 

2.00 Happy 

Hour/ music 

apperception  

13 

Ice cream 

Day ask PC 

staff  

14 

 

Valentines 

day  

 

15 

9.10 

Exercise  

 

9.40 Paper  

 

10.30 Bingo 

 

1.15 Bus  

16 

9.10 

Exercise  

9.40 Paper 

10.00 

Shrove 

Tuesday  

10.30 

Knitting 

Corner  

 

1.30 Book 

reading 

Synergy  

17 

9.10 

Exercise  

9.40 Paper  

 

10.30 Bingo  

 

12.00 lotto 

Lunch  

 

2.15 

Anglican 

Service  

18 

9.15 Mass 

 

9.40 Paper 

 

10.30   

Reminiscing  

Early school 

days  

 

1.15 Bus 

 

19 

9.10 Exercise  

 

9.15 

Presbyterian 

Services  

 

9.40 Paper   

 

10.30 Bingo 

 

20

Ice cream 

Day ask PC 

staff  
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22 

9.10 

Exercise  

 

9.40 Paper 

 

10.30  Bingo 

 

1.15 Bus  

23 

9.10 

Exercise  

9.40 Paper 

 

10.30 

Knitting 

Corner  

 

1.30 Book 

reading 

Synergy  

24 

9.10 

Exercise  

 

9.40  Paper  

 

10.30  Bingo 

 

2.00 Open 

Praise  

25 

9.15 Mass 

 

9.40 Paper 

Reading  

 

10.30 Arm 

chair travel 

Chile 

 

1.15 Bus 

 

 

26 

9.10 Exercise                                                                                                                

 

9.40 Paper 

 

10.30 Bingo  

 

2.00 Happy 

Hour/ music 

apperception  

27 

Ice cream 

Day ask PC 

staff  

28 

 

 

Calendar 

subject to 

change  
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ASCOTT GARDENS CALENDER - MARCH 2021 

Mon Tue Wed Thu Fri Sat Sun 

1 

9.10 

Exercise  

9.40 Paper 

10.30  

Bingo 

1.15 Bus  

2 

9.10 Exercise  

9.40 Paper 

10.30 

Sound of 

Music 

singalong 

quiz 

1.30 Reading 

group  

3 

9.15 

Resident 

meeting  

10.30 Bingo  

2.15 

Anglican 

Service  

4 

9.15Mass 

9.40 Bus 

Trip  

10.00 Café 

83  

1.15 Bus  

 

5 

9.10 Exercise 

 

9.40 Paper  

 

10.30  Bingo 

 

2.00 Catholic 

Mass  

6 7 

9.15  

Ascott 

Services  

8 

9.10 

Exercise 

9.40 Paper 

10.30  

Bingo 

1.15 Bus 

 

9 

9.10 Exercise 

9.40 Paper 

10.30 

Knitting 

Corner  

1.30 Reading 

group  

10 

9.10 

Exercise  

9.40 Paper 

10.30 Bingo  

2.00 

Cooinda 

Friendship 

group  

11 

9.15 Mass 

9.40 Paper  

10.30  Arm 

chair travel 

Scotland  

1.15 Bus 

12 

9.10 Exercise  

 

9.40 Paper  

 

10.30  Bingo 

 

2.00 Happy 

Hour/ music 

apperception  

13 14 

 

15 

9.10 

Exercise 

9.40 Paper  

10.30 

Bingo 

1.15 Bus  

16 

9.10 Exercise 

9.40 Paper 

10.30 

Knitting 

Corner  

1.30 Reading 

group  

 

 

17 

ST 

PATRICKS 

DAY 

9.10 

Exercise 

9.40 Paper  

10.30 Bingo  

12.00 Lotto 

lunch  

18 

9.15 Mass 

9.40 Paper  

10.30 

Harmony 

day 

activities  

1.15 Bus 

 

19 

9.10 Exercise 

 

9.40 Paper   

 

10.30 Bingo 

 

 

 

 

20 

 

21 

Harmony 

Day  

 

22 

9.10 

Exercise 

9.40 Paper 

10.30  

Bingo 

1.15 Bus  

23 

9.10 Exercise 

9.40 Paper 

10.30 

Knitting 

Corner  

1.30 Book 

reading 

Synergy  

24 

9.10 

Exercise  

9.40  Paper  

10.30  Bingo 

2.15 

Anglican 

Services  

25 

9.15 Mass  

9.40 Paper 

Reading  

10.30 

Greek 

Independe

nce day A/

Travel  

1.15 Bus  

 

26 

9.10 Exercise  

 

9.40 Paper 

 

10.30 Bingo  

 

2.00 Happy 

Hour/ music 

apperception  

27 

 

28 

29 

9.10 

Exercise 

9.40 Paper 

10.30  

Bingo 

1.15 Bus  

 

30 

9.10 Exercise  

9.40 Paper 

10.30 

Knitting 

Corner  

1.30 Book 

reading 

Synergy  

31 

9.10 

Exercise  

9.40 Paper  

10.30 Bingo  

2.00 Open 

Praise  

 

Calendar subject to change  
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POPPY  CALENDER - FEBRUARY 2020 

Mon Tue Wed Thu Fri Sat Sun 

1 

 

1.15 Bus   

 

2 

1.30  

Reminiscing 

Early school 

days  

 

3 

10.30 

Sensory 

connections 

trees  

One on one  

 

1.30 Making 

Fig jam   

4 

10.30 

Balloon 

tennis  

 

One on one  

5 

1.30 

Happy Hour  

 

6 

 

7 

 

8 

1.15 Bus  

 

9 

1.30 

Reminiscing 

Buddy Holly  

 

 

10 

10.30 

Gardening/

outside time  

  

1.30 Hand 

massage and 

nail time  

11 

10.30 

Making bird  

biscuits  

 

One on one  

12 

 

 

13 14 

15 

1.15 Bus  

 

 

 

16 

1.30 Cutting 

and clueing 

activity   

 

17 

10.30 Biscuit 

cooking  

 

1.30 Pamper 

time  

18 

10.30 Art 

( Wattle 

tree) 

 

One on one  

 

19 

1.30 Music 

appreciation  

1950’/60’s  

music  

 

20 21 

22 

1.15 Bus  

 

23 

1.30 Quiz  

 

24 

10.30 High 

Tea  

 

1.30 Pasta 

sorting  

25 

10.30 Flower 

arranging  

 

One on one  

26 

 

 

27 28 

Calendar subject to change  

180 Million 

Cards sent on 

February  

Fourteenth each 

 year!! 
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POPPY CALENDER - MARCH 2021 

Mon Tue Wed Thu Fri Sat Sun 

1 

1.15 Bus  

 

2 

1.30  

Reminiscing  

3 

10.30 Ono 

on one  

 

 

1.30 Magical 

mystery bag  

4 

10.30  

Outside walk 

and garden 

chat  

5 

1.30 

Happy Hour  

 

6 

 

7 

 

8 

1.15 Bus  

9 

1.30 Ball 

game  

10 

10.30 

Gardening 

 

One on one  

  

 

1.30 Hand 

massage and 

nail time  

11 

10.30 

Making play 

dough  

 

 

 

 

One on one  

12 

 

 

13 14 

15 

1.15 Bus 

16 

1.30 Craft  

activity  

 

17 

ST 

PATRICKS 

DAY 

10.30 Ball 

games  

 

1.30 Pamper 

time  

18 

10.30 Art 

therapy  

 

 

One on one  

19 

1.30 Music 

appreciation  

 

20 21 

22 

1.15 Bus  

 

23 

1.30 Quiz  

 

24 

10.30 High 

Tea  

 

1.30 Balloon 

Tennis  

25 

10.30 Flower 

arranging  

 

 

One on one  

26 

 

 

27 28 

29 

1.15 Bus  

30 

1.30 Book 

club/reading 

 

 

31 

10.30  Bobs  

 

 

One on one  
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PRUNUS LODGE CALENDER - February 2021 

Mon Tue Wed Thu Fri Sat Sun 

1 

10:00am–  

Church & 

Morning 

Tea 

3:00pm- 

Chair Yoga 

Daily walk 

2 

9:45am -  

Bus Trip 

 

2:00pm-  

Bingo 

 

Daily walk 

3 

10:00am -  

Massage 

Treatment  

Shopping 

Day 

 

Daily walk 

4 

10:00am -   

Singing Group 

3:00pm– 

Music 

Therapy 

 

Daily walk 

5 

10:30am- 

Chair Boxing 

2:00pm-

Happy Hour 

 

Daily walk 

6 

 

 

 

Weekend 

Activity 

Books 

7 

 

 

Weekend 

Activity 

Books 

 

 

8 

10:00am-  

Church & 

Morning 

Tea 

3:00pm- 

Chair Yoga 

 

Daily walk 

9 

9:45am - 

Bus Trip 

 

2:00pm-  

Bingo 

 

 

Daily walk 

10 

10.00am - 

Massage  

Treatment 

Shopping 

day 

 

 

Daily walk 

11 

10:00am -   

Singing Group 

3:00pm- 

Music 

Therapy 

 

 

 

Daily walk 

12 

10:30am- 

Chair Boxing 

2:00pm -

Happy Hour 

 

 

 

Daily walk 

13 

 

Weekend 

Activity 

Books 

14 

2pm - 

Movie  

Afternoon 

 

 

 

 

 

15 

10:00am-  

Church & 

Morning 

Tea 

3:00pm- 

Chair Yoga 

 

Daily walk 

16 

9:45am - 

Bus Trip 

2:00pm-  

Bingo 

 

 

 

Daily walk 

17 

10:00am -  

Massage 

Treatment 

 

Shopping 

day 

 

Daily walk 

18 

10:00am -   

Singing Group 

3:00pm- 

Music 

Therapy 

 

 

Daily walk 

19 

10:30am- 

Chair Boxing 

2:00pm-

Happy Hour 

 

 

 

Daily walk 

20 

 

Weekend 

Activity 

Books 

21 

 

 

2pm - 

Movie  

Afternoon 

22 

10:00am- 

Church & 

Morning 

Tea 

3:00pm- 

Chair Yoga 

 

 

Daily walk 

23 

9:45am- Bus 

Trip 

2:00pm-  

Bingo 

 

 

 

 

Daily walk 

24 

10:00am -  

Massage 

Treatment  

Shopping 

day 

 

 

 

Daily walk 

25 

10:00am -   

Singing Group 

3:00pm- 

Music 

Therapy 

 

 

 
Daily walk 

26 

10:30am- 

Chair Boxing 

2:00pm-

Happy Hour 

 

 

 

 

Daily walk 

27 

 

Weekend 

Activity 

Books 

28 

 

2pm -

Movie  

Afternoon 

Calendar subject to change  
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PRUNUS LODGE CALENDER - March 2021 

Mon Tue Wed Thu  Fri Sat Sun 

1 

 

3:00pm- 

Chair Yoga 

 

2 

9:45am-  

Bus Trip 

 

2:00pm– 

Tenpin Bowling 

3 

10:00am -  

Massage 

Treatment  

2.00pm 

cards and 

games 

4 

10:00am -   

Singing 

Group 

13.30–         

Music     

Therapy 

5 

10:30am— 

Chair Boxing 

 

2:00pm—

Happy Hour         

6 

 

 

Weekend   

Activity 

Books 

7 

2pm–  

Movie  

Afternoon 

 

8 

10:00am- 

Church & 

Morning 

Tea 

11:30– 

Church 

1.30pm– 

Baking 

3:00pm- 

Chair Yoga 

9 

9:45am-    

Bus Trip 

 

1:30pm– 

Movie 

 

2:00pm–  

Tenpin Bowling 

 

10 

10.00am 

Massage 

treatment 

 

1pm–  

Sip & Dip 

 

2:00pm- 

Cards  

and Games 

11 

10:00am -   

Singing 

Group 

 

1.15pm– 

Boules 

 

1:30–  

Music 

Therapy 

12 

10:30am— 

Chair Boxing 

 

2pm–  

Happy Hour 

13 

 

 

 

Weekend  

Activity 

Books 

14 

 

  

2pm–  

Movie  

Afternoon 
 

 

15 

 

3:00pm- 

Chair Yoga 

 

16 

9:45am-  

Bus Trip 

1:30pm– Irish 

Dress up & 

Dance 

2:30pm–  

St. Pat’s 

Trivia 

17 

10.00am 

Massage 

Treatment 

 

2:00pm-

cards and 

games 

           

18 

10:00am -   

Singing 

Group 

  

1.30–      

Music      

Therapy 

19 

10:30am— 

Chair  

Boxing 

 

2:00pm—

Happy Hour 

           

20 

 

 

Weekend  

Activity 

Books 

21 

 

2pm–  

Movie  

Afternoon 

22 

10:00am 

Church & 

Morning 

Tea 

3:00pm- 

Chair Yoga 

 

23 

9:45am-  

Bus Trip 

 

 

2:00pm–  

tenpin bowling 

 

24 

10:00am -  

Massage 

Treatment 

2:00pm-

cards and 

games 

           

25 

10:00am -   

Singing 

Group 

 

13.30– 

Music 

Therapy 

26 

10:30am— 

Chair  

Boxing 

 

2:00pm—

Happy Hour 

     

27 

 

 

Weekend  

Activity 

Books 

28 

 

 

2pm–  

Movie  

Afternoon 

29 

10:30am- 

 

 

3:00pm- 

Chair Yoga 

30 

9:45am-  

Bus Trip 

 

 

 

 

 

2:00pm–   

tenpin bowling 

31 

10.00am 

Massage  

treatment 

 

2.00pm 

Cards and 

Games 
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VOLUNTEERING! 
 

Becoming a Volunteer … What Does it Involve? 

We invite enquiries and applications from people who have some 

spare time on their hands and might consider becoming a 

volunteer at Ascott Gardens.  A New Year is bringing new 

opportunities in the role of volunteers. 

 

    The following list gives an overview of what is involved for 

the volunteer:- 

 

Make initial contact with Volunteer Coordinator, Val Bradley or 

Lifestyle Coordinator Kerry White - 6362 2201 

Complete documentation to become a volunteer 

Agree to complete a Police Check 

Hours are flexible to suit your availability 

Companion ‘One on One’ Time offers great reward for both 

resident and volunteer.  You can help with a wide range of 

activities and sharing :-   

 Short walks both inside and outside the facility 

 Assisting to write letters 

 Having a çuppa’ together at Synergy Lime Coffee Shop 

 Board Games e.g. Dominoes, Snakes & Ladders 

 Hand Massage 

 Reading 

 Crosswords 

 Jigsaw Puzzles 

 Colouring In  

 Reading Newspapers 

 Brain Games e.g. Quizes, Riddles, Word Searches 
 

Always remember the greatest gift you can give someone is your 
time! 
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FEBRUARY 

MARCH  

If you would like to become a Volunteer with UPA Central West 

Please contact Val Bradley on  

6362 2201 or volunteers@centralwest.upa.org.au 

VOLUNTEERS  

BIRTHDAYS 

FEBRUARY 

MARCH 

Jenny Lowe 

Ken Murnane – Home Care 

Don Bailey – Home Care 

Gail Hayden – Home Care 

Gladys Hubbard – Home Care 

Diana Nathan – Home Care  

Patricia Bacigalupo – Ascott Gardens 

Charlie Beer – Ascott Gardens 

James Kane – Ascott Gardens 

Flora van Dijk – Ascott Gardens  

Ken Butler – Prunus Lodge  

Ron Crockett – Prunus Lodge  

Cathy Sharp – Sunset Vista  

Robyn Colley 

Libby Jones 

Leigh Knight 

Robyn Moore 

Maurice Naveau 

SPECIAL HAPPY 100th  

BIRTHDAY!!! 

Marie McMullen -  

Ascott Gardens 

Marg Crump - Ascott Gardens 

Margaret Wilson -  Ascott Gardens 

Tim Vivers -  Ascott Gardens 

Joan Coote - Ascott Gardens 

Geoff Mackie -  Ascott Gardens 

Maurice Naveau - Astill Court 

Jenny Smith -  Astill Court 

Betty Rowney - Astill Court 

Jan Chrystall - Molong Lodge 

Loretta Trevena - Prunus Lodge 

Beryl Laffin -  Prunus Lodge 

Keith Roots - Prunus Lodge 

Andy  Ford -  Prunus Lodge 
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WORD SEARCH…  
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WE SEEK TO PROVIDE CHRISTIAN QUALITY CARE IN ALL OUR SERVICES.  

WE VALUE YOUR IMPRESSIONS OF US AND ANY SUGGESTIONS YOU MIGHT 

LIKE TO GIVE. 

 

Please tell us what do you like or dislike about our Services? 

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________ 

___________________________________________________ 

 

Do you have any suggestions for improvement? 

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________ 

 

 

Please place completed sheets in our “3 C’s”  

Suggestion Box: ‘Comments, Compliments, Complaints’ 

at the Aged Care Facility or give to your CACS Worker  

if you receive a Community Care Package. 

Alternately please mail to: 

The Regional Manager 

PO Box 8090, EAST ORANGE, NSW 2800 

Orange  NSW  2800 

WHAT DO YOU THINK?? 
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RESIDENTIAL AGED CARE:  

   Prunus Lodge, Molong    

   Bells Lane, Molong - 28 Bed Aged Care Service 

   Care Manager: Rebecca Fraser 

   Phone (02) 6366 8097 

 

   Ascott Gardens, Orange  

   83 Spring Street, Orange - 78 Bed Aged Care Service                                                       

   Care Manager:  Mary Elliott 

   Phone (02) 6362 2201      

     

  Home Care Services: -   

   211a March Street, Orange    

   Home Care Manager: Hayley Jenkins 

   Phone (02) 6361 3322 

 

 RETIREMENT VILLAGES: 

   Retirement Village & Admissions Coordinator Mandy McLean 

   Phone (02) 6362 7820 

    Molong Lodge  -  Bells Lane & Hill Street, Molong  - 22 Self-Care Units 

    Kooronga Lodge - 35 - 39 Kooronga Avenue Orange  - 10 Self-Care Units 

    Sunset Vista Village - 64 Nile Street Orange - 13 Self-Care Units 

    Astill Court  -  102-110 Autumn Street Orange & 75 Nile Street Orange  

                         34 Self-Care Units 

 

 Buena Vista Opportunity Shop: -   

   195 - 197 Peisley Street, Orange 

   Manager: Nisheta Tripura - Manager’s   

   Phone: (02) 6361 7884 
 

 Community & Resident’s Centres: 

   The Gallard Centre      -   79 Nile Street, Orange 

   Molong Activity Centre   -  36 Hill Street, Molong  

   Phone: (02) 6362 7820              

CENTRAL WEST SERVICES 
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HISTORY OF UPA 

 

The United Protestant Association of NSW Limited (UPA) is a 

Christian care organisation, established with the commitment to care 

for disadvantaged children and the provision of care  and 

accommodation for elderly people. 

 

The Association’s work was commenced at Grafton in 1938 by the 

late Thomas Agst, BEM, JP, when he took several small children into 

care.  From this small beginning, the Association was to  gain 

impetus which has since seen expanded services to both young and 

old at 45 centres throughout New South Wales.  From its very 

inception, UPA has touched the lives of thousands of people by 

providing care of high quality in the context of Christian love and 

compassion. 

OUR PHILOSOPHY OF CARE 

 

The United Protestant Association, (UPA) is a Christian Organisation 

that aims to provide quality service and care. We believe that every 

person that we care for has the right to live in peace with dignity,  

respect and security.  

That right does not diminish, irrespective of age. 

We welcome people from all religious and cultural backgrounds.  

We convey  compassion, kindness, respect, inclusiveness and honesty 

in our work. Our staff and volunteers encourage and empower those 

we care for to choose their own path. Mindful of how we ourselves 

would like to be treated, we aim to provide a caring atmosphere of 

Christian love and understanding. 

When we have failed to live up to our Mission, Values or Philosophy of 

Care we will seek to make amends. 
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UPA 
 

OUR MISSION 

 

Our mission is to offer care of the highest possible standard consistent 

with UPA’s Christian commitment and the expectations of society 

 

 

 

OUR VALUES 

 

  Compassion  

              Respect    

                     Integrity  

                              Kindness   

                                       Inclusiveness  
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