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Hello from Tracey 

I’m Tracey Brooke, the new Care Manager at 

Greenhills Lodge. 

Since arriving in  mid-October, everyone I have met,  

staff, residents, families, friends and  volunteers, 

has been so welcoming and helpful. I cannot tell 

you all how grateful I was for the smooth transition. 

Every day brings new challenges and I hope you 

bear with me as I find my way around the processes 

that have made Greenhills run so smoothly. 

A bit about me !! 

I proudly call myself a Mullumbimby girl. 

My husband and I have 3 children, Finn 20, Siena 18 and Eva 15 years. 

I have had 18 months direct experience in Aged Care previously, working in a facility 

in the Tweed area as a Care Manager. 

Prior to this I worked for the Northern NSW Local Health District for 25 years (largely 

Lismore Base Hospital but also Mullumbimby and Byron Hospitals, including the new 

Byron Central Hospital).   I worked as  Registered Nurse in multiple areas, Clinical 

Nurse Specialist in Orthopedics, Clinical Nurse Educator in General and Emergency  
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Units, Nurse Manager, Nurse Unit Manager and Deputy Director of Nursing. I have 

also completed my Masters in Health Management with the University of NSW.   

So… a jack of all trades really! 

Within my local community I am known as a volunteer Level 2 Sport Trainer with 

both the Senior and Junior Rugby League Giants teams and also the Brunswick Byron 

Representative Netball, teams travelling to Sydney each year (except 2020) for the 

NSW State Championships. I love working with the girls and lads in injury prevention 

and management in both sports. 

I also love to play Touch Football, Oz Tag and Ladies League tag as well as spending 

time with my family, and lately painting the inside of our home. 

After a very different 2020, I think we are all looking 

forward to a little Christmas cheer. Included in the 

newsletter is the details of our Resident Family Christmas 

Lunch on 17th December.  

I’d also ask if any of our residents are expecting to leave 

Greenhills Lodge on day or overnight leave, please get in 

touch with me to discuss the details as soon as possible. 

This will help with planning and ensuring we are doing 

everything we can to keep our residents safe if they are 

heading out into the community. 

So, if you are here at Greenhills Lodge, please pop in and say “Hi” 

I would love to hear about everyone’s experience and always looking at how we can 

do things simpler and easier for the staff and our residents. 

Here’s to a happy home! 

Tracey Brooke 

Care Manager 

Greenhills Lodge 
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Making Greenhills Lodge Better 

First and foremost, Greenhills Lodge is our resident’s home. 

As with any home, we’ve decided it is time to update some 

furniture and furnishings.  The residents have helped trial 

some new furniture pieces, the priority being new dining 

chairs and updating our outdoor tables and chairs.  We are 

looking forward to having the new furniture arrive. 

 

CONSUMER EXPERIENCE SURVEY RESULTS 

 
The Annual Consumer and Relative Experience 
Surveys are being run in each service across UPA. An 
external benchmarking company called QPS (Quality 
Performance Systems) organize the surveys for UPA.   
 
Thank you to everyone who took the time to 
participate. Your feedback is really important to us.  
If you haven’t yet completed a survey, there is still 
time, you have until 14 December to participate. We 
look forward to sharing the results in the new year! 
 

  

 

 

 

 
 

The Pandemic 

Pictured are residents Gwen, 

Laurel, Barbara and Margaret, 

all proudly displaying the 

poem written by the 

Greenhills residents entitled 

“The Pandemic”. We’ve 

published the poem for you all 

to enjoy – it is very thought-

prevoking! 
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It’s an “A”! 

We are pleased to announced we’ve received 

another “A” Rating in our recent Food Safety 

Audit.   Pictured is Rachelle receiving an 

acknowledgement of the contribution she 

made towards Greenhills Lodge receiving 

another “A” rating.  The whole team made an 

outstanding effort.  A big thanks to Rachelle 

and the catering team their great work.   

  

 

 

It a great team effort – Ruchi is pictured here 
with Rachelle 
 

 
Rachelle and Alan 

 
 

The Greenhills Lodge catering 
team are loving a recent 

addition to the kitchen – a brand 
new combi oven.    

How good does the Melbourne 
Cup Day lunch look! 
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Working in Aged Care 

Care Manager Tracey has been working closely with the Career Advisors at 

Mullumbimby High School over the last four years, facilitating the allocation of many 

students in Work Experience Placements. 

This year will be no exception and we are looking forward to Eva and Samara, Year 

10 students, visiting and learning about all the different careers in Aged Care. 

The students are required to meet the same pre-requisites as other visitors or 

volunteers at Greenhills Lodge (e.g. flu vac etc).  

Eva and Samara have already shown their commitment, they have to complete 

online education on Hand Hygiene and Infection Control and they are also looking at 

doing a module on dementia care.  The girls are also volunteering to return on the 

17th of December to help the Greenhills Team with the residents Christmas 

luncheon and activities.  

A big thank you in advance to Eva and Samara, and those involved from 

Mullumbimby High who are supporting this placement.  

 
 

Improved Nurse Call System 

enhances resident safety….. 
 

 

  

Wireless technology for the 

new nurse call system 

throughout Greenhills Lodge 

has improved communication 

and provides a more 

efficient process for 

residents and staff safety. 
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Greenhills happenings 

Some beautiful spring weather saw our residents take advantage of the lovely 
outdoors spaces we have here at Greenhills Lodge.  Some of the highlights were 
courtyard BBQs, outdoor bobs, gardening and music from Table for 2.   

Bus trips taking in some scenic routes are being enjoyed, although unfortunately we 
are still not permitted to get off the bus.  We are hoping the guidelines might be 
relaxed in the near future and enable a picnic in the park.  

Our residents were excited to finally enjoy some live entertainment. This hasn’t 

been possible due to Covid-19 restrictions. Our fantastic volunteer duet “Table for 

2” brought along their own sun shelter and set up in an outdoor area. With some 

partitioning and of course social distancing, everyone enjoyed the outdoor concert 

(… and were still talking about how much they enjoyed the music, well into that 

evening)! 
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Our wonderful residents have written a poem to express their perspective of "The 

Pandemic". It is very thought-provoking.   

 

PANDEMIC “Our View “ 
written by the Residents of Greenhills Lodge – October 2020 

 

It has been a troublesome year 

Border passes, a divided country, closed states 

The horror of restrictions, staying at home 

Glad we have each other 

Quiet -like a ghost town 

Keeping things simple 

Longing for my family, I miss them 

Isolation, I feel so cut off 

Masks, sanitizers, distance, I miss hugs 

No shopping – no new shoes or bras! 

They say we are vulnerable but we feel safe here 

I miss catching the public bus. I miss going to the library 

It’s good to be able to do scenic drives again, but gee we miss being in our community.  

We miss lunch outings 

Our Activities staff help us feel smart, they entertain us.  

All of our staff make us feel wanted, useful and at home. 

We feel cared for, we feel loved. 

We have survived wars and the Great Depression.  

We have buried children, our parents,  

our spouses and we will survive this.  

WE ARE TOUGH!  
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The First Tuesday in November! 

 
Everyone looks forward to the race that stops the nation at Greenhills Lodge. 

Residents enjoyed a lovely lunch on Melbourne Cup day, served with a lovely cold 

glass of beer of bubbly, or choice of non-alcoholic beverages of course. 

There were lots of sweeps, much cheering and some winners! 
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Melbourne Cup Lunch 

 
On Melbourne Cup Day, 
residents also enjoyed 
some live entertainment 
in the courtyard by our 
fantastic volunteer 
“Fletch” who roped in 

our Activities Officer 
Karen to sing a couple of 
songs and do the Hula! 
Thanks to Care Manager 
Tracey for taking the 
photo – we love the 
priceless “gotcha” look 
on the residents’ faces!   
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NSW Health Information 

Department of Health, continue to update us with the requirements for aged care 

services on almost a weekly basis. A copy of the Advice to Residential Aged Care 

Facilities from NSW Health is available at the front desk if you are wanting 

information on current requirements.    

If at any time you would like to discuss the Regulations, or the measures in place, 
please do not hesitate to ask, we will be happy to assist. 
 

Current Visitor Requirements –  

Visitor requirements as of 17th November in summary, are: 

• Recording every visitor’s name, contact details and completing the NSW 

Health screening requirements (as per Government Order in order to visit an 

Aged Care Facility). 

• Visitors to provide evidence of flu vaccination this year.  

• Visitors are asked to undertake hand hygiene on entering and leaving the 

home and resident’s room (or designated visiting area). 

• Two visitors at a time, with visitors to remain within the resident’s room or go 

to a designated visiting area. 

• If you have been to any hot spots listed by the Dept. Health, you will not be 

permitted into the home for 14 days unless this is on compassionate grounds. 

(visitors must complete our screening tool)  

• If you have been to shopping centres, Doctors, pubs and clubs or large 

gatherings, we are assessing each person individually and you may be asked 

to wear a mask while on the premises.  

• If you are taking residents out, please be mindful of keeping your loved one 

safe by wearing a mask, carrying out good hand hygiene, sitting outdoors and 

maintaining social distancing.   

Thank you to Greenhills Lodge families and friends for assisting us in keeping our 

residents safe. Your understanding is appreciated.   
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If you would like any further information, please give us a call or drop in when you 

are visiting.  Remember to advise us if you have new date contact 

details, including email and mobile phone contact. 

Tracey Brooke, Care Manager Greenhills Lodge 

Ph: 02 6672 3435 Email: admin.greenhills @northcoast.upa.org.au 

 

Did you know…. 

We are often asked if UPA care is available for friends, neighbours or family still 

living at home who require some support to maintain their independence.  Pass on 

our UPA North Coast Home Care team contact details. Kylie and her team can 

answer any questions and offer a free advisory service – Phone: 1300 026 594. 

 

 

mailto:admin.richmond@northcoast.upa.org.au


 

 

 

 


