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UPA CENTRAL WEST 

NEWSLETTER 

December 2020 - January 2021 

“We would prefer you to know us and not need us 

than to need us and not know us!” 

Uniquely tailored to every Individual... 
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UPA MEMEBERSHIP 

Become part of the Family 
 

Any person may become a member of UPA Central West Region: 

That person must: Subscribe to the objectives of the UPA. 

Make payment of an Annual Subscription of $1.00 

Be accepted by the resolution of the Regional Executive. 

 

The Objectives of the UPA 

To promote care based on Christian principles  

To offer within a Christian environment, services and facilities for people in 

need, including aged and or disabled people, disadvantaged children, 

young people and families. 

To offer care of the highest possible standard, consistent with the UPA’s 

Christian commitment acknowledging the demands and expectations of 

society and government at all levels, without regard to gender, marital 

status, ethnic status, or religion. 

We thank you for your interest in applying for membership as this reflects a 

commitment to the work of the UPA. 

Your signature on the application form indicates that you subscribe to the 

objects of UPA and agree to be bound by the Constitution of the United 

Protestant Association, UPA’s Code of Conduct, and UPA Policies and 

Procedures. 
 

Please contact the Regional Office on:  

02 6362 7820 or upacw@centralwest.upa.org.au  

if you would like to become a member or have any further questions. 
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REGIONAL MANAGER’S REPORT  

Season’s Greetings from the Regional Managers desk, 

From backyard cricket matches to BBQ lunches by the beach, our Australian 

Christmas and New Year celebrations are diverse and undoubtedly special with 

family and friends. This is a time to be thankful for the easing of NSW COVID 

restrictions allowing Christmas parties to have 50 guests in households, so long 

as one utilises an outdoor space and mandatory social distancing precautions. 

If you do not have an outdoor space, it is recommended to have no more than 

30 people inside the home. 

UPA Central West Region is hosting smaller number gatherings in venues to 

keep to the 1.5 mt social distancing rules. Due to these trying times we are 

currently experiencing, each Central West UPA aged care service has a 

variation to the planned festive celebrations which are detailed in each report 

throughout the newsletter. 

UPA Corporate has encouraged each Region to think about the 12 days of 

Christmas and incorporate this theme into our celebrations. Whilst asking the 

Managers and team to consider this approach, I found a lovely response to the 

meaning behind this well know song and poem, along with their supposed 

symbolism  

A Partridge in a Pear Tree - Jesus Christ 

Two Turtle Doves - The Old and New Testaments 

Three French Hens - The three virtues of Faith, Hope 

and Charity 

Four Calling Birds - Four gospels, Matthew, Mark, 

Luke and John 

Five Golden Rings - First five books of the Old 

Testament 

Six Geese-a-Laying - Six days of creation before 

God's rest on the seventh day 

Seven Swans-a-Swimming - Seven gifts of the Holy Spirit 

Eight Maids-a-Milking - Eight Beatitudes 

Nine Ladies Dancing - Nine fruits of the Holy Spirit 

Ten Lords-a-Leaping - Ten Commandments 

Eleven Pipers Piping - Eleven faithful disciples 

Twelve Drummers Drumming -Twelve points of belief in the Apostles' Creed 

While these verses are what most of us associate with the "Twelve Days of 

Christmas," the phrase refers to an actual 12-day period. The 12 days of 

Christmas, in fact, are the days from Dec. 25, celebrated as the birth of Jesus 
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REGIONAL MANAGER’S REPORT CONT... 

Well Merry Christmas and Happy New 

Year!!!  And Peace be with you all. 

What a year ! I am sure you are 

joining with us all in welcoming 2021. 

We are believing it will be a much 

better one than 2020. 

The residents and staff are busily 

decorating their cottage and the 

creativity is outstanding! Residents 

have enjoyed a variety of events and 

the bus trips are VERY popular. The residents enjoyed an amazing dining 

experience of Chinese takeaway. It was a huge task, but the Ascott RAOs and 

Care team rose to the occasion and managed to excel themselves. We were 

even fortunate to have a Chinese work experience student sing to the residents 

in Chinese !!! The hub was decorated with red lanterns, wine was served it was 

a wonderful event. 

Christ, to the Epiphany, celebrated on Jan. 6 

as the day when the manifestation of 

Christ's glory was realized. 
 

How perfect the 12 days of Christmas brings 

us to farewell the year 2020 and herald in 

the 2021 Year. On that note, I wish you all a 

very Happy and Holy Christmas and a 

Wonderful New Year ahead… 
 

Kindest Regards 

Christine Sullivan - Regional Manager 

ASCOTT GARDENS - CARE MANAGER’S REPORT  

UPA REGIONAL OFFICE HOURS 

MONDAY 21st - WEDNESDAY 23rd - OPEN 

THURSDAY 24th - OPEN (8.30am - 12pm) 

THURSDAY 24th - CLOSED - (12pm - 4.30pm) 

CHRISTMAS DAY till FRIDAY 1st JAN - CLOSED  

RE - OPENING - JANUARY, MONDAY 4th 

Should old acquaintance be 
forgot, 

And never brought to mind? 

Should old acquaintance be 
forgot, 

And old lang syne? 

For auld lang syne, my dear, 

For auld lang syne, 

We’ll take a cup of kindness yet, 

For auld lang syne. 
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ASCOTT GARDENS - CARE MANAGER’S REPORT CONT...  

Unfortunately due to COVID restrictions we cannot have a large function with 

family and friends this Christmas. We are planning however to have a function 

with the residents, staff and a few volunteers who have been able to work in 

Ascott during COVID. It will be a finger food affair with lots of Christmas treats, 

entertainment (from the staff) and we hope we can mark this most important 

event in our calendar as best we can in spite of the restricted circumstances. If 

you are planning on arranging visits or taking your loved one out we ask that 

you contact us as soon as possible with these details so that we are aware and 

can put contact tracing procedures in place. We are continually being guided by 

the Department of Health in how we manage the seasonal activities such as off 

site visits. 

There is a lot of change at Ascott. The new dining buffets 

have arrived and have made the cottages look even more 

homely and the care staff have a dedicated work area 

within the cottage.  

The Care Staff and residents have been busily decorating 

their cottages as we prepare for the festive season. It 

looks so bright and sparkly ! Thank you to all the team for 

their commitment and enthusiasm to Ascott and the care 

of the residents. 

We farewell Louise O’Shea (Educator /RN ) and Kim Blake 

(Front desk administration). They have not left us, but 

have rather moved sideways to transfer to new positions at 

UPA Community as the Community RN and Kim the 

scheduler. We will miss Kim and Louise and hope that they 

find their new career paths exciting. Louise has kindly 

committed to continuing her Bible group with the residents 

in a volunteer capacity. Thank you Louise!! We have sadly 

farewelled Vicki McMahon RN who has decided to retire. We wish her all the best 

in her future and we will miss her! 

We have been recruiting many new staff to help meet the care needs of the 

residents and this has been amazing. We have many wonderful new team 

members and I am sure you will join with us in welcoming them to the team at 

Ascott. 

We are extremely happy that we have avoided any case so far 

of COVID19 and I thank the staff, residents                            

and families and friends of Ascott for                                  

helping us by adhering to our guidelines.  

Warm Regards  
 

Mary Elliott  -  Care Manager 
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ASCOTT GARDENS - RAO’s REPORT  

Exciting news at Ascott we have brought activities back to the main central area. 

This has given us so much space. We have a craft area, a beautiful sunny sitting 

area, a music area set up with CD’s and records as well as a large area for bingo 

and morning tea.  

Our old activity room has now been allocated to a fulltime prayer room. Church 

services have resumed in the last few weeks. It is lovely to have these up and 

running again. We have been lucky to have our own Father Kane, he has been 

running weekly Catholic services. Val Bradley has been running her monthly 

Open Praise service as well. Residents also have access to YouTube and DVD 

services if they wish. 

We have started a knitting circle every Tuesday we are knitting squares to be 

sewn together to make blankets to donate to Ronald McDonald house. This has 

been a very positive and rewarding activity. If you have any squares or wool you 

would like to donate, please drop them at reception. The squares are 50 x 50 

stitches. 

Our twice monthly travel club have 

been very busy, they have been flying 

and cruising all over the world. We 

have been to the Netherlands, India, 

New Zealand to name a few. We are off 

to Poland next week. In our travels we 

always try different food from the 

country, most have been delicious. Our 

travel club will continue next year as it 

is nice to escape for an hour in these 

Covid times. Our culturally diverse residents have enjoyed seeing 

their hometowns on the big screen and enjoying sharing stories of 

their homeland. 

Due to current times we have not been able to go 

out for our monthly lunch, so we brought the 

lunch to Ascott. The residents decided to have 

Chinese, we had it in the main common area, 46 

residents attended the lunch and enjoyed the 

food and a nice beverage. We were lucky enough 

to have a Student nurse from China who sang us 

a beautiful song. This activity will continue until 

we can go out in the real world again. 

Our bus trips are so popular they are running twice weekly on Mondays and 

Thursday afternoons. Our wonderful volunteer drivers take us for the most 

amazing country drives. Our residents always come back with a smile and a 

spring in their step. 
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ASCOTT GARDENS - MEET THE STAFF: 

We have been lucky enough to have Robin come in and do a craft popup shop 

for us. The residents had a chance to purchase some wonderful goodies. 

Collins bookstore and a clothing store yet to be confirmed will also be joining 

our Pop Up shop, coming in the next few weeks.  

One of the many enjoyable things to do while visiting your loved ones at 

Ascott Gardens is to take them for a short walk or find a nice spot outside in 

the shade, to sit and admire the beautiful gardens of                            

Ascott Gardens.  

Wishing you all a Merry Christmas  

and Happy New Year 

 

  The Ascott Gardens  

  Recreational  

  Activity Team  

ASCOTT GARDENS - RAO’s REPORT CONT... 

A Moment with Jean Hockley 

How long have you lived in Orange: I have lived in Orange for 24 years. I 

moved here from Crockwell with my family and have never looked back. 

How many children do you have: I have 

4 wonderful children and 11 grandchildren, 

I also have 4 gorgeous great grandchildren 

and another on the way.  

How long have you worked at Ascott: I 

have worked at Ascott Gardens for 23 en-

joyable years in the Kitchen. I am lucky 

enough to look after the menus, staffing, 

orders, and paperwork.  

What’s the best part of my job: The 

residents and staff, I love the interaction 

with the residents and enjoy seeing their 

smiles every day.  

My Hobbies: My husband Errol and myself 
are members of the RFS and have been for 
22 Years. I also love to spend time with my 
grandchildren and great grandchildren on 
my days off.  
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PRUNUS LODGE’S REPORT  
Dear residents and relatives, 

This challenging year will soon be at an end. Let us hope the new year brings a 

Covid-19 vaccine so we can all move on from this unprecedented time. Until 

then, we continue to be diligent and follow recommendations from the Minister 

of Health and NSW Department of Health. Flu vaccination evidence is still 

required for everyone who enters aged care facilities and there is still a limit to 

two visitors per resident at the same time.  

We recently had an audit by the Aged Care Quality and Safety Commission 

regarding our Covid-19 preparedness; we did very well. They made a few minor 

recommendations which we actioned immediately. As part of a large-scale local 

health district initiative, we will soon have two Public Health Unit infection 

control specialists, visit Prunus Lodge. They will offer support and guidance in 

any areas we can improve in related to Covid-19 and infection prevention and 

control. 

A big thank-you to Veronica and Lacie for bringing Ted in for our Melbourne Cup 

celebrations. Henry did a marvelous job at running the sweeps for us too. Kim 

decorated Prunus beautifully and the cooks prepared lovely snacks for us all. 

Unfortunately, Christmas this year will not be celebrated in our usual way. We 

will still celebrate with a special lunch and gifts on 16th December, but we will 

not be able to have guests at the lunch. As with every year, staff are 

encouraged to wear Christmas themed shirts, if you or your loved one have 

similar festive clothing, we encourage you to wear it. If you 

would like to take your loved one home for Christmas, please 

discuss it with Prunus staff.  

Wishing you all a MERRY CHRISTMAS and HAPPY NEW YEAR. 

Sincerely,  

Rebecca Fraser, Care Manager 

 What happens to elves when they behave naughty? 
Santa gives them the sack. 

What kind of music do elves listen to? Wrap 

What is a snowman’s favourite breakfast? Ice Crispies. 

Why didn't the skeleton go to the Christmas party? 

He had nobody to go with. 

Who hides in the bakery at Christmas? 
A Mince Spy! 

What happened to the thief who stole a Christmas Advent 

Calendar? 
He got 25 days! 
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PRUNUS LODGE - RAO’S REPORT  
Its been a very big few months here at Prunus Lodge, the residents and staff 

have been keeping very busy.  

We had an amazing Melbourne cup day, with staff 

and residents all dressing up, horse races, sweeps, 

food, drinks, fashion parade 

and a special guest arrived our 

very own pony, Teddy. Residents 

made a beautiful archway covered in 

flowers, we collected nuts and 

painted them also to hang on the 

archway and sprinkled them with 

glitter, we had Best dressed lady 

taken out by Pat Monaghan and Best 

dressed man won by John Rozentals. 

Remembrance day was a very special day for us all, we 

had the lowering of the flag done by Zonka Kelley, with whom served in our 

forces, he read a beautiful poem at our ceremony, we had poems, music a 

beautiful morning tea made by our lovely Deb in the kitchen and a BBQ lunch. 

We reminisced about the war times and learnt different things about each 

other, we listened to old time 

music and thoroughly enjoyed 

the day together.  

We have celebrated lots of 

birthdays. 

 

We have been busy playing bingo, cards, painting, arts and craft, ball games, 

carpet bowls, beading, find-a-words, quizzes, just to name a few. We go on a 

weekly bus trip and the resident's have been doing lots of 

exercise and loving our 2nd daily walks with the RAO and OT. 

Preparation for Christmas have  begun, only a few short weeks 

away. 

Happy weeks ahead to you all 

Kim Laverty - RAO prunus lodge 
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Hello Everyone 

 The festive season is here already, and we are all prepared with our 

Christmas shopping done and decorations at the ready (oh dear!). One thing 

we can be sure of is that it will be nice to see the end of 2020. It has been a 

tough one but our UPA team of residents and staff knuckled down and did 

what had to be done. We have looked after each other and that is what we are 

all about. 

 I would like to welcome our new residents in Astill Court and Molong 

Lodge to our UPA family. I hope you are settling in and being made welcome. 

It is a big move from your home to a Retirement Village, but we hope that you 

will find it is the right move for you. Our staff in the Regional office are here to 

help and my door is always open. 

 The vegetable garden at Molong 

Lodge is producing a wonderful crop! 

What a great job our resident 

gardeners are doing (and Kris, of 

course). Thank you all for your 

efforts. The gardens in the other 

villages are underway and we should 

see some production soon. Please 

visit the gardens and take what you 

need – they are there for everyone. 

  

 We will be holding an information session in the 

New Year on further care including Residential Aged 

Care Facilities and Community Services that you 

might find informative. We will be able to guide you 

with things like registering with My Aged Care, 

financial assessments and what they mean for Residential Care costs, and 

what services are available to help you stay in your home for longer. UPA 

Community Services offer a range of wonderful services from cleaning to 

personal care to meal preparation.  

RETIREMENT VILLAGE 
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 The Molong Activity Centre is ready for events. How about a card game, 

book club or happy hour? We have a portable BBQ for you to use so please 

make the most of this lovely facility. If you 

would like to book the hall for a function or 

regular activity call the Regional Office and we 

can book it in. We are also looking for those 

book donations. Let me know if you have some 

to donate and we will collect.  You can access 

the hall by calling the Regional Office on 6362 

7820.  

Take care and have a safe and merry 

Christmas!  

Amanda Berrington -                            

Retirement Village & 
Admission Coordinator 

Christmas Parties:  
  

Please make sure you have RSVP’d if you want to attend.  

We have limited seating due to COVID-19 restrictions 
 

Orange Retirement Villages:  
             Sitting One: 9 December 2020 – 1.00pm  

            Sitting Two: 10 December 2020 – 1.00pm 

 

Molong Lodge:     15 December 2020 – 1.00pm 

 

Children’s Books donations  

for Orange Family Support Services. 

       If you would like to donate a children's book to Orange        

 Family Support Service, please bring along a Unwrapped book on 

the day or drop off at the Regional Office. 

68 Nile Street, Orange NSW 

              Thank you  

RETIREMENT VILLAGE CONT... 
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RETIREMENT VILLAGE - NOTICES 

UPA Retirement Village Residents 

 Bus Outings  

      Potentially back - Feb 2021 

We’ll keep you posted! 

 

Call Maria for haircuts, waxing and Brow tints      
& More 

0400 887 905 

 GARDENING & MAINTENANCE 

For any Maintenance or Gardening  

(for the UPA gardens) 

please contact Nic at the Regional Office 

6362 7820 
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RETIREMENT VILLAGE - FAMILY NOTICES 

COVID 19 
The health of residents is our number one priority. 

Please contact the Regional Office if you have any  

questions or concerns about  

your loved ones – Ph: 02 6362 7820 

Further information is available through  

Coronavirus Health Information on 1800 020 080 

BOOKS! 

If you have any books you would like to donate to our Libraries for 
our voracious resident readers, please drop books into the Regional 

Office.  

We are always looking for contemporary 
Fiction/Non-fiction, Autobiographies, 

Biographies etc in good condition.  

Please no encyclopedia-type collections  

or text books. 

UPA CENTRAL WEST NEWSLETTER 

If you or any friends and family would like a copy of this  

newsletter emailed to you (instead of posted)  

Please email upacw@centralwest.upa.org.au   

or call 6362 7820 to let us know. 

Thank you  UPA Regional Office 
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From our UPA Collection of Treasured Recipes comes this 

delicious dessert – circa May 1962.  

 

 

           Honey Ginger  

         Pudding 

 

Ingredients 
 

2 ½ dessertspoons butter or margarine 

1/2  teaspoon grated lemon rind 

1 Dessertspoon of honey 

2 eggs 

Approx.. ¼ cup milk 

½ teaspoon vanilla essence 

1 1/2 cups self raising flour 

Pinch of salt 

2 tablespoons chopped mixed peel 

¾ cup sultanas 

2 tablespoons finely chopped preserved ginger 
 

Method 
 

Cream together butter, lemon rind, honey and vanilla. Add eggs, one at a 

time, beating well after each addition. Add sultanas, peel and ginger. Fold in 

flour and salt, sifted together alternately with milk. Turn into a greased 

pudding basin or mould, cover with greased paper and steam for 1 and a ½ 

hours. 

Serve with custard, cream or ice-cream and poached fruit. 

Happy Baking... 
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COMMUNITY AGED CARE SERVICES 
A BIG hello to everyone from the team here at ‘BLOOMING’ Community Aged 

Care Services! With the mixture of rain and warm weather Buena Vista and her 

gardens have come to life, here is a recent picture that doesn’t quite do it 

justice. Feel free to stop in if you’re passing to see and smell the roses! 

 

As with our UPA gardens, Orange 

has also come to life and I have 

thoroughly enjoyed watching the 

transformation. My family and I 

continue to settle into Orange life, 

I don’t get lost half as much as I 

used to and we’re slowly working 

out the best food in town. The 

sunsets have been amazing and 

we now enjoy them outside thanks 

to the warm evenings. We can’t 

wait to have our first Christmas 

here. 

 

The Community Care team have had a very busy few months with lots of 

planning happening for 2021. We have some exciting things coming that we 

can’t wait to share with you all so ‘Watch this space’! 

 

DVD and book library 

Our Community Care team member Mel, (you 

may have spoken to her, she is one of our 

awesome Schedulers) has taken the lead in 

setting up a DVD and book library. While we 

are busy working out the final details, we need 

you to put your thinking caps on. 

We are putting on a competition for you to name our new project! Submit your 

title to a Care Worker, the Community Care team we will decide a winner within 

4wks, if it’s your name we decide on - you will 

receive a $20 IGA voucher! 

We’re looking forward to hearing the play on 

words you’ll be able to come up with! 

 

All book and DVD donations are also 

welcome, you can either bring them in to 

us or hand them to your Care Worker. 

? 
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The importance of water- 

With the warmer months upon us it’s important to remember to stay    

hydrated.  

Did you know? 60% of our body weight comes from water and                 

90% of our blood volume is water. So it should come as no surprise             

that drinking a sufficient amount of water and staying hydrated is key to 

maintaining a healthy body. 

As we age, some of our body’s safety mechanisms work less effectively. We 

start to have a reduced thirst perception and our kidneys become less efficient. 

These factors combined with the Australian summer heat makes seniors more 

prone to dehydration. 

 

 

 

 

How much fluid intake should you have each day? According to the 

amount of water loss an average elderly person goes through each day, the 

recommended minimum amount of water intake is 1700mls per day. 

Tips to help with fluid intake: 

Use a reusable plastic bottle to help keep track of water 

consumption throughout the day. 

Experiment with adding different flavours to your water for 

variety. You could try different fruit combinations, flavoured iced tea bag 

options or cordial. Just keep in mind while some of these options are tasty, 

they may not be the healthiest option due to high sugar content. 

Choose fruit and vegetables that have a high water content eg- lettuce, 

watermelon, zucchini, celery, cabbage and rockmelon all have over 90% water. 

They are also packed with viatimins, minerals and antioxidents which is a 

bonus! 
 

Summer reminder- Snakes and fire season 

Watch out - SNAKES about! As we all know snakes love an untidy garden that 

provide plenty of hiding spots! And those hiding spots in the leaves and debris 

cause a fire hazard during the summer months. 

UPA offer ongoing gardening maintenance and one-off garden tidy services 

through the various programs we have available. We can also combine the 

services with a gutter clean to ensure you and your home are safe and 

prepared. 

Arranging extra services is easy, just contact your Care Coordinator to discuss. 

COMMUNITY AGED CARE SERVICES CONT... 

Symptoms of dehydration:  

* Dry mouth, lack of sweating 

* Weakness 

* Dizziness 

* High heart rate, above 100 beats per minute 

* Low blood pressure 

* Less frequent and dark urine 
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COMMUNITY AGED CARE SERVICES CONT... 

 Festive season services - 

We all know how hectic Christmas time can be trying to fit 

everything in, sometimes there just isn’t enough hours in the day! 

The team at Community Care have some additional service ideas 

that may be able to help you get things organised so you’re ready 

to face the ‘Silly Season’ stress free: 

* Christmas shopping (Presents and/or food supplies)   * Card writing 

* Present wrapping                 * Manicure and/or pedicure (in home) 

* Transport to hair appointments 

 

The excitement of starting 2021 brings with it a sadness of ending 

2020. At the end of the year we will be losing two of our amazing 

staff. I may have only known them both for a relatively short time 

however, they are two of the most incredible women I have had 

the honour of working with. They have both helped me settle into 

the role with their knowledge and gentle guidance.  

Jodie (L) and Carol (R) have a combined 

17yrs of service with UPA. Both are highly 

respected both within the UPA organisation 

and the clients a like. 

Carol started her time with UPA as an RN 

at Ascott Gardens where she was the 

Clinical Educator. She then joined the 

Community in 2017 and has helped mould 

the team into the success they are. Carol is 

the Clinical, Infection Control and COVID 

Coordinator and was instrumental in the 

implementation and ongoing managment the STRC Program. The STRC Program 

has been so successful under Carol’s guidance, the remaining five Community 

Care Regions within UPA will be implementing the program using the model she 

has perfected. Carol will finally be enjoying her Long Service Leave (she kindly 

delayed it to help me settle in) and hopefully soon will be able to put her travel 

plans into place. 

Jodie is our scheduling genius! With her keen eye for detail and organisation 

skills, Jodie is the reason services go ahead. She has a fantastic relationship 

with our Care Workers and although Scheduling is one of the hardest jobs 

within the Community Team, Jodie handles it with grace. Jodie is an intergral 

part of the team, she is the link between the Care Workers and the clients, 

ensuring clients receive the services they have requested with the Care Worker 

of their choice. If you had a service today, it was Jodie that made it happen! 

Jodie will be enjoying life with her family down south. 
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Carol and Jodie will be missed throughout UPA but 

especially from the Community Care team. We wish 

both the very best with what their future holds and 

thank them for their dedication to our clients and 

staff. 

We would like to wish a warm WELCOME to Louise O’Shea and 

Kim Blake! Both ladies are not new to the UPA family but we 

are very excited to have them join the Community Care Team. 

Louise will be stepping into Carol’s role of Clinical Coordinator 

and with the support of Hayley M and Hannah will be the STRC 

program leader. Louise brings with her a wealth of clinical and 

education knowledge and has spent a few weeks with Carol learning the ropes 

of Community Care. 

Kim will be our new Scheduler. She has been able to have a great transition 

time with Jodie and I’m confident that 

Scheduling is in good hands with Kim 

and Mel! 

Community Care has also gained two 

very experienced new Care Workers! 

Jeanette and Renee have done their 

‘Buddy’ shifts and are ready to get out 

and about to meet you! 

Welcome to the Community family 

Louise, Kim, Jeanette and Renee! 
 

Merry Christmas, from our Community 

Care family to yours. We hope that 2021 

brings you all something amazing. 

Please take care of yourselves and each 

other. 
 

In good health, 

Hayley J, Carol, Jodie,                                          

Hayley M, Hannah, Virginia, 

Kim, Nicky, 

Mel, Louise                                                          

and the 

Community                                                     

Care Team 

COMMUNITY AGED CARE SERVICES CONT... 
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BUENA VISTA OPP SHOP 

Op Shop    
Volunteers 

December 

January   

A Huge Thankyou to all our customers and Volunteers for their efforts in a 

somewhat difficult year. 

We look forward to the incoming year with positivity and excitement. 

After over 10 years as Manager of the Op Shop, Irene Dwight will be retiring 

early 2021. Nisheta Tripuri has accepted the full time Management roll and we 

wish her well in this new position. 

It was with much sadness our beautiful volunteer, Sheila Trimmer,  passed 

away recently.  Sheila was a part of the UPA team volunteering each Friday for 

over 18 years and will always be fondly remembered and missed. …

Condolences to her family -  especially to her sister Muriel, who is also a part 

of our Op Shop Team. 

 

Kind Regards 

Irene and the Team  

of Buena Vista Op       

Shop 

Kath McCauley 
Wendy Murray       
Elaine Williams 
Rhonda Higgins   

Liz Preston       

Margaret Young 
Jenny Cleary 
Lynne Doak 

Sue Ellen Gorham 
Jan Naughton 
Edna Silvester 

MERRY CHRISTMAS TO ALL  

TAKE CARE AND STAY SAFE  

OVER THE  

FESTIVE SEASON 

Opening Hours During Christmas & New Year Period     

Date Opening Hours Status 

21 - 23 December 2020 9:00am - 4:00pm Open 

24 - 28 December 2020 Opp. Shop will be closed for Christmas Closed 

29 - 30 December 2020 9:00am - 4:00pm Open 

31 Dec 2020 to 3 Jan 2021 Opp. Shop will be closed for New Year Closed 

4 Jan 2021 Onwards 9:00am - 4:00pm (Shop will reopen) Open 



21 

 

COVID-19 is a highly contagious disease and particularly dangerous to 
elderly people and those with compromised immune systems. 

PLEASE DO NOT VISIT OUR RESIDENTS OR FACILITIES IF YOU HAVE: 

* Any flu like symptoms  

   (fever, cough, sore throat, runny nose or shortness of breath) 

* Travelled overseas, SA or to any of the current hot spots or you   

   have had contact with anyone who has or known to have COVID-19.  

   Please do not visit the Facility or Village for 14 days. 
https://www.nsw.gov.au/covid-19/find-facts-about-covid-19  

 

IF YOU ARE VISITING: 

• Please follow social distancing guidelines of 1.5 metres 

• Complete the screening questionnaire provided by residents/staff 

• Avoid hugging and kissing 

• Practice good hand hygiene 

• Limit visit duration 

https://www.nsw.gov.au/covid-19/find-facts-about-covid-19
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ASCOTT GARDENS CALENDER - DECEMBER 2020 

Mon Tue Wed Thu Fri Sat Sun 

 

 

1 

9.40 Paper 

10.30 

Collins 

Popup shop  

1.30 Book 

reading 

synergy  

2 

9.15 

Residents 

meeting  

10.30 Bingo  

2.00 Happy 

Hour  

 

3 

9.40 Paper  

10.30 Arm 

Chair 

Travel 

Synergy   

Poland  

1.15 Bus  

 

4 

9.40 Paper 

12.00 

Residents 

Christmas 

party  

 

5 

 

6 

9.15  

Ascott 

Service 

7 

9.40 Paper 

10.30  Bingo 

 

8 

9.40 Paper 

10.30  

Knitters 

Group  

1.30 Book 

reading 

synergy  

9 

9.40 Paper  

10.30 Bingo  

2.00 

Cooinda 

Friendship 

group  

10 

9.40 Paper  

10.00 Café 

83 

1.15 Bus 

 

11 

9.40 Paper  

10.30  Bingo 

 

12 

 

13 

 

14 

9.40 Paper  

9.30 Physio  

Exercises 

10.30 Bingo 

1.15 Bus 

 

15 

9.40 Paper 

10.30  

Knitters 

Group  

1.30 Book 

reading 

synergy  

7.30 

Christmas 

Lights 

Drive  

16 

9.40 Paper  

10.30 Bingo  

2.15 

Anglican 

Services  

7.30 

Christmas 

Lights 

Drive  

17 

9.40 Paper 

10.30 Arm 

Chair 

Travel UK  

1.15 Bus  

 

 

18 

9.40 Paper   

10.30 Bingo 

 

19 

 

20 

21  

   NO RAO  

9.40 Paper 

10.30  Bingo 

 

22 

9.40 Paper 

10.30 

Knitters 

Group   

 

23 

9.40  Paper  

10.30  Bingo 

2.00 Open 

Praise  

 

24  

   

NO RAO  

9.40 Paper 

Reading  

10.30 Quiz  

NO BUS 

TODAY  

25 

 

26 

 

27 

28   

  

   NO RAO  

Public 

Holiday  

29 

 

  NO RAO  

UPA Holiday 

 

 

 

30 

9.40 Paper 

reading  

10.30 Bingo  

31  

  NO RAO  

New Years 

Eve  

9.40 Paper 

reading  

10.30  Quiz  

 

  

  

Please note this planner may be  

subject to change  
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ASCOTT GARDENS CALENDER - JANUARY 2021 

Mon Tue Wed Thu Fri Sat Sun 

1 

 

 

Public 

Holiday  

2 3 

 

 Welcome to 2021 
  

4 

9.40 Paper 

 

10.30  Bingo 

 

5 

9.40 Paper 

 

10.30 

Knitting 

Corner  

 

6 

9.15 

Resident 

activity 

planning 

meeting  

 

10.30 Bingo  

7 

9.40 Paper  

10.30  Rock 

painting  

1.15 Bus 

8 

9.40 Paper  

 

10.30  Bingo 

 

9 10 

 

11 

9.40 Paper  

 

9.30 Physio  

Exercises 

 

10.30 Bingo 

 

 

12 

9.40 Paper 

 

10.30 

Knitting 

Corner  

 

 

12 

9.40 Paper  

 

10.30 Bingo  

 

2.00 

Cooinda 

Friendship 

group  

14 

9.40 Paper 

10.30 Arm 

Chair Travel  

 

 

 

 

15 

9.40 Paper   

 

10.30 Bingo 

 

16 

 

17 

18 

9.40 Paper 

 

10.30  Bingo 

 

1.15 Bus  

19 

9.40 Paper 

 

10.30 

Knitting 

Corner  

 

1.30 Book 

reading 

synergy  

20 

9.40  Paper  

 

10.30  Bingo 

 

2.15 

Anglican 

Services  

21 

9.40 Paper 

Reading  

 

10.30 Café 

83 

 

 

22 

9.40 Paper 

 

10.30 Bingo  

23 

 

24 

25 

Public 

Holiday 

Australia 

Day!  

26 

9.40 Paper 

 

10.30 

Knitting 

Corner  

 

1.30 Book 

reading 

synergy  

 

27 

9.40 Paper  

 

10.30 Bingo 

  

2.00 Open 

Praise  

28 

9.40 Bus 

Trip  

 

10.30 Arm 

chair travel  

1.15 Bus  

 

29 30 31 
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PRUNUS LODGE CALENDER - DECEMBER 2020 

Mon Tue Wed Thu Fri Sat Sun 

 1 2 3 
 
9.30 Paper 
Reading  
 
10:00  
Singing Group 
 
1.00 
Paperwork  
 

4 
 
9.30 Paper 
Reading  
 
2:00  
Happy Hour 

5 
Pampering 

with 

Amanda 

6 
2pm – Movie  
Afternoon 

7 8 
 
9:45 Bus Trip 
 
1.30 
Bingo  
 
 

9 
 
9.30 Paper 
Reading  
 
10.30 balloon 
tennis 
 
1.30 bells 
café 

10 
 
9.30 Paper 
Reading  
 
10:00  
Singing Group 
 
1.00 
Paperwork  

11 
 
9.30 Paper 
Reading 
 
2:00 
Happy Hour 

12 
Pampering 

with 

Amanda 

13 
2pm – Movie  
Afternoon 

14 
 
9.30 Paper 
Reading  
 
10:00  
Church 
 
1.30 One on 
one room 
visits  

15 
 
9:45 Bus Trip 
 
1.30 
Bingo  

16 
 
9.30 Paper 
Reading 
 
10.30 balloon 
tennis 
 
1.30 bells 
café 

17 
 
9.30 Paper 
Reading  
 
10:00  
Singing Group 
 
1.00 
Paperwork  
 

18 
 
9.30 Paper 
Reading  
 
2:00pm 
Happy Hour 

19 
Pampering 

with 

Amanda 

20 
2pm – Movie  
Afternoon 

21 
 
9.30 Paper 
Reading 
 
10.30 cards/
board games 
 
1.30 One on 
one room 
visits  

22 
 
9:45 Bus Trip 
 
1.30 
Bingo  

23 
 
9.30 Paper 
Reading 
 
10.30 Balloon 
tennis 
 
1.30 Bells 
café 

24 
 
9.30 Paper 
Reading  
 
10:00  
Singing Group 
 
1.00 
Paperwork  
 
 

25 
 
Christmas day  
Celebrations 

 
MERRY 

CHRISTMAS 

26 
 
Boxing day  
celebrations 

27 
2pm – Movie  
Afternoon 

28 
 
9.30 Paper 
Reading 
 
10:00 
Church 
 
1.30 1:1  
visits rooms 
 

29 
 
9:45 Bus Trip 
 
1.30 
Bingo  

30 
 
9.30 Paper 
Reading 
 
10.30 Balloon 
tennis 
 
1.30 Bells 
cafe  

31 
 
9.30 Paper 
Reading  
 
10:00   
Singing Group 

 
NEW YEARS 

EVE  
CELEBRTIONS 
 
 

Please note this planner may be  

subject to change  
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PRUNUS LODGE CALENDER - JANUARY 2021 

Mon Tue Wed Thu Fri Sat Sun 

1 

New years 

day 

2 

Pampering 

with Amanda 

3 
 
2pm – Movie  
Afternoon 

 
  
 

4 
 

5 

9:45am- 

Bus Trip 

2:00pm– 

Chair Yoga 

6 

10:00am - 

Dominoes 

2.45pm—

Darts 

7 

10:00am- 

Singing 

Group 

3:00pm– 

Music     

Therapy 

8 

10:30am—

Pictionary 

 

2:00pm— 

Happy Hour 

9 

Pampering 

with Amanda 

10 
 
2pm – Movie  
Afternoon 

11 
10:00am– 
Church & 
Morning Tea 
3:00pm-
Carpet Bowls 
Beautician 
Visit  

12 

9:45am- 

Bus Trip 

2:00pm– 

Noodle    

Tennis 

13 

10:30am - 

Gentle      

Exercises 

2:00pm-Nail 

Painting 

14 

10:00am-  

Singing 

Group 

3:00pm– 

Quoits 

15 

10:30am—

Mindfulness 

& Meditation 

2:00pm— 

Happy Hour 

Hairdresser 

Visit  

16 

Pampering 

with Amanda 

17 
 
2pm – Movie  
Afternoon 

18 
10am—
Baptist 
Church Visit 
3:00pm-
Trivia 

19 

9:45am- 

Bus Trip 

2:00pm– 

Music    

Therapy 

20 

10:30am - 

Music Thera-

py 

2:00pm– 

Hangman 

21 

10:00am- 

Singing 

Group 

3:00pm–

Colouring 

22 

10:00am—

Café Outing 

2:00pm—
Happy Hour 

23 

 

Pampering 

with Amanda 

24 
 
2pm – Movie  
Afternoon 

25 
Australia 

Day 
Public  

Holiday! 

26 

9:45am- 

Bus Trip 

2:00pm– 

Afternoon 

Walk 

27 

10:30am - 

Board/Card 

Games 

2:00pm-

Movie       

Afternoon 

BBQ LUNCH 

28 

10:00am- 

Singing 

Group 

3:00pm– 

Music     

Therapy 

29 

10:30am—

Colouring 

 

2:00pm—
Happy Hour 

Hairdresser 

Visit  

 

30 
 
Pampering 
with Amanda 

31 
 
2pm – Movie  
Afternoon 
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VOLUNTEERING! 
 

Becoming a Volunteer … What Does it Involve? 

We invite enquiries and applications from people who have some 

spare time on their hands and might consider becoming a 

volunteer at Ascott Gardens.  A New Year is bringing new 

opportunities in the role of volunteers. 

 

    The following list gives an overview of what is involved for 

the volunteer:- 

 

Make initial contact with Volunteer Coordinator, Val Bradley or 

Lifestyle Coordinator Kerry White - 6362 2201 

Complete documentation to become a volunteer 

Agree to complete a Police Check 

Hours are flexible to suit your availability 

Companion ‘One on One’ Time offers great reward for both 

resident and volunteer.  You can help with a wide range of 

activities and sharing :-   

 Short walks both inside and outside the facility 

 Assisting to write letters 

 Having a çuppa’ together at Synergy Lime Coffee Shop 

 Board Games e.g. Dominoes, Snakes & Ladders 

 Hand Massage 

 Reading 

 Crosswords 

 Jigsaw Puzzles 

 Colouring In  

 Reading Newspapers 

 Brain Games e.g. Quizes, Riddles, Word Searches 
 

Always remember the greatest gift you can give someone is your 
time! 
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Allan Fox - Community Care 

Barbara  Kiel - Molong Lodge 

Bruce Ponder - Prunus Lodge 

Frank Ward - Kooronga Lodge 

Joan Sanders - Ascott Gardens 

John Fairbairn - Astill Court 

Janet Gartrell - Astill Court 

Joy McManamey - Ascott Gardens 

Lorna Gregory - Ascott Gardens 

Mabs Garrood - Ascott Gardens 

Margaret Bowers - Kooronga Lodge 

Maria Rossetto - Ascott Gardens 

Pat Lanser - Prunus Lodge 

Sylvia Savill - Community Care 

Tiny Witherdin - Ascott Gardens 

DECEMBER 

Andy Osborne - Community Care 

Betty Green - Ascott Gardens 

Betty Pittendrigh - Community Care 

Don Mahoney -  Community Care 

Helen James - Community Care 

Janice Blowes - Community Care 

Margie Poole - Prunus Lodge 

Marlene Winton - Community Care 

Mary Reed - Ascott Gardens 

Mary Ward - Kooronga Lodge 

May Bennett - Ascott Gardens 

Nina Robertson - Ascott Gardens 

Noel Bacigalupo - Ascott Gardens 

Peter Williams - Community Care 

Robert Pye - Ascott Gardens 

Ron Dover - Community Care 

Zonka Kelly - Prunus Lodge 

JANUARY  

If you would like to become a 

Volunteer with  

UPA Central West 

Please contact Val Bradley on  

6362 2201 or 
volunteers@centralwest.upa.org.au 

VOLUNTEERS  

BIRTHDAYS 

DECEMBER 

Toni Dingle 

JANUARY 

Niomi Broome 

Shirley Simpfendorfer 
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WORD SEARCH… UPA CENTRAL WEST 
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WE SEEK TO PROVIDE CHRISTIAN QUALITY CARE IN ALL OUR SERVICES.  

WE VALUE YOUR IMPRESSIONS OF US AND ANY SUGGESTIONS YOU MIGHT 

LIKE TO GIVE. 

 

Please tell us what do you like or dislike about our Services? 

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________ 

___________________________________________________ 

 

Do you have any suggestions for improvement? 

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________ 

 

 

Please place completed sheets in our “3 C’s”  

Suggestion Box: ‘Comments, Compliments, Complaints’ 

at the Aged Care Facility or give to your CACS Worker  

if you receive a Community Care Package. 

Alternately please mail to: 

The Regional Manager 

PO Box 8090, EAST ORANGE, NSW 2800 

Orange  NSW  2800 

WHAT DO YOU THINK?? 
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RESIDENTIAL AGED CARE:  

   Prunus Lodge, Molong    

   Bells Lane, Molong - 28 Bed Aged Care Service 

   Care Manager: Rebecca Fraser 

   Phone (02) 6366 8097 

 

   Ascott Gardens, Orange  

   83 Spring Street, Orange - 78 Bed Aged Care Service                                                       

   Care Manager:  Mary Elliott 

   Phone (02) 6362 2201      

     

  Community Aged Care Services: -   

   211a March Street, Orange    

   Community Care Manager: Hayley Jenkins 

   Phone (02) 6361 3322 

 

 RETIREMENT VILLAGES: 

   Retirement Village & Admissions Coordinator Amanda Berrington 

   Phone (02) 6362 7820 

    Molong Lodge  -  Bells Lane & Hill Street, Molong  - 22 Self-Care Units 

    Kooronga Lodge - 35 - 39 Kooronga Avenue Orange  - 10 Self-Care Units 

    Sunset Vista Village - 64 Nile Street Orange - 13 Self-Care Units 

    Astill Court  -  102-110 Autumn Street Orange & 75 Nile Street Orange  

                         34 Self-Care Units 

 

 Buena Vista Opportunity Shop: -   

   195 - 197 Peisley Street, Orange 

   Manager: Irene Dwight & Nisheta Tripura - Manager’s   

   Phone: (02) 6361 7884 
 

 Community & Resident’s Centres: 

   The Gallard Centre      -   79 Nile Street, Orange 

   Molong Activity Centre   -  36 Hill Street, Molong  

   Phone: (02) 6362 7820              

CENTRAL WEST SERVICES 
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HISTORY OF UPA 

 

The United Protestant Association of NSW Limited (UPA) is a 

Christian care organisation, established with the commitment to care 

for disadvantaged children and the provision of care  and 

accommodation for elderly people. 

 

The Association’s work was commenced at Grafton in 1938 by the 

late Thomas Agst, BEM, JP, when he took several small children into 

care.  From this small beginning, the Association was to  gain 

impetus which has since seen expanded services to both young and 

old at 45 centres throughout New South Wales.  From its very 

inception, UPA has touched the lives of thousands of people by 

providing care of high quality in the context of Christian love and 

compassion. 

OUR PHILOSOPHY OF CARE 

 

The United Protestant Association, (UPA) is a Christian Organisation 

that aims to provide quality service and care. We believe that every 

person that we care for has the right to live in peace with dignity,  

respect and security.  

That right does not diminish, irrespective of age. 

We welcome people from all religious and cultural backgrounds.  

We convey  compassion, kindness, respect, inclusiveness and honesty 

in our work. Our staff and volunteers encourage and empower those 

we care for to choose their own path. Mindful of how we ourselves 

would like to be treated, we aim to provide a caring atmosphere of 

Christian love and understanding. 

When we have failed to live up to our Mission, Values or Philosophy of 

Care we will seek to make amends. 
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UPA 
 

OUR MISSION 

 

Our mission is to offer care of the highest possible standard consistent 

with UPA’s Christian commitment and the expectations of society 

 

 

 

OUR VALUES 

 

  Compassion  

              Respect    

                     Integrity  

                              Kindness   

                                       Inclusiveness  


