OOLONG HOSTEL
CHATTER

October/November 2020
ph (02) 6026 6800 fax (02) 6026 5111

Providing Christian Care and Accommodation for the Aged

CARE MANAGERS REPORT
Help us keep everyone safe this Christmas
at Oolong
I write this letter to thank you for your patience and understanding over the past 9 months as we have navigated our way
through the COVID pandemic. I understand that the precautions
and restrictions we have had in place during this time have been
difficult for many of you and I appreciate your understanding that everything we have
done, and continue to do, is for the safety and wellbeing of our residents.
The wearing of masks while in Oolong is no longer a mandatory requirement unless we
assess that there is increased risk to residents. If you would prefer to continue to wear a
mask while visiting, please let us know and we will be very happy to provide you with one.

The safety and protection of residents and staff remains our priority and we will continue
to follow all recommended precautions and recommendations as per NSW Health advice.
Please ensure that you continue to observe social distancing recommendations and
complete hand hygiene before and after all visits.
Screening is also a very important defense against the COVID virus, and I appreciate everyone completing the screening questionnaire completely and honestly prior to every visit.
It is vital that you don’t visit if you are feeling unwell in any way. If you have any symptoms
of COVID please don’t visit until you have had a negative swab and remain isolated until
you are free of symptoms.

If you have any concerns re the management and prevention of COVID please don’t
hesitate to contact me or speak to staff.
Our visiting hours are currently 0900 – 1500 Monday to Friday and 0900 – 1300 on weekends. Visitors are no longer required to schedule visits. At this stage we are still required to
hold all visits in bedrooms or outside, and there remains a limit of 2 visitors per resident at
any one time.
Your temperature will be recorded, and staff will assist you to complete the screening
questionnaire prior to every visit. Advice regarding visiting restrictions, outings, and other
precautions changes frequently in line with current risk. We will continue to keep you updated with changes as they occur.
(Care Manager’s Report Continues, p.2)
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CARE MANAGER’S REPORT - continued
If you would like to take your family member home on Christmas Day please speak to Tina, Julie,
Erin or myself to arrange times for this to happen. If possible, we would prefer that residents going home for Christmas Day are back in the facility prior to 1600 however we are very happy to
accommodate any special requests if possible. Please discuss prior to Christmas Day as we are
required to do an individual risk assessment to ensure that there is no risk of COVID transmission
during the visit.
For the latest advice, information and resources, go to http://www.health.gov.au
As I mentioned in my last newsletter Christmas at Oolong will need to be a little different this
year. As we are unable to have our normal family luncheon due to social distancing rules, we will
have three lunches.

One family Christmas luncheon for each house.
Acacia’s family Christmas lunch will be held on: 3rd December 2020
Banksia’s family Christmas lunch will be held on: 10th December 2020
Cassia’s family Christmas lunch will be held on: 17th December 2020

Family members will need to let us know who is attending as soon as possible
The safety and protection of residents and staff remains our priority and I would like to assure
everyone that we will continue to follow all recommended precautions and recommendations as
per NSW Health advice. If you feel that there is more that we could or should be doing to protect
the people in our care, please let me know.
Once again, I would like to acknowledge our wonderful team of staff who have worked tirelessly
throughout this pandemic to keep all of those in our care safe and well. The many sacrifices they
have made to achieve this shouldn’t be underestimated and I am extremely grateful to each one
of them.
Thank you again for your support, understanding, and patience, and again, please don’t hesitate
to contact me if there is anything you would like to discuss, COVID related or otherwise.
I would like to take this opportunity to wish all residents, families, and friends a wonderful
Christmas, and a very happy New Year. Thank you all for your support during this very difficult
and unprecedented year, and I look forward to 2021 being filled with visitors, laughter, and
friendship at Oolong.
Yours sincerely, Judy Osmand, Care Manager
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NURSESNEWS
NEWS
NURSES
Hi Everyone,

Remember hot days are with us and as summer approaches it will
warm up more. We have already had some very hot days through
November so I would think summer will be very hot!
Make sure you drink water frequently. Small drinks often are better than big drinks occasionally. We have ice blocks available on the very hot days. Staff will hand them out, but you
can request one at anytime.
Keeping cool: Cooling down is a lot harder than keeping cool. If outside take a walk earlier, wear a hat, stay in
the shade. Close windows if a hot breeze or sun is
evident.
Protection from sun: Wear your sun glasses for protection of
your eyes and sunscreen for protection of your skin. Ask staff
to assist with sunscreen as we have it for all residents when
outside.
Footwear: Wearing well fitted footwear, fastened appropriately is
important for ongoing health, comfort and safety when walking. Slippers
are good for wearing in your room and to the breakfast room but it is
desirable for all to wear supportive shoes or sandals when walking out of
your residential area, in the garden, to the dining room or when going out.
Thongs: It is NOT SAFE to wear thongs or go bare foot. Please
wear footwear that is appropriate to the needs. Slip on shoes
are also not appropriate as they can tend to slip off when walking. Ask staff if unsure.
Remember we are still being COVID 19 safe so wash and sanitise your
hands frequently through the day and social distance when attending
activities.
OOLONG’S REGISTERED NURSE

Q: What does Father Christmas do when his elves
misbehave?
A: He gives them the sack.
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MELBOURNE CUP
The tables were appropriately
decorated for Cup Day and
the Ladies were dressed in
their best and adorned with
hats or fascinators.
There was a special luncheon
of cold meats and salads with
mini cheesecakes and berries
for dessert.

Everyone was
enjoying themselves with the
festivities and
drinks when ….

....a jockey
turned up
with a
horse
called
Timmy!!
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MELBOURNE CUP (Cont.)
Timmy’s owner took him around
to personally meet the residents
and because he was a bit hungry,
they fed him some carrots so that
he would have enough energy for
the big race!

Timmy also
visited those
who could
not be at the
festivities.

Then it was time for the jockey and
pony to line up for the race!!
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LIFE AT OOLONG

Keeping active, interacting—staff with residents
and residents with each
other, and relaxing.
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ACTIVITIES—COOKING
Time to
cook the
Christmas
cakes and
these ladies
haven’t forgotten how
to do it.

Chopping, mixing, pouring
(oops, not too much!),
spreading, sprinkling, preparing for baking. These
residents love to cook and
eat what they have made.
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REMEMBRANCE DAY

Members of the RSL, Colin, Margaret and Tony Smith
officiated at the Remembrance Day ceremony with Julie, our
Activities Officer, reading the prayers. Tony played ‘The Last
Post’ and one resident commented that it was the best
rendition they had ever heard.
Betty G laid the poppy wreath and Leon, proudly wearing his
medals, laid the rosemary wreath.
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BIRTHDAYS
Bingo and Box

Wilma enjoyed her
special day with a
Bowls
gathering of her
fellow house residents and an extra
special little guest.
They celebrated
with a lovely cake
for afternoon tea.

WRAP WITH LOVE KNITTING GROUP
Wrap no.
90
Our knitters hard at work

Call Julie our Activities Officer on
02 60266800 if you have spare 8 ply
yarn (preferably acrylic) or can add
to our total of 25 cm (10 inch)

Oolong Hostel Newsletter October/November 2020

9 9

ph (02) 6026 6800 fax (02) 6026 5111

VALE
It is with sadness we acknowledge the recent passing of two of
the Oolong family and express sympathy to all their friends
and family.
Brian enjoyed the company of all and would happily chat to
people he met on his walks around the houses and gardens of
Oolong.
George loved to sit and
watch TV with the sun
warming the room. He
would talk about his
dogs and relive his
enjoyment of them.
Brian and George are
now at rest and will be
remembered as the
George McWaters
gentlemen
they
were.
Brian Shelley

PASTORAL MEDITATION
In Bethlehem (by Esther Johnson)
Let us go now to Bethlehem
upon this Christmas Day,
and there within a manger bed
find strength we need alway.
A faith to conquer every doubt…
Love which is good and true…
Hope that can banish all despair…
Peace to bring joy anew.
And let us there accept the gift
God sent so long ago;
that in our heart on Christmas Day
Eternal hope can glow.
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OOLONG HOSTEL CHATTER
IMPORTANT INFORMATION

Services Provided

OUR MISSION
To offer care of the highest possible
standard consistent with UPA’s
Christian
commitment and

* Beautiful Nail Care
To be advised

* Hairdresser,
Weekly on Tuesdays

* Podiatrist
6 weekly on Friday

Please contact staff at
Oolong Hostel
91-97 Sturt Street
Howlong NSW 2643
Phone: 02 6026 6800

Office hours are
9am—4pm week days

If you would like a copy of
this newsletter emailed to
you each month please
contact Oolong Hostel and
provide your email address
to the Care Manager.

Please avoid calling at our meal
times when possible. That is,
between

Until next time—

8.30am –9.30am

Judy Osmand

12 noon –1pm

Care Manager
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Our other services & locations
Community Care

Independent Living

Residential Care

Eleanor Bohr

Sal Anderson

Christine Fulthorpe

Amaroo Dementia Day Club

Hillsborough Retirement Village

Gumleigh Gardens Hostel

Lavington

32 Sydney Road

29 Shaw Street

ph (02) 6025 1776

Beechworth ,VIC, 3747

Wagga Wagga, NSW, 2650

ph (02) 6025 1776

ph (02) 6931 0409 fax (02) 6971 9610

Henty Meals on Wheels

Murray Vale Self Care

Leonie Mardling

Community Centre Ivor Street

340 Moore Street

Holbrook Village Hostel

Henty, NSW, 2658

Lavington, NSW, 2641

45/47-55 Bowler Street

ph (02) 6929 3244

ph (02) 6025 1776

Holbrook, NSW, 2644

Jodie collins

ph (02) 6036 2817 fax (02) 6036 3618
Trish Robinson

Myoora Self Care

Commonwealth Home Support

Allan Street

Kerralyn Bullock

Program - CHSP

Henty, NSW, 2658

Jindera Gardens Hostel

Lavington

ph (02) 6025 1776

80 Creek Street
Jindera, NSW, 2642

ph (02) 6025 1776
Park Hall Village

ph (02) 6026 3799 fax (02) 6026 3477

Trish Robinson

Park Hall Village Place

Home Care Packages - HCP

Wodonga, VIC, 3690

Jaqui Hastings

Lavington

ph (02) 6025 1776

Murray Vale Shalem Hostel
342 Wagga Road

ph (02) 6025 1776
The Elms Self Care

Lavington, NSW, 2641

Sandy Brown

Balfour Street Culcairn, NSW, 2660

ph (02) 6025 4889 fax (02) 6040 0359

Community Home Care

ph (02) 6025 1776
Susan Weston

Wagga Wagga
Cassie Coxsen

Myoora Homestead Hostel

Gumleigh Gardens

Bartsch Ave & Keighran Street

Retirement Village

Henty, NSW, 2658

23 Albury Street

ph (02) 6929 3200 fax (02) 6929 3602

Wagga Wagga, NSW, 2650
ph (02) 6921 3219

For any general
enquiries please
contact the regional
office:
342 Wagga Road

Judy Osmand
Oolong Hostel

Knightleigh Cottages

97 Sturt Street

Cnr John & Nicholas Streets

Howlong, NSW, 2643

The Rock, NSW, 2655

ph (02) 6026 6800 fax (02) 6026 5111

ph (02) 6921 3219
WT Wilson Homes

Lavington NSW 2641
ph (02) 6025 1776
e regionaloffice@upamurray.org.au
www.upariverinamurray.org.au
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