
OOLONG HOSTEL 
CHATTER  

August/September 2020 
ph (02) 6026 6800  fax (02) 6026 5111 

Providing Christian Care and Accommodation for the Aged 

compassion       .       respect       .       integrity       .       kindness       .       inclusiveness  

CARE MANAGERS REPORT 

(Care Manager’s Report Continues, p.2) 

COVID-19 

We would once again like to thank you for your support and patience during this ever 
changing COVID-19 pandemic. We are aware that this has been a stressful time for many, 
and we understand your frustration and concerns. I would like to reassure you all that all 
precautions and restrictions that we have in place are for the protection of our residents and 
staff. This has always been, and will continue to be, our priority. 

As restrictions begin to ease in the wider community it is vital that we remain vigilant to  
ensure that the most vulnerable in our community are protected. We can’t afford to become 
complacent. 

We are working hard to ensure that we can continue to welcome visitors into Oolong  
however at this time visiting restrictions do remain in place. We continue to observe the  
following visiting hours: 

0900 – 1500 Monday to Friday 

0900 – 1300 Saturday and Sunday 

We ask that you limit visits to 2 visits per week maximum of two people at a time for no 
longer than an hour. Please call during business hours to schedule a visit. We are unable to 
take bookings after hours, please call between 0900 & 1700 Monday to Friday to make a 
booking.  

Face masks, screening and temperature checking of all visitors, and contractors, entering 
Oolong continues. All visitors are to enter resident’s bedrooms via the back-sliding door and 
social distancing remains in place at all times. I anticipate that this will continue for the 
months ahead and I thank you for your cooperation with this. 
 

The staff at Oolong continue to wear masks while on duty. This is a directive from NSW 
Health and has been welcomed by us all as another line in the defense of this virus. Staff 
continue to have temperatures recorded prior to every shift and complete a screening  
declaration prior to commencing work. They are aware of the importance of remaining at 
home if they are unwell and are supported to access swabbing and isolation as required. 
 

Hand washing remains our greatest defense. Please continue to use the hand  
sanitizer or hand washing facilities when you visit, and if you are unwell in any 
way please do not visit.   

 

We will continue to use Face Time and Zoom to keep family and friends in 
touch with loved ones if they are unable to visit.  Please contact Jules if you 
would like to arrange a call – we would love to assist you with this! 
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CARE MANAGER’S REPORT  - continued 

Again, I would like to acknowledge and congratulate the 
Oolong team of staff who have all worked tirelessly over 
the past months to ensure that residents are well supported 
emotionally and receiving all the care and support they  
require during this difficult time. Maintaining the safety of 
our residents has been a priority for all staff and their  
commitment to this is to be commended. 

I will continue to keep you up to date with any changes to 
the current precautions as we move forward. If you have 
any queries or would like to discuss any issue, please don’t 
hesitate to contact me. 

Hairdressing 

We welcomed Kelly back to Oolong at the beginning of September.  Residents lined up 
to enjoy a haircut and a little pampering from the lovely Kelly.  

Activities 

Our activities staff have been hard at work over the past few months thinking of ideas to 
keep residents busy and focused. We commenced Joker poker of a Friday evening, trivia 
day of a Monday and daily walks to the bus stop, weather permitting. Time outdoors is  
important for mental and physical health for all of us and feedback from residents shows 
just how much they enjoy this time.   

Our inhouse café/restaurant continues to be a huge success with homemade poker  
machines and arm chair travel all rolled into one. Our cooking activities of a weekend  
continue to be a great success and residents enjoy the fruits of their labor.   

Christmas 

Christmas at Oolong will need to be a little different this year. We are unable to have our 
normal family luncheon due to social distancing rules. 

This year we will be having three lunches, one for each house, a week apart. 

Acacia’s family Christmas lunch will be held on: 3rd December 2020 

Banksia’s family Christmas lunch will be held on: 10th December 2020 

Cassia’s family Christmas lunch will be held on: 17th December 2020 

 
 

Family will need to let us know 
who is attending by the  

20
th

 November 2020 

 

  

(Care Manager’s Report Continues, p.3) 
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CARE MANAGER’S REPORT  - continued 

Volunteers 

Our volunteers continue to offer their time and support to assist residents in their day to day 
life prior to COVID19 lockdown. We are so fortunate to have such dedicated volunteers 
who are always available to assist and offer their support. Our volunteers have been greatly 
missed during the pandemic and we are slowly (one at a time) allowing them back into  
Oolong.  

I have also attached our yearly relative QPS survey for family members I haven’t had a 
chance to catch up with. If you have already completed, please disregard.  

We love feedback positive or negative. We continue to strive to provide the best care  
possible, and positive/negative feedback allows us to improve and be the best home 
possible for your loved ones. 

I will be on leave for three weeks as of the 12/10/2020. During my absence Erin will be 
filling in for me. Everyone will be in very safe hands with Erin at the helm. I am looking 
forward to spending some time with my family. The rest of the Oolong team will still be 
available for anyone who wishes to contact us with any concerns.   

As always, if you have any issues or would like to have a chat please give me a call or 
come to my office. I am always happy to see you. 

Thank you for all the positive feedback so regularly passed on to our staff. It is a very  
difficult period we are in and your support is deeply appreciated. 

Again, thank you for all that you personally are doing to stay safe and keep those around 
you who are vulnerable safe as well. 

Judy Osmand - Care Manager 

 

  

 

 

 

Mick and Coco love the attention of 

the Residents and the Residents 

love to give it. 

Carer and Resident 
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NURSES NEWS NURSES NEWS 

 Hi Everyone,   

Once again it is Spring, and the warmer weather is 
on its way.  

A walk in the sunshine and fresh air is 
again possible and always good for you BUT please  
remember when outside in the sun that you must wear 
sunglasses, sunhat and apply sunscreen for protection. 

We have continued being busy with the COVID19 situation.  Staff 
are continually updating their knowledge and skills in infection  
control.  Whilst it is still an issue in the cities, thankfully we have 
managed to stay COVID19 free here at Oolong and in the border 
region.  Hopefully soon we can return to what will be the new  
normal.  Remember to frequently wash and sanitise your hands and 
above all stay safe. 

Remember to keep your fluids intake up now the warmer 
weather has arrived. 

A reminder to all residents and their families - 

Medication purchased by either a resident or their family is not allowed 
to be taken by a resident living at Oolong Hostel.  

All medications have to be ordered by the doctor and written on the 
medication chart for it to be used by residents living at Oolong. This  
includes creams, eye drops, and medications for hay fever, etc.  

 

If you suffer from hay fever please let me know and I will 
get the doctor to order something for you.  
 

OOLONG’S REGISTERED NURSE 

Q: Why can’t a bike stand up by itself?   

A: Because it’s two-tired. 

JOKE 
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ACTIVITIES—COOKING 

Our Residents are very 

industrious when they 

cook.  Whether it is  

little savoury or fruit 

pastries, pizza scolls or 

mini spring rolls; they 

love making and eating 

them all.  The spring 

rolls were especially 

yummy! 
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HAVING FUN 

Bad-hair Day 

Bright Colours Day 

Pyjamma Day 

Staff and Residents get 

into the mood of having 

some fun to brighten 

their days of lockdown. 

Spirituality/Aromatherapy 
The sessions are themed, eg friendship, love, family, 

gratitude, and opportunity is given for sharing moments.  

Aromatherapy oils are added to the warm foot bath and 

peaceful scenes are depicted on the TV screen. 

This is a pleasant time 

of relaxation for the  

Residents and they  

enjoy afternoon tea to 

finish off the session. 

Mick gets in on it and  

offers some pet therapy 

too. 
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 OOLONG CLUB—ITALIAN 

The menu was a choice of 

Spaghetti Bolognese or 

Chicken and Tomato  

Fettuccini and Garlic 

bread.   

Dessert was tiramisu. 

The residents enjoyed 

armchair travel to Italy 

with an Italian meal. 

Activities 

Joker Poker 

All residents are given a number 

and when their number is drawn 

they choose a card to turn over.   

The person who turns over the  

Joker will win a prize.  

Playing balloon  

tennis and skittles 

are always fun things 

to do. 
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OUT FOR A WALK 

It’s a beautiful day; so let’s all go for a walk; out the gate and  

see some different scenery. 

Ahhhhh 

That was lovely out 

in the fresh air and 

sunshine. 
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 WRAP WITH LOVE KNITTING GROUP 

Wrap no. 

89 

Bush Fire Support 

A lot of you have asked if we are supporting Bush Fire affected communities, we 
are indeed working with local knitting groups and communities to distribute wraps. 
Our groups in the South Coast, Blue Mountains and the North Coast have distrib-
uted over 1,000 wraps to their communities. We have supplied some from the 
warehouse. We received this wonderful Thankyou note from one family. 

Good afternoon, 

My family and I would like to say thank you. Thank you for the beautiful blankets/
wraps that your lovely people have knitted with love to help others. 
We lost our home and absolutely everything we owned in the New Years Eve bush 
fires in Mogo on the South Coast. We didn't even have a jumper to put on. It was a 
terrible hard time to go through. We never, ever thought we would ever be in that 
position of having no home, no food, no clothes, nothing. But through kindness 
and love from organisations like yours we were able to get through. A lovely lady 
gave us a beautiful wrap for each of us. One for myself and my husband and one 
for each of our children, we have four children. I sit tonight in our new home with 
my wrap on my knees, I love it, we all love them. 
So please pass this message of thank you from our hearts to your lovely people 
who make them. Please know that they are truly appreciated. 

THANK YOU 
Jenny and family 

A report from  

Wraps with Love  

September Newsletter 
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Bingo and Box Bowls 

 

BIRTHDAYS 

Val’s beautiful 

flowers 

Ken, Val, Betty 

and Leon all  

celebrated birth-

days these last 

two months.   

They all received 

special recogni-

tion and a birth-

day cake on 

their special day. 
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PASTORAL MEDITATION 

Giving Thanks      (Psalm 100)  

Shout with joy to the Lord, all the earth. 

Worship the Lord with gladness;  

come before him, singing with joy. 

Know that the Lord is God.   

He made us and we are his; we are his people,  

the sheep in his pasture. 

Enter his gates with thanksgiving,  

go into his courts with praise.  

Give thanks to him and bless his name.   

The Lord is good.   

His unfailing love continues forever and his 

faithfulness continues to every generation. 

(New Living Bible) 

WECOME 

Welcome to  

Sylvia and 

Jenette.   

We hope they 

soon settle in 

and call  

Oolong home. 
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Until next time— 

 

Judy Osmand 

Care Manager 

IMPORTANT INFORMATION 

OOLONG HOSTEL CHATTER  

Please contact staff  at   

Oolong Hostel 

91-97 Sturt  Street 

Howlong   NSW   2643 

Phone: 02 6026 6800 

Office hours are  

9am—4pm week days 

 

Please avoid calling at our meal 

times when possible. That is, 

between  

8.30am –9.30am 

12 noon –1pm 

If you would like a copy of 

this newsletter emailed to 

you each month please 

contact Oolong Hostel and 

provide your email address 

to the Care Manager. 

  

OUR MISSION 

To offer care of the highest possible 

standard consistent with UPA’s 

Christian  

commitment and  

Services Provided  

* Beautiful Nail Care     

    To be advised 

* Hairdresser,   

Weekly on Tuesdays   

* Podiatrist                                  

6 weekly on Friday 
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OOLONG HOSTEL 

 

    

ph (02) 6026 6800  fax (02) 6026 5111 

Our other services & locations 

Community Care 
 

Eleanor Bohr 

Amaroo Dementia Day Club 

Lavington 

ph (02) 6025 1776 

 

Jodie collins 

Henty Meals on Wheels 

Community Centre Ivor Street 

Henty, NSW, 2658 

ph (02) 6929 3244 

 

Trish Robinson 

Commonwealth Home Support 

Program - CHSP 

Lavington 

ph (02) 6025 1776 

 

Trish Robinson 

Home Care Packages - HCP 

Lavington 

ph (02) 6025 1776 

 

Sandy Brown 

Community Home Care 

Wagga Wagga  

Independent Living 
 

Sal Anderson 

Hillsborough Retirement Village 

32 Sydney Road 

Beechworth ,VIC, 3747 

ph (02) 6025 1776   

 

Murray Vale Self Care 

340 Moore Street 

Lavington, NSW, 2641 

ph (02) 6025 1776   

 

Myoora Self Care 

Allan Street 

Henty, NSW, 2658 

ph (02) 6025 1776 

 

Park Hall Village 

Park Hall Village Place 

Wodonga, VIC, 3690 

ph (02) 6025 1776   

 

The Elms Self Care  

Balfour Street Culcairn, NSW, 2660 

ph (02) 6025 1776   

 

Cassie Coxsen 

Gumleigh Gardens 

Retirement Village 

23 Albury Street 

Wagga Wagga, NSW, 2650 

ph (02) 6921 3219 

 

Knightleigh Cottages 

Cnr John & Nicholas Streets 

The Rock, NSW, 2655 

ph (02) 6921 3219 

 

WT Wilson Homes 

Residential Care 
 

Christine Fulthorpe 

Gumleigh Gardens Hostel 

29 Shaw Street 

Wagga Wagga, NSW, 2650 

ph (02) 6931 0409  fax (02) 6971 9610 

 

Leonie Mardling 

Holbrook Village Hostel 

45/47-55 Bowler Street 

Holbrook, NSW, 2644 

ph (02) 6036 2817  fax (02) 6036 3618 

 

Kerralyn Bullock 

Jindera Gardens Hostel 

80 Creek Street 

Jindera, NSW, 2642 

ph (02) 6026 3799  fax (02) 6026 3477 

 

Jaqui Hastings 

Murray Vale Shalem Hostel 

342 Wagga Road 

Lavington, NSW, 2641 

ph (02) 6025 4889  fax (02) 6040 0359 

  

Susan Weston 

Myoora Homestead Hostel 

Bartsch Ave & Keighran Street 

Henty, NSW, 2658 

 ph (02) 6929 3200  fax (02) 6929 3602 

 

Judy Osmand 

Oolong Hostel 

97 Sturt Street 

Howlong, NSW, 2643 

ph (02) 6026 6800  fax (02) 6026 5111 

 
 
For any general 
enquiries please 
contact the regional 
office: 
 
342 Wagga Road 

Lavington NSW 2641 

ph (02) 6025 1776 

e regionaloffice@upamurray.org.au 

www.upariverinamurray.org.au  


