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Welcome  
After a discussion with a family member regarding what was happening at Richmond 
Lodge, we suggested a Richmond Lodge Newsletter might be helpful.  This 
Newsletter would be issued more frequently than the Regional Chatter and might be 
helpful in keeping everyone informed.  So… in an effort to keep residents, their 
families and friends, and wider Richmond Lodge Community,  up-to-date, we intend 
to put out regular newsletters to keep you informed.  

We welcome your feedback on our first edition. Please let us know what you want 
to see included. 

There is a lot of information in the press around Covid-19, but I thought it important 
to share some important aspects of preparations at Richmond Lodge, and in fact 
across all UPA homes. 

Covid-19 Update  
All our staff have completed training in outbreak 
management, COVID-19 symptoms, hand 
washing, use of personal protective equipment 
(i.e masks, gloves, goggles, shields, gowns) and 
have been assessed for competency by senior 
staff.  This training in COVID-19 is ongoing and staff are regularly completing training 
to refresh their skills.  

UPA have developed an Outbreak Management Plan. At a state and regional level, 
we have completed an in-depth work plan should any staff or resident become 
COVID positive. This plan contains information on what to do, who is responsible 
and what everyone’s role and responsibilities are during an outbreak.  The UPA 
leadership team meet weekly at all levels to review the plan, updating new 
information and re-evaluating existing information. 

 



 

Richmond Lodge Newsletter 
For Residents, Family & the 
Richmond Lodge Community 

 
 

EDITION 1 – AUGUST 2020 
 

 

P a g e  | 2 

We have been working closely with the Public Health Unit in the Lismore Health 
District, and speaking with other aged care providers locally, to ensure our plans are 
to a high standard.  

A copy of the Outbreak Management Plan is available for anyone who is interested.  

We have a nominated outbreak coordinator at Richmond Lodge, RN Megan, who 
has undergone training with the Public Health Unit in outbreak coordination. Megan 
has also had training swabbing for Coronavirus, so we are able to conduct these 
swabs quickly on site if required.  

Staff complete drills on what to do if we have a positive case and practical scenario 
training is to be undertaken regularly.   

Staff willing to work with residents who are sick receive a high level of training to 
ensure they have the skills to protect others and themselves should this occur.  

We have stockpiled a large amount of personal protective equipment to ensure we 
have the resources which is stored on site, as well as, our regional office.  

If you have any questions regarding our outbreak plan, please give us a call.   

 
Redevelopment Update 

 
 

The redevelopment of Richmond Lodge has been put on hold during COVID-19, as 
the pandemic is our current priority. The Royal Commission into Aged Care findings 
will also be considered, once they are available. The UPA Board is keen to ensure 
that future planning is in line with any recommendations the Commission may have 
regarding the service environment. 

Following a suggestion from a family member, we will remove the redevelopment 
planning information from the wall display for now.    
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UPA has invested considerable resources into the project planning so far, this 
included receiving a Development Consent from Richmond Valley Council. Once we 
are able to progress things, we will start engaging with the Richmond Lodge 
community again around the project – something to look forward to! 

Staffing Changes  
With the resignation of Regina Hayles, I am thrilled to be taking over the running of 
the home for the next twelve months.  

Attached to this newsletter is a note from our Regional Manager, Matthew Ashby, 
about my appointment.  At a time when the world is generally travelling through 
unchartered waters, an opportunity to work with the fantastic group of people who 
live, work and volunteer at Richmond Lodge, wasn’t a difficult decision.  For those I 
don’t know so well, make yourself known so we can get to know each other better. 

I am looking forward to working with our RN Megan, who provides the clinical 
leadership here at the Lodge. This of course is a very important aspect of the care 
we provide. 

We have recently had three staff resign from 
Richmond Lodge. Craig and Norman from Activities 
and Alison from Care Services. We are currently 
advertising for the care position and interviews are 
underway.  

I am pleased to confirm that Lee is the successful 
applicant for the Activities Officer role.  Lee holds 
qualifications in this area and will bring with her a 
pleasant and fun filled program. Lexi and Heidi will 
both continue in the Activities Officer role.   

As staff take some well-earned leave, other staff 
will backfill positions until they return. These arrangements provide an opportunity 
for staff to work in other areas of the home and multi-skill. 

 
Meet RN Megan 
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Facility Services  
The hairdresser is now back working at Richmond Lodge regularly, as is the 
Physiotherapist, Dietitian, Speech Pathologist and Podiatrist.  

I should mention that with these contract services, if there is any risk to the 
residents at any time, with residents or contractors being unwell, the services are 
suspended for that person until such time as they are recovered.   

As always, we will not put residents and staff at risk if a contractor is unwell. 
Providers of these services with direct contact with residents for more than 
15 minutes are being asked to wear masks to keep residents as safe as possible.  

Activities & Outing  
Bus trips are now permitted again, however, residents are unable to get off the bus 
due to the risks involved.  

We are working hard to increase the number of bus trips, allowing residents an 
opportunity to get out of the home and enjoy the beautiful sunny days we are 
having.  

Our big bus is a great way to get more residents out and about but requires a driver 
with a special bus licence. Our thanks go to our Maintenance Officer Ian, who has 
agreed to drive the bus on some additional outings for us. 

Providing an interesting and engaging Activities Program is important and I’m 
pleased to let you know that our Program has been enhanced with the return of our 
volunteers to Richmond Lodge (albeit in a limited capacity). We are only permitted 
two volunteers at a time, but thankfully they are happy to bring along extra 
activities for the residents to be involved in.  

We now have a Pets as Therapy Puppy called “Max” who is cared for by one of the 
staff and comes to work with her each day. The residents have taken to Max and 
love him to visit. If you have not met Max yet please ask if you would like to meet 
him, he is very cute.  
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Keeping a positive outlook is important, and we 
have tried to turn recent events into a positive by 
exploring new ways to connect. 
 
We have the capacity to get in touch with loved 
ones via a web based computer conferencing e.g. 
Zoom. If families would like to get in touch and talk 
face to face with loved ones using technology, just 
contact us and we will make the necessary 
arrangements. 

 

Volunteers Needed  
It was suggested that a group of volunteers could be coordinated to man the front 
doors to Richmond Lodge on the weekends. This would allow more visits by families. 
We are very happy to support this idea.  If you, or someone you know, would like to 
give some time to help with this for our residents, please give Gaylene a call on 
02 66621937. We will provide the training necessary, providing we have a sufficient 
number of volunteers to support this idea.  

Feedback  

We acknowledge the last six months have been very difficult for residents and their 
families with the restrictions in place. These restrictions are there to protect 
everyone in the home. 

UPA Richmond Lodge is guided by the leaders of our organisation in what to do at 
the homes.  These decisions are made based on information coming from the 
Department of Health, the Aged Care Commission and the Aged Care Services 
Australia (ACSA - our peak body) and have the interests of the residents at heart. 
The decisions made are not made lightly.  

If at any time you would like to discuss the Regulations, or the measures in place, 
please do not hesitate to ask, we will be happy to assist.   
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Current Visitor Requirements – as at 18/8/20  
Current visitor requirements, in summary, are: 

• Two visitors at a time for a 2 hour period. 
• If you have been to any hot spots listed by the Dept. Health, you will not be 

permitted into the home for 14 days (visitors must complete our screening 
tool)  

• Visiting hours are in place to help manage the number of people in the facility 
at any one time due to the distancing laws. The current visiting hours are 
10am to 3pm on week days and by appointment on weekends (due to no 
administration staff working).  

• If you have been to shopping centers or gatherings, we are assessing each 
person individually and you may be asked to wear a mask while on the 
premises.  

I would like to thank all our visitors for assisting us in keeping our residents safe.   

Contact Details 
If you would like any further information, 
please give us a call or drop in when you are 
visiting.  Just a reminder also, be sure we 
have your most up-to-date contact details, 
including email and mobile phone contact. 

Until next time, 

Fran Holmes 

Care Manager Richmond Lodge 

Ph: 02 6662 1937   

Email: admin.richmond@northcoast.upa.org.au 

  

Thought for the Week 

 

mailto:admin.richmond@northcoast.upa.org.au
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Do you know about our UPA North Coast Facebook Page?  

Here are a couple of recent posts… 
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