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Welcome to Newslink June 2020! 

As the winter is starting, I would like to thank everyone for getting their flu 

immunisations and for everything you have done and keep on doing to stay safe 

during this year of COVID risks.. It is an important time for us to keep staying safe as 

we can while life slowly gets back to normal as COVID is still present in Australia.  

What a year 2020 is turning out to be! 

Each month, I will be giving you an update about our Consumer Directed Care Pilot. 

The pilot is based on our National Standards. Our goals are:  

• Each resident says, “I am receiving the care and services that I want” and 

• Each resident says, “I am living the life I choose”. 

In April, our CDC Coordinator, Karen Tebbet, started and we set up our data for 

evaluating the pilot using a tested methodology developed by Mark Sheldon Smith. 

He is our consultant. 

In May and June, Karen and our Homemaker, Rashmi Neupane, are talking about the 

pilot with residents in Rosetta (in Thomas and Rosetta Agst) and putting together all 

the tools we will need for starting the pilot together. Also, in May and June, all of our 

staff are completing an introductory 2-hour training about the way services work and 

implementing the pilot. 

From July through to October, we will be working in a consumer directed care way 

with about 16 residents in Rosetta – we will be providing residents with the care and 

services they would like. Each resident will have 

• A copy of their care plan,  

• Their care and services schedules,  

• Their own budget based on the income UPA receives for that resident and how 

that money is spent each month.    
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When the pilot is complete, we will extend the service for all residents so that each 

resident is making their own choices and decisions about the care and services they 

receive. 

Let me introduce you to Karen. I did an interview with her today. 

Me: Hey Karen, what was your first job? 

Karen: A paper round. 

Me:   What is your favourite colour? 

Karen: Green and Yellow 

Me:   What is your favourite food? 

Karen: Lasagna 

Me:   Do you have a pet? 

Karen: We have a Huskie dog called Koda 

Me:   How long have you worked in aged care? 

Karen:  Since 1994. I was a care worker in a Victorian aged care facility. 

Me:   Where did you learn about Consumer Directed Care? 

Karen: In Victoria in 2004. 

Me:   How long have you been leading the introduction and development of CDC 

services?  

Karen: I started the first CDC services at Uniting in 2008. 

Me:   What are your qualifications to be able to introduce and develop this service 

model? 

Karen: I have a Bachelor Arts degree, majoring in psychology and sociology.   My 

Post Graduate Diploma is in Case Management which I did at  Melbourne 

University run by the Department of Nursing. Currently I am doing a Certificate 

4 in Accounting and Bookkeeping. 

Me: What is your passion for consumers directing their care? 

Karen: For everyone to have choice in their life no matter what season of life they      

are in. 
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Some of you know that I worked with Karen at Uniting for nearly a year. The things I 

would say about Karen are that she is 

K Kind 

A Accountable  

R Respectful and reliable 

E Enabler of people (residents and staff) 

N Really Really nice person 

 

On last and important thing! Our Regional Executive have finalized our Strategic Plan 

this month for the next couple of years. We would love some feedback about it. If 

you’d like to receive a copy, please give me a call on 0490 122 065 or email me at 

Bronwyn.Heard@upa.org.au and I’ll send you a copy or meet up with you and talk 

about it with you over a coffee. 

Take good care in our winter months. 

 

Bronwyn Heard 

Regional Manager 

UPA Sydney North 
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Winter has well and truly arrived and 

temperatures are supposed to go as low 

as 4 degrees this week! Wrap up warm 

when you go out! Usually at this time of 

year we are reminding you all to make 

sure you have had your flu vaccine! Well, 

UPA Sydney North can proudly say that 

we have 100% compliance with this.  

The winter menu will be out very soon 
and thanks to all your input this should be 
a menu to enjoy. 

 
The Queen’s Birthday will be celebrated 
on Monday the   10th of June. A day off 
for some of us. 
 
We pass our best wishes to those 
celebrating a birthday in June:- 
 

 
Redleaf: 
June Major on the 18th. 

 
Rosetta Park 
John Cheney on the 12th 
 
 

Thankfully some things are returning to 
‘near normal’ or as it is now referred to, 
the “new normal”. I’m sure you are all 
enjoying seeing your families and thank 
you to you and your families for letting us 
know when they are visiting and filling in 
the screening forms each time. 

 
The shopping bus has been running for a 
few weeks with the restriction to a 
maximum of 10 per trip. Redleaf residents 
are also able to go out on a Tuesday 
afternoon for a bus trip, staying on the 
bus, and again a maximum of 10. Rosetta 
Park residents can make up the numbers 
if there are not 10 from Redleaf. 

 
 Please continue to adhere to all the 
guidelines set out by the government and 
UPA concerning how we go forward in 
these difficult times ensuring that we 
continue to support each other and 
continue to keep the Covid-19 virus out of 
UPA Sydney North Region. We have done 
really well so far because we have worked 
together and supported each other.  
There are 2 things we need to do all the 
time: wash our hands frequently and 
maintain a distance of 1.5meters between 
each other.  
 
Warmest regards to you all, 
Alice  
 

 

 

 

News from Redleaf 

& Rosetta Park Rosetta 

Park 

Written by Julie O’Reilly 
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News from Activities Corner 

By Rodney McGeehan 
 

Hi All, 

 Winter has begun and with it comes the 

easing of some of the restrictions 

currently being undertaken by Upa in 

accordance with Health and Government 

recommendations.  Taking this into 

consideration we have written a calendar 

of activities for June.  We can now re 

commence our bus trips, however we will 

be staying in the local area and the 

residents will not be getting off the bus.   

We have already been to Bobbin Head 

and the residents enjoyed finally getting 

out in the sunshine and enjoying a 

change of scenery.  There is a limited 

number of places in the bus, but we will 

endeavour to try and get everyone out 

who wishes to do so.  We have also 

recommenced our prayer and hymn 

group, and we will be booking some 

entertainers for our residents to enjoy.  

We will post any changes to the June 

calendar as soon as it is practical to do 

so. 

  

 

 

 

 

The Residents and Relatives meeting will 

be held on Saturday, 13th June, at 

10:00am.   The meeting will be broadcast 

live on zoom and you are all welcome to 

join if you can’t make it in person.  The 

usual meeting ID (6129450832) will be 

used. 

  We welcome Lucy our new Hairdresser 

who started on 3rd June.  She did a 

wonderful job cutting the residents hair 

after a long period without a hairdresser.  

Everyone looked and felt a lot better.  She 

will be working on Wednesday’s and 

Saturday’s doing all the haircuts and sets, 

colours and perms.  She also does 

manicures if needed. A price list of the 

services that she provides will be emailed 

to all the families. 

 

We would like to thank you all for your 

patience and understanding over the last 

couple of months and would also like to 

thank you for your assistance as we 

slowly transition back to normal life. 

 

Take care, from Nahid, Shilpa and 

Rodney. 
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Jokes  

 

Misunderstanding Joke  

Mrs. Green lived in two story house 

together with an elderly widow. After not 

hearing from her for a few days, she got 

a bit nervous. “John”, she called to her 

son “do me a favor and go find out how 

old Mrs. Robinson is.” So six year old John 

went down the stairs and knocked on 

Mrs. Robinson’s door. “So how is she?” 

asked Mrs. Green when John came back 

up. “How is she?” repeated John “I’ve 

never seen her so mad in my life, she said 

it’s none of your business how old she is.    

 

           

 

 

Drunk Driving Joke  

Jim’s car is swerving all over the road so a 

cop pulls him over,  

“Step out of the car” says the cop, “I am 

going to need you to take a  breathalyzer 

test.” 

 “I can’t”, Jim responds “You see I have 

very bad asthma, that can set off an 

attack.”  

“Alright,” says the cop, “then you’re going 

to have to take a blood test.”  

“Can’t do that either,” Jim responds, “I 

am a hemophiliac, if a wound is opened, I 

won’t stop bleeding, and I could bleed to 

death.”  

“Ok,” the cop answers “then I will need a 

urine sample.”  

“Sorry,” says Jim “I also have diabetes, 

that could push my sugar count really 

low.”  

“Fine, so just come on out, and walk a 

straight line for me.”  

“Can’t do that either” responds Jim. “Why 

not?” Demanded the exasperated cop. 

“Well, because I’m drunk!” 
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 Our mission is to offer care of the highest possible standard 
consistent with the Christian commitment of U.P.A. and the 
expectations of society. 

OUR VALUES: Compassion Respect Integrity Kindness Inclusiveness 

PHILOSOPHY OF AGED CARE 

The United Protestant Association of NSW (UPA) is a Christian 

organization that aims to provide quality service and care. We believe that every 

person that we care for has the right to live at peace with dignity, respect and 

security. That right does not diminish irrespective of age. 

We welcome people from all religious and cultural backgrounds. We convey 

compassion, kindness, respect and honesty in our work. Our staff and volunteers 

encourage and empower those we care for to choose their own path. Mindful of how 

we ourselves would like to be treated, we aim to provide a caring atmosphere of 

Christian love and understanding.  

When we have failed to live up to our Mission, Values or Philosophy of Care, we 

seek to make amends. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CONTACT DETAILS 

THE SYDNEY NORTH DISTRICT OFFICE IS LOCATED AT 
1614 PACIFIC HIGHWAY WAHROONGA NSW 2076 
Phone 02 9450 8300    Fax 02 9450 8371 
United Protestant Association of NSW Ltd                    ABN 71 050 057 620- 012 
The Centres of Care within the Sydney North District are: - 
 

On our main site (1614-1634 Pacific Hwy): 
UPA Sydney North Administration: Regional Manager Bronwyn Heard  Ph. 9450 8300 

CDC Co-ordinator- Karen Tebbet  Ph. 9450 8300 

Thomas & Rosetta Agst Aged Care Service: Care Manager: Jose Rigor 

                                                                            Ph. 9450 8320 

Rosetta Park Independent Living:   Ph. 9450 8340 

Redleaf Serviced Apartments:   Care Manager Alice Mackay  Ph. 9450 8310 

Carise Place:     Ph. 9450 8350 

Home Care Program: Sydney District   Ph. 8197 9300 

And St Ermes Court: 

5 Isis Street, Wahroonga.            Ph. 9450 8300 

EDITOR Jennifer Martin. If anyone has anything they would like to contribute please feel 

free to either e-mail it to: jennifer.martin@upa.org.au or forward to the office for inclusion 

in the next issue. It’s your newsletter! Newslink – the voice of UPA Sydney North 
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