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Care Managers Report 
COVID-19 

We would once again like to thank you for your support and patience during 
this ever changing COVID-19 pandemic. We are aware that this has been a 
stressful time for many, and we understand your frustration and concerns. I 
would like to reassure you all that all precautions and restrictions that we have 
in place are for the protection of our residents and staff. This has always been, 
and will continue to be, our priority. 

As restrictions begin to ease in the wider community it is vital that we remain 
vigilant to ensure that the most vulnerable in our community are protected. 
We can’t afford to become complacent. 

We are working hard to ensure that we can continue to welcome visitors in to 
Murray Vale Shalem however at this time visiting restrictions do remain in 
place. We continue to observe the following visiting hours: 

1000 – 1500 Monday to Friday 

1000 – 1330 Saturday and Sunday 

We ask that you limit visits to 2 visits per week for close family only, and for 
no longer than an hour at a time. Please call during business hours to schedule 
a visit. We are unable to take bookings for visits on weekends or after hours. 

Screening and temperature checking of all people, including staff, visitors, and 
contractors, entering Murray Vale Shalem continues. I anticipate that this will 
continue for the months ahead and I thank you for your cooperation with this. 

Hand washing remains our greatest defense. Please continue to 
use the hand sanitizer or hand washing facilities when you visit, 
and if you are unwell in any way please do not come to Murray 
Vale Shalem for any reason. 

Again, I would like to acknowledge and congratulate the Murray Vale Shalem 
team of staff who have all worked tirelessly over the past months to ensure 
that residents are well supported emotionally and receiving all the care and 
support they require during this difficult time. Maintaining the safety of our 
residents has been a priority for all staff and their commitment to this is to be 
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Care Managers Report 
I will continue to keep you up to date with any changes to the current pre-
cautions as we move forward. If you have any queries or would like to discuss 
any issue, please don’t hesitate to contact me. 
 

Hairdressing 

Overwhelming feedback from residents during COVID re-
strictions has been that hair dressing should be reintro-
duced as soon as possible. Given this feedback and based 
on a risk assessment, we welcomed Raylene back to Mur-
ray Vale Shalem last week. Everyone is now looking a lot 
tidier however unfortunately Raylene has advised that she is unable to con-
tinue to provide our hairdressing service as she and her husband have relo-
cated to Yackandandah.  

We are currently in the process of appointing a new hairdresser and will be 
able to provide more detail on this in the coming days. 
 

Laundry 

As many of you would be aware, we have been working at improving our 
laundry service. This has been based on resident and family feedback which 
has indicated that our laundry service hasn’t always been up to scratch. In 
the past week we have conducted a laundry satisfaction survey with resi-
dents, and I am pleased to report that although not yet perfect, satisfaction 

with this service has improved markedly. As a result of a 
suggestion made through the survey, we have appointed a 
regular laundry assistant who will attend to the laundry 
Monday – Friday. Tess will commence in this role from 
22nd June. This will provide continuity of service and 
should result in further improvements. Thank you to all 
who provided feedback – your input is invaluable. 
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Care Managers Report 
Meals 

Feedback regarding the meal service and quality has been 
outstanding. I am monitoring the quality of meals daily and I 
must say all meals have looked delicious and of a high stand-
ard. There is certainly not much waste after meal times! We 
are aware that at times meals haven’t been hot enough, par-
ticularly when we started running 2 dining rooms due to social distancing re-
quirements. This was discussed with Catering Industries staff and was quickly 
rectified. Management of Catering Industries have recently spent several days 
on site working with catering staff to refine the service and I believe this has 
been very beneficial. The special theme days have been very popular, and I 
think the Italian day was a big winner! 

Activities 

Our activities staff have been hard at work over the past few months. We have 
purchased several iPads to improve our communication with families and 

loved ones, and many have been enjoying regular face time and 
zoom chats. We have commenced weekend activity shifts in 
Murray Vale which has been very beneficial during this time of 
restriction. Another focus of our activity program over the past 
months has been ensuring that residents are taken outside for 
walks in the sunshine. Time outdoors is important for mental 

and physical health for all of us and feedback from residents shows just how 
much they enjoy this time.  

As always, if you have any issues or would like to have a chat to me please give 
me a call or come around to my office. I am always happy to see you  

 

Jaqui Hastings 

Care Manager 
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Activities Report 
Hello everyone and welcome to June. 

Life goes on in Murray Vale Shalem Hostel with little difference from last 
month… 

We are now used to being together whilst also being apart! With our separate 
dining rooms, increase in individual activities and small group activities, the 
way we all interact daily whilst trying to maintain social distancing and hav-
ing limited family visit have impacted everyone in different ways.  

We continue with our chats to family and friends using the Ipad to facetime, 
skype or zoom.  Staff have noticed how good you are all getting with the Ipad 
as you get used to it. It is lovely having visitors even though it is quite lim-
ited at the moment. We wait for the government and our corporate office 
team to decide it is safe to  change the rules and allow 
things to get back to the way they were. While we 
want this to happen, I’m sure you all appreciate this 
can’t happen too soon or we will be back to strict iso-
lation again.  Please ensure you do your best to main-
tain physical distance from other residents and staff 
when you can, use the hand sanitiser or wash your hands often so that we all 
remain healthy. 

Remember, to maintain your  physical health and join in 
the exercise and walks that continue to be included into 
the calendar on a regular basis. If you can’t join a small 
group walk or stretching session, speak with staff so they 
can help you with some individual exercises in your room. 

Movement is important for blood circulation, balance, strength, stamina and 
overall good health. Just a few minutes a few times a day could make a huge 
difference to how you feel when we eventually get back to ‘normal’. 
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Activities Report 
Staff have noticed that the planned group activities in Murray Vale have in-
creased in popularity with quite a number of residents joining in. Perhaps it 
means that our residents are looking for something to do as they can’t go out 
of the facility like they used to. It’s lovely seeing everyone join in and enjoy 
the activities program. Don’t hesitate to offer some suggestions of things you 
might like to do while we continue to isolate ourselves. 

We thank you and are very grateful to you all for the patience you have shown 
during this challenging period. We continue to look forward to returning to all 
of our group activities, pub clubs, picnics and bus trips as soon as it is safe. 
UPA management continue to make decisions based on the most current in-
formation available in order to maintain your health and safety. Until they be-
lieve the risk is manageable, we will continue with the social distancing meth-
ods we are currently undertaking. It will end but until then, enjoy the small 
group and individual activities and please let us know if there is anything in 
particular that you would like to do. 

Take care, stay well and stay fit.  

 

From your activities team. 
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Italian Food Crossword 

ACROSS 

3. An Italian cheese made from 
whey rather than whole milk. 

4. The main ingredient of    
passata. 

6. Roman crowns and wreaths 
were made from this plant. 

8. Italian cheese made from     
buffalo’s milk. 

9. What, in Italian, is ‘prosciutto’. 

14. The main ingredient in pesto. 

16. Small, square cases of pasta 
filled with meat or cheese. 

17. Is ‘antipasti’ commonly 
served before or after a meal? 

18. Cylindrical type of lasagna 
that is stuffed and baked. 

19. Amaretti are crunchy biscuits 
with the flavor of which nut? 

DOWN 

1. Focaccia is a type of this. 

2. Small deep friend pastry tubes 
with a sweet cream filling. 

4. Coffee flavoured Italian des-
sert. 

5. Italian pasta made in the form 
of long thin strings. 

7. Italy’s famous pillowy potato 
dumplings. 

10. A thick Italian soup made 
with vegetables and pasta. 

11. Rice dish cooked with broth 
until it reaches a creamy con-
sistency. 

12. A type of pizza that is folded 
in half before cooking to contain 
a filling.  

13. What name is given to a pizza 
with ham & pineapple. 

15. Italian style ice-cream. 
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Italian Food Crossword Answers 
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Colour In 
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Royal Quiz 

1. What is Queen Elizabeth's nickname? 

2. What was the name of Queen Elizabeth's sister?  

3. Who were her parents?  

4. Where was the Queen crowned?  

5. Where does the Queen traditionally spend her holidays?  

6. Can you name the Queen's children?  

7. Following her father's death, the Queen returned to England 
from where?  

8. Where does Prince Philip originally comes from?  

9. What type of dogs does the queen have?  

10. Who was the Prime Minister when Elizabeth became Queen 
in 1952? 

11. What's the name of Prince Charles’ current wife?  

12. How many grand-children does the Queen have?  

13. How long has Elizabeth been Queen?  

14. Elizabeth II is also Queen of other countries, can you name 
two?  

15. What turmoil occured in 1936 to the royal family?  
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Royal Quiz—Answers 

1) Lilibet  

2) Margaret Rose  

3) George and Elizabeth  

4) Westminster Abbey  

5) Balmoral Castle  

6) Charles, Anne, Andrew and Edward  

7) Africa  

8) Greece  

9) Corgi  

10)  Winston Churchill  

11)  Camilla  

12)  Eight  

13)  62 years (in 2014)  

14)  Canada/Australia/New Zealand/Barbados/Bahamas all       
together  sixteen countries which are known as Common-
wealth Realms  

15)  King Edward VIII, Elizabeth's uncle abdicated the throne to 
marry American divorcee Wallis Simpson  



13 

 

Murray Vale Shalem Hostel ph (02) 6025 4889  fax (02) 6025 0072   

 

13 

 

 
 

Lollies, chocolates, biscuits, nail files & small toiletry items. 
 

Come and buy some of life’s little luxuries. 
 

See Bron if you would like to buy something 

 

Kiosk 

at Murray Vale Shalem Hostel 

 

353 Wagga Road 

Lavington NSW 2641 

Phone:  (02) 6025 6491 

Family owned and operated, The Baker @ Northpoint is a gourmet bakery 
and cafe providing delicious fresh breads, cakes, pies and sandwiches         
6 days a week. 

Great coffee, iced coffee, fresh juices & smoothies, milkshakes, sandwiches 
and rolls.  

Business and tradies lunch orders taken. 

Pre-order for fast service, and have more time to enjoy your lunch! 

Centrally located with convenient parking. 
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Contact Us 

Murray Vale Shalem Hostel 

ph (02) 6025 4889 fax (02) 6025 0072   

Jaqui Hastings (Care Manager)                
Jaqui.hastings@upamurray.org.au 

Joanne McDiarmid (Clinical Nurse Consultant) 
Joanne@upamurray.org.au 

Nancy Brady  (Team Leader—Shalem)  
Nancy.brady@upamurray.org.au  

Nicole McDonnell  (Admissions Co-Ordinator) 
Nicole@upamurray.org.au 

Tracey Liston (Clinical Educator) 
Tracey.liston@upamurray.org.au  

Nadene Beach  (Team Leader—Murray Vale)  
Nadene@upamurray.org.au  
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