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Message from the Home Care Manager   

Hello Everyone,  

 

Some time has passed since we published our last newsletter as there have 

been A LOT of things going on at UPA and in the world. The one topic that 

everyone is talking about and that is on everybody’s mind… ‘Coronavirus’.  

 

Firstly, I would like to thank all our consumers and home care staff for all your 

support, patience and understanding as we are all living through this crazy 

time together. Your home care services have been a little different over the 

past couple of months and I thank you for your adapting to these changes.  

 

UPA Home Care have put in strict precautionary measures in place to 

protect you, your family and our staff. All our care workers are carrying 

thermometers to check their temperature, and your temperature, before 

every service and complete a questionnaire with you before every service.  

This ensures your safety and their safety as that is our main priority.  

 

I please encourage you all, (if you haven't already), to have your 2020 Flu 

vaccination. Please see your GP or pharmacist about this. Although the flu 

vaccination does not prevent against Coronavirus, it is critical to protecting 

you from Influenza and reduce the risk of a very dangerous double up of 

Influenza and Coronavirus.  

 

If you need any extra assistance during this difficult time such as help with 

groceries or assistance with seeing your GP or other medical professionals 

via Telehealth please do not hesitate to contact the office as we can assist 

with a technology device such as an iPad to make this experience easier for 

you.  
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Practicing good hand hygiene, staying home (except for essential reasons),  

and keeping your distance is your best defence against Coronavirus (and 

most viruses) until a vaccination is found for Coronavirus.  

 

Lastly, Happy Mothers Day to all our Mothers and Grandmothers. I hope you 

enjoyed your Mothers Day and as winter approaches KEEP WARM!  

 

Best Regards,  

Christine Bishop  
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AGED CARE QUAITY STANDARDS  

1. Consumer dignity and choice  

Consumer outcome: I am treated with dignity and respect, and 

can maintain my identity. I can make informed choices about my 

care and services, and live the life I choose  

2. Ongoing assessment and planning with consumers  

Consumer outcome: I am a partner in ongoing assessment and 

planning that helps me get the care and services I need for my 

health and well-being  

3. Personal care and clinical care  

Consumer outcome: I get personal care, clinical care, or both 

personal care and clinical care, that is safe and right for me  

4. Services and supports for daily living  

Consumer outcome: I get the services and supports for daily 

living that are important for my health and well-being and that 

enable me to do the things I want to do.  

5. Organisation’s service environment 

Consumer outcome: I feel I belong and I am safe and 

comfortable in the organisation’s service environment   
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6. Feedback and complaints  

Consumer outcome: I feel safe and am encouraged and 

supported to give feedback and make complaints. I am 

engaged in processes to address my feedback and complaints, 

and appropriate action is taken  

7. Human resources  

Consumer outcome: I get quality care and services when I need 

them from people who are knowledgeable, capable and caring.  

8. Organisational governance  

Consumer outcome: I am confident the organisation is well run. 

I can partner in improving the delivery of care and services  
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Get to know the Home Care team... 

Annette Rae  
Finance & Administration  
 
My role includes processing Consumers’ invoices, 
timekeeping and end of month calculations. If you have 
any queries regarding invoices and purchases through 
your home care package you can contact me Wed—Fri.  

A fact you probably don’t know about me is that I love 
doing home renos and cooking yummy food! 

Ashlee McKay  
Scheduler & Administration  
 
My role includes scheduling services, broad range of 
administration tasks and creating the quarterly newsletters. I 
can assist you with directing your call to the right person as 
well as any roster changes such as rescheduling or cancelling 
your service and any additional services you may need 
rostered.  

A fact you probably don’t know about me is that I have 
travelled to 17 different countries before the age of 24 
AND I am expecting my first bub in September 2020. A 
little girl! 

Christine Bishop  

Home Care Manager 

My role is the manager of Home Care Services. 
You can come to me with any concerns, questions 
or compliments (which we love).  
I oversee all areas of services we provide and 
ensure you are getting the most out of your home 
care package.  
 
A fact you probably don’t know about me is I 
have 10 chickens and they get a hot porridge 
breakfast every morning !   
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Get to know the Home Care team... 

Hi everyone! I'm Joelene... feel free to sing to me when we meet! I 
joined the UPA Home Care team on 16th March and bring with me 
a background working in Disability and Aged Care services 
including Coordination, Rosters and Recruitment.  

I'm a born and bred Novocastrian, a Libran, a Mother and a keen 
(not mean) defence Netball player. Recently, 
I've started trampolining for fitness - it's such 
hard work! I also host a monthly book club 
and make scented candles in my down time.  

 

My days in the office are Monday, Tuesday, 
Wednesday & Thursday and I will be job-
sharing with the lovely Annette. Thank you for 
welcoming me to the UPA family. I have been 
treated absolutely wonderfully and I look forward to meeting as 
many of you as I can over the coming months. Until then, take care!  

Joelene Koelman  

Finance/Administration & Recruitment  
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Coronavirus (COVID-19) advice for older 
people 
 
People aged 70 years and over, people aged 65 years and over with chronic 
medical conditions, people with compromised immune systems, and 
Aboriginal and Torres Strait Islander people over the age of 50, are at 
greater risk of more serious illness if they are infected with coronavirus. 

Protecting yourself 

 

Good hygiene and taking care when interacting with other people are the 
best defences for you and your family against coronavirus. This includes: 

• covering your coughs and sneezes with your elbow or a tissue 
• disposing of used tissues immediately into a rubbish bin and washing your 

hands 
• washing your hands often with soap and water, including before and after 

eating and after going to the toilet, and when you have been out to shops 
or other places 

• using alcohol-based hand sanitisers (60% alcohol), where available 
• cleaning and disinfecting surfaces you have touched 
• stay 1.5 metres away — 2 arms’ length — from other people. This is an 

example of physical distancing 
• stay at home and avoid contact with others 
• avoid non-essential travel 
• consider having the chemist deliver your medicines 
• consider having your groceries and essential items delivered to your home 
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Symptoms 

Symptoms include (but are not limited to) fever, a dry cough, tiredness, a sore 
throat and difficulty breathing. 

If you develop mild symptoms of COVID-19: 

• isolate yourself from others at home and use a separate bathroom, if 
available 

• use a surgical mask when around other people. If you don’t have a mask, 
practise good sneeze/cough hygiene 

• practise good hand hygiene 
• call a doctor and tell them about your symptoms and whether you have had 

contact with someone diagnosed with COVID-19 
 
If you have serious symptoms such as difficulty breathing:  
Call 000, ask for an ambulance and notify the officers if you have been in 
contact with anyone with COVD-19 

COVIDSafe app 
 
The COVIDSafe app speeds up contacting people 
exposed to coronavirus (COVID-19). This helps us 
support and protect you, your friends and family. 

About the app 

The COVIDSafe app is part of our work to slow the spread of COVID-19. 
Having confidence we can find and contain outbreaks quickly will mean 
governments can ease restrictions while still keeping Australians safe. 

The new COVIDSafe app is completely voluntary. Downloading the app 
is something you can do to protect you, your family and friends and save 
the lives of other Australians. The more Australians connect to the 
COVIDSafe app, the quicker we can find the virus. 

What COVIDSafe is for 

The COVIDSafe app helps find close contacts of COVID-19 cases. The 
app helps state and territory health officials to quickly contact people 
who may have been exposed to COVID-19. 
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The COVIDSafe app speeds up the current 
manual process of finding people who 
have been in close contact with someone 
with COVID-19. This means you’ll be 
contacted more quickly if you are at risk. 
This reduces the chances of you passing 
on the virus to your family, friends and 
other people in the community. 

State and territory health officials can only 
access app information if someone tests 
positive and agrees to the information in 
their phone being uploaded. The health 
officials can only use the app information 
to help alert those who may need to 
quarantine or get tested. 

The COVIDSafe app is the only contact 
trace app approved by the Australian 
Government. 

How COVIDSafe works 

When you download the app you provide 
your name, mobile number, and postcode 
and select your age range (see Privacy). 
You will receive a confirmation SMS text 
message to complete installation. The 
system then creates a unique encrypted 
reference code just for you. 

COVIDSafe recognises other devices with 
the COVIDSafe app installed and Bluetooth 
enabled. When the app recognises another 
user, it notes the date, time, distance and 
duration of the contact and the other 
user’s reference code. The COVIDSafe app 
does not collect your location. 

To be effective, you should have the 
COVIDSafe app running as you go about 
your daily business and come into contact 
with people. Users will receive daily 
notifications to ensure the COVIDSafe app 
is running. 

 

The information is encrypted and that 
encrypted identifier is stored securely on 
your phone. Not even you can access it. 
The contact information stored in people’s 
mobiles is deleted on a 21-day rolling 
cycle. This period takes into account the 
COVID-19 incubation period and the time 
it takes to get tested. For more, 
see Privacy. 

When an app user tests positive for 
COVID-19 
When someone is diagnosed with COVID-
19, state and territory health officials will 
ask them or their parent/guardian who 
they have been in contact with. If they 
have the COVIDSafe app and provide their 
permission, the encrypted contact 
information from the app will be uploaded 
to a highly secure information storage 
system. State and territory health officials 
will then: 

• use the contacts captured by the app to 
support their usual contact tracing 

• call people to let them or their parent/
guardian know they may have been 
exposed 

• offer advice on next steps, including: 
• what to look out for 
• when, how and where to get tested 
• what to do to protect friends and family 

from exposure 
• Health officials will not name the person 

who was infected. 

https://www.health.gov.au/resources/apps-and-tools/covidsafe-app#privacy
https://www.health.gov.au/resources/apps-and-tools/covidsafe-app#privacy
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Have you had your 

flu shot yet?  

With the 2020 flu season not far away, all Australians — and 
especially those in vulnerable groups or age brackets — should 
arrange vaccination against seasonal influenza.  

Australians should speak to their GP or pharmacist to arrange a 
flu vaccination over the coming weeks. 

Whilst flu vaccination does not prevent against COVID-19, a flu 
vaccination is critical to protecting the general health of 
Australians from influenza, which can take between 100 to 
1,000 lives per year depending on the severity. 

Receiving a vaccination from April provides optimal protection 
in the peak period of influenza circulation, usually from June to 
September in most parts of Australia. 

This year it is even more important to be vigilant about the flu 
because of the COVID-19 pandemic. While there is not yet a 
vaccine or effective treatment for COVID-19, vaccination 
provides an effective defence against the flu. 
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Vaccinating against the flu will reduce the risk of a very dan-
gerous double-up of flu and coronavirus—both diseases 
affecting the respiratory system. 

 

Vaccinated people of all ages are less likely to get the flu and 
if they do, are less likely to have a severe case. Fewer cases 
and fewer severe cases of flu will result in less demand on 
our health care system. 

Fortunately, most cases of COVID-19 in Australia so far have 
been mild, with only around 10 per cent of infected people 
requiring hospitalisation. This could change if people already 
made vulnerable by the flu also contract COVID-19. 

The actions that we take to slow the spread of COVID-19 can 
also stop the spread of influenza and other viruses. Every one 
of us has a responsibility to contribute to this effort by: 

• practising good hygiene 
• practising social distancing 
• following the Government’s directions on public gatherings 

and workplaces, and 
• understanding how and when to self-isolate. 
More information on the flu is available at https://
www.health.gov.au/health-topics/immunisation/
immunisation-services/flu-influenza-immunisation-service. 

https://www.health.gov.au/health-topics/immunisation/immunisation-services/flu-influenza-immunisation-service
https://www.health.gov.au/health-topics/immunisation/immunisation-services/flu-influenza-immunisation-service
https://www.health.gov.au/health-topics/immunisation/immunisation-services/flu-influenza-immunisation-service
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Winter health hazards at home 

Keeping warm and safe during 

colder months of the year also 

means being alert to indoor 

health hazards. These simple tips 

should help to keep you safe at 

home this winter.  

Winter injuries and risks 

Winter products such as hot 

water bottles, electric blankets 

and heaters can 

cause burns and other injuries. 

Other winter risks come from 

faulty electrical products which 

can overheat, give you an 

electric shock and could 

potentially cause a fire. 

Heaters 

No matter what type of heater 

you have, you should check 

every winter that it is safe to use. 

Gas heaters  

• Gas heaters produce heat 

when they burn gas fuel. This 

also produces air pollutants 

and water vapour. If your gas 

heater doesn’t have a flue, 

service it regularly and make 

sure the room is well 

ventilated. A flued gas heater 

vents air pollutants and water 

vapour outside the home 

through a chimney or flue, 

while an unflued gas heater 

releases them directly into the 

home. 

• Never use an unflued gas 

heater in a bedroom, 

bathroom or other small rooms 

with no permanent ventilation 

because harmful toxic gases 

can build up inside. 

 

Always check your gas heater is 

working correctly. It should be 

serviced every 2 years by a 

licensed gas fitter. Signs that 

something is wrong include 

difficulty lighting it, yellow 

flames, unusual smells or noisy or 

inoperable fans. 
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Electric heaters 

• Electric heaters should be 

checked for obvious damage 

such as rusted reflectors 

(especially on older heaters). 

The power cord should also be 

checked for any damage. An 

electrician or service 

technician should do any 

repairs. 

Don’t leave portable heaters in 

places where people or pets 

could knock them over. 

Electric blankets 

Check your electric blanket is in 

good condition and hasn't been 

placed on a recall list by 

checking the Recalls 

Australia website. Since 2010, an 

estimated 400,000 electric 

blankets have been deemed 

unsafe, according to the ACCC. 

Faulty electric blankets can 

overheat, cause an electric 

shock, spark and potentially 

cause a fire. 

You should always roll your 

blanket up to store it because 

folding it can damage element 

wires inside the blanket. When 

you take it out of storage and 

use it for the first time, lay it flat 

on the bed and check for hot 

spots as it heats up. 

Heat packs 

Heat packs are usually fabric 

bags filled with wheat or some 

other grain which are heated in 

a microwave before they are 

used to warm parts of the body. 

Caution is needed when using 

heat packs as they can cause 

burns or fires related to: 

• being heated and placed on 

or in bedding 

• being heated in the 

microwave for longer than the 

time specified by the 

manufacturer 

• being reheated before they 

have cooled properly 

being old and so the filling has 

dried out and become 

combustible 

 

https://www.productsafety.gov.au/recalls
https://www.productsafety.gov.au/recalls
https://www.choice.com.au/home-and-living/heating/articles/why-you-should-check-for-winter-safety-recalls
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Happy Mothers Day to all the Mothers and 
Grandmothers.  

I hope you all had a lovely day  

From the Home Care Team  
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Queen’s Birthday  

Monday, 8th June 

Monday 8th June 2020 IS a Public Holiday in NSW for the Queen’s Birthday 

Please contact the office if you do/don’t require a service this public holiday 
otherwise the office will contact you in the coming weeks.  
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Recipes 

Chunky Bolognese soup with penne 

2 tsp rapeseed oil  

3 onions, finely chopped 

3 large carrots, finely diced 

2 celery sticks, finely diced 

3 garlic cloves, finely chopped 

250g pack steak mince 

500 carton passata  

1 tbsp vegetable bouillon powder 

1 tsp smoked paprika 

4 sprigs fresh thyme 

100g wholemeal penne  

45g finely grated parmesan, plus extra 

to serve 

Heat the oil in a large non-stick pan and fry the onions for a few mins. Add 
the carrots, celery and garlic, then fry for 5 mins, stirring until the vegetables 
start to soften. 
 
Add the meat and stir well so it breaks down as it cooks. Once it’s turned 
brown, add the passata and bouillon along with 1.3 litres of boiling water. 
Add the paprika, thyme and some black pepper. Cover the pan and simmer 
for 15 mins. 
 
Tip in the penne and cook for 12-15 mins until tender. Stir through the 
cheese, then ladle into bowls. Sprinkle over 
extra cheese, if you like. 
 
If you're following our Healthy Diet Plan, serve 
two portions on the first day. Cool the 
remaining soup, remove the thyme and chill. 
Will keep for up to seven days. Reheat in a pan, 
adding some water if it’s thickened. 
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Chicken, pea and sweet potato pot pies  

2 tablespoons olive oil  

650g chicken breast or chicken thigh 

fillets, trimmed, thinly sliced.  

1 leek trimmed, coarsely chopped 

2 garlic cloves, crushed 

4 thyme sprigs, leaves picked 

300g gold sweet potato, peeled, 

coarsely chopped 

505g jar MasterFoods Aussie Farm-

ers Honey Mustard Chicken cooking 

sauce  

1 1/2 cup frozen peas 

1 sheet frozen puff pastry, just 

thawed 

1 egg, lightly whisked 

Preheat oven to 180°C. Heat the oil 

in a large deep frying pan over high 

heat. Add chicken and cook, turning, 

for 5 mins or until golden. Add the leek, 

garlic and thyme. Cook, stirring, for 3 

mins or until leek softens. Stir in the sweet potato.  

Add the cooking sauce and 1/2 cup (125ml) 

water. Bring to the boil, stirring. Remove from 

heat. Stir in the peas.  

Divide the mixture among four 1 1/2-cup 

(375ml) ramekins. Cut four discs from the 

pastry, reserving excess. Place over ramekins. 

Brush with egg. Cut a small slit in each pie. 

Cut leaf shapes from reserved pastry and 

arrange on top. Brush with egg.  

Place the pot pies on a baking tray. Bake for 

35 mins or until the pastry is puffed and 

golden. Top with extra thyme.  
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This is one of our Home Care Clients, Gloria. Gloria has a special 

talent in Art. Gloria enjoys sketching beautiful animals from 

pictures and photos.  

This is one of her beautiful drawings of a tiger! INCRIDABLE! 

 

If you have a special talent that you would like to share 

with us or be put into our next newsletter, you are 

welcome to send this to 

admin.reception@upahunter.org.au  
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What Do You Think? PLEASE remember to always wear your personal alarm  

It is important to wear your personal alarm at all times. This is to 

ensure your safety and in case of an emergency, an ambulance or any 

other emergency service can be rung.  

 

If you don’t have a personal alarm please contact the office to see if 

you are able to purchase one through your home care package.  

Depending on your situation, RAA will contact emergency services.  

Your say... 
Working to ensure we continually improve the service we provide 

to UPA consumers is integral to our organisation. We need your 

feedback to be able to do this.  

You are very welcome to complete a feedback form which can be 

found near the entrance to the Home Care administration office.  

If you’d prefer to provide verbal feedback, you can always speak to 

any of our home care team members in the office in person or 

over the phone/email.  
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UPA Values 
Compassion    Respect    Kindness    Integrity    Inclusiveness 

CThe United Protestant Association, (UPA) is a Christian organisation that aims to provide 

quality service and care. We believe that every person that we care for has the right to live 

in peace with dignity, respect and security. That right does not diminish, irrespective of age.  

We welcome people from all religious & cultural backgrounds. We convey compassion, 

kindness, respect and honesty in our work.  

Our staff and volunteers encourage & empower those we care for to choose their own 

path. Mindful of how we ourselves would like to e treated, we aim to provide a caring at-

mosphere of Christian love & understanding.  

When we have failed to live up to our Mission, Values or Philosophy of Care we will seek to 

make amends.  

UPA Hunter Home Care  

Regional Manager 

Janelle Waters 

Home Care Manager  

Christine Bishop  

Administration/Finance Officer  

Annette Rae/Joelene Koelman  

Administration/Scheduler  

Ashlee McKay  

 

Ph: 02 4965 2200 (opt 1) 

E: admin.reception@upahunter.org.au 


