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REGIONAL MANAGER’S REPORT  

Welcome to the Winter Season 

Regional Manager report, 

Whilst the cooler weather may 

encourage us to curl up on the couch 

with a hot cup of tea and a good book, 

it is really the most perfect time to put 

on some work boots and get out into 

the garden. You will notice Kris the 

UPA gardener expert, topping up the 

mulch in garden beds and adding 

some colourful plantings to surprise 

our senses. We may see some little 

pretty dianthus or pansy pushing their 

flowers to greet the cold wintery 

mornings. This will be the simple 

pleasures after a very trying three 

months dealing with COVID 19 

restrictions.  

We are now seeing a relaxation of 

lockdown and social isolation 

measures. However, we need to 

remain vigilant in residential aged 

care facilities and home care along 

with the wider community. The good 

news as Australia moves towards 

COVID 19 recovery, sees the first of 

June allowing 50 people able to attend 

churches, restaurants, and pubs, 

whilst 20 people can attend 

weddings. We will also start to see 

museums, galleries, libraries, gyms, 

and beauty salons reopening. 

Interestingly, in one research study, 

it was reported older people were 

better at navigating these social 

dilemmas and conflicts, and I hope 

this was true for our UPA community 

as we remained at home socially 

isolating. 

To continue to protect others, 

we must: 

 * Practice good 

hygiene 

 * Practice social distancing 

 * Follow the limits for public 

gatherings and  

 * Understand when and how to 

isolate to stop the virus spreading to 

other people. 
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REGIONAL MANAGER’S REPORT CONT... 

For those of our UPA services 

providing care to residents in the 

home or facilities, we thank you for 

ensuring Person-Centred care has 

continued to be delivered that ensured 

everyone remained comfortable and 

safe. Regular resident consultation 

and virtual engagement with families 

and carers during COVID 19 has seen 

a greater use of interactive technology 

using the internet to connect with 

families with platforms such as ZOOM 

and Face Time.  

To our UPA Family, I thank you for 

being patient as we updated you with 

the many changes in this COVID 19 

Environment. We all look forward to a 

return to normality and social 

interactions. 

KEEP SAFE and may this time be one 

of Overflowing Blessings from God 

providing us with love, joy, peace and 

happiness. 

Sincerely  

Christine Sullivan  

Regional Manager 
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Easter, Anzac Day and Mothers Day has 

past, and it was extremely strange 

celebrating in isolation.  The team were 

fantastic to try and make these events 

memorable and special, despite the 

circumstances. 

We had memorial services within the 

cottages, a lone bugler in the driveway 

playing over our loud speaker and a 

beautiful high tea for our wonderful 

ladies. One of the cooks decorated a 

cake for each cottage with iced floral 

arrangement that matched each 

cottage. Unfortunately, we were not 

able to celebrate volunteers week but 

we will definitely plan to do that when 

COVID is over. 

Well what can I say... COVID19 has 

been huge. A BIG thankyou to 

Catherine Quick and Carol Rawlings our 

COVID clinical leaders. You have done 

an amazing job. 

All residents were asked to stay in their 

cottages for safety in March 2020. We 

allocated teams to each cottage with 

the same staff, including casual staff to 

prevent cross infection between 

cottages. They have also been enjoying 

the dining in the smaller groups in the 

cottages. 

Staff have been building great 

relationships with the residents and the 

activities they have been doing is 

AMAZING !! Each cottage has done 

different things from cooking, to 

planting, to watching NETFLIX and 

enjoying a theatre atmosphere. 

Cottages have been decorated by the 

residents and Italian restaurants have 

been set up in cottages with red 

checked tablecloths and Italian music … 

so much fun.. One cottage has 

embraced diversity of cultures. I can’t 

wait until we open up and you are all 

able to see the transformations. 

Painting has also been very popular. 

The Care team have been amazing. 

Its wonderful to see the residents join 

in and be the drivers and instigators 

for the activities as well. Zoom has 

been a great success and we are 

going to always have this in the 

facility to aid families living away from 

their loved ones to connect virtually. 

The hairdresser is back this week and 

the residents love it. Thank you to 

Daryl Finlay and Kerry White for 

picking up the tools from their old 

professions as hairdressers to assist 

the residents to have a tidy up in this 

time. The nail technician/ beauty 

therapist will also return soon (with 

full PPE).   

A big thank you to our frontline staff 

Kim and Wendy as well for navigating 

the curly questions as COVID 

progressed and then is now relaxing 

more. There is never any black and 

white in this situation. Well done.  

A Big thank you to the catering staff 

as well for delivering the meals to the 

wings and from all accounts it has 

been very successful. Thank you to 

the cleaning team and laundry team 

for keeping us all safe with your extra 

duties. 

We lost a few of our friends in this 

time and our thoughts and prayers are 

with their family and friends. We have 

started taking new admissions again 

with the isolation protocol in place. 

ASCOTT GARDENS - CARE MANAGER’S REPORT  
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And of course thank you to the visitors and contractors for assisting us to keep 

the residents safe by complying with our requests .  

We have been at war, but victory is around the corner, but we cannot be 

complacent. COVID 19 is still around so we do continue and ask that you follow 

the social distancing guidelines, 

handwashing and cough etiquette for your 

own safety, our staff and of course the 

residents. 

You have been missed by all the residents 
and we have also missed the normality 
and we look forward to seeing you all 
soon.  

 

Thank you  

Mary Elliott  -  Care Manager 

ASCOTT GARDENS - CARE MANAGER’S REPORT CONT... 
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ASCOTT GARDENS/SYNERGY  - RAO’s REPORT  

Hello and welcome to the Synergy – 

RAO instalment of the UPA newsletter 

for June / July 2020. 

As you are all aware Synergy has 

suspended all classes until further 

notice in line with procedures for 

lockdown COVID 19. We are still 

providing the daily coffee cart to the 

wings, and the shop has been re-

opened. Michelle has been filling the 

orders on Friday mornings and 

delivered to the resident’s rooms as 

required. We still ask that if families 

desire to leave or bring care parcels in 

when you visit, that they continue to 

do so. Nothing better to lift the spirits 

than an unexpected parcel. Social 

distancing areas have been set up so 

that residents can receive visitors. To 

book your visit please contact 

reception. All visitors need to have 

had a flu vaccination before they can 

visit. 

RAO staff Kerry, Shelley, Lyn and 

Bambi have been assisting in the 

wings to provide activities and one on 

one sessions with the residents. We 

have celebrated Mother’s Day, Anzac 

Day , International Nurses Day and 

National Volunteers Week (thanks 

Michelle for providing beautiful cards 

for distribution). Please see attached 

photos with many of the decorations 

for these events made lovingly by the 

Ascott Gardens residents and staff. 

Favourite activities are still being 

conducted with the ever-popular 

Bingo, Carpet bowls, and Balloon 

tennis happening regularly. Pepper 

has also made an appearance on 

several occasions providing her pet 

therapy to all the wings. The amazing 

smell of fresh baked bread and apple 

pies can be appreciated wafting from 

the wings as the staff and residents 

cook up a storm using the pie and 

bread making machines. Happy Hour 

has been popular as has Café 83 held 

alternatively every Thursday. 

Gardening within the wings in the 

form of succulent planting and egg 

carton herb growing has proven to be 

a real hit (thanks Shelley). 

Four days a week the OT staff are 

providing exercise classes with Carly 

on site at Ascott (Monday through 

Thursday) and Molly via Zoom classes 

from Prunus Lodge. This has been well 

received by the residents, as have the 

Zoom meetings with there loved ones 

that are unable to visit. Keeping in 

contact is very important now more 

than ever. 

Staff will be planning to celebrate with 

the residents in the coming months 

with the Queen’s Birthday celebrations 

and Christmas in July. Ideas for tiara’s 

are already circulating as we speak. 

 

Kind Regards and stay safe and 

well 

Kerry, Shelley, Lyn, Bambi and 
Michelle. 

 

RAO’s 
Recreational Activate Officer’s 
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A Tribute to the Volunteers and 

Val Bradley our wonderful 

volunteer Coordinator. 

Valuable is the work you do, 

Outstanding in how you always come 

through. 

Loyal, sincere and full of good cheer, 

Untiring in your efforts throughout the 

year. 

Notable are the contributions you 

make, 

Trustworthy in every project you 

take. 

Eager to reach your every goal, 

Effective in the way you fulfil your 

role. 

Ready with a smile like a shining star, 

Special and wonderful – that’s what 

you are. 

In the words of George Bernard 

Shaw: 

“We don’t stop playing because 

we grow old, we grow old 

because we stop playing” 

 

 

 

 

 

 

 

 

 

 

   

Mothers Day 
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MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY 

MORNING MORNING MORNING MORNING MORNING 

 

Lime Coffee  

Corner  

9.30am – 1.30pm 

  

10.30 -11.30am 

Tai Chi  

(Class $12.00) 

  

 

Lime Coffee  

Corner 

9.30am – 1.30pm 

  

“It’s a Women’s 

World” Ladies 

Group 

(Chat & giggles) 

10am –12pm 

No Charge 

  

 

9.30am – 10.30am:  

Chair Yoga 

($12.00 per  

session) 

9am - 10am:  

Physio 

1:1session 

10am - 11am:  

“Move it”  

Physio Class - for 

strength, balance,  

flexibility & fitness. 

(Class $12.00) 

 

Lime Coffee  

Corner  

9.30am – 1.30pm  

 

Lime Coffee  

Corner 

9.30am – 1.30pm 

 

10am – 11.00am   

Physio Class  

$12.00 

 

UPA Choir 

10.45am – 

11.45am 

No Charge 

  

  

 

Lime Coffee  

Corner 

9.30am – 1.30pm 

  

Art with Wanda 

10am – 12MD  

(Class $14.00) 

Every 2
nd

 Friday  

commencing  

2020 7
th

 Feb 

AFTERNOON AFTERNOON AFTERNOON AFTERNOON AFTERNOON 

  

12pm - 3pm: 

The Shed – 

Men’s Group 

($20 per session) 

  

  

  

  

1pm - 3pm:  

The Shed -  

Men's Group                                       

($20 per session) 

  

1pm - 2pm:  

Merry Melodies 

(group sing a long/ 

percussion) 

($12.00 per  

session) 

  

  

  

 

BOOKINGS  

ESSENTIAL. 

Please call 

Bambi 

 (02) 6362 2201 

to reserve your 

place. 

“It is Health that is the 

real Wealth and not 

pieces of gold  and 

silver” 

Mahatma Gandhi 

SYNERGY  TIMETABLE 

Programs are an indication only. For more information/bookings  

please contact Synergy’s Engagement Coordinator - Bambi 

 on (02) 6362 2201  
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UPA MEMEBERSHIP 

Become part of the Family 

 

Any person may become a member of a UPA Region: 
That person must subscribe to the objectives of the UPA. 

Make payment of an Annual Subscription of $1.00 
Be accepted by the resolution of the Board or Regional Executive. 

 

The Objectives of the UPA 
To promote care based on Christian principles demonstrating the love of God 

as revealed in Jesus Christ. 
To offer within a Christian environment, services and facilities for people in 

need, including aged and or disabled people, disadvantaged children, young 
people and families. 

To offer care of the highest possible standard, consistent with the UPA’s 
Christian commitment acknowledging the demands and expectations of 

society and government at all levels, without regard to gender, marital status, 
ethnic status, or religion. 

We thank you for your interest in applying for membership as this reflects a 
commitment to the work of the UPA. 

Your signature on the application form indicates that you subscribe to the 
objects of UPA and agree to be bound by the Constitution of the United 
Protestant Association, UPA’s Code of Conduct, and UPA Policies and 

Procedures. 

 

Please contact the Regional Office on:  

02 6362 7820 or upacw@centralwest.upa.org.au  

if you would like to become a member or have any further questions. 
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THANK YOU  
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PRUNUS LODGE’S REPORT  
THANK-YOU to all, for your 

understanding and adjustment to the 

rapid changes we have had to make 

over the past few months. We 

appreciate all your patience as we ask 

you the myriad of screening questions 

over the phone and when you visit; 

also, for providing us with the required 

flu vaccination evidence. Thank-you for 

organising visits with your loved one 

during business hours. The “over the 

fence” meetings can continue; however, 

it might be getting too chilly for too 

many of those. We are so fortunate to 

be in a region where we currently have 

no active cases of Covid-19. However, 

we must continue to be diligent to aid in 

the wellbeing of each other. 

Although our lifestyle has changed, we 

are creative in how we spend our days 

to ensure there is still plenty of joy at 

Prunus Lodge. 12th May was 

International Nurse Day. Staff dressed 

up in the theme of “Silly”, bringing lots 

of laughter on the day. We have had 

more dogs visit our residents and 

continue to come up with some very 

unusual activities. Walks are a fantastic 

way to promote health and strength. 

Following 

guidelines, 

residents have 

enjoyed 1:1 

walks with a 

staff member, 

ensuring social 

distancing is 

maintained.  

My favourite activity would have to be 

the use of a 4-wheel walker as a sling 

shot. Molly our OT placed a rubber band 

between the handlebars, hung up a 

target off the lifter, residents took 

turns using a 

ping pong ball, 

aiming at the 

target. Some 

staff in the 

background 

got hit but 

fortunately no 

one was 

injured.  

Our local community have been 

generous with their time too. Children 

have been sending in artwork, stories 

and jokes for 

the residents 

to read, which 

have been 

displayed on 

our walls.  

 

We recently commenced the two-meal 

option at lunch. Staff ask residents in 

advance which meal they would like, 

and the cooks prepare it. Thanks to all 

the staff for the extra efforts here and 

thanks to the residents for their 

patience in getting used to a new 

system. The feedback from residents 

has been very positive.  

Where we will be or what we can do 
over the upcoming months depends 
on many things out of our control. 
However, we will endeavour to do all 
we can at Prunus 
Lodge to keep our 
residents safe and 
provide quality care. 

Sincerely,  

Rebecca Fraser 

Care Manager 
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PRUNUS LODGE - LEISURE & LIFESTYLE REPORT  
We have had a busy couple of months 

here at Prunus Lodge!  

Unfortunately our outings and 

volunteer based activities have had to 

come to a halt due to the COVID-19 

Pandemic so staff have been working 

extra hard to provide our residents 

with lots of activities and things to do 

to keep them busy. 

We have also been 

trialling Zoom calls so 

that our residents can 

still see and talk to their 

families, but as 

restrictions are now 

easing family can book a time to come 

and visit their loved ones. The zoom 

calls have been very successful and 

we have had lots of positive feedback 

from both families and residents. 

Our residents have also had zoom 

calls with our local daycare centre 

where we did the nutbush dance and 

they got to see all of the children. The 

children have a really positive impact 

on our residents and they are 

definitely missing their visits.  

Since our residents can't go to the 

club for their monthly counter lunch 

we decided to bring the club to them. 

We had our amazing cook Deb 

cooking delicious entrees, mains and 

desserts for all of our residents and 

staff to enjoy. Our residents were 

given menus and they chose what 

they would like to eat as they would 

normally do on their outing. We also 

did "meat tray" raffles, but opted to 

do snack trays instead - consisting of 

lollies and chocolates which the 

residents thoroughly enjoyed. We had 

a bar offering up alcohol and soft 

drinks which our residents were able 

to order off a drinks menu. 

We have also enjoyed making bread, 

decorating cakes, doing paper mâché 

and other crafts. 

In the coming months we will be 

having a visit from our favourite pony 

Teddy. We will also be offering our 

residents more sensory based 

activities and exercise based activities 

to keep them moving during the 

cooler months. 

We hope everyone is staying safe and 

keeping well. We have hope and are 

looking forward to our visitors and 

volunteers hopefully being 

able to return soon. 

 

Kind Regards 

 
Kiah Baker 
Recreational Activity Officer 



 

14 

Daphne Bollinger: A fun fact about 

Daphne is that she plays the piano 

beautifully. Daphne taught herself to play 

piano at a young age. Another fun fact is 

that Daphne didn't learn to play the piano 

by reading music - she learnt to play by ear 

having never learnt how to read music. 

Daphne usually plays the piano for our 

Church services and will sometimes sit and 

play a few songs for our residents and staff. 

Daphne worked on the family farm which 

included a very successful Bee Farm. 

Daphne has been a resident at Prunus 

Lodge since 2010 and enjoys chatting about 

her children and grandchildren. 

PRUNUS LODGE - MEET THE RESIDENT: 

THE FLU VACCINE YOUR BEST 

SHOT AT STOPPING THE FLU 

The FREE Flu Vaccine is available 

for: 

*People aged 65 yrs and over  

* people with certain medical      

   conditions  

* pregnant women  
 

Please see                                         
your GP or local                  
Pharmacy for                              
more                                  
information.  

14th July 2020 
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RETIREMENT VILLAGE 
Hello Everyone 

The past few months have brought us 

some unusual times. We soon adapt 

but it is hard to be apart from your 

loved ones and to go without the hugs. 

I hope you have been making the most 

of modern technology by using video 

chats and Facebook while you have 

been apart. We are now (hopefully) on 

the tail end and life will gradually ease 

back to (a new?) normal. I feel as 

though it has put life into a little 

perspective for me. We all get busy, 

but this has been a great reminder as 

to how precious our family is.  As the 

situation continues to change, we will 

keep you updated as quickly as 

possible. As always, if you have any 

questions, or need clarification please 

call the office. 

Isolation and social distancing have 

kept things a little quiet around the 

Villages. We postponed some of the 

usual maintenance visits however have 

now started these inspections up 

again. We are reminding our 

contractors that they are not to just 

‘pop in’ for maintenance unless it is an 

emergency callout.  

The Gallard Centre deck now has some 

outdoor seating and we are working on 

the right BBQ for the job. By the time 

we can all come together again, we 

should be ready for the lovely Orange 

winter.  

In Molong, we are well underway with 

the maintenance and repairs to the 

Activity Centre. We are hoping we can 

organise more activities for our Molong 

Village residents. Remember that you 

can book the hall for functions of any 

kind. Why not schedule a regular card 

group or book club? We will be putting 

some shelving in to house a nice little 

library that we will open several days a 

week. You are welcome to donate 

some good quality books to start us 

off. I know some of our residents have 

quite the book collections at home. 

Sharing is caring! Any other 

suggestions for gatherings are 

welcome – we are happy to send out 

the invitations for you. 

 

Thank you  

Amanda 
Berrington 

Retirement 
Village & 
Admission 
Coordinator 

 

 

 

Molong  

Activity 

Hall 
 

Upgrades 

underway 
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UPA Retirement Village Residents 

 Bus Outings  

Unfortunately, we have cancelled  
our Bus trips until further notice. 

 GARDENING & MAINTENANCE 

For any Maintenance or Gardening  

(for the UPA gardens) 

please contact Nic at the Regional Office 

6362 7820 

LIBRARY OPEN 

The Library at the Gallard Centre is still open. 

Please make sure there is only one person in 

the Library at anyone time. 

Please use hand sanitiser on the way in and out 

RETIREMENT VILLAGE - NOTICES 

Upcoming Events and Maintenance: 

Orange Retirement Village’s  

23 & 24 June 

 Air Conditioner & internal lights  
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UPA CENTRAL WEST NEWSLETTER 
If you or any friends and family would like a copy of this  

newsletter emailed to you (instead of posted)  
Please email upacw@centralwest.upa.org.au   

or call 6362 7820 to let us know. 
 

Thank you  UPA Regional Office 

RETIREMENT VILLAGE - FAMILY NOTICES 

BOOKS! 
If you have any books you would like to donate to our Libraries for 

our voracious resident readers, please drop books into the 
Regional Office.  

We are always looking for contemporary 
Fiction/Non-fiction, Autobiographies, 

Biographies etc in good condition.  
Please no encyclopedia-type collections  

or text books. 

COVID 19 
The health of residents is our number one priority. 

Please contact the Regional Office if you have any  

questions or concerns about  

your loved ones – Ph: 02 6362 7820 
 

Further information is available through  

Coronavirus Health Information on 1800 020 080 
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COMMUNITY AGED CARE SERVICES 
Since the last newsletter, much has 

changed within the world we live in due 

to the Corona Virus and we have had to 

adjust many aspects of our lives. As we 

all know, Australians are resilient and 

take on challenges with every ounce of 

strength we possess. UPA Community 

Care Team has had to make changes 

while still supporting consumers through 

this turbulent time. We have also been 

heartened by how consumers have 

adapted to these changes and found new 

ways to stay connected with others. We 

have had to reduce some services 

recently as an infection control 

precaution, but we hope to be able to 

offer more services again soon. 

STAFF CHANGES – Our Community Care 

team has also had some changes. Care 

Workers Gerry, Rosie and Genevieve 

have left to pursue other employment 

opportunities. Nicole Gill has resigned as 

Community Care Manager. We wish them 

all well, wherever their journey takes 

them in the future and thank them for 

their contribution to UPA. I have been in 

the Acting Community Care Manager role 

for the past 8 weeks and will continue to 

do so until the role is permanently filled. 

My name is Carol Rawlings and for those 

that do not know know me - I am a 

Registered Nurse and have been with UPA 

for over a decade – working at Ascott 

Gardens, Prunus Lodge and Community 

Care. Nicky Butler recently joined our 

team as Admin / Receptionist. Nicky was 

previously one of the Managers at the 

UPA Op Shop and we are thrilled to 

welcome her to our Team. We are 

currently recruiting to add some more 

care workers to our already amazing 

team. 

 PLEASE NOTE:  As June 8th is a public 

holiday, the Community care office will be 

closed. We will only be offering personal 

care and safety checks on that day. 

Please contact the office if you require 

services on the Public Holiday. If we do 

not hear from you, we will assume you do 

not need services that day. 

ANNUAL FLU SHOT 

The Flu Vaccination is 

free for: 

 people aged 65 

years and over 

 Aboriginal people 

 medically at risk 

groups. 

If you haven’t already had the Flu shot, 

please contact your GP to make 

arrangements. 

WINTER SAFETY CHECKLIST 

We recently sent out Winter Checklists to 

consumers with some safety tips for 

staying safe and warm during winter. 

 

 

 

 

 

Until our next newsletter…….. Stay well, 

Stay warm, Stay wonderful. 

Kind Regards 

Carol, Jodie, Hayley, Virginia, 

Hannah, Nicky & the Community 

Team 



 

19 

Ascott Gardens Volunteer Program continues to be on hold with no participation 

from volunteers due to the Covid-19 situation.  I take this opportunity to thank 

the staff who have been responsible for sending Thank You Cards and a Book 

Mark to the volunteers to acknowledge them during National Volunteer Week in 

May.  This is very much appreciated. 

I trust all our volunteers continue to keep well. 

Kind Regards 

Val Bradley                                                           

Volunteer Coordinator and 

Pastoral Care Worker 

 
 

We are happy to announce that the Buena 
Vista Opp Shop will be re-opening on: 

Tuesday 2nd of June 2020 
 

Buena Vista Opp Shop hours:  

Tuesday - Friday  

9am - 4pm 

Until further notice... 
 

Irene Dwight  

Op Shop Manager  

BUENA VISTA OPP SHOP 

ASCOTT GARDENS VOLUNTEERS 

1. Australia is as wide as the distance 
between London to Moscow. 

2. The biggest property in Australia is 
bigger than Belgium 

3. More than 85% of Australians live 
within 50km of the coast. 

4. In 1880, Melbourne was the richest 
city in the world. 

5. In 1892, a group of 200 Australians 
unhappy with the government tried 
to start an offshoot colony in 
Paraguay to be called 'New Australia'. 

6. Australia was the second country in 

the world to allow women to vote 
(New Zealand was first). 

7. In 1856, stonemasons took action 
to ensure a standard of 8-hour 
working days, which then became 
recognised worldwide. 

8. The world's oldest fossil, which is 
about 3.4 billion years old, was 
found in Australia. 

9. Australia's first police force was 
made up of the most well-behaved 
convicts. 

10. Qantas once powered an 
interstate flight with cooking oil. 

FUN FACTS—AUSTRALIA 
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VOLUNTEERING! 
 

Becoming a Volunteer … What Does it Involve? 

We invite enquiries and applications from people who have some 

spare time on their hands and might consider becoming a 

volunteer at Ascott Gardens.  A New Year is bringing new 

opportunities in the role of volunteers. 

 

    he following list gives an overview of what is involved for the 

volunteer. 

 

Make initial contact with Volunteer Coordinator, Val Bradley or 

Lifestyle Coordinator Kerry White - 6362 2201 

Complete documentation to become a volunteer 

Agree to complete a Police Check 

Hours are flexible to suit your availability 

Companion ‘One on One’ Time offers great reward for both 

resident and volunteer.  You can help with a wide range of 

activities and sharing :-   

 Short walks both inside and outside the facility 

 Assisting to write letters 

 Having a çuppa’ together at Synergy Lime Coffee Shop 

 Board Games e.g. Dominoes, Snakes & Ladders 

 Hand Massage 

 Reading 

 Crosswords 

 Jigsaw Puzzles 

 Colouring In  

 Reading Newspaper 

 Brain Games e.g. Quizes, Riddles, Word Searches 
 

Always remember the greatest gift you can give someone is your 
time! 

T  
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Ascott Gardens  & Prunus Lodge 

June & July 2020 

Activity Calendar 
As we have had so many changes in the past few months with more to 

come, Ascott Gardens and Prunus Lodge will not be putting a Calendar out 

for the next two months.  

What we are doing, is developing individualised activities in each cottage to 

keep your loved ones super busy and entertained. We are tailoring activities 

to each individual's personal choice and satisfaction.  

The following activities are just a few of the things chosen by               

Ascott & Prunus residents: 

 

 

 

 

 

 

The activity officers are continuing an email service for families and friends 

to communicate with the activity team, as well as return sending emails and 

photos at: 

Ascott Gardens: families.ascott@centralwest.upa.org.au  

Prunus Lodge:  Sarah.Garlick@centralwest.upa.org.au  

 

If you would like more information on any of the above please feel free to 

contact Ascott Gardens or Prunus Lodge 

Thank you and stay safe…   

Ascott Gardens & Prunus Lodge  

Recreational Activity Officers  

 Bingo 

 Arm Chair travel 

 YouTube Concert Sing-a-longs, 
Taronga Zoo visits, Church 
Services 

 Personalised puzzle books for 
each resident  

 Art and craft  

 Reminiscing 

 Paper reading 

 Outside walking tracks 

 Carpet Bowls 

 Carpet Golf 
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COVID-19 is a highly contagious disease and particularly dangerous 

to elderly people and those with compromised immune systems. 

PLEASE DO NOT VISIT THIS SITE IF YOU HAVE: 

• Any flu like symptoms  

 (fever, cough, sore throat, runny nose or shortness of breath) 

• Travelled overseas or you have had contact with anyone known 

to have COVID-19. Do not visit the Village for 14 days since last 

contact or returning from overseas. 

IF YOU ARE VISITING: 

• Please follow social distancing guidelines of 1.5 metres 

• Complete the screening questionnaire provided by residents 

• Avoid hugging and kissing 

• Practice good hand hygiene 

• Limit visit duration 

• Consider limiting access to children under 16 years of age 
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If you would like to become a Volunteer with  

UPA Central West 

Please contact Val Bradley on 6362 2201 or 

volunteers@centralwest.upa.org.au 

Pearl Craythorne - Prunus Lodge 

Margaret Gillfillan - Astill Court 

Gladys Hubbard - Molong Lodge 

Jen Kellett - Ascott Gardens 

Mavis Nathan - Prunus Lodge 

Valmai Naveau - Astill Court 

Elizabeth Barnes - Ascott Gardens 

Joan Fisher - Ascott Gardens 

Jock Gillfillan - Astill Court 

Ted Kelly - Astill Court 

Helen Knight - Kooronga Lodge 

Maria Maria - Astill Court 

Jenny Smith - Astill Court 

Frank Ward - Kooronga Lodge 

John Wilton - Ascott Gardens 

VOLUNTEERS BIRTHDAYS 

Darrel Nunn 

 Leila Rigg 

 Wayne Sherwood 

 Jenny Holdaway 

 Elizabeth Loughrey 

 Peter Chilcott 

JUNE JULY 

JUNE JULY 

Janet Jackson 

Roger Karrasch 

Alan King 
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WORD SEARCH... 
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 ULTIMATE SUDKO 

1     2     3     4     5     6     7     8     9 
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AUSTRALIAN TRIVIA - Questions and Answers  

General Knowledge 

1. How many countries are larger than Australia?  

2. In what state/territory was the highest recorded temperature, of 53oC, recorded?  

3. Australia has the world’s largest sand island. What is its name?  

4. In what year was Advance Australia Fair proclaimed as the national anthem by the 

Governor-General?  

5. Do all states/territories have the same blood alcohol limit for non-probationary 

drivers?  

6. What animal is on the Western Australia flag?  

7. In what city did the Commonwealth Parliament first sit?  

8. What animal featured on the 2 cent coin?  

9. Who is the only person to have been awarded both the Australian of the Year and 

Young Australian of the Year titles?  

10. Who is on the front of the current issue $100 note?  

Sport  

1. Which horse won the Melbourne Cup in 2002?  

2. What was Sir Donald Bradman’s batting average?  

3. Who is Australia’s only Formula One driver?  

4. Who won the Brownlow Medal in 2003?  

5. Who was the most recent Australian to win the men’s singles title at Wimbledon?  

6. Which Australian was named the most valuable player in the US’s WNBA?  

7. Which Australian has won the FIM World Motorcycle Championship 5 times?  

8. How many gold medals did Australians win at the 2002 Winter Olympic Games?  

9. Of our Australian male swimmers, who has won the most Olympic gold medals? 10. 

What Australian company is the largest surfwear manufacturer?  

History and Science  

1. How many ships were in the First Fleet? 

2. What year did Cyclone Tracy hit Darwin?  

3. Who invented the bionic ear?  
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4. Where was Ned Kelly’s last stand?  

5. Who was Australia’s first Aboriginal Senator? 

 6. What date did “new” parliament house open?  

7. Which Australian promised to “Go all the way with LBJ”? 

 8. In what year was gold first discovered in Victoria and NSW to begin the “Gold 

Rush”?  

9. Which Australian won a Nobel Prize for immune defence research?  

10. In what year was decimal currency introduced?  

Geography  

1. Name Australia’s western-most point?  

2. How much of Australia is classified as desert A) 8% B) 16% C) 25% D) 35%  

3. Which is the second largest city in NSW?  

4. In what state/territory is the Brisbane Ranges National Park?  

5. The Tamar River flows to which Tasmanian town/city?  

6. What is the tallest waterfall in Australia?  

7. What is the longest river in the Northern Territory?  

8. The landmark Katu Tjuta is also known as what? 

 9. What is Australia’s largest non-salt lake?  

10. What is South Australia’s largest island?   

General Knowledge Answers:  1. Five (Australia is the sixth largest country: Russia, Can-

ada, China, USA, Brazil) 2. Queensland 3. Fraser Island 4. 1984 5. Yes 6. Black swan 

7. Melbourne 8. Frilled neck lizard 9. Cathy Freeman 10. Dame Nellie Melba  

Sport Answers: 1. Media Puzzle 2. 99.94 3. Mark Webber 4. Mark Ricciuto, Nathan 

Buckley, Adam Goodes 5. Lleyton Hewitt 6. Lauren Jackson 7. Michael Doohan 8. 2 – 

Steven Bradbury and Alisa Camplin 9. Murray Rose 10. Quicksilver  

History and Science Answers: 1. 11 2. 1974 3. Professor Graeme Clark 4. Glenrowan 

5. Neville Bonner 6. 9th May, 1988 7. Prime Minister, Harold Holt 8. 1851 9. Profes-

sor Peter Doherty 10. 1966  

Geography Answers: 1. Steep Point (Shark Bay) 2. D - 35% 3. Newcastle 4. Victoria 5. 

Launceston 6. Wallaman Falls, QLD 7. Victoria 8. The Olgas 9. Lake Mackay, WA 10. 

Kangaroo Island 
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COMMUNITY  
CARE 
SERVICES 

 

UPA Community Care Services 

211a March Street ORANGE NSW 2800 

02 6361 3322 

cacs@centralwest.upa.org.au 

www.upa.org.au 

@upacentralwest 

Uniquely tailored to every Individual... 

“We would prefer you to know us and not need us than to need us and not know us!” 

Some of our services include: 

- Private Services (including,  
companion services, domestics,     

  transport, gardening, social   

  support, meals preparation,     

  pain management) 

- Home Care Packages 

- In Home Respite 

- DVA 

- Short Term Restorative Care 

- Palliative Care 

- Brokered Services 

- Music Therapy 

- Yoga & Tai Chi 

- Flower & Garden Therapy  

- Pain Management 

   and much more... 
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WHAT DO YOU THINK?? 

WE SEEK TO PROVIDE CHRISTIAN QUALITY CARE IN ALL OUR SERVICES.  

WE VALUE YOUR IMPRESSIONS OF US AND ANY SUGGESTIONS YOU MIGHT 

LIKE TO GIVE. 

 

Please tell us what do you like or dislike about our Services? 

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________ 

___________________________________________________ 

 

Do you have any suggestions for improvement? 

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________

___________________________________________________ 

 

 

Please place completed sheets in our “3 C’s”  

Suggestion Box: ‘Comments, Compliments, Complaints’ 

at the Aged Care Facility or give to your CACS Worker  

if you receive a Community Care Package. 

Alternately please mail to: 

The Regional Manager 

PO Box 8090, EAST ORANGE, NSW 2800 

Orange  NSW  2800 
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RESIDENTIAL AGED CARE:  

 Prunus Lodge, Molong    

 Bells Lane, Molong - 28 Bed Aged Care Service 

  Care Manager: Rebecca Fraser 

  Phone (02) 6366 8097 

 

  Ascott Gardens, Orange  

 83 Spring Street, Orange - 78 Bed Aged Care Service                                                      

Care Manager:  Mary Elliott 

  Phone (02) 6362 2201      

     

  Community Aged Care Services: -   

  211a March Street, Orange    

  CACS Acting Manager: Carol Rawlings  

  Phone (02) 6361 3322 

 

 RETIREMENT VILLAGES: 

  Retirement Village & Admissions Coordinator Amanda Berrington 

                       Phone (02) 6362 7820 

   Molong Lodge  -  Bells Lane & Hill Street, Molong - 22 Self-Care Units 

   Kooronga Lodge - 35 - 39 Kooronga Avenue Orange - 10 Self-Care Units 

   Sunset Vista Village - 64 Nile Street Orange - 13 Self-Care Units 

   Astill Court  -  102-110 Autumn Street Orange & 75 Nile Street Orange  

                            34 Self-Care Units 

 

 Buena Vista Opportunity Shop: -   

 197 - 199 Peisley Street, Orange 

  Manager: Mrs Irene Dwight  Manager 

  Phone: (02) 6361 7884 
 

Community & Resident’s Centres: 

   The Gallard Centre      -   79 Nile Street, Orange 

  Molong Activity Centre   -  36 Hill Street, Molong  

                        Phone: (02) 6362 7820              

CENTRAL WEST SERVICES 
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OUR PHILOSOPHY OF CARE 

 

The United Protestant Association, (UPA) is a Christian Organisation that 

aims to provide quality service and care. We believe that every person that 

we care for has the right to live in peace with dignity,  respect and 

security.  

That right does not diminish, irrespective of age. 

We welcome people from all religious and cultural backgrounds.  

We convey  compassion, kindness, respect, inclusiveness and honesty in 

our work. Our staff and volunteers encourage and empower those we care 

for to choose their own path. Mindful of how we ourselves would like to be 

treated, we aim to provide a caring atmosphere of Christian love and 

understanding. 

When we have failed to live up to our Mission, Values or Philosophy of Care 

we will seek to make amends. 

HISTORY OF UPA 

 

The United Protestant Association of NSW Limited (UPA) is a Christian care 

organisation, established with the commitment to care for disadvantaged 

children and the provision of care  and accommodation for elderly people. 

 

The Association’s work was commenced at Grafton in 1938 by the late 

Thomas Agst, BEM, JP, when he took several small children into care.  

From this small beginning, the Association was to  gain impetus which has 

since seen expanded services to both young and old at 45 centres 

throughout New South Wales.  From its very inception, UPA has touched 

the lives of thousands of people by providing care of high quality in the 

context of Christian love and compassion. 
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OUR MISSION 

 

Our mission is to offer care of the highest possible standard 

consistent with UPA’s Christian commitment and the expectations of 

society 

 

 

OUR VALUES 

 

  Compassion  

    Respect    

      Integrity  

        Kindness   

          Inclusiveness  

UPA 


