
UPA Guidance for Residential Care Visitors during the Covid19 Pandemic, 4 May 2020 

 

In this complex and often changing Covid19 pandemic once again we thank you for your support and 

patience. 

Over this last weekend the Federal Government and aged care providers announced a draft visitor 

access code that will be reviewed in the coming week and take effect from 11 May. The UPA 

guidelines in this letter are in line with the draft code and are effective from this week. We will monitor 

the final code later in the week and adjust them if needed. 

With active cases in NSW now less than 700 in total and only a small daily increase there is room for 

all of us to be thankful. But we must remain diligent. It is the advice of our governments and health 

authorities that as long as we follow the stay at home, social distance and hand hygiene rules, we 

should expect the situation to further improve. All that we are doing aims to keep the virus out.  

We are now working to cautiously allow more visitors to UPA homes using these guidelines. From 

time to time though, there may be exceptions.  

• With local Covid19 clusters nearby, Heiden Park and Melrose homes in western Sydney are 

two exceptions. From 11th May limited half hour visits to special visiting rooms can be booked. 

They will be cleaned between visits – please call first. Existing outdoor visits will continue. 

• For all other homes please book in visits by calling Reception, Care Manager or Registered 

Nurse. 

• Our current visiting arrangements for residents in palliative care or exceptional circumstances 

will remain in place. They are compassionate, flexible and aimed at meeting the needs of all 

involved. 

These new visiting arrangements also fit within the rules set in place by the NSW Government: 

In this Order— care and support visit, in relation to a resident of a residential aged care facility, means a visit of no 

longer than two hours made to the resident, by no more than two persons together, for the purposes of providing care 

and support to the resident. The Order ends at midnight on 22 June 2020. 

The Minister directs that a person must not enter or remain on the premises of a residential aged care facility during the 

relevant period if during the 14 days immediately before the proposed entry, the person had known contact with a 

person who has a confirmed case of COVID-19, or - the person has a temperature higher than 37.5 degrees or symptoms 

of acute respiratory infection, or - the person does not have an up-to-date vaccination against influenza, if the 

vaccination is available to the person.  

The Minister directs that a person who is aged under 16 years must not enter or remain on the premises of a residential 

aged care facility during the relevant period other than for the purposes of providing end-of-life support for a resident of 

the facility.   

Direction—responsibility of operator of residential aged care facility The Minister directs that the operator of a 

residential aged care facility must take all reasonable steps to ensure that a person does not enter or remain on the 

premises of the facility in contravention of the order. (Edited Excerpt) 

We ask that you follow our guidance and keep visits to one hour or less for the next month. As you 

read these guidelines if you have any questions or concerns, please call – we will understand. We 

look forward to keeping everyone safe and to better days ahead. 

Yours sincerely,  

Steve Walkerden 

General Manager 



Before you visit 

Please call the Reception, Care Manager or Registered Nurse (Mon-Fri, 9-5) to arrange the 

visit.  

They will ask you some questions to help assess any risk factors. They are: 

a) During the last 14 days, have you had contact with a known or suspected case of 
Covid19? 

b) Are you suffering from any form of cold or flu like symptoms, either mild or more 
severe? 

c) Have you been given the flu vaccine? (We ask that you bring evidence of this on 
your visit). Persons who have not received the flu vaccination are not permitted to 
enter the home.  

d) Are you in an occupation that has regular contact with the general public? 
e) Have you been exposed to any higher risk environments such as public transport, 

shopping centres, medical practices, hospitals in the last week? 
f) Have you visited another aged care facility in the last week? If yes, where? 
g) Are you travelling from a Covid19 hotspot?  

https://www.nsw.gov.au/news/covid-19-heat-maps-protecting-nsw-communities-0 

 
If you answer yes to either of questions a & b, you are in the highest risk group and you 

cannot visit in person. We can arrange a video or telephone call. 

If you are otherwise well but have not had the flu vaccination you may not visit. We can 

arrange for you to meet outside the main entrance to the home weather permitting, or by 

video or telephone call. 

If you are refused entry and want to have that decision reviewed, please ask that the Care 

Manager contact the Regional Manager for that to occur. If you are still unhappy with our 

decision you may want to contact the Older Persons Advocacy Network 1800 700 600 or the 

Aged Care Quality and Safety Commission 1800 951 822. 

If you answer yes to any questions d, e, f, or g, the risk may be moderate and we will ask you 

to take precautions. For example, all our visiting doctors and allied health professionals fall 

into this group. They use personal protective equipment (PPE) to reduce the possibility they 

might unknowingly spread germs. We may ask you to wear a mask, use gloves, social 

distance, wait a few days or take another precaution. Some homes have designated meeting 

rooms near the entrance and all homes have additional cleaning. 

If you answer no to questions a,b, and d,e,f,g and have had the flu vaccination you are low 

risk and we will ask you to complete the normal screening process as you enter the home for 

your visit. 

Gifts or cards for your relative or friend can be dropped at reception or handed to them when 

you visit. 

 

 

 

https://www.nsw.gov.au/news/covid-19-heat-maps-protecting-nsw-communities-0


When you visit 

• Scheduled visiting hours are: 

o Weekdays: 10.00am – 3.00pm 

o Weekends: 9.30am – 1.00pm 

If alternate times are a necessity over the next month, please speak with us. 

• For each resident, a maximum of two visitors, once a day. 

• Entry to the home will only be via the front door. 

• Visitors will be met by a staff member, or for our smaller services, please use the 

doorbell or call system to announce your visit.  

• On entry, use hand sanitiser hygiene, complete the screening questionnaire, 

temperature check and if approved for a visit, sign in. 

• Please follow the directions of our staff. 

• Walk directly to the place where you will be meeting up and keep other conversations 

with staff to a minimum. If you need to speak at length with a member of staff, it is best 

to use the phone for the next month. If there are other residents that you might normally 

chat with, just a friendly wave will have to do for the moment. 

• Social distancing of 1.5 metres must be maintained. We understand this is hard – but an 

air hug       is much safer than a real hug in these difficult days. 

• No children under the age of 16 are to visit, other than for end of life support. 

• Visits must take place in the resident’s room or other designated area for short periods 

of one hour or less.
 
 

• All visitors must use hand sanitiser hygiene when leaving the home. 

 

Mothers Day 2020: 

We love a celebration and many of you will recall big friendly gatherings in the past.  But this 

year things will be different. The stay at home rules, social distancing and two person limits 

on gathering mean that our celebrations are going to be postponed this year. One or two 

visitors per day, pre-arranged beforehand will be permitted. Please call to make an 

appointment to visit. We have lots of activities planned around the day to recognise the 

special place mothers have in our lives. We are anxious for the safety of everyone so if a 

resident does leave the home we may need to take precautions on their return. 

 


