
 
19th March 2020 
 
 
 
 
 
 

 
Re: Coronavirus (COVID-19) – Retirement Village Residents 

 
UPA is receiving daily updates from health authorities on how the aged care sector should best 
ensure the safety of residents, clients, consumers, visitors, employees and families. 
 
We would like to update you on the precautionary measures UPA is taking to ensure the safety of our 
communities, in the wake of the Coronavirus (COVID-19) pandemic.  
 
Firstly, to reassure you, there have been no cases of COVID-19 reported in any UPA service or 
affecting any UPA staff member to date. 
 
As Australia continues to closely monitor the outbreak of the Coronavirus, our Government has 
recommended we take measures to mitigate the spread of the virus.  
 
In our Residential facilities we are, among other measures, restricting visiting including visiting 
hairdressers and church services, implementing more stringent hygiene and screening measures and 
ensuring anyone who is unwell or in a high-risk category does not enter the facility. We are also 
introducing more one on one activities for our residents and holding off on all group outings and visits.  
 
Our Home Care Services are putting in additional hygiene measures for all visits, restricting non-
essential transport and other services, cancelling all group activities, and using technology to 
maintain social contact wherever possible.  
 
Given our village is your home and some residents may be vulnerable, we are following government 
advice and asking you to assist us implement strategies to further minimise the risk of exposure to 
and/or transmission of the virus.  
 
These strategies include:  

• asking all residents, visitors and staff to practice good hand and respiratory hygiene, which 
includes: 
o cleaning hands with soap and water or alcohol-based hand rubs  
o covering your nose and mouth with a tissue or flexed elbow when coughing or sneezing and 

disposing of tissues in rubbish bins 
o avoiding contact with anyone who has symptoms such as fever, a cough, sore throat, fatigue, 

and shortness of breath  
o staying home if you are unwell  

 

• avoiding direct contact with others including handshaking 

• exercising personal social distancing by staying at least 1.5m from another person  

• keeping group gatherings to maximum 10 people or less 
 

 

United in Christian Care 

 



Please advise us immediately by telephone:  

• If you have been in contact with a person with COVID-19.  

• If you have been overseas in the previous 14 days.  

• If you have been advised to ‘self-isolate’ due to virus related matters.  

• If you are feeling unwell and concerned about the risk of COVID-19. 
 
Additionally, we ask that you support us to reduce the risk of virus transmission by:  

• Limiting guests and visitors to the village unless it is an essential service or support  

• Following the guidance of government and health department notifications  
Department of Health Coronavirus (COVID 19) Health Alert  
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov- 

 
Shopping Trips 
Our shopping trips will continue unless it is deemed unsafe to do so. We will however implement 
additional hygiene practices and risk assess the shopping centre prior to the trip. Residents who are 
unwell, have travelled overseas in the previous 14 days or have been advised to self-isolate cannot 
go on the bus.  However arrangements can be made to assist the purchase of essential items. 
 
Bus Outings 
If your village provides bus outings for social outings, these may be cancelled or limited to scenic trips 
where everyone stays on the bus. Your individual village will notify you with further information. 
 
Anyone experiencing difficulties obtaining essential supplies 
We understand that in some areas it is very difficult to access essential supplies such as toilet paper 
and some food supplies. Several supermarkets have introduced additional shopping hours for seniors 
and people with disabilities. If you are experiencing a shortage of essential supplies and do not have 
a support network, please contact your Retirement Village Coordinator/Manager. 
 
Thank you for your understanding and your ongoing support of our community, we will continue to 
update you with any changes as they occur.  
 
If you have any questions in relation to this, please do not hesitate to contact the Retirement Village 
Coordinator or Manager. 
 
Yours Sincerely,  
 
Steve Walkerden 
General Manager 
 

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-

