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Uniquely tailored to every Individual...
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REGIONAL MANAGER’S REPORT
Regional Managers Newsletter report

lives of families and those most in
need. Irene Dwight was most recently
recognised for her UPA tireless work
by receiving a UPA Life Membership
award. Her long association with UPA
Central West Region over the past 15
years started with working as a
Volunteer for Buena Vista Opportunity
Shop Orange, in September 2004.
Irene naturally progressed to the
Managers position in March 2018 and
is committed to an excellence of
service which is amply reflected by the
UPA Buena Vista Opportunity Shop
achievements. The Opp Shop provides
daily assistance to Orange Family
Support Services and provides goods
to those most in need for our Central
West Region and wider community.
Irene recognises that individually we
can achieve much as volunteers, but
that collectively we often achieve
more. Irene promotes the UPA values
by supporting volunteers who deliver
services that build strong and resilient
communities, mitigate isolation and
loneliness, and increase social
inclusion.

Welcome to the final 2019 Central
West Regional Manager Newsletter, as
we herald in Advent…

For to us a Child is born, to us a
Son is given….and He will be
called Wonderful Counsellor,
Mighty God, Everlasting Father,
Prince of Peace (ISAIAH 9:6).
Across UPA, there are the sounds of
joy with choirs singing, Christmas
luncheons and evening dinners,
planned gatherings with gifts aplenty
and heartfelt fun.
The Care Managers and Retirement
Village Coordinator have sent out
Christmas Party invites with
notifications for those celebration
dates. We have had a beautiful
Volunteer Christmas luncheon Party
for all those dedicated women working
in the Buena Vista Opportunity Shop.
Volunteering connects us with our
community and makes it a better
place where even the smallest helping
hand makes a real difference to the

Another Life Membership was given to
Leila Oborn who has been a member
of UPA Central West Region for 19
years. Leila has supported three
District and Regional UPA Central
West Managers appointments,
ensuring they were orientated and
generously assisted with
administrative duties that upheld the
Christian delivery of service and high
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values expected by UPA standards.
Leila modelled a working attitude
towards any challenge as one that will
make you grow whilst recognising
caring for our elderly is perhaps the
greatest responsibility one can have.

Keeping the virtues of clever thinking
and successful endeavours in mind, let
us approach this Christmas Season of
Advent in quiet, expectant waiting
with joyful preparations for the birth
of Jesus and His second coming. Along
with any New Year resolutions, let us
take the time to slow down and enjoy
the simple things in life. May this
wonderful time of year be a time to
keep in touch with each other, and
one of amazing opportunities,
beautiful moments and peaceful
experiences.

We thank Leila for her untiring efforts
above and beyond the call of duty
these past years that has seen
continued growth and development of
successful UPA services. Leila has
truly been a foundational stone for the
highly regarded UPA Central West
Region Aged Care Services.
May the Prince of Peace continue
to spread messages of Joy, Hope
and Love in every act of kindness
during this wondrous time of year
and Bless Us All with safe
journeys for our Loved ones and
Christmas festivities.

UPA Central West Region
Management and staff wish you
all a Holy and Blessed Christmas
and a Happy New
Year.
Christine Sullivan
UPA Central West
Regional Manager

Welcoming in
the 2020 New
Year will be
such a joy at
UPA Central
West Region
with having a
team that cares for each other and for
our Frail Elderly. The 2020 year will
also be the Chinese Year of the Rat! In
Chinese culture, Rats are clever, quick
thinkers and whilst successful, are
content with living a quiet and
peaceful life. Rats were also seen as a
sign of wealth and surplus, because of
their reproduction rate!

Regional Office Hours
Christmas & New Year’s
Closed - Midday Tuesday,
24th December 2019
Reopening - 8.30am Monday,
30th December 2019
Closed for New Years Day
Wednesday, 1st January 2020
only
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Charter of Aged Care Rights
All people receiving Australian Government funded residential care, home care or other
aged care services in the community have rights.
I have the right to:
1.

safe and high quality care and services;

2.

be treated with dignity and respect;

3.

have my identity, culture and diversity valued and supported;

4.

live without abuse and neglect;

5.

be informed about my care and services in a way I understand;

6.

access all information about myself, including information about my rights, care and
services;

7.

have control over and make choices about my care, and personal and social life,
including where the choices involve personal risk;

8.

have control over, and make decisions about, the personal aspects of my daily life,

financial affairs and possessions;
9.

my independence;

10. be listened to and understood;
11. have a person of my choice, including an aged care advocate, support me or speak
on my behalf;
12. complain free from reprisal, and to have my complaints dealt with fairly and
promptly;
13. personal privacy and to have my personal information protected;
14. exercise my rights without it adversely affecting the way I am treated.
If you have concerns about the aged care you are receiving, you can:
•

talk to your aged care provider, in the first instance,

•

speak with an aged care advocate on 1800 700 600 or visit opan.com.au, for
support to raise your concerns, or

•

contact the Aged Care Quality and Safety Commission on 1800 951 822 or
visit its website,agedcarequality.gov.au. The Commission can help you resolve a
complaint about your aged care provider.
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ASCOTT GARDEN’S REPORT
Dear Resident’s, families, friends,
volunteers and staff

Thank you again to all the hardworking staff and also to the residents
and families for helping us, by
ensuring contact was very minimal. It
was isolating for you all, and we were
aware of this, with our Recreational
Activity
Officer
team
remaining
diligent in trying to ensure each
cottage had activities all residents
could enjoy.

Firstly, I would like to extend a big
thank you to everyone for making me
feel so welcomed. I feel like I have
been here longer than 8 weeks!
I have found the staff very caring and
very competent which instils great
confidence knowing the foundation is
established and stable, thanks to
previous great leadership and great
teams. I actually had a former
resident’s family member state how
her mother had said to her one day “I
want to be at Ascott Gardens because
I have never felt so much love” This
actually
changed
her
mother’s
perspective of life in an Aged Care
home.
Thank
you,
team
and
volunteers.

A second breach in security had us act
immediately
and
drastically
by
removing all code access to enter the
facility. We now have an exit code
only, and are working to prevent this
with our systems and processes to
prevent this, further information will
be sent to the families and residents
with final outcomes. We are very
aware of the inconvenience this has
meant, and we are working toward
solutions in consultation with our
security
team,
communication
systems and the Crime Prevention
Team of NSW police.

Whilst working my way around getting
to know the residents, I am enjoying
the chats and hope you all are getting
to know me well.

The
residents
have
received an information
session from the Crime
Prevention Team and
staff have also received
training.

Ascott has had some confronting
events since my commencement here
beginning with a breach in security
where quite large sums of cash and
personal items were stolen. Safes for
residents are now purchased and will
be installed in all resident’s rooms
over the coming weeks.

An evening is planned with the Crime
Prevention team and more details will
be sent to your email in-box or
mailbox.

In my third week, we experienced
lockdown for two weeks, being victims
to the Rotavirus which is very
contagious and causes unpleasant
symptoms of diarrhoea and vomiting.
We were blessed that we contained
the virus to only two wings out of the
six and only eight residents affected.

A BIG thank you for all your patience
as we put new processes in place to
help support our security status. I am
very proud of the team at Ascott and
very happy to be a part of this team.
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Christmas is coming and I really look
forward to a very beautiful season. We
will be celebrating with residents and
families on the 4th December. Please
ask your family member for more
details or ask our friendly reception
staff. The next of kin will have received
an invite via email or posted to those
that do not have email. If you did not
receive notice please see our reception
staff, Kim, Wendy or Shelley.
We live in a blessed country, and we
are all continuing to pray for rain. We
also lift up prayers for the families of
those that are affected by the recent
bushfires.
He is faithful.
James 5:18 “Then he prayed again,
and the sky poured rain and the
earth produced its fruit.”
All at Ascott Gardens hope that you
have a wonderful Christmas with
families and friends as we celebrate this
very joyous season. We especially
remember families of those residents
that left us during the year and pray
that you are comforted with His peace.
Please feel free to call in and visit at
any time and let me know how we can
make Ascott Gardens even better!
Merry Christmas
and Happy New
Year
Mary Elliott
Ascott Gardens
Care Manager
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Ascott Gardens—Melbourne Cup

ASCOTT GARDENS - LEISURE & LIFESTYLE REPORT
November has been a fun month!

increased experience of pleasure knowing

We celebrated Loud Shirt day at Synergy,

that you have helped others. For most

where engaged residents colourfully

people, charity starts at home, and at

dressed up and experienced great fun

Ascott, this is very much bound up in

that included a photo booth providing

each person’s and the UPA values of

playful photo shots and lots of laughs.

Compassion, Respect, Integrity, Kindness

The first Tuesday in November saw

and Inclusiveness.

excited celebrations on Melbourne Cup

Ascott residents went out to the café

Day, with fabulous fashions on the floor

‘Anything Grows’ for our November lunch.

and a nice glass of champagne

Great enjoyment was had sitting outside

celebrating the ever-popular winners from

in the sun partaking in a scrumptious

this famous day sweeps.

afternoon tea. What a joy feeling part of

November and December also hosted

not only the Ascott Community but also

Kinross Wolaroi school students with

the local Orange community, where our

welcome visits for our residents. These

residents continue to participate in

students provided innovative and dynamic

everyday activities and enjoy each other’s

engagement with inventive games and

company. Great laughter and forward

cards to share with the residents. This on-

planning made good headway for Ascott’s

going partnership between Kinross

December Duntry League Christmas

Wolaroi students and the Ascott Gardens

lunch.

community will continue to provide a

A focus group meeting has started for

vibrant and contemporary culture by

Ascott residents to enable their

creating a strong sense of belonging

contribution of ideas and thoughts for

which we look forward to promoting and

planning the new year activity calendar

contributing in each other’s lives.

and is supporting all participants are

A great Pop-Up Shop this month saw

treated with dignity and respect so

Robyn Colley showcase hand made

essential to quality of life. By including

products for sale, with all money raised

actions that recognise each residents’

supporting the Orange Health Service

strengths continues to empower them to

purchase much needed medical

be independent. Through communicating

equipment. There are so many positive

together respectfully and recognising and

effects when giving to charity including an

respecting each residents individuality in
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all aspects of care and services, we help

However, the sad news from our local

each other to live lives the way we

piano tuner reported the Pianola is worn

choose.

out and needs about $5000.00 worth of

This snapshot of new activities that

love to bring back to former Glory. We are

continue to be implemented includes but

looking for innovative fundraising ideas to

is not limited to the Memory support unit

allow us to bring this loved girl back to

Gardening Club activities with Kris which

life.

has been a huge success with much

We are looking for volunteers for Ascott

popularity for residents. Outdoor activities

Gardens!! Anywhere from 1 hour a week

has the sun shining on residents who

or month or more can be entertained. We

enjoyed the feeling of dirt under nails as

would love to have more volunteers to

they planted some herbs and potted

engage and be part of our community. In

colour to spruce up the planter boxes in

these visits you could help with craft,

Cedar Cottage. Kris even gained a

bible study group, room visits, bingo

“gardening supervisor”, with promotion of

calling, even reminiscing with residents.

Mrs Marie Carr who has proven worthy of

The only criteria are a passion or skill you

this role by ensuring all the residents

would like to share. Please call Kerry

plant the plants ‘just right’! Warm

White or Val Bradley on 6362 2201…We

afternoons have been in our favour over

would love to hear from you.

the past 2 months and have been perfect

Thank you

for our Memory support unit reading

Kerry, Lachy & Val

group. Residents enjoyed nibbles and a
choice of drinks to go along with the

“We wish you a Merry Christmas, we
wish you a Merry Christmas, we wish you

enthralling Outback Australian Stories! I
don’t know if it was the sun or time of

a Merry Christmas &

day, but the residents often fall asleep!

a Happy New Year”

Over the next two months, as per the
suggestion of one of our Poppy family
members, we plan to start a Pianola and
drinks afternoon session in Poppy
Cottage. The residents can look forward
to a glass of wine or beer as they listen to
some golden oldies in the background.
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Hello All,

SYNERGY NEWS
requirements.

Can you believe that Christmas is nearly
here, where has the year gone?
Recently we held our Loud Shirt Day
fundraiser for the Shepherd Centre. As a
collective (including Prunus Lodge) we
raised over $270.00 for the Centre. A big
shout out to Synergy volunteers Toni and
Norma for your assistance on the day and
Kerry and Lachie, we couldn’t have done it
without you. Linda and the kitchen crew,
thank you for the yummy muffins.
Everyone that attended had a great time
and the photo booth was a hit.
Currently, Synergy has vacancies in the
Monday morning Tai Chi class session run
by Sharon, from The Tai Chi Academy,
10.30am – 11.30am. The cost is $10.00
which is great value for the hour session.

Please welcome Michelle Robertson to the
staff at Synergy. Currently, Michelle is
filling in for my holiday leave, then will be
assisting in the running of Synergy and
Lime Café. Michelle has a wealth of
experience that she brings to the
position, so please pop in and say gidday.
With the year drawing to an end, I would
like to send Seasons Greetings to each
and every one of you and your families.
Synergy is looking forward to the New
Year planning that includes exciting
improvements to, assist in all your health
and wellbeing activities, and of course
coffee and cake to satisfy those sweet
cravings.

“And suddenly you know…

The UPA “All Stars” Choir is coming
together nicely, with a great selection of
songs including some favourite Christmas
Carols to sing leading up to the festive
season. A performance in Synergy late
December is planned. If you can hold a
note, or not, please consider joining this
group, as it’s been scientifically proven that
singing is great for health and wellbeing.
January 14th 2020, 10am, will see the everpopular ‘Selwyn King’ Saxophone musician
appearing at Synergy. This is a gold coin
donation event, with “Lime Café” in
operation for your coffee and cake

Its time to start something new
and trust the magic of
Beginnings”

Best Wishes,
Bambi Romanow
Synergy Coordinator

SYNERGY is looking for Volunteers to help at Lime Coffee Corner!
Great experience, training supplied. If you have the skills/ drive or
just want to lend a hand, please contact;
Bambi on 6362 2201 ext 2220 or just pop in and see me.
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LOUD SHIRT DAY - MORNING TEA

We raised over $200 to help increase awareness of
hearing loss in children & seniors’ for the Shepherd Centre
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MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

MORNING

MORNING

MORNING

MORNING

MORNING

Lime Coffee
Corner
9.30am – 1.30pm

10.30 - 11.30am
Tai Chi
(Class $10.00)

AFTERNOON

Lime Coffee Corner
9.30am – 1.30pm
Lime Coffee
Corner
9.30am – 1.30pm

“It’s a Women’s
World” Ladies
Group
(Chat & giggles)
10am –12pm
No Charge

AFTERNOON

9am - 10am: Chair
Yoga
($10 per session)

Lime Coffee Corner
9.30am – 1.30pm

9am - 10am:
Physio
1:1session

10am – 11.00am
Move It Physio
Class

10am - 11am:
UPA Choir
“Move it” Physio 10.45am - 11.45am
Class - for strength,
No Charge
balance, flexibility &
fitness.
(Class $10.00)

AFTERNOON

AFTERNOON

1pm - 3pm: The
Shed - Men's Group
($20 per session)
12pm - 3pm: The
Shed - Men's
Group

1pm - 2pm: Music
Therapy
($10 per session)

($20 per session)

Lime Coffee
Corner
9.30am – 1.30pm

Relaxation
(Class $10.00)
9.30am – 10.30am
Bowen Therapy
by Appointment
with Jane
Art with Wanda
10am – 12MD
(Class $12.00)
Every 2nd Friday
AFTERNOON

BOOKINGS
ESSENTIAL
Please call Synergy’s
Engagement
Coordinator - Bambi

(02) 6362 2201
to reserve your place.

Programs are an indication only. For more information/bookings
please contact Synergy’s Engagement Coordinator - Bambi
on (02) 6362 2201 (ext 2220)
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PRUNUS LODGE’S REPORT
Dearest Resident’s and Families,

Phillip II of Spain who suffered from
gout. In 1665 a 22-year-old
paraplegic invented the first selfpropelled wheelchair. John Dawson in
1783 invented a wheelchair named
after the town of “Bath”. Over time,
adjustments were made and the
wheelchair similar to today’s with the
large self-propelling wheels, was
patented in 1869. In 1916, the first
motorized wheelchairs were
manufactured in London. Herbert
Everest in 1932 developed the first
folding wheelchair. So, next time we
see someone in a wheelchair, we can
reflect on the extensive history and
appreciate how many people over the
centuries have required the use of
one.

Astonishingly, Christmas is nearly
upon us again. It never ceases to
amaze me that the older we get, the
faster each year goes by. Prunus
Lodge’s Christmas relatives and
resident lunch will be held on
Thursday the 13th December, we hope
to see you there.
Our new dining and lounge furniture
have recently been delivered. It’s
lovely seeing resident’s dozing in the
comfortable wing chairs or enjoying
meals together at the new tables.
Apparently, chickens are in high
demand and now with the recent bush
fires, there will be further delays. We
will have to admire our empty chicken
coup as it is.
As life’s needs changes, so do our
staff. With sadness, we say farewell to
Emmaline who has been providing our
resident’s with amazing activities since
earlier this year. We welcome some
new faces to our team who are
passionate about aged care and will
continue to promote resident choices
and quality of life.
A resident recently asked me about
the history of the 4-wheel walker. The
history of them is quite vague
however I came across some
interesting facts about wheelchairs.
The history goes back to ancient
Chinese and Greek times. In 1595, a
wheelchair was invented for King
13

Sincerely,
Rebecca Fraser
Prunus Lodge Care
Manager

PRUNUS LODGE - LEISURE & LIFESTYLE REPORT
October and November at Prunus
Lodge have been full of activity and
excitement! We have had a lot of
interaction with children from both
school groups and playgroups which
all of our residents enjoy immensely.
We have had special visits from
kindergarten students of Manildra
Public School as well as Year 3/4 Aqua
students from
Molong Central
School. Residents
enjoyed being
entertained with
singing and having
reminiscing conversations with the
students.

it made an appearance in one of the
skits that the children did!
As well as being entertained by the
children, we have been very lucky to
have one of our resident’s talented
granddaughter’s sing and play guitar
for us regularly. She has an amazing
voice which captivates everyone and
is very soothing.
One highlight for October was when
we dressed in bright colourful clothing
to raise money for the Shepherd
Centre, which supports children with
hearing loss. We had a special ‘Happy
Hour’ with a few family members
attending to help raise some funds.
Over the last couple of months we
have also enjoyed our Bus Trips,
outings to cafes and lunches at the
RSL Club and a Melbourne Cup
celebration.

We dressed in pink
and had a morning
tea with residents
from Yuranigh
House at Molong
Hospital and
children from Blayney/Cabonne
Playgroup. It was a fantastic morning
raising money for the McGrath ‘Pink’
Foundation and enjoying good
company. Everyone especially enjoyed
watching the children playing and
participating in different activities.

We are anticipating busy months
ahead with Christmas quickly
approaching and lots of Christmas
activities and entertainment planned
including a Christmas Party at the
Recreation Grounds with the
playgroup children. We also look
forward to celebrating the New Year
and spending a bit of time with family
and friends over the holiday season.
We hope everyone as a wonderful and
safe Christmas and New Year and look
forward to another bright year ahead.

We also went on an outing to Molong
Central School to celebrate
Grandparents Day. Residents enjoyed
watching the special assembly at the
school with various performances by
the school children. Melva Bennett’s
wheelie walker became famous when

Emmaline Watene
Prunus Lodge RAO
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PRUNUS LODGE - PHOTOS
Molong Central School - Grandparents Day

Rose Cottage - new furniture
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LEVEL 5 - WATER RESTRICTIONS
It’s important for the Orange community to use water responsibly.
To help manage water-use for the community, Orange City Council has
Water Restrictions in place.
FIND OUT MORE

|

orange.nsw.gov.au/water

LAWNS

POP-UP CHILDREN’S POOLS

• No watering

• No

RESIDENTIAL GARDENS

WASHING CARS AT HOME

• No sprinklers, micro-sprays or soaker
hoses

• No

• Buckets, watering cans and drip
systems permitted during limited hours

• Suggested limit of 3 minute shower. One
shallow bath per day

• One day a week only: Sundays
(daylight saving time: 6pm—7pm)

WASHING MACHINES

• One hand-held hose with a triggernozzle for up to half an hour during that
period

BATHS AND SHOWERS

• Full loads only
EVAPORATIVE COOLERS
• Only to be used 7am to midnight daily

WATER FEATURES
• No
NEW TURF
• No
SWIMMING POOLS
• No topping up
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RETIREMENT VILLAGE
Hello Everyone

closing after our Christmas party to start
some refurbishment. We would love to
commence the new year with this being a
focal place for all Molong Lodge residents
and the wider Molong community to join
together. Don’t forget, if you would like
to arrange for any type of function at the
Activity Centre, you only need to call the
Regional Office, and we can help you get
the word out.

This is the first newsletter to our new
Astill Court residents and, I would like to
start by welcoming you all to our Village
and the UPA family. Please make
yourselves known to our current
residents (I know some of you already
have friends here). I am sure they will
welcome you with open arms – probably
quite literally! We will do all we can to
make this a wonderful lifestyle for you.
Please pop over and introduce yourselves
to our Regional Office staff. We are here
to help and we are looking forward to
getting to know you all better.

On Christmas Day, if you are around the
Village, please look out for each other.
Some of us are lucky to have family to
visit or to visit us, and some of us like to
have a nice quiet day at home. If you see
someone on their own, offer a little
Christmas cheer to them – it goes a long
way.

The Gallard Centre is all but complete.
We are looking forward to holding our
Christmas Party there (phew!) and check
out the new deck. We still have a few
things to do, but the refurbishment is
looking great!

In closing for the year, I would like to
thank you all for making my amazing first
year so enjoyable as Retirement Village
Coordinator. You have kept me busy and
I have learned a lot these past twelve
months. I feel privileged be in this role
and truly blessed to be
part of your lives, so
thank you.

Kooronga Lodge – Thank you all for your
patience during the installation of the
new carport and driveway. We have had
some access issues and once again we
apologise for the inconvenience. However
the entrance is looking good and the
extra parking will be very handy.

Merry Christmas and
Happy New Year to you all

Thank you to all who have attended the
Fire and Evacuation training for the
Villages. As we have learned, the best
thing you can do is get yourself out of
your unit and raise the alarm. We do not
expect you to put yourselves in any
danger. Our belongings can be replaced
but we can’t replace you!

I thought you would enjoy
a photo of this little guy.
Perhaps his name should
be ‘Butch Cassidy’
Fairbairn!

The Activity Centre at Molong will be

Amanda Berrington
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UPA Bus Outings
December 2019 - January 2020
Wednesday 4th December: LUNCH
Cancelled due to RV Christmas lunch on the 10th
Wednesday 18th December: DINNER & CHRISTMAS LIGHTS

Canobolas Hotel & Christmas Light tour: 6.30pm - 9pm
The Bus will depart Sunset Vista/Astill Court at 5.45pm & Kooronga Lodge
at 6.00pm, returning around 9pm

Wednesday 22nd January 2020: LUNCH

Mountain Tea House
The Bus will depart Sunset Vista/Astill Court at 11.15am & Kooronga Lodge
at 11.30am, returning around 3pm, unless otherwise stated.

GARDENING & MAINTENANCE.
For any Maintenance or Gardening
(for the UPA gardens)
please contact Nic at the Regional Office

.

Maintenance & UPA Gardens please call the

UPA CENTRAL WEST NEWSLETTER
If you or any friends and family would like a copy of this
newsletter emailed to you (instead of posted)
Please email upacw@centralwest.upa.org.au or call 6362 7820 to let us know.
Thank you UPA Regional Office
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A WINTER FRIEND
You know time has a way of moving quickly and catching you unaware of the passing years. It seems
like yesterday that I was young, just married, and embarking on my new life with my mate. Yet in a
way, it seems like eons ago, and I wonder where all those years went.
I know that I lived them all. I have glimpses of how it was back then and of all my hopes and dreams.
But, here it is... the winter of my life, and it catches me by surprise... How did I get here so fast? Where
did the years go and where did my youth go? I remember well seeing older people through the years and
thinking that those "older people" were years away from me and that winter was so far off that I could
not fathom it or imagine fully what it would be like.
But, here it is...my friends are retired and getting grey... they move slower and I see an older person in
myself now. Some are in better and some worse shape than me... but, I see the great change... Not like
the ones that I remember who were young and vibrant...but, like me, their age is beginning to show and
we are now those older folks that we used to see and never thought we'd be.
Each day now, I find that just getting a shower is a real target for the day! And taking a nap is not a treat
anymore... it's mandatory! Cause if I don't on my own free will... I just fall asleep where I sit!
And so... now I enter this new season of my life unprepared for all the aches and pains and the loss of
strength and ability to go and do things that I wish I had done but never did!! But, at least I know, that
though the winter has come, and I'm not sure how long it will last... this I know, that when it's over on
this earth... it's over. A new adventure will begin!
Yes, I have regrets. There are things I wish I hadn't done... things I should have done, but indeed, there
are also many things I'm happy to have done. It's all in a lifetime.
So, if you're not in your winter yet... let me remind you, that it will be here faster than you think. So,
whatever you would like to accomplish in your life, please do it quickly! Don't put things off too long!!
Life goes by quickly. So, do what you can TODAY, as you can never be sure whether this is your
winter or not!
You have no promise that you will see all the seasons of your life... so, LIVE FOR TODAY and say all
the things that you want your loved ones to remember.. and hope that they appreciate and love you for
all the things that you have done for them in all the years past!!
"Life" is a GIFT to you. The way you live your life is your gift to those who come after. Make it a
fantastic one.
Remember: "It is Health that is real Wealth and not pieces of gold and silver."
~Your kids are becoming you......but your grandchildren are perfect!
~Going out is good.. coming home is even better!
~You forget names... but it's OK, because other people forgot they even knew you!!!
~You realize you're never going to be really good at anything.... especially golf.
~The things you used to care to do, you no longer care to do, but you really do care that you don't care
to do them anymore.
~You sleep better on a lounge chair with the TV blaring than in bed. It's called "pre-sleep."
~You miss the days when everything worked with just an "ON" and "OFF" switch..
~You tend to use more 4 letter words ... "what?"..."when?"...???
~Now that you can afford expensive jewelry, it's not safe to wear it anywhere.
~You notice everything they sell in stores is "sleeveless?!"
~What used to be freckles are now liver spots.
~Everybody whispers.
~You have 3 sizes of clothes in your closet.... 2 of which you will never wear.
~But "Old" is good in some things:
Old Songs, Old movies ...
and best of all, our dear ...OLD FRIENDS!!
Stay well, "OLD FRIEND!"
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COMMUNITY AGED CARE SERVICES
Do you or someone you know require a
home care package?
UPA Community Care provide services
uniquely tailored to every individual.
Whether its Gardening, Social Support or
Domestics, UPA Community Care rely on
what YOU want. If you, or someone you
know of is wanting to know more please
phone us on 6361 3322.
The Community Office will
be closed to following
dates in December &
January.
Christmas Day - Wednesday 25th December
CLOSED
Boxing Day - Thursday 26th December
CLOSED
UPA Day - Friday 27th December CLOSED
New Year’s Day - Wednesday 1st January
CLOSED
We will only be providing P/C & Welfare
Checks on these days. If you require services
please call the Community Office to arrange
on 6361 3322.

Packages and our Short-Term Restorative
Care Programme. Hannah loves walking her
dogs and spending time with her friends.
She will be working alongside the other Care
Coordinators and will be able to help with
any queries you have.

With the warmer
weather already
here, we urge our
consumers to stay
hydrated and drink
lots of fluids. Here is
a list of foods that
also contain a very
high water content
to help you stay
hydrated.

Thank you
The Community Care team wish you and
your families a safe and happy Christmas
season

The Community Care
team would like to give
a warm welcome to our
new Care Coordinator,
Hannah Clarke, who
will be assisting with
Level 2 & 3 Home Care
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ASCOTT GARDENS VOLUNTEERS
Volunteer interest continues and
has prompted the formation of a
program “ Companion TIme “.
This will see the opportunity for
a volunteer to spend time with
residents who are not able to
join in the main activity program
and/or those who may not be
fortunate enough to have
visitors on a regular basis. We
look forward to this program
getting underway in the New
Year.
Robyn Colley is a regular volunteer
to Ascott Gardens, assisting with
Bingo each week. Robyn is also
very skilled with craft items and
conducted a ‘pop-up’ shop
recently when many residents
were able to make early
Christmas Gift purchases. Robyn
is also assisting residents
making pom-poms which will be
used to decorate a special pompom Christmas Tree this year.
As part of ongoing Quality
Improvement we are currently
conducting our annual Volunteer
Satisfaction Survey. In
reviewing the responses it gives

Ascott Gardens an ideal
opportunity to know if our
volunteer program is working
well. We value the input and
suggestions that volunteers

We have ventured into the world of
fashion accessories in our Shop at
Ascott Gardens. Costume jewellery is on
display and as our photo shows we have
a lovely range of scarves to complement
the spring and supper wardrobe.
themselves contribute.
As this year draws to a close I once
again thank all our volunteers for
the time and support given to
residents lifestyle in Ascott
Gardens and wish for you all a
blessed and safe Christmas
Season and the best of health for
New Year 2020.
Thank you
Val Bradley
Volunteer
CoOrdinator
& Pastoral
Care Worker

If you would like to become a Volunteer with UPA Central West
Please contact Val Bradley on 6362 2201 or
volunteers@centralwest.upa.org.au
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BUENA VISTA OPP SHOP
Our efforts at the Op Shop for 2019
*We have assisted orange family
support services -who in turn help
so many families in need, in
orange.

*The money we raise here – stays
here - in orange.
This would not have been at all
possible without the help of our
wonderful volunteers.

*We have offered a wide range of
goods and clothing at very
affordable prices to all walks of life.

To the Orange community – our
Customers & our Volunteers –
thankyou…

*We have donated and delivered
excess clothing to the droughtstricken areas of nsw.

We wish you all a very Merry
Christmas & an even better 2020.

*We have donated luggage &
toiletry bags to
wellington jail.

Manager and Assistant Manager

Irene & Nicky..

*We have
assisted many
families with
much needed
linen and
clothing.

DECEMBER
Kathleen McCauley
Wendy Murray
Elaine Williams
Rhonda Higgins
Liz Preston

JANUARY
Margaret Young
Jenny Cleary
Lynn Doak
Sue Gorham
Jan Naughton
Edna Silvester
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HAPPY BIRTHDAYS
DECEMBER
Barbara Kiel - Molong Lodge
Barrie Vials - Astill Court

JANUARY

Bruce Ponder - Prunus Lodge
Frank Ward - Kooronga Lodge

Betty Green - Ascott Gardens

Jan Martyr - Prunus Lodge

Jean Kelly - Ascott Gardens

Joan Sanders - Ascott Gardens

Joyce Heckendorf - Prunus Lodge

John Fairburn - Astill Court

Lorna Carr - Ascott Gardens

Joy McManamey - Ascott Gardens

Mary Reed - Ascott Gardens
Nina Robertson - Ascott Gardens

Julie Natz - Sunset Vista
Lorna Gregory - Astill Court

Robert Patrick - Sunset Vista

Mabs Garrood - Ascott Gardens

Robert Pye - Ascott Gardens

Margaret Bowers - Kooronga Lodge

Shirley Sharpe - Ascott Gardens

Zonka KELLY - Prunus Lodge

Maria Rossetto - Ascott Gardens
Melva Bennett - Prunus Lodge
Pamela Hall - Astill Court
Peter Short - Ascott Gardens
Tiny Witherdin - Ascott Gardens

Australia Day
VOLUNTEERS BIRTHDAYS

Dulcie McLean

Shirley Simpfendorfer

Elaine L'Homme

Niomi Broome

Toni Dingle

Wanda Driscoll
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WORD SEARCH...
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FUNNY FACTS...
Here are 10 quirky facts about to get you in the mood for the festive season.
1. How did Christmas carols get their name?
The word carol may derive from the French "carole'' or the Latin "carula'' meaning a
circular dance. The earliest carol, about Mary and Jesus, was written in 1410.
2. Who stuffed the first Christmas stocking?
Christmas stockings allegedly evolved from the story of three sisters who were too
poor to afford a marriage dowry and were, therefore, doomed to a life of prostitution.
They were saved, however, when the wealthy Bishop Saint Nicholas of Smyrna (the
precursor to Santa Claus) crept down their chimney and generously filled their
stockings with gold coins. So to speak.
3. Why is the partridge in a pear tree?
The legend surrounding the penultimate lyric in The Twelve Days of Christmas is that
the patridge is a symbol of Jesus and the pear tree refers to the tree of life that is the
cross.
4. Why do we eat turkey for Christmas?
In medieval England, the main course for Christmas was either a peacock or a boar.
By the early 1600s the turkey had begun to replace tougher meats at major Tudor
banquets held by the rich and the powerful. Unsurprisingly, the corpulent King Henry
VIII was the first English monarch to have turkey for Christmas. It soon became the
bird of choice in households across the country.
5. Where does the term yuletide orignate from?
A Yule log is typically burned during the twelve days of Christmas (December 25 to
January 6). Some scholars suggest that the word yule means "revolution" or "wheel,"
which symbolises the cyclical return of the sun. A burning log or its charred remains is
said to offer health, fertility, and luck as well as the ability to ward off evil spirits.
6. What do the Christmas colours symbolise?
The traditional three colors of Christmas are green, red, and gold. Green has long
been a symbol of life and rebirth; red symbolises the blood of Christ, and gold
represents light as well as wealth and royalty.
7. Why do we put up trees?
Evergreen plants were a symbol of life for ancient cultures in Egypt and Rome. It
became common to decorate the evergreens for the Greek festival of Saturnalia, and
the trend was incorporated in early Christian life. This tradition turned into the modern
Christmas tree in 16th-century Germany.
8. Why kiss under the mistletoe?
Myths about kissing under the mistletoe go back to Saturnalia. Others say it a
tradition that stems from the Druids, Celts and the Norse. The Druids believed the
mistletoe plant - which is actually a parsite - had great powers.
9. What is myrrh actually used for?
Myrrh - one of the three gifts said to be given to the baby Jesus - comes from a small
bushy tree, cultivated in ancient times in the Arabian peninsula. The resin used raw or
crushed and mixed with oil to make a perfume.
10. Who wrote Jingle Bells?
The world's best-known Christmas song was written by James Lord Pierpont at a
tavern in Medford, Massachusetts, home of popular sleigh races in the 19th century.
The ultimate Christmas song, it was actually originally written to be sung for American
Thanksgiving.
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Ascott Gardens - December 2019
Mon

Tue

Wed

Thu

Fri

Sat

Sun

30

31

1

9.15 Paper

9.15 Good news &

9.15

9.30 Physio

Gossip

Ascott

Exercises

9.30 Physio

Service

10.30 Bingo

10.30 Knitting

3.15 Afternoon

(Synergy)

Movie

10.30 Round Robin
3.15 Movie

2

3

4

5

6

87

8

9.15 Paper

9.15 Residents

12.00

9.15 Paper

9.15 Current

9.15 CWD

11.00

9.30 Physio

Meeting

Christmas

9.30 Physio

Affairs and

reading

Uniting

10.30 Bingo

9.30 Physio

Lunch

10.30 Cooking

catch up

10.30 Word

Service

1.30 Magnolia

10.30

2.15 Anglican

11.00 Choir

10.30 Bingo

Game

focus group

View Club

Service

(Synergy)

2.00 Catholic

singing

1.30 Craft

10.30 Knitting

Mass

2.00 Reading

(Synergy)

Group

12.50 Kinross kids
9

10

11

12

13

14

9.15 Paper

9.15 Good news

9.15 Paper

9.15 Paper

9.15 Current

9.15 CWD

9.30 Physio

9.30 Physio

9.30 Physio

9.30 Physio

Affairs and

reading

Exercises

Exercises

10.30 Bingo

10.30 Star Chem

chat

10.30 Hang-

10.30 Bingo

10.30 Knitting

2.00 Cooinda

shop

10.30 Bingo

man

1.30 Camelia

(Synergy)

11.00 Choir (Syn)

1.30 Farewell

focus group

10.30 The price is

1.30 Craft

party for Matt

right

2.00 Book read-

3.15 Movie

ing

16

17

18

19

20

21

9.15 Media Mad-

9.15 News paper

9.15 Paper

9.15 Out & About

9.15 Current

9.15 CWD

ness

9.30 Physio

10.30 Bingo

9.30 Physio

Affairs

reading

9.30 Physio

Exercises

9.30 Physio

11.00 Choir

9.40 Walk

10.30 Quiz/

Exercise

10.30 Knitting

10.30 Resi-

(Synergy)

10.30 Bingo

Trivia

10.30 Bingo

(Synergy)

dents Activity

1.30 Craft

2.00 Presbyter-

1.30 Boronia

10.30 Christmas

Planning

2.00 Reading

ian Service

focus group

Craft

2.00 Anglican

Group

3.00 Happy

3.15 Movie

Service

23

24

25

9.15 Paper

9.15 paper

Christmas Day

9.30 Physio

9.30 Physio

reading

Exercise

10.30 Knitting

10.30–

10.30 Bingo

(Synergy)

Scattergories

1.30 Lavender

10.30 Christmas

focus group

Carol Singing

15

22

Hour
26
Boxing Day

26

27

28

UPA Holiday

9.15-CWD

29

Ascott Gardens - January 2020
Mon

Tue

Wed

Thu

Fri

Sat

Sun

1
9.15
Residents
meeting
9.30 Physio
Exercise
10.30- Bingo
2.15 Anglican
Service

2
9.15 Paper
9.30 Physio
10.30 Round
Robin
1.30 Craft
2.00 Reading
Group

3
9.15 Current
Affairs and
chat
10.30 Bingo
2.00 Catholic Mass

4
9.15 CWD
reading
10.30
Crosswords

5
9.15
Ascott
Services

12
11.00
Uniting
services

6
9.15 Paper
9.30 Physio
10.30 Bingo
1.30 Lavender focus
meeting

7
9.15 Good
news
9.30 Physio
10.30 Doris
Day singing
3.15
Afternoon
movie

8
9.15 Morning
New
9.30 Physio
10.30 Bingo
2.00 Cooinda

9
9.15 News
9.30 Physio
10.30 Craft
1.30 Craft
group
2.00 Reading
group

10
9.15 Current
Affairs
10.30 Bingo
1.30 Afternoon Movie

11
9.15-CWD
reading
10.30 Bobs

13
9.15 Paper
9.30 Physio
Exercise
10.30 Bingo
1.30 Camelia focus
group

14
9.15 Paper
9.30 Physio
Exercise
10.30 Bobs
2.00 Café
83

15
9.15 Morning
News
9.40 Exercise
10.30 Bingo
2.00 Anglican
Services

16
9.15 Out &
About
9.30 Physio
2.00 Reading
Group

17
9.15 Paper
reading
10.30 Bingo
2.00
Presbyterian Service

18
19
9.15 CWD
reading
10.30 Hangman

20
9.15 News
9.30 Physio
10.30 Ian
singing
1.30 Boronia focus
group

21
9.15 Paper
9.30 Physio
Exercise
10.30 Margaret
Singing
3.15 Movie

22
9.15 News
9.30 Physio
10.30 Bingo
2.00 Open
Praise

23
9.15 News
9.30 Physio
10.30 Cooking
1.30 Craft
2.00 Reading
group

24
9.15 Paper
and chat
10.30 Bingo
3.00 Happy
Hour

25
9.15 CWD
reading
10.30
Australia
Day games

27
9.15 Paper
9.30 Physio
10.30 Bingo
1.30 Lavender focus
group

28
9.15 Paper
9.30 Physio
10.30 Boggle
1.30 Craft

29
9.15 Morning
News
9.30 Physio
10.30 Bingo
3.15 Movie

30
9.15 Paper
9.30 Physio
10.30 Reminiscing
1.30 Art
2.00 Reading

31
9.15 Paper
reading
10.30 Bingo
1.30 Documentary

27

26
AUSTRALIA
DAY

Poppy & Cedar - December 2019
Mon
30

Tue
31

Wed

Thu

Fri

Sat

PLEASE
NOTE: This planner may be subject to change, these
activities are not set
Church Services in General area on Ascott Gardens
Calendars

2
9:30am: Pet
Therapy
10:30am:
Decorate
Christmas
11:00am:
Gardening
1:30pm: Bus
Trip

3
10:30am:
Quoits
2:00pm:
HAPPY
HOUR!

4
WORLD
COOKIE
DAY
10:30am:
Physio Class
11:00am:
Cooking
1:00pm Craft

5
10:30am:
Balloon
Tennis

9
9:30am: Pet
Therapy
10:30am:
Singing
1:30pm: Bus
Trip

10
10:30am:
Making
Christmas
Cards
2:00pm:
Pianola Music

11
10:30am:
Physio Class
11:00am:
Croquet
1:00pm Craft

16
CHOCOLATE
COVERED
ANYTHING
DAY
9:30am: Pet
Therapy
10:30am:
Physio Class
1:30pm: Bus

17
10:30am:
Singalong
2:00pm:
HAPPY
HOUR!

18
10:30am:
Physio Class
11:00am:
Cooking
1:00pm Craft
2

23
9:30am: Pet
Therapy
10:30am:
Physio Class
11:00am:
Gardening
1:30pm: Bus
Trip

24

25
26
CHRISTMAS
DAY
BOXING
DAY

CHRISTMAS
EVE

Sun
1
9:15am:
Ascott
Service
1:30pm:
MOVIE TIME

6
9:30am:
Walking
Group
12:00pm:
Bingo
2:00pm:
Singalong

7
10:30am:
Colouring In
1:30pm:
MOVIE TIME

8
11:00am:
Uniting
Service
1:30pm:
MOVIE TIME

12
10:30am:
Singing with
1:30pm:
Bus Trip

13
ICE-CREAM
DAY
9:30am:
Walking
Group
10:30am:
Bingo
2:00pm:
Singalong

14
10:30am:
Music
Therapy
1:30pm:
MOVIE TIME

15
10:30am:
Word Game
1:30pm:
MOVIE TIME

19
9:15
SHARP: Out
and About
1:30pm:
Bus Trip

20
CAROLING
DAY
11:00pm:
Bingo
2:00pm:
Singalong

21
10:30am:
Quoits
1:30pm:
MOVIE TIME

22
10:30am:
Reading
Group
1:30pm:
MOVIE TIME

27
9:30am:
Walking
Group
10:30am:
Bingo
2:00pm:
Singalong

28
10:30am:
Card Games
1:30pm:
MOVIE TIME!

29
10:30am:
Reminiscing
1:30pm:
MOVIE TIME

1:30pm:
Bus Trip
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Poppy & Cedar - January 2020
Mon

Tue

Wed
1
NEW
YEARS DAY

Thu

Fri

Sat

Sun

2
10:30am:
Croquet
1:30pm: Bus
Trip

3
9:30am:
Walking
Group
11:00amBingo
2:00pm:
Singalong

4
10:30am:
Colouring In
1:30pm:
MOVIE TIME

5
9:15am:
Ascott
Service
1:30pm:
MOVIE TIME

6
9:30am: Pet
Therapy
10:30am:
Physio Class
11:00am:
Gardening
1:30pm: Bus
Trip

7
10:30am:
Quoits
2:00pm:
HAPPY
HOUR!
(Poppy)

8
10:30am:
Physio Class
11:00am:
Cooking
1:00pm
Craft

9
10:30am:
Bobs
1:30pm: Bus
Trip

10
9:30am:
Walking
Group
10:30am:
Bingo
2:00pm:
Singalong

11
10:30am:
Music
Therapy
1:30pm:
MOVIE TIME

12
11:00am:
Uniting
Service
1:30pm:
MOVIE TIME

13
9:30am: Pet
Therapy
10:30am:
Singing
1:30pm: Bus
Trip

14
10:30am:
Cooking
2:00pm:
Pianola Music

15
10:30am:
Physio Class
11:00am:
Basketball
1:00pm
Craft

16
10:30am:
Singing
1:30pm: Bus
Trip

17
9:30am:
Walking
Group
11:00am:
Bingo
2:00pm:
Singalong

18
10:30am:
Quoits
1:30pm:
MOVIE TIME

19
10:30am:
Word Game
1:30pm:
MOVIE TIME

20
9:30am: Pet
Therapy
10:30am:
Physio Class
11:00am:
Gardening
1:30pm: Bus
Trip

21
10:30am:
Reading
Group
2:00pm:
HAPPY
HOUR!
(Poppy)

22 A
10:30am:
Physio Class
11:00am:
Cooking
1:00pm
Craft

23
9:15 SHARP:
Out and
About
1:30pm: Bus
Trip

24
9:30am:
Walking
Group
10:30am:
Bingo
2:00pm:
Singalong

25
10:30am:
Card Games
1:30pm:
MOVIE
TIME!

26
AUSTRALIA
DAY

27
9:30am: Pet
Therapy
10:30am:
Physio Class
11:00am:
Gardening
1:30pm: Bus
Trip

28
10:30am:
Cooking
2:00pm:
Pianola Music

29
10:30am:
Physio Class
11:00am:
Bowling
1:00pm:
Craft

30
10:30am:
Reading
Group
1:30pm: Bus
Trip

31

29

9:30am:
Walking
Group
11:00am:
Bingo
2:00pm:
Singalong

PLEASE NOTE: This planner may be subject to
change, these activities
are not set
Church Services in General area on Ascott Gardens Calendars

Prunus Lodge - December 2019
Mon

Tue

Wed

Thu

Fri

Sat

Sun
1
2pm–
Movie
Afternoon

2

3

4

5

6

10:30am Arts & Craft

9:45am- Bus
Trip

10:00am -

10:30am—
Chair Yoga

3:00pm–
Chair Yoga

2:30pm–
Trivia Quizzes

11:00am Men’s Shed
BBQ

9

10

2:00pmQuoits
11

Singing Group

7

8
Weekend
Activity

2:00pm—
3:00pm-Music Happy Hour
Therapy
12

13

Books

14

10:00am Café Outing

10:00am Xmas with
Playgroup at
2:00pm-Card/
the Rec
Board Games
3:00pm-Music
Therapy

10:30am—
Chair Yoga

Weekend
Activity

2:00pm—
Happy Hour

Books

16

17

18

20

10:30am Arts & Craft

9:45am- Bus
Trip

10:30am—
Chair Yoga

Weekend
Activity

2:00pm—
Happy Hour

Books

27

3:00pm–
Chair Yoga

2:30pm–
Trivia Quizzes

10:30am 10:00amMorning Walks Singing Group
11:30am–
2:00pmRSL Club
Carpet Bowls
Lunch
3:00pm–
Music Therapy

23

24

25

26

10:00am–
9:45am- Bus
Church Service Trip
& Morning Tea
2:30pm–
3:00pm–
Bingo
Chair Yoga
30

31

10:30am Arts & Craft

9:45am- Bus
Trip

3:00pm–
Chair Yoga

2:00pm– New
Year’s Eve
Celebration

30

Movie
Afternoon

15

10:00am–
9:45am- Bus
Church Service Trip
& Morning Tea
2:30pm–
3:00pm-Chair
Bingo
Yoga

19

2pm–

21

2pm–
Movie
Afternoon

22

28

2pm–
Movie
Afternoon

29

10:30am—
Chair Yoga

Weekend
Activity

2:00pm—
Happy Hour

Books

2pm–
Movie
Afternoon

Prunus Lodge - January 2020
Mon

Tue

Wed
1

2020

Thu

Fri
3

10:00am-

10:30am—

Weekend

2pm–

Singing Group

Chair Boxing

Activity

Movie

3:00pm–

2:00pm—

Books

Afternoon

7

8

9

10

10:30am -

9:45am-

10:00am -

10:00am-

10:30am—

Arts & Craft

Bus Trip

Massage

Singing Group

Chair Boxing

Chair Yoga

Trivia

Treatment

3:00pm–

Day

Music Therapy

5

Happy Hour

6

2:00pm–

4

Sun

2

Music Therapy

3:00pm-

Sat

11

12

Weekend
Activity
Books

2:00pm—

2pm–
Movie
Afternoon

Happy Hour

Quizzes
13

14

15

16

17

10:00am–

9:45amBus Trip

10:30am -

10:00am-

10:30am—

Morning
Walks

Singing Group

Chair Boxing

2:00pm–

Bingo

2:00pm-

Church &
Morning Tea
3:00pm-

3:00pm–
Music Therapy

Weekend
Activity
Books

2:00pm—

2pm–
Movie
Afternoon

Happy Hour

20

21

22

23

24

10:30am -

9:45am-

10:00am-

10:30am—

Arts & Craft

Bus Trip

10:30am Café Outing

Singing Group

Chair Boxing

3:00pm-

2:00pm–

3:00pm–

2:00pm—

Chair Yoga

Trivia

2:00pm–
Golf

28

29

30

31

Australia
Day

9:45amBus Trip

10:30am -

10:00am-

10:30am—

Singing Group

Chair Boxing

Public

2:00pm–

Morning
Walks

3:00pm–

2:00pm—

Bingo

2:00pm-

Music Therapy

Happy Hour

Quizzes

Holiday!

19

Card/Board
Games

Chair Yoga

27

18

Music Therapy

Carpet Bowls

31

Happy Hour

25

26

Weekend
Activity
Books

COMMUNITY
CARE
SERVICES
Uniquely tailored to every Individual...

UPA Community Care Services
211a March Street ORANGE NSW 2800
02 6361 3322
cacs@centralwest.upa.org.au
www.upa.org.au
@upacentralwest
“We would prefer you to know us and not need us than to need us and not know us!”

Some of our services include:
- Private Services (including,
companion services, domestics,
transport, gardening, social
support, meals preparation,
pain management)
- Home Care Packages
- In Home Respite
- DVA
- Short Term Restorative Care
- Palliative Care
- Brokered Services
- Music Therapy
- Yoga & Tai Chi
- Flower & Garden Therapy
- Pain Management
and much more...
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WHAT DO YOU THINK??
WE SEEK TO PROVIDE CHRISTIAN QUALITY CARE IN ALL OUR SERVICES.
WE VALUE YOUR IMPRESSIONS OF US AND ANY SUGGESTIONS YOU MIGHT
LIKE TO GIVE.

Please tell us what do you like or dislike about our Services?
___________________________________________________

___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
Do you have any suggestions for improvement?
___________________________________________________

___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
Please place completed sheets in our “3 C’s”
Suggestion Box: ‘Comments, Compliments, Complaints’
at the Aged Care Facility or give to your CACS Worker
if you receive a Community Care Package.
Alternately please mail to:
The Regional Manager
PO Box 8090, EAST ORANGE, NSW 2800
Orange NSW 2800
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CENTRAL WEST SERVICES
RESIDENTIAL AGED CARE:
Prunus Lodge, Molong - Bells Lane, Molong - 28 Bed Aged Care Service
Care Manager: Rebecca Fraser
Phone (02) 6366 8097
Ascott Gardens, Orange - 83 Spring Street, Orange - 78 Bed Aged Care
Service
Care Manager: Mary Elliott
Phone (02) 6362 2201

Community Aged Care Services: - 211a March Street, Orange
CACS Manager: Nicole Gill
Phone (02) 6361 3322
RETIREMENT VILLAGES:
Retirement Village & Admissions Coordinator - Amanda Berrington

Phone (02) 6362 7820
Molong Lodge - Bells Lane & Hill Street, Molong - 22 Self-Care Units
Kooronga Lodge - 35 - 39 Kooronga Avenue Orange - 10 Self-Care Units
Sunset Vista Village - 64 Nile Street Orange

- 13 Self-Care Units

Astill Court - 102-110 Autumn Street Orange

- 34 Self-Care Units

& 75 Nile Street Orange
Buena Vista Opportunity Shop: - 197 - 199 Peisley Street, Orange

Manager: Mrs Irene Dwight
Assistant Manager: Nicky Butler
Phone: (02) 6361 7884
Community & Resident’s Centres:
The Gallard Centre

-

Molong Activity Centre

79 Nile Street, Orange
- 36 Hill Street, Molong

Phone: (02) 6362 7820
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OUR PHILOSOPHY OF CARE

The United Protestant Association, (UPA) is a Christian Organisation that
aims to provide quality service and care. We believe that every person that
we care for has the right to live in peace with dignity, respect and
security.
That right does not diminish, irrespective of age.
We welcome people from all religious and cultural backgrounds.
We convey compassion, kindness, respect, inclusiveness and honesty in
our work. Our staff and volunteers encourage and empower those we care
for to choose their own path. Mindful of how we ourselves would like to be
treated, we aim to provide a caring atmosphere of Christian love and
understanding.
When we have failed to live up to our Mission, Values or Philosophy of Care
we will seek to make amends.

HISTORY OF UPA

The United Protestant Association of NSW Limited (UPA) is a Christian care
organisation, established with the commitment to care for disadvantaged
children and the provision of care and accommodation for elderly people.

The Association’s work was commenced at Grafton in 1938 by the late
Thomas Agst, BEM, JP, when he took several small children into care.
From this small beginning, the Association was to gain impetus which has
since seen expanded services to both young and old at 45 centres
throughout New South Wales. From its very inception, UPA has touched
the lives of thousands of people by providing care of high quality in the
context of Christian love and compassion.
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UPA
OUR MISSION
Our mission is to offer care of the highest possible standard
consistent with UPA’s Christian commitment and the expectations of
society

OUR VALUES

Compassion
Respect
Integrity
Kindness
Inclusiveness
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