
NEWSLETTER
EDITION 10
MAY 2019



The new Aged Care Quality 
Standards are not far away 
now and UPA is doing a lot 
of work both locally and in 
Corporate office to ensure 
we are prepared for these 
changes. There is also a new 
Charter of Aged Care Rights 
that has been released, 
check it out in this edition. 

There has been some strong 
growth in our Home Care 
Program over the past 
couple of months, due 
to a range of factors but 
certainly due in part to the 
recent release of additional 
Home Care Packages by 
the Government. It will be 
interesting to see what 
comes of the Federal 
Election, as despite the 
focus on aged care via the 
Royal Commission, neither 
budget really had much to 
offer for the sector. 

The development 
application for Richmond 
Lodge is with Council now 
and we have been providing 
additional information as 
required. I would encourage 
any Casino locals to get in 
touch with the Council in 
support of the application. 
In the meantime, we 
recognise that our existing 
common areas and 
kitchenettes are looking a 
bit tired, so an early works 
package is being drawn up 
which will see those areas 
refurbished in the coming 
months. 

At Rathgar Lodge the 
current refurbishment 
program is almost complete. 
UPA were successful in 
gaining a further 18 bed 
licences for Rathgar and 

it was determined to keep 
rolling on for the site. A 
draft plan is being worked 
on currently which will be 
presented to the Regional 
Executive (RE) in the 
coming months, with the 
intention of getting to a 
development application 
later in the year. 

Finally we were able 
to meet with the Rural 
Fire Service (RFS) at 
Murwillumbah to walk over 
our new site and discuss 
the bushfire considerations 
as part of the development 
planning process for the 
site. I am looking forward to 
receiving the report, which 
will enable us to resume the 

architectural competition 
for this site. 

Feedback is really important 
to us at UPA and I have 
observed there are a few 
different forms floating 
around the region to 
capture this, some more 
or less encouraging to use. 
We have updated the form 

to be a bit more engaging 
and simple to use, so please 
look out for the new form at 
your local site. 

Until next time, take care of 
yourselves and each other 
and don’t forget your Flu 
vaccination!

Whenua Morton,  
Regional Manager

FROM THE REGIONAL MANAGER

Welcome! I trust all have had a fabulous Easter with lots of 
chocolate and time for reflection on the themes of Easter. 

In line with the new Quality Standards, 
our Regional Quality Coordinator Fran will 
be out and about talking to our residents 
about life in their home “as they see it”!

We are keen to publish some of these 
conversations in various publications, and 
include some photos. Keep an eye out for 
Fran and be sure to catch her for a chat.
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THE NEW CHARTER OF AGED CARE RIGHTS

Charter of Aged Care Rights
I have the right to:

1. Safe and high quality 
care and services

2. Be treated with dignity 
and respect

3. Have my identity, culture 
and diversity valued and 
supported

4. Live without abuse and 
neglect

5. Be informed about my 
care and services in a 
way I understand

6. Access all information 
about myself, including 
information about my 
rights, care and services

7. Have control over, and 
make choices about, 
my care, personal and 
social life, including 
where choices involve 
personal risk

8. Have control over, and 
to make decisions about, 
the personal aspects of 
my daily life, financial 
affairs and possessions

9. My independence

10. Be listened to and 
understood

11. Have a person of my 
choice, including an aged 
care advocate, support 
me or speak on my behalf

12. Complain free from 
reprisal, and to have my 
complaints dealt with 
fairly and promptly

13. Personal privacy and 
to have my personal 
information protected

14. Exercise my rights without 
it adversely affecting the 
way I am treated

From 1 July 2019, a new Charter of Aged Care Rights will provide the same rights to all 
consumers, regardless of the type of Commonwealth subsided care and services they 
receive. The Charter will apply to consumers once they start receiving Government-
subsidised aged care, including; 

• Residential Care

• Home Care Packages

• Flexible care

• Services provided under the Commonwealth Home Support Program (CHSP) and the 
National Aboriginal and Torres Strait Islander Flexible Aged Care Program.

Key changes
The Charter of Aged Care Rights is easy to read and focusses on high-level consumer 
rights. The new Charter will make it easier for consumers, their families, carers and 
representatives to understand what they can expect from an aged care service.

Signing the new Charter
Providers have responsibilities to support consumers to understand the new Charter. 
From 1 July 2019, providers must give consumers a copy of the new Charter signed by 
the provider and ensure that the consumer or their authorised person has been given a 
reasonable opportunity to sign a copy of the Charter.

The purpose of requesting the consumer’s signature is to allow them to acknowledge 
they have received the Charter and had assistance to understand it. Consumers are not 
required to sign the Charter and can commence, and/or continue to receive care and 
services, even if they choose not to sign the Charter.
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AUTUMN FLU VACCINE

Autumn is Flu Vac time – 
Flu Vaccination saves lives.  
Vaccination is the most 
important measure we 
have to prevent influenza 
and its complications. 
Influenza is an important 
issue in aged care. People, 
particularly the elderly, are 
vulnerable to influenza. 
For those consumers living 
in residential homes, the 
environment of communal 
living facilitates the spread 
of flu germs.

Why get immunised against 
influenza?
Influenza is a very 
contagious infection of 
the airways. It is especially 
serious for babies, people 
over 65 years of age and 
pregnant women. By 
getting vaccinated against 
influenza, you can also 
help protect other people, 
especially people who are 
too sick or too young to be 

vaccinated. The more people 
who are vaccinated in your 
community, the less likely 
the disease will spread.

Who should get immunised 
against influenza?
Anyone who wants to 
protect themselves against 
influenza can talk to their 
doctor or the RN at the 
service about immunisation. 
You should get the influenza 
vaccine every year, because 
the most common strains 
of the virus that cause 
influenza change every year. 
The vaccine also changes 
every year to match these 
strains. Remember, the 
decision to get vaccinated is 
not just about you but it is a 
commitment to keeping our 
communities safe. 

Symptoms and signs 
Influenza: 
• Sudden fever (≥38°C)

• New or worsening cough 

• Shortness of breath

• Sore throat

• Headache

• Myalgia (muscle 
soreness) 

• Malaise

• Onset of, or increase in, 
confusion

• Worsening of underlying 
conditions including 
exacerbation of chronic 
obstructive pulmonary 
disease or congestive 
heart failure

• Elders may not 
necessarily have an 
elevated temperature 
with influenza, due to 
medical conditions or 
medications masking 
rises in temperature.

STOP THE FLU THIS YEAR!
GET A 

FLU SHOT

IF YOU THINK YOU HAVE THE FLU, STAY AT 
HOME AWAY FROM OTHERS AND SEEK MEDICAL 

ASSISTANCE IF NEEDED

SNEEZE INTO 
YOUR ELBOW

CLEAN YOUR 
HANDS

UPA North Coast Newsletter 3



HOME CARE

MESSAGE FROM KIM

To make it easier, our team 
has created a free service 
that gives people help 
and advice so they can 
understand the process 
and all the jargon that goes 
with Home Care and Home 
Care Packages. 

It is so good to be able 
to help people to get the 
package and services they 
need. So many people give 
up half way because it’s all 
so daunting and it’s hard 
to watch that happen. In 

the last 2 months we have 
helped over 50 people 
make sense of the minefield 
of information out there, 
including letters from My 
Aged Care with random 
codes on them and terms 
that are hard to understand. 

Please feel free to contact 
the Home Care team on 
1300 026 594 if you, or 
someone you know, needs 
advice and support to 
navigate the aged care 
system. While we have a 

wealth of knowledge about 
how the system works, we 
don’t try and take control 
away from people. Instead 
we listen to their wishes 
and priorities, give expert 
advice and information to 
help people make informed 
decisions and help them 
access the support they 
need to achieve their goals 
and live the life they want. 

We are here to help! 

Kim Ryall-Manley 
Home Care Manager

It is a well-known fact that Australia, like most other developed nations, has an 
aging population. Accessing aged care services to support people living at home 
can seem complex and difficult to understand – especially when people may be 
going through a very stressful time in their life.

Shelly providing advice as part of our free advisory service
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HOME CARE

HOME CARE VOLUNTEER PROFILE
Andrew Drozdowski

Nickname?
Drozo (easy to say!)

Hobbies?
Being an ex-carpenter – any 
handyman projects

Favourite movie?
Life and times of Judge Roy 
Been (Paul Newman)

Favourite place to eat?
Thai restaurants

Favourite holiday 
destination?
Off-season on the Gold 
Coast (when it isn’t so 
crowded)

How long have you been 
with UPA?
Just over 12 months

What do you enjoy most 
about being a volunteer 
with UPA?
Being able to make life 
easier for the elderly and 
working with the friendly 
staff at UPA.
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DON’T WORRY DON’T HURRY

Residents of our aged care 
services work with staff to 
tailor a falls management 
program that is individual to 
them, to help reduce the risk 
of falls and serious injury. 
Residents enjoy regular 
walking programs, exercise 
and yoga classes, and each 
service has access to a 
physiotherapist to design 
an exercise program to 
suit their individual needs. 
Staff are trained in falls 
prevention activities. Falls 
incidents are monitored 
by the management and 
improvements to the falls 
program is undertaken at 
every opportunity. 

Here are some things 
everyone can do to stay 
independent and prevent 
falls:

• Improve your balance 
and strength - you can do 
this by trying the home 

exercises on the NSW 
falls prevention website 
or attending a regular 
exercise class. Look for 
exercise classes that can 
help prevent falls

• For our Home Care 
consumers, talk to your 
Coordinator about 
getting Allied Health 
support such as; Clinical 
Exercise Physiologists, 
Physiotherapists or even 
Personal Trainers 

• Pay attention to what you 
are doing and don’t rush

• Medications often 
contribute to falls, 
ask your doctor or 
pharmacist to review 
your medication to check 
if any of them could make 
you dizzy or increase your 
risk of falling. Or talk to 
staff about scheduling a 
RN review to personalize 
a plan for you

• Make your home 
environment as safe 
as possible, your 
Coordinator can help 
schedule a Falls Prevent 
Home Safety Check

• Remove tripping hazards 
such as loose mats, rugs 
and clutter

• Improve the lighting in 
your home especially on 
stairs

• Install railings and grab 
bars if they are needed

• Check your shoes – make 
sure your shoes fit well 
and are supportive. 
Check the soles to 
make sure they are not 
slippery. If in doubt talk 
to your coordinator and 
see if a Podiatry review 
may be appropriate.

Falls injuries in general, and hip fractures in particular, 
impact severely on the lives of older people.
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GREENHILLS LODGE

I’ve noticed plenty of 
laughter and smiles from 
those participating in these 
fantastic events. Each 
activity is the result of the 
wonderful contribution 
of our Activities Team in 
coordinating and assisting 
all to make these so 
enjoyable.

I would like to make a 
special thank you, on behalf 
of all the residents, to Karen 
Strong from our Activities 
Team. Karen has always 
gone above and beyond 
to brighten the day for so 
many with a range of daily 

activities. I have had many 
residents make comments 
about the joy they 
experience as a result! So, 
a big thank you to Karen, 
as your dedication is very 
noticed and appreciated by 
myself and especially the 
residents, who wanted this 
recognised.

I am also very happy to 
announce that in the next 
couple of months we will 
be extending the hours of 
activities to include the 
weekends. This will be a 
wonderful benefit to all 
residents for both one on 

one and group activities.

At our last Residents’ 
Meeting we discussed some 
of the changes coming into 
effect this year, including 
the new Charter of Aged 
Care Rights. More discussion 
around this will be had with 
residents, staff and families 
in the coming months, 
to ensure that everyone 
understands what their 
rights are and the impact of 
the new Charter.

Luke Durant 
Care Manager

Welcome to another edition of the Chatter. We have had 
some exciting events and functions recently, with some 
highlighted through the photos.

Our Greenhills residents 
were recently treated to a 
new activity, when the local 
Bunnings Store staff arrived, 
loaded with craft items 
and paint for a “Birdhouse 
decorating” workshop. 

Bunnings Coordinator Leah 
was friendly, helpful and had 
some great suggestions. 
Those residents keen to 
participate had such a 
great time and asked us 
to book in for some more 
exciting workshops in the 
coming months.

We can’t thank Bunnings 
enough for this wonderful 
service they provide to our 
community.

ACTIVITIES
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The biggest news for 
Rathgar is the recent 
approval by the Federal 
Government for an 18-
bed extension to the site. 
Member for Page Kevin 
Hogan MP visited Rathgar 
to announce the approval 
and enjoyed talking with the 
staff and residents.

A visit to the local 
“Remember When Cottage 
Museum” is a firm favourite 
with our residents. Fond 
memories of earlier days are 
ignited as they wandered 
around the collections of 
vintage memorabilia. The 
Cottage is a popular choice 
when the residents are 
deciding where the next 

outing will be. During the 
last trip, the scones with jam 
and cream, were a big hit. 

Another popular destination 
is the monthly “Brushy 
Club” visit.” A fantastic 
day out provided by a 
lovely group of volunteers. 
After a short bus drive to 
Brushgrove, our residents 

RATHGAR LODGE

As the Chatter goes to print, Care Manager Pattie is enjoying some 
holidays. There is still plenty of activity and news to share from Rathgar.

Kevin Hogan Visit

Remember When Cottage Museum
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enjoyed a range of activities 
and entertainment, 
everything from vintage car 
shows to live entertainment. 

The local Ulmarra Public 
School shares a unique 
relationship with Rathgar 
Lodge. Regular visits by 
the children have created 
a special bond with our 
residents and staff. Each 
Wednesday the children 
visit Rathgar for a craft 
group. Our residents 
particularly enjoy sharing 
memories with the children 
about their own school days. 

With Easter coming, it was 
time for the annual Easter 
Hat Parade. The students 
marched through the 
streets of Ulmarra towards 
the Lodge, showing off 
their hats to the community 
along the way. When 
they arrived at the Lodge 
everyone was treated to 
a colourful parade with 
family, friends and the wider 
Rathgar Lodge community 
joining in the fun. Our 
residents were thrilled to be 
the official judges, although 
they thought all the entries 
were winners.

RATHGAR LODGE

“Try to be a rainbow in 
someone else’s cloud”

- Maya Angelou

Rathgar School Visit

Ulmarra Public School - Easter Hat Parade
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RICHMOND LODGE

In the next two months 
we will be turning our 
minds to annual influenza 
immunisations and 
preparing for the cold and 
flu season. The summer 
flu has been challenging in 
some regions in Australia 
and the projection is that 
this winter will be bad for 
infections. So it is time to 
make sure we are all ready 
to reduce the risk in our 
community.

In 2018 the Australian 
Government released 
specific guidelines 
relating to immunisation 
strategies in residential 
aged care. There are 
three main approaches 
to reduce the impact of 
flu on the residential care 
communities.

• Ensure core practices 
in infection control and 
effective management 
of outbreaks in shared 
residential communities

• Encourage and provide 

access to immunisation 
for consumers

• Encourage and provide 
access to immunisation 
for staff working with 
vulnerable populations.

To effectively address these 
areas we will be:

• Conducting annual 
competencies in 
handwashing and 
toolbox talks on 
outbreak management 
with the staff

• Providing access to 
annual flu immunisation 
for all staff and keeping 
a record of immunisation 
status; and

• Liaising with consumers, 
GPs and families about 
annual immunization for 
influenza.

Influenza, or flu, is a highly 
contagious respiratory 
illness caused by influenza 
viruses. It is more serious 
than a common cold. In 
2017 more than 650 people 

died in NSW from influenza 
related complications. This 
year’s influenza vaccines 
have been updated to 
provide the best possible 
protection. By getting a 
flu shot you’re protecting 
yourself and the community 
from serious illness.

The new Media Boards 
are now in use in the East 
and West Wing and in the 
communal hallway. These 
boards are a wealth of 
information as to what is 
happening at Richmond 
Lodge. The Wing Boards 
also have the names of staff 
working in the household 
that day to help Elders and 
families know who is out 
and about in each Wing.

Below is a picture of the 
Hallway Board. Please 
remember all are welcome 
to attend activities at 
Richmond Lodge.

Welcome to New Elders
We have welcomed Agnes 
to Richmond Lodge. Agnes 

In April, Easter and the bunny activities were enjoyed by everyone!  
My mother used to say that as we age the time seems to gallop and how 
correct she was! The seasons are also changing and we have had hints of 
cooler weather greeting us some mornings and afternoons.

STAFF 
WELCOME 
RICHMOND 
LODGE
Welcome to Trudy who has 
joined the Richmond Lodge 
team. Trudy works in the 
evenings and supports the 
staff to get dinner organized 
and serve the evening meal.
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RICHMOND LODGE

has previously visited on 
respite and lived in the 
Independent Living Units 
at the rear of Richmond 
Lodge, so this was really like 
welcoming a good friend to 
our midst. 

We have also welcomed 
Gwendoline, who likes to 
be called Joyce. She has 
come to reside at Richmond 
Lodge from her home and 
she is supported by her 
very loving family. Joyce is 
enjoying the social aspect of 
living here and is loving the 
music events.

Moving the Respite Room
An integral part of 
Richmond Lodge life is 
welcoming Elders to enjoy 
a respite holiday with 

us. Currently our respite 
bookings are fully booked to 
February 2020! The respite 
room used to be situated 
in the common corridor on 
the way to the West Wing 
but we have moved it to be 
situated near the Sunroom 
in the West Wing. This 
assists ‘holiday makers’ on 
respite to be less isolated in 
their holiday stay. Coming 
for respite can be daunting 
for some Elders, so we aim 
to support them and make 
them feel welcome and safe.

Playdate Sessions at 
Richmond Lodge
The meeting of young and 
old always brings pleasure 
to both generations, and our 
playdate mornings where 

community mums bring 
babies and toddlers to meet 
with Elders at Richmond 
Lodge are a great success. 
These lovely times give 
the opportunity for shared 
stories and experiences 
of raising little ones and a 
vibrant energy of youth to 
our community. The language 
of caring is truly universal.

Please do not hesitate to 
contact me if you need 
assistance or have feedback. 
Gaylene in Administration 
will make a time when 
we can catch up either 
in person or by phone, 
whichever suits you.

Llyr Otto 
Care Manager 
Richmond Lodge

The East Wing Sunroom was a gathering place for Elders who 
got together to play some percussion. At first there was a bit 
of caution, but once the session got underway there was a ‘real 
rhythm of life’ vibe happening!
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FUN PAGE

Around the World
ACROSS
1.  US volcano, Mt ... (2,6)

5.  Supersonic planes

7.  Taj Mahal city

8.  Cambridge & Oxford universities

9.  Treeless Artic zone

12.  Coniferous tree found in Europe

15.  Vienna is there

19.  Croatian capital

21.  Peninsula in southwest England

22.  Manchurian river

23.  Central attraction of Piccadilly Circus

24.  Region that includes Japan, China and 
Korea (4,4)

DOWN
1.  Roughly built settlements, ... towns

2.  Large African antelope

3.  Nasty disease named a river in the 
Democratic Republic of the Congo, ... virus

4.  Underground train system

5.  City of northwest India

6.  People from Stockholm

10.  Scotland’s monster lake, Loch ...

11.  German industrial region

12.  Washington-based spy group (1,1,1)

13.  Italy’s Leaning Tower of ...

14.  Kuwaiti ruler

15.  Native American tribe

16.  Sport played at Wimbledon

17.  Earth’s glacial period (3,3)

18.  Portugal and Spain

19.  Bantu peoples of Natal

20.  West African nation

1 2 3 4 5 6

7 8

9 10 11

12 13 14

15 16 17 18

19 20

21 22

23 24

Q. What’s 
the best 
thing about 
Switzerland?

A. I don’t 
know, but 
the flag is a 
big plus

12 The Chatter • Edition 10, Winter 2019



FUN PAGE

WORD SEARCH: GARDENING
COMMUNITY GARDEN
COMPOSTING
FLOWER POTS
GARDENER
GREENHOUSE
HORTICULTURE
LANDSCAPE DESIGN
LAWN MOWING

MULCHING
ORGANIC
PLANTING
RAKING
SHRUBS
TREES
VEGETABLE PATCH
WATERING

BONUS CHALLENGE:
Find 3 common compost 
materials:
1.
2.
3.

L G Q T N S H O H R D K L C E R G X O Y A C N R O U

O A A B Z P H F V G O A Z E K H G C L A S P F A N K

X K W V V G F R T O E R U T L U C I T R O H B K Q C

E B M N T P J G E J C R I C O L O I T D R O I I L P

U F O V M V J J N D O Q H Y F C M M Y T S W U N N T

V S V E H O Y L Z I D J A S X Y Q L A R S L D G R D

M T E G X T W C T F T E B B M U L C H I N G H W K G

W O N E V L I I K Z D S D C M E F O X M K O R W S S

H P N T M B K D N B X N O P E Y F B J M H X H B B D

C R C A C I Q P B G M M C P A R W Z E I B Z U E N U

P E M B W N J G L W K I J E M P W D K N S Y S Q E J

P W E L O O D R C E L M U C M O E G I G F U I U D I

N O I E B G I R F I Q J F G A J C R A S O I S J R R

W L O P I V F Q Z U N K I R D T Q R Y H N C A O A N

D F N A Z G S R H K Q A V Z B H D K N R C S P S G H

Q T B T A O T G P Q H R G X R E U E X U J J W I Y Q

R Y V C C U L N T H A U P R N B E P V B Y G R A T S

O R J H F H Y I T V Q Q Z E O R L U P S K H H M I J

J K Y U O X Y T S H Q P R J G U P T E M A P C W N K

H V F N X U R N U V C S E W J V B F I N X K H L U D

J Z O M K K N A K I H W D J W S J F W D O V W S M D

T S T L U D K L C L B Z J Y N E E O U S N R P F M G

L A N D S C A P E D E S I G N E F K Q X Q B T A O T

O R I X P Y Y Q T H M X S P A R C S D O O F M F C L

R B C P U P H Q A W A B R W A T N D G P I T Z X T Z

D N K O G R A V U G N I R E T A W X L L I N X J X E
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RECIPE

We are delighted to present new/old recipes from the much-loved UPA collection of 
treasured recipes. The wonderful thing about old fashioned cooking is that it often uses 
food that might be wasted, or foods that sit on the pantry shelf in a jar until needed. 
UPA’s collection of treasured recipes contains memories of yesterday’s delicious old 
meals and recipes from the Protestant World Magazine published from 1946 - 1987 by 
the United Protestant Association of New South Wales. 

Ingredients
1 cup scalded evaporated 
milk 

4 eggs

1 ½ cups scalded milk 

3 tablespoons sugar

Pinch of salt

Vanilla essence

¾ cup brown sugar 

Method
1. Beat eggs lightly, 

put into top part of a 
double saucepan with 3 
tablespoons sugar and 
the salt. 

2. Slowly stir in the milk 
and evaporated milk, mix 
together. 

3. Cook over simmering 
water, stirring, until 
mixture coats a silver 
spoon. 

4. Remove from heat. Cool 
slightly and then stir in 
vanilla. 

5. Turn into an ovenproof 
serving dish and chill in 
refrigerator 4-6 hours. 

6. When needed, sift the 
brown sugar over top, 
put under griller about 
4in. from flame until top 
is a bubbly brown crust. 

7. Serve immediately. 

- August 1964.

CRÈME BRULEE
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(02) 6628 5559 • upa.org.au
Sunnylands House • 101 - 103 Main St • PO BOX 10, Alstonville, NSW 2477 

CONTACT DETAILS:
UPA North Coast Regional Manager: Whenua Morton (02) 6628 5559 

Greenhills Lodge Care Manager: Luke Durant (02) 6672 3435

Richmond Lodge Care Manager: Llyr Otto (02) 6662 1937

Rathgar Lodge Care Manager: Pattie Iredale (02) 6644 5475

Home Care Manager: Kim Ryall-Manley (07) 5524 8303

AGED CARE COMPLAINTS COMMISSIONER CONTACT DETAILS:
• Freecall 1800 550 552 (calls from mobiles may be charged)

•  Lodge a complaint via the online complaints form: 
www.agedcarecomplaints.gov.au

•  Aged Care Complaints Commissioner: 
GPO Box 9848, (Your capital city and state/territory)

•  General Enquiries can be emailed directly to the Department at: 
enquiries@agedcarecomplaints.gov.au

NEW
Home Care 

Phone Number
1300 026 594

RICHMOND LODGE ANNUAL FETE

We will be having an Annual Fete/Fair event in June at 
Richmond Lodge, and this is one of the major fundraising 

efforts of our Richmond Lodge Auxiliary. 

We will be putting out flyers for a save the date soon, and we 
would like to invite everyone in our community to contribute 

and come along on the day and have some fun. 

If you have any donations or would like to volunteer to help 
out, please contact Carol through Gaylene at Administration 

(phone 02 6662 1937).


