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Ph (02) 6921 3219

Hi All,
This year is certainly going quickly. We have been so busy with an influx of
new consumers and changes with the Aged Care Quality Standards.
We have found a replacement for Emily’s position in the office, Cassie
Coxsen. You may hear her voice answering the phone starting on Monday
11th March. Please ensure you are asking for Kay, Jo or Sandy when calling
the office.
In the coming months we will be moving office due to the rapid growth of
our Home Care Services. Notification will be sent prior to the move. We are
excited where this year is taking UPA Homecare.
Group Social Outings
Unfortunately due to lack of numbers we are cancelling the next 2
Social Day Outings. We will assess the Altina Wildlife Park Social Outing
closer to the date and let you know if we have the numbers to proceed.
HomeCare Staff
Our Homecare Staff who visit your home are qualified carers. Please NOTE
although they do carry out domestic assistance tasks they are not qualified
professional cleaners and should not be called cleaners. If you have any
questions about tasks they are able to perform please feel free to contact Jo
or Sandy. We thank you for your understanding.
Homecare Surveys
Attached is the responses we got from our survey conducted in November.
Unfortunately we did not get a lot of replies back. Thank you everyone who
took the time to fill these in and return them. We received some lovely
comments which will be passed on to Staff.

Upcoming Staff Leave
Sandy Brown:

Kim Miller

March 13-15 & 19-20

Mar 24 - Apr 10
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Home Care Survey Results
Services, Decision Making and Activities
We have noticed there is some confusion surrounding Monthly Statements,
Budget and Goals. Moving forward UPA aim to ensure these are explained more
thoroughly.

Confidentiality and Dignity

Community Care Newsletter | March 2019

2

Home Care Survey Results
Staff
We appreciate the overwhelming positive response to the services UPA are
providing. We have provided some comments we received below.

“The wonderful caring staff have comfortable cars. Staff park in
the best positions for easy access to shops etc. Yes my carers
drive not to cause any harm. Again the staff are fresh, wonderful,
conversation and jovial. I for my part can not say thank you
enough.”
“Dear Staff, Thank you for the opportunity to say just how
grateful I truly feel. You are all beautiful in every way and I can
not thank you all enough for helping me to remain in my own
home. God Bless you all.”
“Between UPA and Vital Call I can truthfully say you leave me
nothing to desire so many thanks”
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Home Care Survey Results
Quality of Care

Complete these Sentences
Below are some of the comments we received in this section.
Having the service has meant I can now….
“Stay in the home and location that pleases me greatly. My family are ever so
caring and have stated between the faultless care of UPA staff and vital call my
family are also just so so grateful. As I am, thank you.”
Without this service, I would…
“Not be able to live independently in my own home.”
“Be Lost”
The best part of being a UPA Riverina Murray Home Care Consumer is…
“Knowing that someone cares.”
What do you like most about your Home Care Service…
“The Friendly Staff.”
What would make UPA Riverina Home Care Service better for you…
“No complaints at all. Just continue your wonderful service and may I help you all
by telling my friends how wonderful to be a part of UPA.”
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What’s on in Wagga
Wagga Wagga Mardi Gras Festival
Sat 09 Mar | 5pm - 10pm| Baylis St and morrow St| Free
Riverina BMW Food and Wine Festival
Sat 23Mar | 3pm - 11pm| Wagga Wagga Beach| $20
Sculptures in Erin Earth Gardens
Sat 30 Mar - Sun 31 Mar | 10am - 4pm| 1 Kildare Street| $10
Australian Army Band Kapooka
The Australian Army Band Kapooka provides musical
support to the Army Recruit Training Centre and to the
Riverina community. Part of their community
contribution is presenting a daytime and early evening
series of concerts proudly hosted by the Civic Theatre.
Music at Midday

Wed 27 Mar | 12 Noon| Civic Theatre| Free
Music in the Evening

Wed 27 Mar | 6pm| Civic Theatre| Free

Enjoy a relaxed afternoon tea on
Sunday screenings, and lunch on a
Wednesday screening, included in the
price of a ticket.
Carry on Cleo (1946)
17th February & 20th February
Two Britons are captured and enslaved by invading Romans
and taken to Rome. Hengist Pod creates useless inventions,
while Horsa is a brave and cunning fighter.
One of their first encounters in Rome leaves Hengist being
mistaken for a fighter, and gets drafted into the Royal Guard
to protect Caesar. Cleo doesn't want him around and plots
for his sudden demise...
Starring: Kenneth Williams, Sidney James, Kenneth Connor.
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New Standards Introduction
Organisations providing Commonwealth subsidised aged care services are required
to comply with the Aged Care Quality Standards. Organisations will be assessed and
must be able to provide evidence of their compliance with and performance against
the Quality Standards from 1 July 2019.
The Quality Standards focus on outcomes for consumers and reflect the level of
care and services the community can expect from organisations that provide
Commonwealth subsidised aged care services.
The Quality Standards are made up
of eight individual standards:
Each of the Quality Standards is
expressed in three ways:
»
a statement of outcome for the
consumer
»

a statement of expectation for the
organisation

»

organisational requirements to
demonstrate that the standard has
been met

What does this mean for you, the consumer?
The changes give organisations like UPA the framework to give you, the consumer
more dignity and choice. You will notice that is the first and most important
standard. We believe this is something we have already been doing. But we are
using the new standards to reflect on how we provide our services and strive to
make your experience even better.
In the coming months we will go through each standard detailing what the
standard is and what is required of UPA to meet these standards.
The new standards come into practice on July 01 2019. And we are working hard to
ensure we are complying with everything prior to this date.
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Standard 1:
Consumer Dignity and Choice
Consumer Outcome:
I am treated with dignity and respect, and can maintain my identity. I can make
informed choices about my care and services, and live the life I choose
Organisation Statement:
»
Have a culture of inclusion and respect for consumers
»

Support consumers to exercise choice and
independence

»

Respects consumers’ privacy

Requirements:
UPA are required to demonstrate the following:
a)

Each consumer is treated with dignity and respect, with their identity, culture
and diversity valued.

b)

Care and services are culturally safe.

c)

Each consumer is supported to exercise choice and independence, including to:
i. make decisions about their own care and the way care and services
are delivered; and
ii. make decisions about when family, friends, carers or others should
be involved in their care; and
iii. communicate their decisions; and
iv. Make connections with others and maintain relationships of choice,
including intimate relationships.

d)

Each consumer is supported to take risks to enable them to live the best life
they can.

e)

Information provided to each consumer is current, accurate and timely, and
communicated in a way that is clear, easy to understand and enables
them to exercise choice.

f)

Each consumer’s privacy is respected and personal information kept
confidential

All Standards are connected to this first standard. The new Aged Care Quality
Standards give you, the consumer more options to be treated with the dignity and
respect you deserve to be treated with.
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Fun Corner

David: Mom, I met an
Irish boy on St. Patrick’s
Day.
Mom: Oh, really?

David: No, O’Reilly!

Carrot: Knock, knock.
Potato: Who’s there?
Carrot: Irish stew.
Potato: Irish stew, who?
Carrot: Irish stew in the name of the law.

https://boyslife.org/features/140330/10-funny-st-patricks-day-jokes/
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Autumn by John Clare

I love the fitfull gusts that shakes
The casement all the day
And from the mossy elm tree takes
The faded leaf away
Twirling it by the window-pane
With thousand others down the lane
I love to see the shaking twig
Dance till the shut of eve
The sparrow on the cottage rig
Whose chirp would make believe
That spring was just now flirting by
In summers lap with flowers to lie
I love to see the cottage smoke
Curl upwards through the naked trees
The pigeons nestled round the coat
On dull November days like these
The cock upon the dung-hill crowing
The mill sails on the heath a-going
The feather from the ravens breast
Falls on the stubble lea
The acorns near the old crows nest
Fall pattering down the tree
The grunting pigs that wait for all
Scramble and hurry where they fall

https://www.panmacmillan.com/blogs/literary/poems-poetry-about-for-autumn-keats-frost-classic
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Caroline Chisholm
Sourced from: https://caroline.org.au/about-caroline-chisholm/

HER BEGINNINGS - Caroline Chisholm
began life as Caroline Jones in the
English country town of Northampton
in 1808. Her father was a landowner
and a pig-dealer, and an upright
man. Her mother was a kind and
cheerful disposition, and neither of
them knew the meaning of the word
meanness, either spiritually or
materially.
Caroline was christened and grew up
as part of the Church of England. As
she grew, she became convinced that
God was calling her to dedicate her life
to help people in need. After her marriage, Caroline became a Catholic in
1831. Her religious faith inspired her
work.

Caroline met and married Archibald
Chisholm who was a Scottish soldier. Lieutenant Chisholm promised Caroline that he would
stand by her and help her to be truly herself in her ideal of helping people who needed it.
After their marriage, the Chisholms lived for two years in England and then were posted to
India. It was here that Caroline began her first social work. Caroline founded a school at which
the daughters of soldiers learnt the three R’s and domestic skills. The school was a great
success, but in 1838 Archibald became ill and had to take sick leave. The Chisholms decided
that Australia’s healthier climate would be best, and sailed for Australia.
ARRIVAL IN AUSTRALIA - On reaching Australia in September 1838, the Chisholms found a
very class-conscious society in the process of change. The convict era was nearing its end in
NSW, and a period of prosperity was giving way to the depression of the “hungry forties!”
Boatloads of immigrants were arriving in the colony and had to fend for themselves
HER GREAT WORK - Observing that something had to be done to assist the young girls who
were starving, unemployed and ready prey for the unscrupulous, Caroline embarked upon a
work for which she was eventually to become famous.
Grudgingly, the Governor allowed her to use an old barracks to house these girls. She called it a
“Home” which was also a Registry Office and temporary shelter for girls. It was here that she
could give motherly protection to the girls whilst arranging employment and suitable homes
for them to go to. Employment was available in the country areas, and Caroline personally
arranged employment and accompanied the girls to their new-found positions. Many of these
girls married and settled in the country areas.
During the years 1841-1844 Caroline Chisholm’s work assisted the amazing total of 14,000
people. Over 11,000 of these were new comers. From helping single girls, Caroline Chisholm’s
work expanded to the assistance of family people, especially those who had large numbers of
children, by finding employment for the breadwinner.
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Caroline Chisholm
RETURN TO ENGLAND - On arrival in England, she obtained passages for the stranded families of
some ex-convicts and traced the children left behind by bounty migrants. The re-unification of
families was very dear to Caroline’s heart, and she was responsible for bringing many families
together again after years of separation. The first children to be reunited with their families
arrived in Melbourne on the “Sir Edward Parry” in 1848.
Caroline could see the need for a national emigration plan. Little official help was forthcoming, so
Caroline founded the Family Colonisation Loan Society which assisted the free migration of
families to Australia.
THE FAMILY COLONISATION SCHEME - The Family Colonisation Scheme fostered and made
possible the emigration of complete families, who, departing voluntarily, were well-equipped for
the voyage and guaranteed the necessary information on arrival.
Emigrants belonging to her Society had to save most of the cost of their fares, and small loans
were made to complete the cost. The loans were to be repaid within two years of arrival in
Australia.
Caroline herself, experienced in the practicalities of shipboard life, was most attentive to all the
details of travel, from actually chartering ships to planning adequate hygiene, ventilation, plentiful
fresh water and food and even medical and schooling facilities. The innovations introduced by
Caroline helped overcome much disease and discomfort which had until then been an accepted
part of travel to Australia.
The discovery of gold in Australia brought changes. The Society needed an Australian agent, and
Archibald Chisholm set off for Australia whilst Caroline remained until she could satisfactorily
hand over. Caroline travelled through England, Scotland, Wales and Ireland telling people about
Australian life and her ideas, and later visited France and Rome where she was honoured by Pope
Pius IX.
The outbreak of the Crimean War delayed Caroline and her five children from returning to
Australia until July 1854. On arrival in Melbourne, the sight of so many diggers heading for the
goldfields at Bendigo and Ballarat prompted her to consider the need for cheap, suitable
accommodation for diggers and their families en route. The establishment of “shelter sheds” at
approximately a day’s journey apart long the route was her answer to the problem.
LAST DAYS - Increasing years, and ill-health made Caroline retire from public life to Kyneton and
later she went to Sydney. Like so many people in the post-gold rush slump, the family found
themselves in straightened circumstances. Partly to help make ends meet and partly for the
education of her own daughters, Caroline opened a girls’ school in Sydney. Eventually, the
Chisholms took their teenage daughters to the old country, from which Caroline’s illness
prevented their return. Heart trouble, kept her confined to bed for the last years of her life,
claimed her. On 25th March, 1877, Caroline died at the age of 68. A few months later, her
devoted husband Archibald died.
AN ASSESSMENT - Caroline Chisholm was a pioneer in many ways. As a bush pioneer, she coped
well with the difficulties of the early days, as she led parties of people to start a new life. As a
pioneer of thought and action she promoted the idea that the state would be concerned with the
social needs of the people in a positive way. She tried to get a decent and healthy passage to
Australia and a job or some land on arrival for her settlers. This kind of positive thinking was
unusual for a woman to express on public questions, but Caroline’s comments were not only well
received, but she was invited to give more to the Committees of Enquiry into Immigration in 1843,
1844 and 1845. She wrote our first woman’s book and was seen by her contemporaries as the
great woman figure of early Australia. She dealt with the problem of the day in a way that she felt
Community Care Newsletter | March 2019

11

Contact Us

ph (02) 6025 1776 fax (02) 6025 5712

Our other services & locations

Community Care

Independent Living

Residential Care

Eleanor Bohr
Amaroo Dementia Day Club
Lavington
ph (02) 6025 1776

Sal Anderson
Hillsborough Retirement Village
32 Sydney Road
Beechworth ,VIC, 3747
ph (02) 6025 1776 fax (02) 6025 5712

Christine Fulthorpe
Gumleigh Gardens Hostel
29 Shaw Street
Wagga Wagga, NSW, 2650
ph (02) 6931 0409 fax (02) 6971 9610

Murray Vale Self Care
340 Moore Street
Lavington, NSW, 2641
ph (02) 6025 1776 fax (02) 6025 5712

Leonie Mardling
Holbrook Village Hostel
45/47-55 Bowler Street
Holbrook, NSW, 2644
ph (02) 6036 2817 fax (02) 6036 3618

Trish Robinson
Home Care Packages - HCP
Commonwealth Home Support
Program - CHSP
Lavington & Henty
ph (02) 69293244
Henty Meals on Wheels
Community Centre Ivor Street
Henty, NSW, 2658
ph (02) 6929 3244
Sandy Brown
Home Care Packages - HCP
Commonwealth Home Support
Program - CHSP
DVA
Wagga Wagga
ph (02) 6921 3219

For any general
enquiries please
contact the regional
office:
342 Wagga Road
Lavington NSW 2641
ph (02) 6025 1776
e regionaloffice@upamurray.org.au

Myoora Independent Living
Allan Street
Henty, NSW, 2658
ph (02) 6025 1776
Park Hall Village
Park Hall Village Place
Wodonga, VIC, 3690
ph (02) 6025 1776 fax (02) 6025 5712
Elms Self Care - Retirement Village
Balfour Street Culcairn, NSW, 2660
ph (02) 6025 1776 fax (02) 6025 5712
Sandy Brown
Gumleigh Gardens
Retirement Village
23 Albury Street
Wagga Wagga, NSW, 2650
ph (02) 6921 3219
Knightleigh Cottages
Cnr John & Nicholas Streets
The Rock, NSW, 2655
ph (02) 6921 3219

Kerralyn Bullock
Jindera Gardens Hostel
80 Creek Street
Jindera, NSW, 2642
ph (02) 6026 3799 fax (02) 6026 3477
Judy Osmond
Oolong Hostel
97 Sturt Street
Howlong, NSW, 2643
ph (02) 6026 6800 fax (02) 6026 5111
Jaqui Hastings
Murray Vale Shalem Hostel
342 Wagga Road
Lavington, NSW, 2641
ph (02) 6025 4889 fax (02) 6040 0359
Leanne Heinjus
Myoora Homestead Hostel
Bartsch Ave & Keighran Street
Henty, NSW, 2658
ph (02) 6929 3200 fax (02) 6929 3602

WT Wilson Homes
Near Cnr North & Operator Streets
West Wyalong, NSW, 2671
ph (02) 6921 3219
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