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Our UPA services have 
successfully passed 

all their compliance 
requirements, often with 
beautiful feedback that just 
confirms the friendly family-
like atmosphere that exists 
in our facilities. Given the 
recent media attention and 
subsequent rates of non-
compliance in residential 
aged care facilities around 
the State, this provides 
a sense of comfort that 
we are indeed providing 
a quality service to our 
residents and families. 

We have welcomed new 
Care Managers Luke Durant 
(Greenhills) and Llyr Otto 
(Richmond), as well as 
welcomed back Senior 
Regional Educator Cate 
Mowbray. We’ve also had 
many other fabulous new 
people join our teams 
around the Region, who 
all contribute in so many 
important ways to our 
services. It was great to be 

able to formally recognise 
some of our long-standing 
employees at the AGM in 
September.

A new block of land was 
purchased in Murwillumbah, 
with the early work 
started on the “new 
Greenhills”. The first stage 
of the refurbishments was 
completed at Rathgar 
and the second stage 
commenced in November, 
this included a new nurse call 
system to allow our staff to 
better respond to residents’ 
needs. At Richmond we are 

in the throes of pulling the 
design together to enable 
a DA to be lodged after 
Christmas. For further details 
on these projects please see 
inside this newsletter.

Our Home Care teams 
won the Aged Care and 
Wellbeing category in the 
Ballina Business Awards, 
going on to be announced 
as a finalist in this same 

category at the ‘Northern 
Region’ State Business 
Awards. We ventured into 
the world of TV with our 
first commercial for our 
Home Care services, which 
emphasizes the importance 
of supporting you to 
maintain the traditions that 
are important to you. 

2019 will see us continuing 
to move forward with our 
building projects on all 
three residential lodge 
sites. The new Aged Care 
Standards come into effect 
and will require us to plan 
how we adopt a much 
more consumer focused 
approach in residential care. 
I am looking forward to 
challenging some of our old 
assumptions and models of 
care particularly with regard 
to how we respond to those 
with dementia. Last month 
the Regional Executive 
agreed to explore becoming 
a recognised Dementia 
Friendly Organisation and I 
am pleased that Lisa Cook 
from our Home Care Team 
has volunteered to drive 
that project forward. 

In summary, thank you all 
for your support over this 
last year. I wish you all a 
safe and merry Christmas 
and new year. I know that 
there is always a lot planned 
around the Lodges in 
December for Christmas, 
and I trust that there will be 
much fun and frivolities at 
these events. 

Whenua Morton, 
Regional Manager

FROM THE REGIONAL MANAGER

Well here we are again, it’s Christmas 2018! As I pause to write this I am 
reflecting on the very busy year we have had in the Region. 
Here’s a bit of a recap; 
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HOME CARE

What does Christmas 
mean to you? For myself, 

Christmas is about spending 
time with the people I love, 
enjoying their company and 
celebrating life. It is a time when 
I reflect on the previous year and 
look forward to what the new 
year may bring. 

I asked the team what Christmas 
means to them and I would like 
to share some of their responses:

Having dinner with family and 
seeing the children opening 
their presents. - Evelyn

I love the laughter in our house, 
the look on our grand children’s 
faces when they open their 
presents and reading them the 
same Christmas stories that 
I read to our children. I also 
love the feeling of love that 
surrounds me. Celebrating 
Christmas with my family and 
dearest friends is just the best 
feeling in the world. I feel so 
blessed to have this every year 
when others go without or are 
alone. - Leigh

Spending time with my 
grandchildren at the beach.  
- Karlena

Family get-togethers… all food 
in general my favourite the 
DESERTS!, pretty decorations 
especially fairy lights…
Decorating my Christmas Tree, 
keeping a secret stash of my 
favourite sweets…., Presents 
- I would be lying if I said I 
didn’t enjoy receiving gifts at 
Christmas, don’t we all? … but 

also, I love giving, I love to bake 
special things to give to special 
people! - Fran

Christmas is all about spending 
time with my family, eating 
and laughing and creating 
memories. - Tania 

I really love to see the little kids 
in awe of Santa at the shops. 
That is true innocence.   
- Jeannine

What I love most about 
Christmas is having all the family 
together, exchanging presents, 
having beautiful lunch and 
everyone’s happy and feeling 
the spirit of Christmas. - Liza 

To me Christmas means family 
fun and shenanigans. - Kylie 

Having all the family together.  
- Joan

What l love most about 
Christmas is families getting 
together and sharing wonderful 
memories. - Tracey

I love Christmas for the family 
time it offers. I enjoy buying 
presents for those I love that 
I know they’ll like. We have 
the extended family gather 
and spend days together just 
hanging out, going to the beach 
and connecting. We play silly 
games and laugh a lot. This year 
will be the first time we have 
four generations together. My 
18-month-old granddaughter is 
the first of her generation so this 
year we will experience the true 
magic of Christmas once again 
as seen through the eyes of 

children when they are young.  
- Michele

Being together with family in 
snowy Austria. - Andrea

What I love most about 
Christmas....Getting together 
with family and making happy 
memories! - Tracii

Christmas is a wonderful time of 
year where families reunite from 
all parts of the globe. It bears 
a special feeling of happiness 
as adults remember their 
childhood years of presents 
from Santa. It brings joy from 
watching children rip open their 
presents to reveal surprises 
that they have been dreaming 
of in the lead up to Christmas. 
There’s the traditional Christmas 
dinner where everyone eats 
excess food and drink. There’s 
the decorations, a Christmas 
tree, bonbons...all of which 
add to the atmosphere. Whilst 
shopping for presents, carols 
bellow out of loudspeakers in 
the Malls. There’s midnight mass 
and Christmas cards for friends, 
but most of all there’s a feeling 
of goodwill and kindness in 
those you meet...celebrating the 
birth of Christ. - Duncan

From all the Home Care Team, we 
wish you and your family peace, 
health and happiness in the 
coming year. Merry Christmas. 

Kim Ryall-Manley

I love this time of year! December has come and with it, all the joys of Christmas. It is a 
time of beautiful spirit and traditions as we celebrate Christmas and spend time with our 
loved ones. The spirit of giving, expressing love and gratitude and a celebration of life help 
to make Christmas a very special time of the year. Christmas can mean so many things to 
so many people. For some, it is a time to celebrate the birth of Jesus. For others it is about 
presents and Santa. For most it is about heart-warming time with family and friends. 
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HOME CARE

The Home Care Liaison Team welcomes Stephanie to the team. Stephanie and Tayla, 
as the Liaison Team, aim to deliver excellent customer service to our clients in the 
scheduling of their care and services.

KERRIE BAILEY

I am very pleased to join 
UPA as a CHSP/DVA Co-
Ordinator. I’m particularly 
looking forward to working 
with Andrea Riedel and 
learning from her vast 
experience and knowledge.

Personally, I have two 
adult children and three 
grandchildren - with another 
on the way! I thoroughly 
enjoy my family and always 
look forward to family 
events, especially birthdays.

I am an avid reader, 
however my passion 

is travel. I am fluent in 
Indonesian and have in the 
past had the opportunity to 
live in Indonesia and South 
East Asia.

My family and I moved 
to this region from the 
Northern Beaches of Sydney 
twelve months ago, seeking 
a slower pace and greener 
lifestyle, particularly for 
raising the grandchildren.

My work history includes 
working with war veterans 
and their widows. Along 
with UPA’s commitment to 
providing the highest level 
of care to our clients, my 

aim is to be able to make 
a difference to the lives of 
older people living in our 
community so that they can 
remain living independently 
in their own homes for as 
long as possible.

STEPHANIE HUNT  
ROLE: LIAISON OFFICER 

My background is in 
Science, Education and 
most recently Event 
Coordination.

I have lived in the Northern 
Rivers for 21 years with 
my family (husband and 3 
children – one at school, 2 at 
university). Prior to moving 
to the Northern Rivers, we 
lived in Kakadu National 
Park for 9 years, working in 

environmental protection 
and adult education.

In my spare time I love 
to read, go to kickboxing 
classes and make 
photobooks. I also love 
being out in our wonderful 
“great outdoors” and 
spending time with family 
and friends.

I’d like to thank the Liaison 
Team ladies for being so 
supportive, and all staff for 
welcoming me to UPA.

A warm welcome also to Kerrie.  Kerrie will be working 
with Andrea Riedel and together they will be the 
Commonwealth Home Support Program (CHSP) and DVA 
Coordination team.

Andrea and Kerrie

Stephanie
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HOME CARE

We welcome Shelly Khan who has joined the Home Care Team in the new role of 
Clinical Coordinator from early December.

This edition we profile 
another of our Home 
Care Program volunteers, 
Barry, who is also an 
important part of the team, 
helping out with client 
transportation.

Nickname and why:
Baz – Aren’t all Barry’s 
called Baz?

Hobbies:
Lawn bowls, minimal 
gardening, minding my 
grandchildren and walking my 
beautiful border collie dogs.

Favourite Movie:
Star Wars

Favourite Place to Eat:
Nagisa Japanese Restaurant 
in Newcastle (Honeysuckle)

How long have you been a 
volunteer with UPA?
Six months

What do you enjoy most 
about being a volunteer 
with UPA?
I enjoy being able to 
provide assistance to frail 
and elderly people who 
would otherwise find it very 
difficult to travel to medical 
appointments. (Equally, our 
clients very much enjoy 
chatting with Barry).

Shelly comes to us with 
skills and experience in 

surgical nursing, oncology, 
cardiothoracic and aged 
care. Shelly has a Bachelor 
of Nursing with a post 
graduate certificate in 
Oncology. More recently 
Shelly has been working 
as a Home Care Package 
Coordinator for another 
service provider.

Working along side Liza 
Duke, Shelly will be based 
at the Tweed Office and 
will be the Coordinator for 
clients in the Tweed and 
Gold Coast area.   Shelly 
will also be working closely 
with Kylie Collier to ensure 
that the clinical care needs 
of our home care package 
clients are met.

Clinical Coordinator Shelly

Volunteer Barry is pictured with 
our Coordinator Andrea
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GREENHILLS LODGE

It’s that time of year when 
in Murwillumbah we notice 

farmers have been burning 
their sugar cane crops and 
we see some black ash 
across the town, a reminder 
we are heading into 
summer. As the weather 
begins to heat up, please 
ensure you continue to drink 
plenty of fluids to stay well 
hydrated. The hot weather 
can have a significant 
impact on your health if you 
aren’t well hydrated.

With the hot weather also 
comes an increased use 
of air conditioners. Please 
remember to keep all 
windows and doors closed 
when operating the air 
conditioners at Greenhills 
Lodge.

We all enjoy outdoor areas 
of our home, particularly 
the gardens and native 
vegetation on the riverbank 
side of Greenhills. With the 
warmer weather we’ve seen 
some snakes and other 
wildlife out enjoying the 
warmth around the facility 
grounds also. If you see 
a snake on the grounds, 
please report to staff and 
avoid getting too close. 
Please be mindful when 
walking outside, particularly 
along the pathways.

There have been a number 
of incidents where some 
bush turkeys have been 
getting very close to staff 
and residents. Please DO 
NOT feed them any food, 
as this can make them 
reliant, and in some cases, 
aggressive towards people 
when looking for food.

Our residents had a 
wonderful Melbourne Cup 
Day here at Greenhills. The 
day was full and exciting 

with sweeps aplenty and a 
delicious luncheon. 

The wonderful hats and 
fascinators worn by so many 
residents and staff made the 
facility alive with colour. 

To top it off we had a visit 
from “Sam” the horse. Sam 
is a service horse. He is 29 
years old and retired. He 
now spends his days giving 
back to our community. 
He spends a lot of his time 
visiting people in our local 
Hospice comforting them 
at their bedside for hours 
at a time. Our residents 
happily patted Sam and 
posed for photographs with 
him. Some residents even 
rewarded Sam’s service 
with an appreciation carrot. 
We have invited Sam to 
come back to visit us here 
at Greenhills again next 
year and his Carer Louise 
has kindly said yes.

Invitations have gone 
out for our residents and 
family Christmas lunch to 
be held on Wednesday 12th 
December.

Luke Durant 
Care Manager

I would like to acknowledge 
the amazing work that so 
many do for all of us at 
Greenhills.

To celebrate this day, I 
have organised a special 
lunch for all volunteers 
as a sign of appreciation 
on behalf of all staff and 
residents. Please join me in 
thanking them throughout 
this week for the wonderful 
contributions they make.

AO Karen & Admin Mary

Sharlene kisses SamJanet and Greenhills Physio Mary 
getting into the Christmas spirit
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I would like to take this 
opportunity to thank 

the staff at Rather Lodge 
for their patience and 
commitment in supporting 
the residents who live in the 
Jacaranda Wing, while the 
flooring and painting was 
being done. 

This involved a lot of 
coordinating residents, 
and the Leisure & Lifestyle 
team stepped in to 
assist with activities and 
entertainment. The catering 
team continued to prepare 
and cook regardless of the 
additional work with all our 
residents coming together 
for all meals. 

The beautiful Jacarandas 
once again have blushed 
our village with purple 
flakes dropping from the 
huge Jacaranda trees. 
The Jacaranda Festival 
brought many visitors to 
the area and families took 
the opportunity to visit and 
have a cuppa at Rathgar.  

The Jacaranda Queens also 
visited our residents sharing 
their experience throughout 
the festival activities.

Melbourne Cup activities 
included a fashion parade 
with clothing generously 
donated from the Retro OP 
Shop in Ulmarra, thanks 
to Thelma Bremer and the 
volunteers who staff the OP 
Shop. We had many winners 
from the sweeps, champagne 
was shared as the race was 
run and of course at the 
finish to celebrate.

RATHGAR LODGE

Rathgar Lodge has been very busy since our last Newsletter. The 
second stage of refurbishment commenced in C Wing and is well 
under way. The Jacaranda Wing is now complete, and it looks amazing 
freshly painted, with new flooring throughout the wing, bringing a 
tranquil ambience to the whole unit.

Resident Jean with her beautiful 
Jacaranda Carnival flower display

Resident Audrey ready  
for Melbourne Cup

Residents Shirley and Margaret with one of 
the Jacaranda Princesses Caitlin

Resident Maureen with  
Jacaranda Queen Bronte
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RATHGAR LODGE

Scott Naylor kindly brought 
his beautiful Clydesdale 
horses in for a third visit 
much to the pleasure of 
the residents and staff. 
Fortunately St Frances 
Aged Care were visiting and 
also enjoyed listening to the 
stories told by Scott’s wife, 
Heidi, who rides and shows 
the horses. 

The Australian Aged Care 
Quality Agency visited 
on the 31st October for an 
unannounced Accreditation 
visit. The areas looked 
at were Continuous 
Improvement, Health & 
Personal Care and Physical 
Environment. We received 
a very good report with 
all outcomes being met. 
Rathgar Lodge is busy 

preparing for our 3-year 
Accreditation in 2019. 

Affirmation: (I am included:) 
“I feel included. I have a 
sense of belonging and I 
know that I am where I am 
meant to be because of all 
the good I have done in life.”
Pattie Iredale
Care Manager

Scott introducing his 
horses to the residents. The horses ready for their visit.

The North Coast region is 
developing the strategic plan 
for our services in early 2019. 
This plan will enable us to 
focus on the key priorities for 
services over the next 5-year 
period. Traditionally this is 
something that organizations 
tend to do in house with 
management or senior staff. 
However, whilst this provides 
one perspective it doesn’t 
always capture the needs of 
the people we serve. To this 
end, UPA has scheduled a 
strategic planning workshop 
at each  of our service sites 

to provide an opportunity 
for consumers, their families 
and frontline staff to come 
together and let us know what 
is working or not and where 
you think the services need to 
be focusing. This information 
will then go into the mix of the 
Strategic Planning workshop 
in February attended by 
the Regional Executive and 
service managers and other 
key stakeholders.

There will be information 
stands at each site where you 
can get further information. 

We would love to see you at 
a session but appreciate that 
it is sometimes difficult to 
attend in person, that being 
the case I encourage you to 
drop us line and let us know 
your thoughts.

Heidi, who rides and shows 
the horses. 

The North Coast region is 

WORKSHOPS

10am-12pm and 3pm-5pm

• Rathgar Lodge 21/1/19

• Richmond Lodge 22/1/19

• Greenhills Lodge 23/1/19

• Community Care 24/1/19
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RICHMOND LODGE

On a personal note, I 
have a lovely partner, 

Kurt, three children and six 
beautiful grandchildren, 
all who keep me busy and 
feeling young! I love living, 
laughing, bright colours, 
and making jewellery. My 
daughters tell me I have 
the brightest blue rinse for 
a grandma that they have 
ever seen. 

I look forward to 
spending time with all 
of the Richmond Lodge 
Community, and please do 
not hesitate to drop in and 
say hello or discuss any 
concerns you have.

The staff at the Lodge have 
made me feel very welcome, 
as have the residents and 
the Auxiliary, and I feel 
privileged to join such a 
dedicated team.

Speaking of teams, our 
team here at Richmond 
Lodge is expanding with 
new staff having just 
commenced and a range 
of new additions starting 
over coming weeks. We 
welcome Melinda, Liliana, 
Rebecca, Reiner, Tamara, 
Leanne, and Terese to the 
Richmond Lodge Team. 
When everyone has started 
we will have a picture of all 
the newest team members 
together. Thank you to 
the existing Lodge Team 
members for making our 
new colleagues welcome.

In busy October 
we launched a new 
falls prevention and 
management approach 
incorporating regular 
resident exercise sessions 
to improve gait, strength 
and balance. This has 
been well received and 
our physiotherapist 
Daniel has given support 
and instruction to the 
Activities Officers who 

run these classes in our 
households. We had a great 
falls awareness day, and 
everyone wore orange to 
raise falls awareness.

Halloween was a big day 
here at Richmond Lodge, 
with many staff dressing 
aptly for the occasion. Wally 
our maintenance officer 
splashed out and wore a 
red shirt, however he was 
camera shy! This mob were 
less camera shy on the day 
- the spooky and the creaky 
and all around just cheeky 
the Richmond Lodge Family!

As thoughts turn to all 
things Christmas, the 
decorations at Richmond 
Lodge have been bought 
out this week and are being 
sorted for their annual 
showing. Gaylene and Helen 
are leading the decorating 
this year with help from a 
number of team members. 
Word is there is a prize for 
the ‘best dressed’ area and 
that competition will be fierce.

Well, all I can say is where did the year go? We are rapidly approaching 
Christmas holiday season and I have been at Richmond Lodge for 
five weeks. For those of you who I haven’t caught up with yet, I am a 
Registered Nurse and I have worked in Acute, Community and Primary Health and Aged 
Care. My passion at work is ensuring that every resident is able to live a happy and 
secure life in our community and that the staff team are well trained and equipped to 
support the residents to live their lives. 

Falls Preventation Day, Daniel, 
our orange spotted (see the 
socks) Physio, Kate, Orange 
Fantastic Educator and David, 
Mr Orange Resident

Here are a few of the Halloween characters  
spied around Richmond Lodge.
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RICHMOND LODGE 

Llyr has been a Registered 
Nurse for over 25 years 
working in the Acute, 
Primary Health and 
Aged Care sectors. Her 
professional passions are 
resident and client self-
determination and providing 
a dynamic and supportive 
environment for her staff 
teams to excel in all they do. 

She sees residential care 
as an opportunity to form 
an intentional community 
where all people can 
contribute and live a 

fulfilling life. Llyr’s areas of 
specialty are Leadership 
and a wellbeing approach to 
all elements of nursing.

Llyr and her partner Kurt 
have three grown children 
and are grandparents to six 
beautiful grandchildren. In 
her spare time she designs 
and makes jewellery and 
writes short stories. 

She loves living in the 
beautiful Northern Rivers 
and has called it home for 
15 years.

We are currently 
concentrating on how to 
make the Lodge more like 
home, focusing on choice 
and dignity and a shared 
approach to the care 
journey for all residents. We 
are also looking at how we 
communicate within the 
Team and have commenced 
a scrum handover each 
morning where clinical 
handover is attended, 
and then other key team 
members can attend to 
communicate important 
happenings of the day. 

Speaking of Christmas, if 
you are pressed for gift 
giving ideas, have you ever 
thought of giving a chook 
or a goat at Christmas? 
Oxfam unwrapped is a ‘Gifts 
that do Good’ program 
that represents a donation 
to Oxfam’s work. Oxfam 
can give a goat, a chook or 
clean water to vulnerable 
people and communities 
around the world on behalf 

of you. You get a great card 
and message to go to your 
‘giftee’ to tell them about 
the unwrapped present. Go 
to oxfamunwrapped.com.au 
for more information.

Christmas celebrations at 
Richmond Lodge will be 
on Thursday December 13th 
with a combined luncheon 
in the West Wing. This 
lovely day is conducted 
with the support of the 

Richmond Lodge Auxillary 
group. Please RSVP to 
administration by Monday 
the 10th December. If you 
need more details, please 
ask Gaylene in the office.

This is an exciting time for 
the team as we embark on 
more in-depth discussions 
about our new building 
expansion and in November 
the Building Team will visit 
Richmond Lodge to discuss 
plans with the team.

We are currently consulting 
with staff and residents 
about updating the curtains 
in both the East and West 
Wings and the common 
areas of Richmond Lodge. 
The emphasis at the 
moment is bringing colour 
and a sense of celebration 
to our home. Drop in to see 
a storyboard of the colours 
and patterns.

Llyr Otto 
Care Manager
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Hello everyone, we it 
seems like I never left 

and must say it is great to 
be back with UPA after my 
fulltime stint at Southern 
Cross University for nearly 
4 months. Since returning, 
our region has seen a few 
changes in staff with 2 new 
managers on Board, Luke 
Durant at Greenhills and 
Llyr Otto at Casino, not to 
mention all the other new 
team members at the sites. 
I feel very lucky to be able 
to work with such highly 
qualified and experienced 
managers and such caring 
staff. My role since returning 
remains the same as before 
whereby I go across our 3 
residential aged care sites, 
Home Care and our Youth 
Care program, from Monday 
to Thursday. I conduct in-
house education sessions, 

coordinate orientation 
programs for new staff, 
conduct yearly mandatory 
training sessions and core 
competency assessments 
along with facilitating 
student placements 
from TAFE and our local 
Universities. Having students 
at our sites is one way in 
which we can bring to you 
additional knowledge, skills 
and services, i.e. Nursing, 
Physio, Occupational 
therapy, Speech Pathology, 
along with providing the 
students some wonderful 
practical learning 
experiences when working 
with you, and to date all 
of our past students have 
thoroughly enjoyed their 
time at UPA.

This last month has seen 
the commencement of 
our region-wide roll out 

of our Falls 
Awareness 
and Prevention 
Program. Key staff 
from each site including the 
Physios have been trained 
and will continue to develop 
the falls prevention program 
that includes exercise, yoga 
classes, education and 
information sessions for 
residents and families and 
more comprehensive post-
fall review processes. The 
main aim of this program is 
to decrease falls by building 
your strength and balance 
and to implement safe 
strategies following falls. Our 
Casino site was the first to 
launch and we had a great 
day, so be on the lookout 
at your site for your launch 
date, it’s lots of fun.

See you there!

 
 

As the weather has warmed, and you’ve finally packed away the winter 
woollies, you might be getting back into the garden or  

looking to start a new exercise program. 

It’s also a wonderful time to get out of the house, go to a park or  
the beach and enjoy a walk and some sunshine. 

Our dedicated Home Care Team may be able to help you get the most out of 
Summer. Do you need help with cleaning or decluttering? Help in the garden? 

Would you like assistance with your exercise program or going for walks? 

Do you need transport to get out of the house or a companion  
to go with you shopping or to the beach?

Summer is here 
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PUZZLES
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 A B C

+ B C A
.........................................

 C D E

GIVEN:
E IS EVEN
C IS ODD

WHAT IS B?

N S Q N W M H P S N U N D R T Q U W W S

W I H O R R P W A O O Q Z B N R E A T P

L R O I D I E E A P J B K F E H L V L Y

N W P E N W B A Y I F Y B H N D D Q W G

H P T N A Y K B T X D N D I F L N I W V

H M K O L X O S S H E M M I R G A B C K

M U V C R B R E K C A R C T U N C K Z I

U L A E A O W W J I G T X J B E L L S O

N J D N G O M N T N E M A N R O N N U E

H R K I B K C C I R Q I O R Y Y Q T K F

C C L P E K A L F W O N S J N J T S H J

A P I X W W K A N N Z E K K K D E L B I

N S W H X N K L N A T I V I T Y F E G F

D T G N I K C O T S C A O T H V R S R K

Y H T W I E F G Q F A X G F O W T N U T

B G T K J F M D F I R E P L A C E I I H

M I M R L R Z D C X D F D J T I H T N O

T L W E W G F G E W S E O T E L T S I M

R J R E N I R U G I F N P C R E P A P P

S X U Q E E S Z L H D I N M M H N G T A

TREE

STOCKING

WREATH

GARLAND

CANDLE

FIGURINE

ORNAMENT

TINSEL

RIBBON

TWINKLING

LIGHTS

BELLS

ELF

PINECONE

NUTCRACKER

MISTLETOE

CARDS

FIREPLACE

CANDY

PAPER

BOW

NATIVITY

SNOWFLAKE

UPA North Coast Newsletter 11



ACROSS
1. President
3. Observe
5. Discuss
6.  “And ______ shall reign over 

the house of Jacob...”
8. Flock watcher
9. Satisfy
10. The great I _______
13. Mary’s resting place
15. Mother of Jesus
16. Negative
17.  “________ and search 

diligently for the young child”
18.  Jesus is the _____ of God
20. The baby

22.  “...and shall be called the 
Son ______ of the Highest.”

24. Destitute
25.  “...and laid Him ______ a 

manger”
26. Bearded nanny
27.  “And she brought her first 

born ______.”
28.  “...and _____ earth peace, 

good will towards men.”
30. Wiseman gift
32.  “And _____ ______ him with 

all the heart” (two words)
35.  “...what have we to ______ 

with these, thou Jesus...”
37. What the wisemen brought
41. Stepfather

42. Either
43. More accurate
44.  “And all went to be _____, 

every one into his own city.”
47.  “For unto you _______ born 

this day”
48. No room here
51. Consume
53. Singing Cherubs
54. Present decorations
55.  “For unto you is born, this 

_______ in the city...”
56. Pro
57. Way to win in boxing

DOWN
1. Jump
2. Birth city
3. Shepherd’s flock
4. The Holiday we observe
5. Brand of sugar
7. Mr McMahon
10.  “He shall be born of Mary, 

_______ Jerusalem...”
11. Baby’s bed
12. Northwestern state
14. Hisses
19. Mid day
20. Happiness
21. What the angels did
23. “_____ la la la la la la la la”
26. Jehovah
27. Redeemer
29.  “His name was called Jesus, 

which was ______ named of 
the angel”

31. Illumination
32. “and it came _____ pass...”
33.  “...and ______, the star 

which they saw in the east...”
34.  “When ______ his mother 

Mary was espoused to 
Joseph.”

36. “Master what shall ____ do?
38. Sly canine
39. Decorated pine
40.  “...behold, there came _____ 

men from the east.”
41. Not Gentiles
43. Parable of the ______ tree
45. Mary’s transportation
46. Father
49. Broadcast TV network
50. Christmas carol
52. Instructor’s helper
56. Inquire

CROSSWORD

1

1

1

1

1

1

1

48

1

56

57

1

3

9

1

14

1

1

1

27

5

1

11

17

1

41

1

1

16

8

10

20

1

1

33

1

13

1

29

40

1

24

32

43

47

35

1

53

2

1

21

30

25

1

1

36

49

54

1

1

1

1

1

1

1

1

1

1

50

1

1

1

4

6

18

15

1

31

1

44

37

1

1

7

1

1

26

1

45

28

1

12

19

22

1

42

1

38

1

1

23

1

1

39

51

1

34

46

55

1

52
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RECIPE

INGREDIENTS
•  3 slices toast cut into 1” 

cubes

• ¼ cup chopped parsley

• 1 small onion, finely chopped

• ⅓ cup finely chopped celery

•  1 level tsp dried dill, if available

•  2 level tbp butter or 
margarine melted

• 1 egg, beaten

• ½ level tsp salt

• ¼ level tsp pepper

• 1 3lb. leg of lamb, boned

• whole cloves

• ⅓ cup honey

• ⅔ cup warm water

• ¼-½ cup flour

• 1 cup stock

• 1 level tsp salt

• ¼ level tsp pepper

METHOD
Step 1
Combine toast, parsley, 
onion, celery, dill, melted 
butter, egg, salt and pepper. 

Step 2
Trim the leg, removing any 
excess fat, cut a pocket if 
required to hold some of 
the stuffing. Spread stuffing 
over the lamb, roll up and 
secure firmly with skewers 
or a needle and cotton. 
Stud the outside with 
whole cloves and place in a 
shallow baking dish.

Step 3
Combine the honey and 
warm water and pour 
over the lamb. Bake in 
a slow oven 325˚, for 3 
hours or until tender. Baste 
occasionally. When cooked 
lift onto a heated serving 
plate and keep hot. 

Step 4
Make the gravy. Blend flour 
with a little of the stock, 
and add together with the 
remaining stock, salt and 
pepper to the dripping in 
the pan. Stir continuously 
until mixture boils and 
thickens. Add extra 
seasoning if necessary. 

Step 5 
Serve with baked vegetables 
and green vegetable in 
season. Baked vegetables 
should be cooked in a 
separate dish.

May 1970

We are delighted to present new/old recipes from the much-loved UPA collection 
of treasured recipes. The wonderful thing about old fashioned cooking is that it 
often uses food that might be wasted, or foods that sit on the pantry shelf in a jar 
until needed. UPA’s collection of treasured recipes contains memories of yesterday’s 
delicious old meals and recipes from the Protestant World Magazine published from 
1946–1987 by the United Protestant Association of New South Wales. 
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Progress on the Richmond 
Lodge development 

is moving along with an 
expected development 
application (DA) to Council 
expected early in 2019. 
There is a lot of behind 
the scenes work required 
to lodge a DA and we 
won’t see quite as much 
of our architects as they 
pull this work together. It 
was great therefore to be 
able to schedule a couple 
of community information 
sessions at the Lodge on 
20th November. These 
sessions provided an 
opportunity to hear and see 
where the design was at and 
ask any questions. It was 
very helpful to hear some 
feedback, some of which 
is related to operational 

practice and can be tackled 
straight away. 

It also highlighted concerns 
that the existing areas might 
not get benefit until after 
the new wing has been 
built. To this end we are 
reviewing the schedule and 
looking at what and when is 
happening and seeing how 
we can make improvements 
in these areas.

We are looking forward 
to what else you have 
to contribute in the user 
group consultations which 
are scheduled for 4th and 
5th December. The groups 
are divided into interest 
groups; nursing staff, 
consumers, maintenance 
etc and then focus on how 
the design works or not 
from their perspective. 

The discussions will be 
facilitated by Llyr and the 
architects. At this level we 
are getting into the finer 
detail of what needs to be 
in the design, what works 
and what does not. The 
input that we receive at 
this level will go a long way 
to ensuring that we get a 
beautiful home that works 
for everyone. 

If this is some thing you feel 
you might be interested 
in, please contact either 
Llyr or Whenua. If you can 
not make it to a meeting, 
but would still like to let us 
know something, please get 
in touch so we can take it 
on board. This is your home 
and we can not do this 
without you.
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SHORT STORY COMPETITION
“AS I SEE IT”

Theme: “As I see it” - real stories - 
anything that you’ve lived or seen that you 
want to write about 

Word Limit: 1000 words

Deadline: February 1st, 2019

Submissions: Give your entry to your 
Home Care Carer, or your Lodge staff 
who will pass onto the Lodge Manager for 
entry, these may be hand written or typed

Judging criteria: We would like to see 
entries with heart and expression

First prize: $100 shopping voucher

Runners up prize (x2): $50 shopping 
voucher

Finalists and winner announced in the 
next edition of The Chatter.

We are very excited to open our UPA Real Stories Competition for all UPA lodge 
residents and Home Care clients. This is an opportunity to tell your unique story (or 
one of them) any way you like in short story form. We expect stories to be 1000 
words and under, and to give us insight into a unique experience that you’ve lived, 
or one that has contributed to making you who you are, and why. It might have 
been a turning point that changed your life forever, something you are grateful for, 
something difficult you overcame, or the story of someone who inspired you. These 
are just starting points of inspiration, because we really want to know who you are, 
and we want your story to reflect your individual and amazing life journey. 

DEADLINE 

EXTENDED

TO FEBRUARY 1ST!

(02) 6628 5559 • upa.org.au
Sunnylands House • 101 - 103 Main St • PO BOX 10, Alstonville, NSW 2477 

CONTACT DETAILS:
UPA North Coast Regional Manager: Whenua Morton (02) 6628 5559 

Greenhills Lodge Care Manager: Luke Durant (02) 6672 3435

Richmond Lodge Care Manager: Llyr Otto (02) 6662 1937

Rathgar Lodge Care Manager: Pattie Iredale (02) 6644 5475

Home Care Manager: Kim Ryall-Manley (07) 5524 8303

AGED CARE COMPLAINTS COMMISSIONER CONTACT DETAILS:
• Freecall 1800 550 552 (calls from mobiles may be charged)

•  Lodge a complaint via the online complaints form:
www.agedcarecomplaints.gov.au

•  Aged Care Complaints Commissioner:
GPO Box 9848, (Your capital city and state/territory)

•  General Enquiries can be emailed directly to the Department at:
enquiries@agedcarecomplaints.gov.au

NEW
Home Care 

Phone Number
1300 026 594


