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WELLBEING AWARD



Congratulations to our 
award-winning Home 

Care team. It was fantastic 
to be recognised at the 
Ballina Business Excellence 
awards on the 11th August at 
Ballina. The team took out 
the award for the Best in 
Aged Care and Wellbeing 
category. We were also 
a finalist in the Northern 
Rivers Regional Business 
Awards in the same category. 

It feels like there has been 
a bit of a lull in activities 
over the past month or so. 
At Rathgar Lodge residents 
have moved into the lovely 
refurbished rooms of Block 
A and we have continued 
the planning for the work 
required in the common 
areas of Jacaranda and the 
refurbishment of Block C. 
We are looking forward 
to getting stuck in to this 
next stage. In August, UPA 
committed to applying for a 
further 14 beds in the Aged 
Care Approvals Round. If 
successful, this will really 
improve our ability to 
service the community in 
and around Ulmarra. 

Richmond Lodge 
redevelopment has 
continued on with the State 
Board signing off on the 
final design at the August 
meeting. We may however 
need to give it a few tweaks 
as the initial cost estimate 
has come in over budget. 

In other big news at 
Richmond Lodge it is with 

mixed feeling that we 
announce the news that 
Colleen Page has decided 
that the call of retirement 
has become too strong and 
she has advised me that 
she will be wrapping up in 
December. Due to the major 

project work going on at 
Richmond we have decided 
a comprehensive hand over 
period is required, to ensure 
nothing is missed. Colleen 
has been with UPA 15 years 
this year, so a mighty effort.

Greenhills Lodge recently 
had an unannounced visit by 
the agency who reviewed; 
human resources and living 
environment. Once again, 
the team came through with 
flying colours. I was pleased 
to see the residents getting 
out in the community to 
support various fundraisers 
being conducted to support 
drought-stricken farmers. 

We have had acceptance 
from 5 architects to 
participate in a competition 
to determine the winning 
design for the new 
Greenhills community. We 
are just firming up some 
investigations before 
releasing the brief on this 
project, but it is exciting to 
think in early 2019 we could 
have a design, and then the 
process really gets rolling!

Until next time…

Whenua Morton,  
Regional Manager

FROM THE REGIONAL MANAGER

Welcome to Spring! It feels like winter was hardly here and we are on 
the run down for end of year celebrations, or maybe I am getting ahead 
of myself? It seems we have come through winter this year with less 
outbreaks of flu than in previous years. I note as I write that there is still a little bit 
of time to pass before we can confidently say this. I do recognise the concerted 
effort by all our services to promote the flu vaccine to protect ourselves and others.

11 residents visited the Mt 
Warning Hotel at Uki. The 
hotel was having a “Parmi 
for a Farmer” fundraiser 
where $3 from every meal 
went to the Drought Appeal.
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HOME CARE

Spring is finally here! 
Despite the dry weather, 

flowers are starting to 
bloom and it won’t be long 
before the longest running 
floral festival in Australia, 
the Grafton Jacaranda 
Festival, is upon us. 

Spring is one of my 
favourite times of the 
year and I look forward to 
seeing the stunning sea 
of purple when I visit the 
team in Grafton over the 
coming weeks. Grafton 
and its surrounding areas, 
like many of the local rural 
communities that UPA 
serves, has been hit hard 
by the dry weather and 
recent drought. The Home 
Care Team have raised 
funds to donate to the 
drought appeal campaign 
‘Buy a Bale’ which provides 
meaningful support for 
farmers by delivering hay 

and other essential items to 
farmers who have no feed 
for their cattle. 

I am proud to be part of a 
team who believe strongly 
in supporting and serving 
those in need. On a daily 
basis I witness UPA’s Mission 
in Action where our staff 
demonstrate the Values, 
‘Compassion, Respect, 
Kindness, Integrity and 
Inclusiveness’. 

We believe that every 
person has the right to live 
with dignity, respect and 
security. The team recently 
celebrated Wear it Purple 
Day to show our support for 
sexual and gender diversity 
and to promote respect for 
one another. I am also proud 
of the excellent care and 
service the team deliver to 
our clients. In recognition of 
this, the Ballina Chamber of 

Commerce recently named 
UPA Home Care as the best 
in Aged Care and Wellbeing, 
winning the award at the 
Ballina Business Excellence 
Awards. In the words of 
one of our clients “At times 
I need to pinch myself to 
realise how lucky I am having 
UPA staff as my carers”.

I hope you are enjoying 
hearing about our amazing 
volunteers. If you, or 
someone you know, is 
looking to contribute some 
of your time for either our 
home care program or our 
residential facilities, please 
get in contact and find out 
how you might help. I know 
our Home Care Volunteers 
very much enjoy their 
interaction with our clients 
and staff as they go about 
their volunteering work.

Kim Ryall-Manley

MESSAGE FROM KIM:

MEETING YOUR 
CLINICAL CARE 
NEEDS
Hello, my name is Kylie, I 
was previously part of the 
UPA Home Care team and 
took a long break, it is great 
to be back. For those who I 
have not had the pleasure of 
meeting, I am a Registered 
Nurse with a background in 
palliative care, cardiac care 
and home care nursing. I 
have worked in home care 
for the past 4 years and 
enjoy the care provided in 

the home care setting. I am 
passionate about holistic 
nursing and finding creative 
ways to ensure people have 
an excellent quality of life and 
live the life they want to live.

On a personal note, I am 
married and have 4 children, 
2 adults and 2 young teens, 
yes, they keep me busy 
and on my toes. We all 
love to holiday, anything 
from camping locally to 
immersing ourselves in 
foreign culture. We are 
currently considering our 
next destination.

I look forward to meeting 

with you and working 
together to help you live 
well at home.

Kylie
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On the 31st of August 
the Home Care Team 

celebrated ‘Wear it Purple 
Day’ with a morning tea in 
the Tweed Office and the 
team wearing something 
purple to show their support. 

We believe that all people 
have the right to be proud 
of who they are, regardless 
of their sexuality and gender 
diversity. Wear it Purple Day 
encourages all people to 
explore diversity, promote 
respect for one another 
and promote a sense of 
belonging and inclusiveness. 

HOME CARE

WEAR IT 
PURPLE 
DAY

UPA’s amazing volunteer 
“workforce” has been 

an important part of the 
Association’s history.

We have volunteers involved 
in the organisation’s 
governance through active 
participation on our Boards 
and Regional Executive 
and also in a range of other 
roles in our programs and 
facilities. All our volunteers 
are an important part of 
UPA’s “workforce”.

In this edition of The 
Chatter we wanted to 
acknowledge our Home 
Care Program Volunteers.

A big thank you to our 
amazing new Home Care 

Volunteer Jude for sharing 
“her profile” with us.  

The Tweed Heads team 
recently helped Jude 
celebrate her birthday. Jude 
has also been helping Kim 
and the team at a recent 
seniors Expo and also 
volunteering and assisting 
Joan at Home Care client 
social events.

Interestingly, Jude was 
previously a UPA client, 
through Compacs. Her 
husband recently became 
a client of UPA Home Care 
(moving from another 
provider because Jude 
feels so comfortable with 
the team). 

SPOTLIGHT ON OUR VOLUNTEERS

Jude’s Birthday
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We all know that no 
matter what role our 

staff and volunteers carry 
out here at UPA, everyone 
working in Aged Care 
contributes to the life of our 
residents and clients. We 
recently celebrated “Thank 
you for Working in Aged 
Care Day” here at Greenhills 
lodge. We organised a 
BBQ to thank our staff and 
volunteers for their ongoing 
support and care for each 
other and of course our 
wonderful residents. 

The afternoon saw myself 
and our Maintenance Officer 
Darryl cooking the BBQ, 
with Rob and all kitchen 
staff making the day a 
wonderful event. Thankfully 
there were no complaints 
about the cooking or my 
lack of BBQ skills! It was a 
fun afternoon. Thank you to 
the many staff who attended, 
and the fantastic kitchen 
team for making it possible.

We recently had an 
unannounced visit from 
the Australian Aged Care 

Quality Agency. The 
Auditors on the day focused 
on a number of outcomes 
that Greenhills must meet 
to ensure we are continuing 
to meet the high standards 
set. I am very pleased to 
announce that we met all of 
the requirements with very 
positive feedback given 
from the Auditors about 
the care and compassion 
they witnessed during their 
visit to Greenhills. All our 
staff can be proud of the 

GREENHILLS LODGE

WELCOME GREENHILLIANS

Darryl (left) and Luke (right).
Resident Thelma & Pet 
Therapy Dog “Molly”

Volunteer Jenny playing 
the piano for the residents
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GREENHILLS LODGE

THE TOMMY MEMPHIS 
CONCERT AT GREENHILLS
Entertainer Tommy is a personal friend of resident Leslie 
and was kind enough to perform for our residents.  
Although he has a busy schedule meant, Tommy delivered 
a very entertaining concert for us and then rushed 
to perform in Brisbane. Thank you, Tommy, for your 
generosity, and Leslie, for being instrumental in Tommy 
visiting Greenhills.

amazing comments and 
feedback received for all 
areas of service and care – 
including kitchen, cleaning, 
laundry, administration, 
quality, maintenance, 
volunteers and clinical/care 
staff. Everyone is working 
together to make Greenhills 
a wonderful home for our 
residents. You should all 
be exceptionally proud of 
everything that is achieved, I 
know that the residents and 
myself certainly are.

I would like to make 
special mention of the 
many wonderful volunteers 

who work with us at at 
Greenhills. They dedicate 
their time and hearts to 
provide a wonderful and 
very much appreciated 
service for our residents. 
Your generosity is evident 
in many facets of life at 
Greenhills. Everything from 
gardening to the bob’s 
comp, entertainment, 
playing the piano, activities, 
aromatherapy, nail therapy, 
pet therapy - “Molly” and 
bus driving. I’d also like to 
acknowledge our Auxiliary, 
thanks to Joyce and her 
team who continue to fund 

raise for Greenhills. We love 
having you all here and the 
joy that I personally see on 
the faces of many of our 
residents, as a result of your 
commitment, is a testament 
to your kindness that we are 
so grateful for. 

A big thank you to Joyce 
and the Auxiliary ladies, 
Patricia, Julie and Marty, 
Dave, Bonita, Rosemary, 
Jules, Jenny, Tracy, Barbara, 
Tony and Bob.

Luke Durant,  
Care Manager
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Rathgar Lodge residents 
have moved into the 

newly renovated rooms 
in A Wing, enjoying the 
river views from the day 
room. The library is now 
well stocked with some 
wonderful books donated 
by the Rathgar Op Shop 
and an amazing collection 
of audio books donated 
by Trixie from Jacaranda 
Laundry in Grafton, to 
whom we are very grateful 
and appreciate such a 
generous gesture.  

The C Wing refurbishment 
will commence later in 
October, until then the C 
Wing rooms have been 
able to provide much 
needed respite support to 
families and aged people in 
the community.

During October the 
Jacaranda Wing will have 
the flooring replaced and 
the internal areas of the 
Wing will be re-painted 
and the gardens will be 
upgraded and replanted 
over the following months  

The Masquerade day held 
in the Dean Centre proved 
a wonderful success, with 
residents and staff wearing 
the masks made during 
craft activities by the 
residents. We were pleased 
to have guest dancers who 
entertained the residents 
and their families. 

The Butterfly House in 
Coffs Harbour opened 
the doors to the residents 
from Rathgar Lodge, the 
sub-tropical environment 
surrounded by a myriad of 
beautiful butterflies with 
vibrant colours bringing the 
beauty of life to all. A picnic 
lunch on the beach followed 
before returning home. 

Friday the 24th was a 
fundraising day. The Dean 
Centre was beautifully 
decorated with daffodils, 
an amazing array cakes 
delicately iced in yellow 
and fairy lights throughout. 
Dougherty Villa Aged Care 
joined us along with family 
members. Trish Campbell 
one of our RN’s played 
guitar and sang along while 
resident, Johnny Marshall, 
played the didgeridoo.

The gardens are blooming 
with the much needed 
rain and resident John 
Herbert, watering each day. 
Fresh flowers throughout 
the facility are now a 
daily occurrence bringing 

RATHGAR LODGE

Rathgar Resident Jonny 
and RN Trish providing 

some entertainment for a 
special fundraiser

Residents Shirley and Barb

Resident Maureen and her daughter Heather
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RATHGAR LODGE

RATHGAR RESIDENTS 
“BUY A BALE”
Rathgar Lodge resident John Herbert was keen for the 
residents at Rathgar Lodge to join together and do their bit 
for farmers currently doing it tough.

John rallied support and together the residents raised 
$350 to “buy a bale” or two.  This photo was taken of John 
on the day as they reached their goal. Awesome effort all.

spring and beauty to our 
lives, whilst the aromas 
of fresh cut flowers linger 
throughout the facility. 

The North Coast Region 
has been focusing on falls 
prevention and the newly 
nominated Fall Champions 
across the region met 
to discuss the strategies 
for falls prevention and 
management. Thanks to 
Clinical Educator, Cate 
Mowbray, for running the 
first meeting. 

Physiotherapist Allison 
Derbyshire, Care Staff, 
Melissa Deleiuen and 
Lynette Wilson are the Falls 
Champion team for Rathgar 
Lodge.

Compassion:

“It’s important to have 
compassion towards 
yourself and also towards 
others. If someone is down 
its crucial to be able to 
reach out – it makes you feel 
good too”.  

Pattie Iredale 
Care Manager

Pattie and the other “Falls Champions” at the 
recent Falls Workshop held at Regional Office 
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RICHMOND LODGE

There has been a lot 
happening at Richmond 

Lodge. As we head into 
September, we all look 
forward to Spring as the 
weather starts to warm 
up and the gardens come 
alive. It reminds us all of the 
importance of taking time to 
“stop and smell the roses”!

I’ve recently announced that 
I am preparing to retire later 
in the year after 15 years as 

Care Manager of Richmond 
Lodge. I have really enjoyed 
my role as Manager at 
our beautiful facility. I am 
going to retire in Ballina 
(very exciting) where I am 
purchasing a villa to live in 
and enjoy the ocean.

As with any job, working in 
aged care is a mix of very 
happy times, some sad 
times and some challenging 
times. The greatest pleasure 
and privilege for me has 
been the opportunity 
to guide the Richmond 
Lodge team to ensure we 
provide a lovely home for 
our residents and that we 
consistently deliver the best 

quality care possible.

We’ve received many 
compliments over the years, 
and a regular theme is the 
lovely family atmosphere 
residents and families enjoy 
at Richmond Lodge. I must 
commend the wonderful 
staff I have worked with 
during my 15 years, they 
have shown a caring 
attitude and professionalism 
at its best. This has been 

a key 
ingredient 
in providing 
the best care. 

I must also make special 
mention of our wonderful 
volunteers, who, over the 
many years have all worked 
so hard to raise funds to 
purchase a variety of items 
and equipment for our 
residents. For example, our 
Auxiliary recently funded 
the purchase of new 
furniture in our East Wing. 
The generosity, kindness and 
loyalty our volunteers have 
shown over many years is 
such a credit to them. It has 
been my pleasure to work 
with them all.

My sincere thanks to 
everyone for such a happy 
and memorable time across 
the last 15 years. I thank 
everyone at UPA, it is a 
great place to work. I have 
very much enjoyed my job 
and have made some lovely 
friends, thank you all!

Colleen Page 
Care Manager

Volunteer Thelma and Resident Joyce 
share a cuppa and catch up 

Resident Les enjoys a chat and laugh 
with Volunteer Carol
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RICHMOND LODGE 

Care Manager Colleen just 
happened to catch this 
great photo;  Phyllis loved 
to dance and doesn’t really 
get the opportunity of late. 
So, Leisure & lifestyle Team 
Member Norman asked 
Phyllis would she “like to 
dance” – which they did – all 
the way down the corridor, 
ending in much laughter.

Here resident Mary is 
feeling “pampered” with 
a Sunday foot bath and 
massage in progress.

Recently one of our Residents, Pat Washington (pictured 
with Activity Officer, Helen) asked Helen the question 
“Can we arrange our own Drought Appeal for our 
farmers?” Everyone rallied together - and the picture tells 
a thousand words. The response we received from staff, 
residents and their families and friends was massive. These 
items have been taken to an official Drought Appeal drop 
off point and will be distributed to families in need via 
individual hampers. Thank you to those who donated, we 
know the farmers and their families will be very grateful. 

A recent Black and White theme for Happy Hour at 
Richmond Lodge saw resident David looking very 
“dapper” in his Black and White. David is pictured here 
with staff member Alison.

WHAT HAS BEEN HAPPENING 
AT RICHMOND LODGE?
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FUN PAGES

ARTICHOKE

ASPARAGUS

BEANS

BROCCOLI

CABBAGE

CHLOROPHYLL

CLAY

CLOVER

DINOSAURS

ENVY

FROG

GRASS

IGUANA

KERMIT

LEPRECHAUN

LETTUCE

MARKERS

MARTIAN

MONEY

PEAS

PLANTS

SHAMROCK

STEMS

TREE

TURTLE

THE GREEN 
WORD SEARCH

SUDOKU

N Q G N C S R U M A R K E R S

E M H R U S T N A L P E E R T

E L S E A A R T I C H O K E B

C W N R L S H G S A E P F X R

A B A T U T S C E Y M O N E Y

S E I A N A R I E X A X Z J A

P A T S E S S U L R T L D C N

A N R T J H I O T O P Y C L A

R S A E P A H U N B C E P O U

A Y M M H M L O F I T C L V G

G E X S E R T S F C D L O E I

U N C H L O R O P H Y L L R U

S V S C O C D L E T T U C E B

I Y E V M K Q P O W G O R F G

V E G A B B A C T K E R M I T

YOU’VE GOT 
TO BE JOKING

9 4 7

3 8 9

4 1 3 2

1 6 5 3 4 2

5

8 4 7

3 8

6 9 8 4

4 9 2 7

Did you hear 
about the 
mathematician 
who’s afraid 
of negative 
numbers?
He’ll stop at 
nothing to 
avoid them.
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MATHS PUZZLES

1 4 7 12

2 5 8 15

3

6

6

15

0

15

9

4 7 18

5 19

18 19 20

20

2 6 15

4 12

8 15 19

15

8 5 20

7 22

20 22 24

24

66-

+ -x =

6 + = 14

+ + +

+ 9 = 16

= = =

13 + =

20 - 12 =

+ + +

25 - = 13

= = =

- =

+ = 8

+ +

- = 6

= =

13 813 1112 10

x ++ -

: x+ :

64 5

40

81 7

63

16 4

?

= =53+

= =36+

= =45+
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ACROSS
3. Light wood (5)

9. Zodiac sign (6)

10. In a state of ignition (2,4)

11. Portly (5)

12. Corrosive substance (4)

15. Envoy, messenger, etc (6)

17. Temporal (7)

19. Managed (3)

20. Shows signs of tiredness (5)

22. Criticism, informally (5)

24. Major artery (5)

25. Noblemen (5)

27. Belonging to him (3)

29. Rider’s foot support (7)

32. British person (6)

34. Unspecified amount (4)

35. Pop group (5)

37. Office workers (6)

38.  Container used for  
boiling water (6)

39. english county (5)

DOWN
1. Volume of maps (5)

2. Soldier’s jacket (5)

3. Public transport vehicle (3)

4. Off the right path

5. Type of music (4)

6. Feeler (7)

7. Panatella, for example (5)

8. Number (5)

13. Sure (7)

14. Stupid pupil (5)

16. Childish fit of rage (7)

18. Complains bitterly (5)

21. Flies high (5)

23. Pub entertainment (7)

26. Industrial protest (6)

27. Emerge from an egg (5)

28. Tendon (5)

30. Regular journey travelled (5)

31. Mr Cushing, actor (5)

33. Girl or young woman (4)

36. Gender (3)

CROSSWORD

1 2 3 4 5 6 7 7 8

9 10

11

12 13 14 15 16

17 18 19

21 20 21

22 23 26 24

25 26 26

27 28 34 29 30 31

32 33 34

35 36

37 38

39
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RECIPE

INGREDIENTS
•  2 potatoes, peeled and 

coarsely chopped

•  240g canned salmon, 
drained 

• 1 teaspoon lemon zest*

• 1 egg

•  ½ cup bread crumbs or 
wholemeal flour

•  ½ cup frozen pea, corn 
and carrot mix

• 1 tablespoon canola oil

Serve with:

•  2 cups steamed 
vegetables or salad

*  Lemon zest: tiny pieces of 
lemon peel. Grating the 
outer yellow layer of a lemon 
will give you lemon zest.

METHOD
Step 1
Place the potatoes in a pot 
of boiling water or into a 
microwave-safe bowl with 
some water. Microwave for 
5-10 minutes or until soft 
and then drain and mash. 
Leave to cool slightly.

Step 2
Add salmon, lemon zest, 
egg, bread crumbs or 
wholemeal flour and 
vegetables to potatoes. 
Using damp hands shape 
into four patties.

Step 3
Heat oil in a fry pan over 
medium heat. Cook patties 
for 4 minutes on each side 
or until golden.

TIME: 15 mins preparation • 10 mins cooking

SALMON PATTIES FOR TWO
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“AS I SEE IT” SHORT STORY COMPETITION

2018 UPA “AS I SEE IT” - REAL 
STORIES, SHORT STORY COMPETITION

Theme: “As I see it” - real stories - anything 
that you’ve lived or seen that you want to 
write about 

Word Limit: 1000 words

Deadline: December 1, 2018

Submissions: Give your entry to your Home 
Care Carer, or your Lodge staff who will 
pass onto the Lodge Manager for entry, 

these may be hand written or typed

Judging criteria: We would like to see 
entries with heart and expression

First prize: $100 shopping voucher

Runners up prize (x2): $50 shopping 
voucher

Finalists and winner announced in the next 
edition of The Chatter.

We are very excited to open our UPA Real Stories Competition for all UPA lodge 
residents and Home Care clients. 

This is an opportunity to tell your unique story (or one of them) any way you like in 
short story form. We expect stories to be 1000 words and under, and to give us insight 
into a unique experience that you’ve lived, or one that has contributed to making 
you who you are, and why. It might have been a turning point that changed your life 
forever, something you are grateful for, something difficult you overcame, or the story 
of someone who inspired you. These are just starting points of inspiration, because we 
really want to know who you are, and we want your story to reflect your individual and 
amazing life journey. 
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(02) 6628 5559 • upa.org.au
Sunnylands House • 101 - 103 Main St • PO BOX 10, Alstonville, NSW 2477 

CONTACT DETAILS:
UPA North Coast Regional Manager: Whenua Morton (02) 6628 5559 

Greenhills Lodge Care Manager: Luke Durant (02) 6672 3435

Richmond Lodge Care Manager: Colleen Page (02) 6662 1937

Rathgar Lodge Care Manager: Patti Iredale (02) 6644 5475

UPA North Coast Home Care Manager: Kim Ryall-Manley (07) 5524 8303

AGED CARE COMPLAINTS COMMISSIONER CONTACT DETAILS:
• Freecall 1800 550 552 (calls from mobiles may be charged)

•  Lodge a complaint via the online complaints form: 
www.agedcarecomplaints.gov.au

•  Aged Care Complaints Commissioner: 
GPO Box 9848, (Your capital city and state/territory)

•  General Enquiries can be emailed directly to the Department at: 
enquiries@agedcarecomplaints.gov.au

NEW
Home Care 

Phone Number
1300 026 594

1300 026 594
upahomecare.com.au

UPA Home Care can provide all levels of Home Care Packages. 

Our services are customised for you; from shopping, cleaning, 

nursing, and even cooking a Sunday roast.

Talk to us today and fi nd out how we can help.

Keep your traditions


