Welcome to this edition of Newslink.
It is life in the fast lane at the moment with plenty of things on the go.
As I mention last time we had our 3 year accreditation audit occurring at the end of May. We
were successful in meeting all 44 outcomes over the 4 standards and achieving our 3-year
re-accreditation. Well done to Surinder our Care Manager and her team for achieving this
important goal.
As you may have heard on the grape vine our development for the site has slowed down
due to the RMS contacting UPA with a proposal to acquire part of our land. We are unsure
of the time line, but it has put a significant delay on UPA submitting our DA to Council. We
are currently in discussions between UPA’s Lawyers and the RMS. The RMS wish to widen
the highway and move our property boundary closer to our existing and proposed buildings.
I will keep you updated further once I have further information.
Another significant change to our services will be UPA has decided to outsource the
catering services. This will mean from the 17th July 2018 our Catering Staff will not be
providing the food services to our Residents. Cater Care will be taking over the food
services for the site which will provide our residents with a little more variety and options
around their food. All of the UPA staff were provided an opportunity to apply for roles with
Cater Care of which some staff have been provided positions with them. Other staff have
decided to have a change and go travelling, finish studying and have decided to take the
offer of redundancy. On behalf of UPA Sydney North I wish to thank our Catering Team for
doing a great job within the catering services to our residents.
The most exciting news is that Julie O’Reilly our Care manager for Redleaf has returned to
work at the start of July. Julie is only working 3 days per week at the moment and this will be
mainly Monday. Wednesday and Friday. So welcome back Julie and a special thank you to
Eva and Alice for stepping in since February to keep Redleaf running. A great team effort.
I am also currently recruiting for a new maintenance officer. Willem finished up working with
UPA in June. I am hopeful to have a new person appointed by the end of July.
I will be on leave from the 23rd July and will return to work on the 30th July. I will be heading
away to the Snow with my family for a week of snow fun. Trish Goodman my Accountant will
be acting Regional Manager while I am away.

Until next time keep warm.
Stuart Leverton
Regional Manager

Stuart Leverton
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News from Thomas &
Rosetta AGST Aged
Care
Written by Surinder Dhanju

Hi Families and Friends,
Firstly, I would like to say thank you to all
of you for your great support during the
accreditation time. I would also like to
share couple of photos of team after the
accreditation success.
The staff had lovely celebration with lunch
after the successful accreditation result.
Celebrated baby showers for 3 staff
members and farewell for RN Kathy.

TRA will commence with new catering
contractor called Cater Care on 17th July
2018. We can update you with more
information later once they have started.
Selva our new Enrolled nurse has started
in Carise wing in June. She is doing well
in her role. Her working days Monday to
Friday 7am -3pm.
Please see or email Beth your email
addresses so that we can communicate
electronically, and we can also send you
your monthly Newslink.
Please restrict your car parking to
between 5-10minutes at the reception
ambulance bay parking area. Please care
staff to assist you with escorting residents
if required.

The gang show is happening on 7th July at
2pm. The team is taking 8 residents to the
show. The show is a theatre production by
the boys’ scouts and Barker College.

Inside this issue:

Few things to add for you:
For labelling residents’ clothing -please
see admin (Beth) to order and ask one of
the care staff to assist you with missing
clothes as we often have unlabelled
clothes which the laundry team rotates to
each wing on clothes rack.
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Allied health services: TRA has
contracted our own podiatrist -please
inform CNC Daryl if you would like your
loved ones to see in house podiatrist. The
podiatrist visits every 6 weeks.

News from District Manager ............................. 1
News from Thomas & Rosetta Agst ................... 2
News from Redleaf/ Rosetta Park ..................... 6
News from Activities Corner ............................. 7
Bus Outings....................................................... 9
Mission Statement & Contacts........................... 11

www.upa.org.au

July 2018

We are arranging mobile optometrist clinic
for residents-please inform Beth (Admin) if
you would like to book eye test for your
loved ones.
Please feel free to let TRA team know if
there is any other assistance you may
require.
Have a lovely month ahead!
Kind regards
Surinder Dhanju
Care Manager TRA
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Winter in the Boulevard
By DH Lawrence
The frost has settled down upon the trees
And ruthlessly strangled off the fantasies
of leaves that have gone unnoticed,
swept like old
Romantic stories now no more to be told
The trees down the Boulevard stand
naked in thought.
Their abundant summery wordage
silenced, caught
In the grim undertow; naked the trees
confront
Implacable winter’s long, crossquestioning brunt.
Has some hand balanced more leaves in
the depths of the twigs?
Some dim little efforts placed in the thread
of the birch?
It is only the sparrows, like dead leaves
on the sprigs,
Sitting huddled against the cerulean, one
flesh with their perch.
The clear cold sky coldly bethinks itself.
Trees, birds and earth arrested in the
after-thought.
Awaiting the sentence out form the welkin
bought.
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Short Winter Jokes
Q: What do you get from sitting on the ice too
long?
A: Polaroids!

Q: What eight letters can you find in water
from the Arctic Ocean?
A: H to O! (H20)

Q: What do you call a gangsta snowman?
A: Froze-T

Q: What's an ig?
A: A snow house without a loo!

Q: Which side of an Arctic Tern has the most
feathers?
A: The outside!

Q: What vegetable was forbidden on the
ships of Arctic explorers?
A: Leeks!

Q: Why did Frosty the snowman want a
divorce?
A: Because he thought his wife was a flake

Q: Where can you find an ocean without any
water?
A: On a map!
Q: Why do seals swim in salt water?
A: Because pepper water makes them
sneeze!

Q: Why didn't the tourist in the Arctic get any
sleep?
A: He plugged his electric blanket into the
toaster by mistake - and kept popping out of
bed all night!

Q: If the sun shines while it's snowing, what
should you look for?
A: Snow bows.
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News from Redleaf
& Rosetta Park Rosetta
Park
Written by Julie O’Reilly
It is really hard to believe that we are now
over halfway through 2018! The good
news is that we've now passed the
shortest day of the year and from now on,
it gets a little lighter a little earlier, each
day. Hooray!
The best news of all for this month is that
Julie is back! We were all so happy to
see her looking so well and continue to
wish her the very best as she works
towards a full recovery.

We're right in the middle of a very chilly
winter, so we would like to remind our
residents again to have their flu
vaccinations. It has been highly
recommended by The Department of
Health for all residents, family, & staff to
do this.
Knitting Circle continues to meet each
Wednesday from 2.00 pm in Level 3
lounge. The group continues to support
Youth off the Street with their rugs and
what a fine job they do. Afternoon tea is
served around 3.00 pm. Everyone is
welcome!
The gentlemen of Redleaf meet in the
Level 4 lounge at 3.00pm and participate
in the Men's discussion group.
Redleaf Happy Hour is held at 5.00 pm on
the second and fourth Tuesday of each
month in the Level 2 lounge.
Rosetta Park have their Happy Hour at
5.00 pm each Wednesday on Level 6 in
the activity room.
Our Interdenominational Church service is
held on the second and fourth Friday of
each month at
10.30 am in Redleaf Level 4 lounge
followed by morning tea.

We pass on our best wishes to those
celebrating a birthday in July.

Take care and God bless,
Alice

In Redleaf:
Tom Kerslake on Sunday 8th July and Jim
Ruxton Wednesday 18th July.
In Rosetta Park:
Janet Martin and Audrey Yu on Tuesday
24th July.
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News from Activities Corner
By Rodney McGeehan
Hello Everyone,
Winter has arrived, and everyone has
their winter woollies out. We have been
lucky with the weather so far though and
some of the residents still enjoy sitting in
the courtyard and garden in the sun. We
have planted some winter bulbs and they
are starting to flower. The lovely weather
has made our bus trips enjoyable as we
eat ice cream overlooking sparkling water,
in the winter sun.

The Abbotsleigh year 11 and nine children
have continued visiting us performing a
concert and then sitting down for a chat
while Solly, the golden retriever puppy
walks around and steals everybody’s
heart. A few boys from Knox grammar
have expressed an interest in visiting us
and we are looking at forming a men’s
group, building models and just having
some fun.
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A group of our residents from Thomas
and Rosetta, in conjunction with some of
the residents from Redleaf, attended the
“gang show”. A concert at Barker college
auditorium performed by the boy scouts
and girl guides. A wonderful time was
had by all. The children that performed
were very talented and the production
was extremely professional. Herbie and
Rowlanda continue to play the piano for
our residents weekly and our happy hour
with them is a great time to let our hair
down and sing along.

We welcome Nahid to our team. She is a
wonderful lady who will be filling in from
time to time when needed. The residents
in Carise are enjoying the winter themed
art and craft which she excels at. The
Carise residents continue to go out for
their ice cream runs and had a delicious
lunch outing to Asquith leagues club for a
Chinese banquet. The girls from
Abbotsleigh College visit Carise weekly
for a chat and to play board games.
On the 25th July we will be having a
Christmas in July celebration in Thomas
wing with all the festive trimmings.
Everybody is welcome, however family
and friends’ bookings are essential, so the
kitchen guys can get it prepared. We
have written to Santa, but we still don’t
know if he is going to make an
appearance.
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“The Gals” made another appearance on
the 12th June, much to the delight of
everyone with their cabaret style singing
and dancing. We look forward to them
returning.
Rae is having a well-deserved break for a
couple of weeks to recharge the batteries.
She is sorely missed, and we can’t wait
for her to return. We miss her smile.
Raelene.williams@upa.org.au

Check the Car
Driving during the winter can be
hazardous for anyone. But it is especially
dangerous for older people, who may not
drive as often anymore or whose reflexes
may not be as quick as they once were.
Get your car serviced before wintertime
hits -- or ask a family member to bring it to
a garage for you. Checking things like the
oil, tires, battery and wipers can make a
significant difference on winter roads.
Eat a Varied Diet
Because people spend more time indoors
and may eat a smaller variety of foods,
nutritional deficits -- especially Vitamin D
deficiency -- can be a problem. Nicole
Morrissey, a registered dietician in
southwest Michigan, recommends
consuming foods that are fortified with
Vitamin D, such as milk, grains and
seafood options like tuna and salmon.

Rodney.mcgeehan@upa.org.au
Take care
Rodney

Winter Safety Tips
Dress for Warmth
Don't let indoor temperatures go too low
and dress in layers. Going outside? Wear
warm socks, a heavy coat, a warm hat,
gloves and a scarf. In very cold
temperatures, cover all exposed skin. Use
a scarf to cover your mouth and protect
your lungs.
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Prevent Carbon Monoxide Poisoning
Using a fireplace, gas heater or lanterns
can lead to carbon monoxide poisoning.
Ensure your safety by checking the
batteries on your carbon monoxide
detector and buying an updated one if you
need to.
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Our mission is to offer care of the highest possible standard consistent
with the Christian commitment of U.P.A. and the expectations of
society.
OUR VALUES: Compassion Respect Integrity Kindness Inclusiveness
PHILOSOPHY OF AGED CARE
The United Protestant Association of NSW (UPA) is a Christian organization that
aims to provide quality service and care. We believe that every person that we care
for has the right to live at peace with dignity, respect and security. That right does
not diminish irrespective of age.
We welcome people from all religious and cultural backgrounds. We convey
compassion, kindness, respect and honesty in our work. Our staff and volunteers
encourage and empower those we care for to choose their own path. Mindful of how
we ourselves would like to be treated, we aim to provide a caring atmosphere of
Christian love and understanding.
When we have failed to live up to our Mission, Values or Philosophy of Care, we
seek to make amends.

CONTACT DETAILS
THE SYDNEY NORTH DISTRICT OFFICE IS LOCATED AT
1614 PACIFIC HIGHWAY WAHROONGA NSW 2076
Phone 02 9450 8300 Fax 02 9450 8371
United Protestant Association of NSW Ltd
The Centres of Care within the Sydney North District are: -

ABN 71 050 057 620- 012

On our main site (1614-1634 Pacific Hwy):
UPA Sydney North Administration: Regional Manager Stuart Leverton Ph. 9450 8300
Thomas & Rosetta Agst Aged Care Service: Care Manager
Surinder Dhanju
Ph. 9450 8320
Rosetta Park Independent Living:
Ph. 9450 8340
Redleaf Serviced Apartments: Care Manager Julie O’Reilly
Ph. 9450 8310
Carise Place:
Ph. 9450 8350
Home Care Program: Sydney District
Ph. 8197 9300
And St Ermes Court:
5 Isis Street, Wahroonga.
Ph. 9450 8300
EDITOR Jennifer Martin. If anyone has anything they would like to contribute please feel
free to either e-mail it to: jennifer.martin@upa.org.au or forward to the office for inclusion
in the next issue. It’s your newsletter! Newslink – the voice of UPA Sydney North
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