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UPA Hunter President’s 
Christmas Message 2021 
By Ian Morante,  

President, Hunter Regional Executive 

The season of Christmas probably brings something a little 
different for all of us. A time to reflect on the past year? A time to 
look ahead to the New Year? A time to take a well-earned break 
from a year full of challenges? Hopefully we will all find 
something special to give us some joy and happiness.  
 
Christmas gives me a sense of thanksgiving. A time of thanks! And a time of giving! 

Christmas reminds us that God gave His Son to us, for which we give thanks. Thanks for 

the good things that have happened during the year, but which now might not seem 

significant. Thanks for the kindness others have shown to us. And if we were able, to give 

thanks for the opportunities when we were able to help someone else, with a kind act or 

simply a smile, and a ‘thank you’!  

 

I give thanks that we are part of UPA, whose Values of Compassion, Respect, Integrity, 

Kindness, and Inclusiveness help to remind us of some of the important things that make 

a real difference to us all, and to others, not only at this time of the year, but throughout 

the year.  

 

Christmas also brings with it the message of hope, love and peace, which comes from 

God, and His Son, Jesus. May this hope, love and peace be with you and all those you love, 

right through the Christmas and New Year season, and through the year ahead. 

 

The UPA Hunter Regional Executive prays that our wonderful residents, and marvellous 

staff and volunteers, who provide such wonderful care and love to our residents, will be 

blessed this Christmas with love, hope and peace.   

Ian 

 

Regional Office Christmas Hours  

Please note the Hunter Regional Office will be closed from 

12pm Friday 24th December and will reopen 8:30am Tuesday 4th January  2022.  For any 

urgent maintenance or matters during this time, please call 0407 348 556.   

Wishing you a safe and happy Christmas and New Year period.   



4 4 4 4 

Welcome to the Summer edition of our Bulletin! 

It is hard to believe the end of the year 2021 is nearly upon us. 
Christmas is fast approaching and I know many of you will be 
looking forward to the up-coming festive season, the easing of 
COVID restrictions and catching up with your family and friends. 
The past year has been a difficult time for many with life being 
heavily influenced by the Coronavirus Pandemic. I pray 2022 

will be a much better year for everyone. 

In September the Hunter Region Annual General meeting was held and members attended 
both in person and via Zoom. I am very happy to advise that all our current Regional 
Executive members re-nominated and accepted their positions again for another year.  In 
addition, we warmly welcomed new member, Dr Marcus Rodrigs. The region is fortunate 
to be supported by a strong team of dedicated and skilled volunteer members overseeing 
the delivery of safe quality care and services in the Hunter Region. Page two of this bulletin 
displays the current Hunter UPA Regional Executive. 

The Retirement Village Annual Management Meetings were conducted in October and 
unfortunately due to COVID precautions we were unable to catch up in person this year. 
Thank you to all our Retirement Village residents for participating in the “mail format“ 
meeting. With the continuing easing of restrictions, I look forward to visiting and catching 
up with everyone throughout December. 

Despite the COVID precautions in place, activities have continued at Woodlands Lodge and 
many special days and events have been celebrated. We are hoping the Valley View dining 
room and kitchen renovations will be commencing in February 2022. We are looking 
forward to the completion of the building works and being able to offer a new and 
improved dining space. We will be communicating with residents and families prior and 
throughout the process and will endeavor to keep disruption to a minimum. 

Or Values Program concluded in November and I would like to 
congratulate Colin Middleton, being the overall winner and 
runners up Bernie Roberts and Teena Botham. 

Wising you all a very, happy, safe and peaceful Christmas 
season. 

 

Janelle 

Regional Manager’s Message… 
By Janelle Waters, Regional Manager 

Nanny Nelly’s 

Babysitting 

Adventures 
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Changing of the Guard 
By Louise Buxton, UPA State President 

One Door Closes 
It was with sadness that in September we 

farewelled our retiring CEO Steve 

Walkerden after a remarkable 26 years’ 

service with UPA.  As CEO Steve managed 

UPA with exceptional skill & dedication 

and was deeply committed to providing 

quality care and support to the frail and 

aged. During his years with the UPA, Steve 

oversaw the expansion of services through 

both capital works programs and 

acquisitions with an emphasis on rural and 

regional areas of NSW.  

Steve advocated for the Aged Care Sector 

in many ways but especially through his 

work with the Aged and Community 

Services Association of NSW and ACT. In recognition of this service, Steve was awarded life 

membership of the association in 2015.  

Steve was respected and valued by both staff and colleagues, and undertook his role as 

CEO with dedication, compassion and humility. At our 2021 Annual General Meeting Steve 

was awarded UPA Life Membership in recognition of his service and contribution to the 

organisation over the past 26 years. As UPA President it was both a privilege and pleasure 

to work alongside Steve, I valued his wise counsel and would like to acknowledge Steve’s 

remarkable legacy.  

 

Another Opens  
It is indeed a pleasure to welcome UPA’s new CEO Tim Thorndyke. Tim has worked for UPA 

for over 14 years, firstly in the role of Sydney Regional Manager and more recently as a 

member of the corporate team in the capacity of Executive Manager Operations. Tim is not 

only deeply respected by his colleagues but also brings vast experience and expertise to 

the role of CEO and a commitment to the mission and values of the UPA which he has 

embraced over his many years of service.  

As an organisation the UPA has strong foundations which were laid by the dedication and 

commitment of our forebears. As we look toward the future with Tim as our new CEO, we 

will build upon those foundations and are well placed to grow and prosper as we meet the 

many challenges which inevitably lay ahead.   
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Hi all, 

Hope this newsletter finds everyone well and happy – the 

temperature is certainly warming up and I am looking forward to 

some nice summer weather! 

The last few months have been challenging for our residents, staff 

and visitors in regards to COVID-19 restrictions both within the 

facility and in the community. We are slowly returning to 

‘normality’ with the restrictions gradually lifting. I would like to 

thank everyone for their patience, understanding and especially 

the constant words of support for our staff, it really means so much! I am hopeful that as 

we head towards the holiday period we can lift further restrictions for our residents, in line 

with the public health orders, and bring families together. 

You can be assured activities have been very busy and keeping our residents occupied. 

Melbourne Cup Day was a highlight of November. We had a great time strutting our race 

day outfits on the ‘green’ carpet. There were many sweeps and the race itself was well 

attended. Bus trips have recommenced, one day we will be able to stop the bus 

somewhere for our residents to actually get off, but currently we are just grateful that we 

are able to go for a drive for a change of scenery! 

COVID-19 boosters are now being offered to residents and staff who had their 2nd dose 

more than 6 months ago, this includes most of our residents and we are looking forward to 

the clinic at the end of November. For our other residents we will liaise with their GP and, if 

they wish, get their booster shot when it is due. The booster is not mandatory but it is 

strongly recommended. 

We wrapped up our Values Project in September with the final Values Champion and 

runners up announced in November. Colin Middleton from Maintenance was the overall 

winner, with Bernie and Teena coming in as the runners up.  The first prize was very 

generously donated by Creighton’s Funerals.  I would like to thank all our staff, residents, 

and visitors for contributing to this with their nominations. It was so hard to pick a winner, I 

am sure you agree our staff are amazing and display our Values of Compassion, Respect, 

Integrity, Kindness and Inclusiveness in all that they do. 

There have been a few changes around the place, I have moved offices and my old office is 

currently being renovated back into a resident room, Hannah and Jo have also moved to 

new premises within the facility and are settling into their new surrounds well. We have 

replaced some of the guttering on the building which needed an update. The work on the 

Valley View dining room, kitchen and nurses’ station is still going ahead and we are hoping 

to start there early in 2022. 

Care Manager’s Message... 
By Liz Filmer, Care Manager 
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We have farewelled some staff and residents over the last few months, and we have 

welcomed new people into our Woodland’s family. It is so lovely to see new friendships 

develop and we do appreciate new staff and discover what new ideas they can share with 

us. 

I always find myself at this time of year reflecting on the year that was and planning for the 

next year. Let us hope that 2022 brings us joy, happiness and togetherness and we can all 

move forward and put COVID-19 behind us. Please stay safe and well. 

 

Liz 

Remembrance Day 11.11.2021, Woodlands Lodge 



8 8 

Home Care Manager’s Message... 
By Christine Bishop, Home Care Manager 

Hello to everyone!   

2021 is almost at an end and has been another tough year for us all, as the 

pandemic continues.  

Thank you all for your patience and understanding during tough times of 

scheduling changes and staffing shortages due to strict infection prevention 

measures and government requirements to keep us all safe. Kerry, who 

came to UPA with experience to share, has been putting in an amazing effort 

and previous complaints around scheduling services have improved this 

season due to her diligence.  

You may have received a letter advising of the new payment arrangements for Home Care. In summary 

this means that the government are holding any unspent funds each month not UPA. You will still have 

access to your funds as required through purchases and services and your monthly statements will remain 

the same. Unspent funds are still available to use as required.  If you have any questions relating to the 

new payment arrangements, please call the office as I am happy to discuss further. Hayley, who manages 

the finances of all packages, has done a wonderful job of transitioning UPA over to the new system.  

The STRC program is almost at full capacity with huge thanks to Cate - our Registered Nurse who manages 

all STRC consumers and also takes care of Home Care package clinical needs as required. Cate has assisted 

with healing many wounds this year and provided diabetic education using her experience and training. If 

you have any clinical needs or require nursing care please give her a call.  

I would like to also welcome Celia who attends administration and reception duties in the Home Care 

office. Celia has become a star in the office using her diverse language skills to assist with interpretation of 

bilingual consumers. Thank you, Celia, for sharing your skills for the benefit of UPA consumers. 

The Home Care office would also like to welcome Kelley to the team as a coordinator/case manager. 

Kelley has come with years of experience and a friendly caring nature, with a passion for assisting 

consumers to stay in their own homes. This means allocations for package management will occur and 

you will be notified if fortunate enough to have Kelley as your case manager.  

The new funding allocation for Commonwealth Home Support Programs is growing in numbers and UPA 

have taken pride in this new funding type as it enables more consumers in the community to get the 

assistance they need.  

Home Care package services are based on assessed needs and care plan goals. All services and purchases 

with use of government funding are required to be embedded in individual care plans. During the 

pandemic, UPA have discovered that many consumers have required assistance with technology-based 

systems and devices. If you require assistance with devices and technology, please let your case manager 

know, as assistance may be available to you which will in turn assist with our forever changing digital 

world. UPA have experienced staff who can assist with setting up online shopping, media platforms for 

family communications and even brain stimulation games, just give us a call.  

UPA undergo regular quarterly benchmarking through surveys, reporting and competencies to ensure 

quality services are provided. UPA appreciate consumers, families and staff members completing QPS 

surveys as they become available and distributed. This provides UPA with statistics on our overall 

performance against hundreds of other providers and assists with identifying overall improvements to be 

made.   
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Home Care Staff Profile —  Kath Holten, Support Worker  
Hi, my name is Kath. I have been with UPA for almost a year now, I 

absolutely love working in Home Care because I get to meet lots of 

different people with varied experiences and lots of different characters, 

but I mainly just love being able to help and work with the elderly in 

general.  

So, a little about me, I am Mum to a 23 year old son and 2 daughters (19 

& 7), and Grandmother to the gorgeous Mia. I am also Mum to Piper my 

2 year old Bull Mastiff who I was able to rescue and she is just the biggest 

sook. Before joining UPA I was a Pre School teacher for 7 years. 

In my spare time I love to go bush walking and do boot camps with an 

over 40’s group, so I don’t have to keep up with the younger generation 

and I love it!   

Just a couple of housekeeping reminders, 

• If you are admitted to hospital please advise the office as soon as possible.   

• If you require extra services, please request through the office only.  

• If you have feedback or suggestions, please complete the ‘What Do You Think’ form to enable 

continuous improvements across all services. 

• Reminder that community staff are not ‘cleaners’ they are care workers and love assisting you to stay 

in your home. My favourite saying is “the more staff do for you, the more they take away from you”.  

Staff are available to work with you while carrying out services, to retain your independence.  

UPA home care have 20 wonderful, caring, staff who have worked hard to keep services afloat during 

lockdown and closures while caring for their own families. A big shout out of appreciation to you all for 

doing such an amazing service for the community and being so passionate about your role. Consumers 

have been providing wonderful feedback about the great assistance you provide every day. 

The Home Care team wish you all a safe and happy holiday! 
 

Christine 

Good News Story 

A consumer was living independently in a retirement village when I was first introduced to her. She was 

widowed and lived with her little dog.  She was assessed by ACAT after having a nasty fall in her home 

where she sustained a fractured hip. Following the fall, her mobility deteriorated which impacted on her 

function and ability to attend some of her care needs. She was subsequently approved for a Short–Term 

Restorative Care Package.  

She was a fiercely independent and had previously been very active, playing competitive bowls which she 

loved. She had lost confidence secondary to her hip pain. Her motivation to succeed on the program was 

very high. She told me that she wanted to be able to walk her little dog again. 

Her Multi-Disciplinary Team consisted of Physiotherapist, Occupational Therapist and Massage Therapist 

along with her GP and UPA Registered Nurse.  

After 8 weeks, I revisited the consumer. She was very happy and had improved both physically and men-

tally. Her pain was reduced due to Massage and Physiotherapy. She was back to playing competition 

bowls again (and winning!!!). She was excited to show me how she could now independently get up from 

the dining room chair without hanging on to the table. Her greatest joy however was that she was finally 

able to walk her little dog and often took to the local beach for this purpose.  
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Hello Everyone. Summer is on its way not that you could pick it 

as we have had unseasonably cooler weather. We have also had 

some dreadful storms and wind which has plaid havoc and 

caused some damage at our Sarina Village. With repairs to the 

damaged roofs set for the end of November. Thankfully we are 

all safe.  

 
I can not believe it has been 12 months since we have relocated 

our Retirement Village Admin upstairs to Woodlands House. Please continue to drop in 
even if it is just to say hello. Ring the doorbell at the bottom of the stairs and I will come to 
you. Just a reminder, for all retirement village maintenance requests, questions or issues, 
please continue to phone 4965 2200 but press new option 3. Alternatively I can be 
contacted on retirement.village@upahunter.org.au 
 
You would have received a notice from me regarding the return of the bus outings . We 
have a new bus driver Steve and we are excited that our bus is soon to recommence. Use 
of our Common rooms has now recommenced, please remember to make a booking  by 
contacting us here at the Admin office. 
 
The Pool and the Gym at Woodlands is now open, please check in and clean down all 
surfaces after use as we still are restricted  to the 2m² rule and 1.5 meter social distancing. 
 
Thank you to everyone who nominated staff during our Values project, and a very special 
congratulations to Colin and all the staff who received nominations during the Project.  A 
job well done by all.   
 
I would like to take this opportunity to wish all of you a very Merry Christmas and I hope to 
catch up with you before the end of the year to share some Festive Cheer!! I am sure we  
will all be pleased to say goodbye to 2021 and look forward to a much brighter 2022.  
 

Regards  

Kim  

Village Manager’s Message... 
By Kim Cunningham, Village Manager 

Kim’s new 

Granddaughter 

Cali Ocean 

born 10/11/21 
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Thinking about moving into the Lodge?         We understand moving into 

the lodge can be quite daunting but please know we are here to help with the process.  

Our Accountant Hugh is available to run short information sessions to inform Village 

Residents on what’s involved with moving into Woodlands Lodge.  These 

sessions can give you a starting point for what, when and how to 

commence the process of moving from independent living across to 

residential aged care. If it’s something you’ve been thinking about, 

discussing this topic now can help ease your mind and make things more 

simple for the future. To find out more, please contact Hugh to make a 

booking on 02 4965 2202 (option 3). 

11 

Retirement Village Notices... 

 

Ellimatta Fire Training 
Ellimatta Fire Training will take place in the Common 

Room from 1pm Monday 13th December 2021.  We 

would love for you to join us for training and a BBQ lunch (time to 

be confirmed).  Please RSVP to Stephanie or Kim if you would like 

to attend.  We hope to see you there! 

Christmas Display Competition 
Join in our Christmas display competition in December!  We’d love to see 
your Christmas display – no matter how big or small – we want to know 
what’s special to you at Christmas!  Call Kim or Stephanie to nominate 

yourself  for participation.  Displays will be judged (date to be confirmed) 
and there will be one winner per Village.  We look forward to your 

Christmas creations!  
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UPA Hunter Values Project... 
Our Values Project wrapped up in November 2021. A very special 

congratulations to our winner Colin Middleton (Maintenance) and our 

runners up, Bernie Roberts and Teena Botham (Woodlands Lodge).  

Throughout the project, nominations were received acknowledging our 

staff members for displaying the UPA Values throughout their work. 

Below are some remarkable comments received and we are delighted 

to share them with you.   

• She is there everyday for all our residents and cares deeply 

• She is always nice to my mother 

• She is so loving and kind to everyone 

• Caring and kindness to all our residents 

• She always goes above and beyond 

• Nothing is a problem 

• She is just lovely in general 

• Always kind and respectful 

• She makes me feel like a V.I.P. in so many ways 

• She always keeps a check on me if I am in pain, she is quiet but 

always ready to listen to you 

• He is polite kind and courteous 

• He is a valued staff member who genuinely cares about all of the 

residents and his work mates 

• Always does with good grace and willing to go the extra mile, he 

is kind, courteous and caring 

• She makes a big effort to include as many people as possible and 

goes a long way to modify tasks so all people can join in 

• She always looks at ways to make my life better 

• She is one of the most honest and hard working people who 

treats all equally and makes everyone welcome 

• For helping a resident in the hallway find their room 

• She is compassionate and kind to all residents and speaks so 

kindly to them 

• She does the little extra things that makes the residents feel 

even more loved 

• The complete staff in Woodlands are all acts of kindness in their 

own particular talents and area of work place 

• Her cheerfulness and bubbly personality is welcoming 

• The staff never stop - nothing is a problem for them, even after 

hours 
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Compassion • Respect • Integrity • Kindness • Inclusiveness  

Thank you to Creightons Funerals, who 

generously donated the winners prize 

for our Values Project.  Colin will be 

enjoying a two-night stay at the Grand 

Mecure, Hunter Valley.   

Creightons also supplied a lucky door 

prize pot plant, won by Adam Smith 

(Maintenance). 



Marcus has over 28 years' work experience in academia and con-
sulting. During his consulting work at KPMG Singapore, his industry 
clients included banking and investment, software development, 
power generation, electronics, government, research, retail, and not-
for-profit organisations.  After his move from consulting to academia, 
Marcus is now a Senior Academic at the University of Newcastle. His 
passion for accounting has earned him international recognition in 
the UK, Singapore, India, Malaysia, China and Hong Kong. Domestical-
ly he has been recognised as an innovative leader in higher education 
by several Australian Universities and has received Australian Teaching Awards in 2008, 
2009 (twice), 2010, 2011, 2012 (twice), 2015, 2017 (twice), 2018, 2019 and 2020. He also 
serves as Honorary Professor of Accounting, University of Dundee, United Kingdom and 
Honorary Professor of Accounting, Tung Wah College, Hong Kong.  Welcome Marcus! 
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To UPA Hunter 

Welcome New Staff  
 

Joanne Pawsey (Lodge) 

Kerry Dicks (Home Care) 

Lauren Davis (Lodge) 

Celia Izaguirre (Home Care) 

Brittany Boyd (Lodge) 

Kiarna Bell (Lodge) 

Marie Mersnich (Lodge) 

Welcome!  Regional Executive Member, Dr Marcus Rodrigs 



Regional Executive Member Profile 
Introducing Shirley Melvelle …  

Greetings everyone, 
 
My name is Shirley Melvelle and I am a long serving member of 
Woodlands Regional Executive at Hunter UPA.  I was invited to join 
Hunter UPA by Ian Morante who has known me as a member of St. 
Luke’s Anglican Church, Wallsend. 
 
I have lived in the Newcastle region all my life and grew up in the 
suburb of Waratah. My schooling was at Waratah Infants, Waratah 
Primary and at Newcastle Girls High. 
 
As a career I chose nursing, following on from my sisters, and studied at Royal Newcastle Hospital. On 
graduating I stayed on staff as an Operating Theatre Sister and finally Head Theatre Sister. 
 
My husband, Peter had chosen to come to Newcastle from Perth W.A., and to a position at BHP. We 
were introduced by a mutual friend with whom he was working. I continued to work until the birth of 
our son, and two years later, our daughter was born. 
 
After working at BHP for a number of years Peter decided to start our own business - Melvelle 
Engineering Pty Ltd, which is now owned by our son Andrew. As a fledgling business I became a “Jill-
of-All-Trades” from secretarial, accounts, wages and cleaning of machines and work areas. We 
designed and produced our own line of products which have sold in Australia and exported all over 
the world. 
 
I was also Co-ordinator of St Luke’s Wallsend Area Community Service which provided meals, 
entertainment, exercises and fellowship for the approximately 40 members and volunteers. I have 
also been an active Volunteer at Jesmond Grove Anglican Care facility for over 20 years. 
 
We have been retired for 15 years and during that time have travelled overseas to many countries 
including U.K., Russia and Scandinavian countries, Europe (and the Oberammergau Passion Play in 
Germany),  South America and New Zealand. In addition I have travelled with a group of light aircraft 
flying enthusiasts around U.S.A. and Australia, with Peter piloting the aircraft we were allotted. 
 
My hobbies are reading, crosswords and number puzzles, watching quiz programs on TV (and telling 
the contestants the answers), assisting with church services at Woodlands and Jesmond Aged Care 
Facility, and of course my family and friends. 
 
I hope this insight into my life has helped you to know that I am an ordinary person and look forward 
to being able to mix with you again in better times. 
 
God bless you all and stay safe. 
 
Shirley Melvelle 

15 
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Continuous Improvement Update... 

Working to ensure we 

continually improve 

the service we 

provide to UPA 

consumers is integral 

to our organisation. 

Your feedback is 

valuable in helping us 

to do this.  

 

How To Have Your Say 

If you have some feedback you’d like to provide, be it positive or a suggestion for 

improvement, we’d love to hear from you. There is a feedback form at the back of this 

bulletin that you can detach and submit. Management will review your feedback and will 

be in contact to discuss if you wish to be further involved in the process. Feedback forms 

are also available in the Lodge loungeroom, outside the Home Care office or on the 

noticeboard in Woodlands House at any time. 

There are many other ways to provide feedback: 

Woodlands Lodge: 

• You may get a visit from a UPA Hunter Regional Executive member to complete a 

Consumer Experience Survey. These surveys are used to help us understand what we 

are doing well and what we can improve on. The survey is voluntary. 

• You can always speak to a Team Leader in your area. 

• Attend a Consumers’ Meeting, held on the last Thursday of each month at 1.30pm in 

the Lodge loungeroom.  

• Call the Care Manager on 02 4965 2200 (option 2) or the Regional Manager (option 3).  

Home Care: 

• Email your feedback to admin.reception@upahunter.org.au 

• Call the Home Care Manager on 02 4965 2200 (option 1), or the Regional Manager 

(option 3).  

Village: 

• Email your feedback to retirement.village@upahunter.org.au 

• Call the Retirement Village Manager or the Regional Manager on 02 4965 2200  

(option 3).  
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We heard you… 

Thank you for 

thanking us 

The Home Care Team 

love receiving your 

thank you notes and 

compliments for a job 

well done!  

These notes are always 

passed onto the 

relevant staff member 

and are very much 

appreciated.  

Celebrating our 

successes is an 

important part of 

building our team 

culture. 

Woodlands Lodge 

Some residents expressed an interest in 

doing some sewing.  A sewing machine 

was purchased for the residents and they 

are currently making handbags for their 

walkers.  One of the residents has 

volunteered to be the leader of the group 

and assist other residents.   

 

In response to requests from consumers for 

additional hair dressing services, a second 

hairdresser has been appointed and she is also 

offering some beauty therapy treatments.   

 

Dementia Training Australia –  

Environmental Consultancy Program 

The partnership with Dementia Training Australia (DTA), is a 

program about how we can improve the health and wellbeing of 

people living within aged care. You may have noticed there have 

already been some small changes happening around the home. 

On 17th November 2021, our DTA consultant Nick visited 

Woodlands Lodge to assist us with developing an action plan to 

move forward with the new ideas and plans that have been 

suggested.  We will be continuing to talk with you, the residents, 

about changes you would like to see in the home and any of your 

comments are more than welcome.   

Hannah Liplyn (Clinical Nurse Consultant)    

 

Home Care 

Following feedback from consumers, we have been endeavoring 

to make improvements to our scheduling services.  Kerry, our 

new scheduler has been a great addition to the team.   
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Reporting from the Lodge... 
The last couple of months have been very busy and exciting, celebrating many important 

events and having lots of fun and laughter along the way.  Most importantly being able to  

have our family and friends come to visit us again in our home. 

 

Steptember had us back into walking outdoors getting 

fresh air and many steps counted for  the Steptember 

challenge. We had two winners Julia Hill and Fay 

Dunlavie. Everyone involved was given a pamper day for 

all their accomplishments with a day spa. 

 

International Chef’s Day  

A special morning tea to thank our kitchen staff 

for all their hard work and dedication to 

providing us with lovely meals and special foods 

on theme days and special occasions. 
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Oktoberfest 

A morning of celebrating German culture and 

the national Oktoberfest, with costumes, 

music, dancing and traditional food and 

beverages in the afternoon. 

 

 

 

 

 

Paint ‘n’ Sip, Pizza Day 

One of our new activity programs that 

we all enjoyed was Paint ’n’ Sip.  We 

followed a picture on a virtual art class along with 

some wine and lemonade.  We made pepperoni 

pizzas from scratch using various ingredients and cooked them up for afternoon tea. 

 

Science Day 

Experimenting with various science projects, using 

milk, food colouring and cotton buds to learn about 

density . Balloons used to demonstrate gravitational 

pull between planets. 
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Reporting from the Lodge continued... 

Father’s Day BBQ 

A celebration of all our special fathers for 

Father’s Day by having a BBQ and a few ales 

out in our back yard. 

 

 

Grandparents Day  

In celebration of Grandparents 

Day, our families created special 

memory slides, boards and 

various other creations for their 

special grandparents within our 

facility. Many of our consumers 

were very touched and many tears of joy fell.   

A HUGE THANK YOU to all the wonderful creative  families for their efforts. 

 

 

Halloween  

Another fun day dressing up! 

 

 

 

 

 

Remembrance Day  

Paying respects to those who fought for our freedom and those 

who gave the ultimate sacrifice. Our consumers read poems and 

prayers, a special visit from some of our heroes. 

 

 

 



21 

Melbourne Cup  

A special morning on the catwalk with shining confidence and laughter, sweeps purchased 

for the big race, staff and consumer races, we had a special visit by Trixie the horse who was 

loved by all. Trixie and Dee (her owner) are much loved visitors to our facility. 

 

 

 

 

Upcoming Woodlands Lodge Events:  

December 
 

8th Hawaiian Beach Party 
14th Valley View Christmas Party 
15th Lodge Christmas Party  
16th Wattle Groves Christmas Party  
31st New Year Eve Party 
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Around the Villages ... 
Jan Nowland of Woodlands  

Village with her Joyfulness Rose,  

grown from a cutting of her sister Pat’s, a  

former resident of Woodlands Village.   

It’s Springtime at 52! 

Denise Groth’s front garden is blooming at Woodlands.  

As well as her beautiful, new, Great Granddaughter,  

Ivy Louise,  

born August 2021.   

Ivy is Denise’s fifth 

Great Grandchild! 

Muriel Hogden picking some herbs at the 

Woodlands Village Communal garden  

Anne Hall enjoying the pool at 

Woodlands 



Care Worker, or posting to The Regional Manager, UPA Hunter 100 Lake Rd Wallsend NSW 2287.
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New to Woodlands village! 
Bernie and Joan Power would like to 

introduce themselves ... 

Bernie was born in Kurri Kurri in 1938 and 

Joan was born in Denman in 1937.  They 

lived most of their lives in Maitland and 

their married life in East Maitland.  They 

then retired and moved to Port Macquarie 

in 1997.  In June this year they moved 

down to Woodlands Village to be close to 

their lovely family.   

“We feel so lucky to be here where we get so much help from family, the staff and 

neighbours”.  They are looking forward to meeting more residents and neighbours when 

restrictions ease! 

Ellimatta 

Village 

looking 

great! 

We’re delighted to announce our 

Village Bus Trips are back! 

Keep an eye out for upcoming trip 

notifications! 

Christmas Church Service  
You are invited to a Christmas 

Church Service to be held at 

Woodlands House  

10am Monday 13th of December 

The service will be conducted by 

Rev. Tom Stuart from Charlestown 

Garden Suburb Uniting Church 

Enquiries: Ken Young Unit 68  

4955 0102 

Please wear a mask and  

arrive early to check in 



BRENDA & WENDY 
Lifelong Friendships at Woodlands 
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My first year at high school I was placed into 1B and I didn’t know a soul.  I was so 

devastated, and I grieved for my friends so far away in Junee, NSW.  

 

Then one morning break in March 1954, 3 months into my new school year, this taller-

than-me girl caught my attention. She was laughing and running around the school 

grounds.  She invited me to come and play tag.  Somehow, I just became involved running 

around the playground, really not knowing who was tagging who, and after a time, sat 

down on the wooden seat under the huge old oak trees, feeling breathless and excited.  

She came and sat beside me, her short straight brown hair, and her huge straw hat over 

her smiling freckly face. “What’s your name?” she asked.  Brenda and I had met.  My first 

friend in a new school. My heart swelled as I walked into my home that night.  

 

So, the friendship began, meeting up on the bus to school, Sunday School, Comrades, 

Younger Set. Lots of happy times singing around the family pianola and playing duets.  We 

even went in an eisteddfod together. 

 

Leaving school in 1956, on our way home we called in and applied for a job at the 

Newcastle Co-operative Store and commenced our first full-time jobs as Docket Sorters, 

only one week after leaving our school days. 

 

Not wanting to stay in this job, we both went to night school one night a week, catching 

the bus from Mayfield into Newcastle Technical College. 

 

Weekends were taken up going to dances firstly at the Town Hall and later at the Palais.  

Then in due course we met our future husbands Jim and Wally. 

 

We were married one month apart in 1961, and now have 60 years to celebrate. I was 

Brenda’s Matron of Honor.  We belong to a group of friends from those years and we call 

ourselves the ‘Pre-Pensioners’ and now sometimes ‘The Golden Oldies’.  We have enjoyed 

wonderful times together sharing and watching our families and friends grow through 

good times and tough times.     

 

There is nothing so well worth having as friends.  Never lose a chance to make them.   

Francisco Guicciardini  
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Brenda & Wallace’s Wedding 
23rd November 1961 

 

Wendy & Jim Raine celebrating their 
Diamond 60th Wedding Anniversary 

9th September 2021 

Brenda & Wendy are now continuing their friendship as neighbours at 
Woodlands Village.  Wendy and Jim celebrated their Diamond 60th Wedding 

Anniversary 9th September 2021.  Brenda and Wallace celebrated their 
Diamond 60th Wedding Anniversary 25th November 2021.  Congratulations to 
these couples and the wonderful friendship Brenda and Wendy have cherished 

throughout their lives.   

Wendy & Jim’s Wedding 
9th September 1961 

 

Brenda & Wallace will be celebrating their 
Diamond 60th Wedding Anniversary  

23rd November 2021 
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Getting to know Marcia Fairleigh, Sarina Village 
Christmas Edition 

Interview by Stephanie Derwin, Retirement Village Administration Assistant 

What is your favourite Christmas memory growing up? 
Decorating the Christmas tree (which was sometimes a gumtree 
branch with streamers when I was young).  The tree and decorations 
got better as I got older. 
 

If you could spend a Christmas traveling, where would you spend it? 
I would stay in Newcastle to be near family and friends.  Somewhere 
close to the sea for swimming would be good. 
 

What is the best present you have ever received? 
When I was about 7 or 8, my uncle owned a garage at Wingham and we went to visit there 
at Christmas time.  In the garage was a new bicycle and my uncle said a farmer had bought 
it for his daughter for Christmas and had left it there for safe keeping.  My uncle said, if I 
was very, very careful, I could borrow the bicycle and learn to ride it before Christmas.  So 
my father taught me to ride it, and ran up and down the street with me, until I could ride 
by myself.  On Christmas day, my uncle gave it to me and said “it’s for you Marcia, Merry 
Christmas”.  
 

What is your favourite Christmas tradition? 
I love it when all of the family spend the day together.  As an only child, Christmas was 
always a wonderful time when I got to see all of my relatives. 
 

What is your favourite Christmas movie? 
I don’t have a favourite in particular.  Being a mother, I was probably too busy for 
Christmas movies.   
 

What is your favourite Christmas song? 
White Christmas by Bing Crosby, and Silent Night. 
 

What is your idea of the perfect Christmas party? 
All of my family and friends together. 
 

What smell reminds you of Christmas? 
Pudding and lovely fresh salads. 
 

If you could have any gift this year, what would it be? 
A cure for COVID. 
 

What are you most looking forward to next year? 
Being able to see my Great Granddaughter (from 
Melbourne) and my Great Grandson (from Brisbane) 
who were both born this year and I haven’t met yet. 

Meet your Neighbours... 
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Memories and Memoirs — with Margaret Hayes 
Story by Hayley Harris, Home Care Administration & Finance 

Welcome to another edition of “Memories and Memoirs”. 

We are delighted to introduce Margaret to you and tell you a little 
about her and her interesting life! Born Margaret Crossingham in 
1933 in Taree NSW, she has been with UPA Hunter Home Care for 
just over a year now. 

Margaret has three siblings, a brother Richard and 2 sisters 
Pauline & Elizabeth. She grew up in a big house on a dairy farm 
and has fond memories of helping there when she could.  She 
shared a room and bed with her sister. Margaret recalls that one 
day the cat “Dottai” had kittens in that bed she shared with her 
sister! Margaret’s favourite meal made by her mother was the 
Sunday Baked Dinner, she loved them. 

Margaret’s favourite memories are those of her family and 
getting her license to ride a ’Matchless 500’ motor cycle at 23 
years of age. She attended school at Stuarts River where there 
were only 3 in her class, herself and twins, and a total of 17 students for the whole school.  
At the end of year 3, a school inspector suggested she attend school in Taree because she 
was doing very well academically.  She later won a State Bursary to attend school in 
Lochinvar where she studied Music, but later chose to become a School Teacher.  Over her 
teaching career she taught at many Primary Schools, but her first job was waitressing at 16 
years of age.  She retired, as Principal, at Allambie Heights.   

Margaret’s favourite things to do growing up were playing the piano, reading, and going on 
bushwalks. Another happy memory Margaret shared was her wedding day to her husband 
Richard. They married at St Joseph’s Enfield on 27th December 1953 and she walked down 
the aisle to “Here Comes the Bride”. Margaret made her own wedding dress. They had a 
small wedding with just 11 members of their immediate family present. Margaret and 
Richard’s first home was in South Hurstville, until they built their own home in 
Campbelltown NSW.  

Margaret says the happiest day of her life was the day her first child was born.  She has 2 
daughters Susan and Colleen, and she also has a stepson, Shayne. Margaret recalls the 
scariest time in her life was when the floods came while living in Bundaberg.  They had a 
lot of damage and she genuinely feared for her life and that of her family. Her dream in life 
was to go to the Conservatorium for Music and get a teaching degree in Music. Margaret & 
Richard spent many of their holidays in Forster NSW.  

One of the most interesting things about Margaret and Richard is that they built a 40-foot 
boat which they resided in for 14 years at retirement and she loved it.  She now lives in a 
Granny Flat overlooking the water with her daughter Susan, and enjoys spending her time 
doing crosswords, quizzes, and arts/crafts. 
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International Volunteer Day (IVD) on 5 December was    
designated by the United Nations in 1985 as an                 
international observance day to celebrate the power and 
potential of volunteerism. 

It is an opportunity for volunteers, and volunteer               
organisations, to raise awareness of, and gain 
understanding for, the contribution they make to their 
communities.  
 
The act of volunteering is found in all cultures, languages, 

and religions. Each year, hundreds of millions of people   
volunteer their time and skills to help make the world a 
better place. When they volunteer, they help to improve the 
lives of others. They also gain a greater sense of          
belonging to their communities. 
 
On 5 December, people around the world will celebrate IVD 
with rallies, parades, volunteer fairs, group clean ups, blood 
donations, conferences, exhibitions, fundraising, workshops 
and volunteer recognition events. 
 
A big THANK YOU to all of the volunteers at UPA.  Your time 
and effort is very much appreciated.  A special mention to 
Woodlands resident Richie Doyle, who is always lending a 
hand at Woodlands Village, from tidying up the gardens to 
collecting the rubbish.  Thank you very much Richie, you are 
very much appreciated by all at Woodlands Village.   

Blood donors have been incredibly generous 
during the pandemic and helped ensure our 
blood supply has remained sufficient, but with 
hospital demand amongst the highest it’s been in 
nearly a decade, it’s critical people don’t stop 
donating now. 
Unfortunately COVID lockdowns, a change in 
people’s movements and lifestyles, and general 
social anxiety has led to many of our wonderful 
donors cancelling their regular donations. 
We particularly need people of blood type O to 
donate blood now.  People who are healthy and 
well, not waiting on test results or isolating can 
book online at lifeblood.com.au 

28 
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Feel Good February was created to encourage and inspire people to initiate random acts of 

kindness for their fellow community members.  There has been extensive research to 

prove that ‘giving out good’ not only benefits the receiver but also increases the happiness 

of the giver.  There’s mental happiness and physical benefits for all involved.  It’s a win-win 

situation.  In our fast changing world, there seems to be a lot of negative news that we are 

exposed to.  Feel Good February is here to bring a ray of brightness and light into the world 

– and it’s done by YOU.  We would love people to have the intention and take the time to 

simply ‘lift the vibe’ of those around them.  One random act of kindness (RAK) can bring a 

smile to someone’s face.  No matter how big or small your RAK is, you will be helping make 

someone’s day that much better.  Then in turn, maybe they will do a kind deed for 

someone else.  Kindness will flow organically, creating a ripple effect of happiness.   

Valentine’s Day is celebrated 

annually on 14th February.  It 

originated as a Christian feast day 

honouring one or two early 

Christian martyrs named Saint 

Valentine and, through later folk 

traditions, has become a significant 

cultural, religious, and commercial 

celebration of romance and love in 

many regions of the world.  
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Every year in October the podiatry profession ‘celebrates’ Foot Health Week. It’s a week 

where the profession pushes our enduring message of foot health more strongly to the 

public through increased face to face promotion, increased media, public pop-up 

marquees etc. Whilst much of the message of taking care of the feet and what podiatrists 

can offer remains universal each year, there is as well a focus each year on a particular 

theme or topic(s). This year, Foot Health Week is particularly focusing on the following 

points: 

 

1: Wear shoes that fit please. Our feet perform so much better when they are comfortable 

and well supported. A recent survey of more than 1000 people found 70% who changed 

their footwear during the pandemic have been wearing less supportive shoes than before 

and 1 in 3 developed foot pain.  

 

2: Check your feet daily. Small, niggling problems can become big painful problems quickly. 

Look for any areas of rubbing, rashes or changes. Pain is the body’s way of saying “Hey, we 

have a problem”. 

 

3: Keep them moving. The simple act of moving your feet through walking and other 

exercise helps to lubricate the soft tissues and joints, which makes it easier to move with 

ease. It helps with circulation, stability and 

strength. Regular exercise is key.  

 

4: Come see us. As always, if there are concerns 

or problems with your feet then your podiatrist 

is a trained health professional who can assess 

and treat most foot complaints.    

Health Info... 

Foot Health Week 

by Damian Mather, Podiatrist 

Phone: 02 4951 1008  

Address: Suite 4, 73-75 Cowper St 

Wallsend, NSW, 2287  
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Proper hydration does more than just quench your thirst. It has numerous benefits to your 
health. 

• Water is the main component of blood, which supplies 
cells with oxygen and nutrients and carries waste out of the 
body. 
• Water regulates internal body temperature. Through the 
process of sweat production and evaporation, one’s body can 
avoid overheating. The blood on the skin surface is cooled, 
and it carries this cooling effect to the body’s interior. 
• Water lubricates joints. 
• Water cushions vital organs. 
 
Make keeping hydrated more exciting: 
• Spice it up. To add some excitement to your drink, try adding natural flavours like herbs 
or fresh fruits. 
• Eat your H2O. Eating water-rich foods is an effective way to increase your water intake. 
Make sure your grocery shopping list includes fruits and vegetables that have high water 
content. Some water-rich foods include watermelon, zucchini, cucumber, grapefruit, 
strawberries and lettuce. 
• Drink water before you get thirsty. Thirst is a sign that your body is already dehydrated. 
Therefore, to avoid arriving at this point, remember to sip water throughout the day. 
 
There are certain times in the day that are best to hydrate to maximise the water's 
effectiveness on your body: 
• After waking up to activate your internal body organs. 
• Before taking a bath to lower blood pressure. 
• Thirty minutes before eating to help in digestion and about an hour later to give the 
body time to absorb the food's nutrients. 
• Before going to bed to account for any fluid loss as you sleep. 
 
Did you know… 
• Roughly 60% of our body is composed of water! 
• In general, water composes 75% of our brain, 75% of 
our muscles, 83% of our blood, and 22% of our bones! 
 

~ Hannah Liplyn,  

Clinical Nurse Specialist, Woodlands Lodge 

Hannah’s Healthy Tips 
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A Message From Ward Nutrition 

Eating Healthy During the Pandemic 
 

If you’re wondering what to eat to support your health during the COVID-19 pandemic 

then read on.  Supporting your immune system and health through good nutrition is 

important in all stages of life to prevent illness and disease, and this certainly becomes 

more important when new viruses like COVID-19 arise.   

The bottom line is there is no special diet or cure for COVID-19. In fact, supporting your 

health and immune system through optimal nutrition is the BEST thing you can do to 

prevent illness or disease or improve your outcomes if unwell. The World Health 

Organisation have highlighted from the start that adequate nutrition and hydration is 

critical during the COVID-19 outbreak to lower the risk of infection and to support our 

immune systems.   

Eating a variety of foods from the 5 major food groups.  This can help to achieve an 

intake of a range of key nutrients that support immune function including vitamins, 

minerals, omega-3 fatty acids and protein. 

How To Help Support Your Immunity?  
 

Grains/Cereals 

Choose mostly wholegrain and high fibre varieties to increase fibre, B vitamins, iron, fo-

late selenium and a range of other nutrients important for immune health. The key is to 

limit refined, processed options like white bread, cereals, crackers, sugary cereals, chips, 

pastries, cakes and pies. 

 

Protein/Meat/Alternatives 

Choose lean meats and poultry, fish, eggs, tofu, nuts, seeds and legumes like chickpeas, 

lentils, beans to increase protein, vitamin D, iron, zinc, iodine, magnesium and phospho-

rus in the diet. Eat fish 2-3 times per week to obtain the disease-fighting omega-3 fatty 

acids to support our immune health. 
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Fruit and Vegetables  

• Include a variety of vegetables and fruits in your diet and aim for different types and 

colours to achieve a wide array of vitamins, minerals and plant compounds important 

for fighting disease, reducing inflammation and supporting immune health. Different 

coloured fruit and vegetables will contain different antioxidants and phytochemicals - 

so aim for the rainbow! 

• Fruits particularly high in antioxidants, polyphenols and vitamin C include all berries, 

citrus fruits and kiwi fruit. 

• Green fruit/veg are not only good sources of folate and fibre, but they are rich in a 

particular type of phytochemical – chlorophyll which is responsible for their vibrant 

green colour. Chlorophyll is rich in antioxidants and a range of nutrients such as 

magnesium, iron, potassium vitamin C and B vitamins, all important for a range of 

bodily functions especially immune health. 

• Yellow/Orange fruit/veg contain carotenoids- a type of pigment that supports the 

production of Vitamin A in our bodies. Vitamin A is important for healthy skin and 

hair, immune function and vision. 

• Red fruit/veg are high in the antioxidants lycopene and anthocyanin, and generally 

rich in vitamin-C too! 

• Blue/Purple fruit and veg are rich in anthocyanins, Vitamin E, A and other 

antioxidants that have shown to support cardiovascular health, immune health, 

blood sugar and weight regulation. 
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A Message From Ward Nutrition 

Eating Healthy During the Pandemic continued ... 
 

Dairy/Milk/Alternatives 

Choose mostly reduced fat milk options or soy milk, natural/Greek yoghurt and cheese to 

increase calcium, zinc, vitamin B12, protein and a range of other nutrients found in these 

foods. 

 

Limit foods high in fat sugar and salt as these foods contain low nutritional value and do 

not support our health and immune system, but rather have negative impacts.  

• Replace saturated fat foods such as biscuits, cakes, pastries, pies, processed meats, 

commercial burgers, pizza, fried foods, potato chips, crisps, and other savoury snacks with 

mono and poly unsaturated fats such as extra virgin olive oils, nut butters/pastes, nuts 

and seeds, avocado, tofu and fish. 

• Limit salt on foods and salty products 

• Limit sugar- sweetened beverages e.g. soft drink, fruit juice, cordial 

• Limit foods containing a lot of added sugar e.g. confectionary, ice-cream, pre-mix alco-

holic drinks 

 

Exercise daily to help maintain muscle strength, promote blood flow and immune health 

and achieve a healthy weight. Get outside to achieve your daily vitamin D dosage, from 

the sun! 

 

Take it easy this is a time of adjustment to a new way of living, so be nice to yourself dur-

ing this change. If your regular gym routine has been upended, try incorporating other 

ways to exercise such as walking or YouTube exercises. Even have a dance party with your 

family and friends over facetime to burn some calories! 
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Recipe of the Month 

Rainbow Slaw Salad 

Ingredients 

• 1/4 cup honey 

• 1/4 cup lime juice 

• 2 tablespoons vinegar 

• 1 tablespoon ground cumin 

• 1/2 teaspoon salt 

• 1/4 teaspoon ground pepper 

• 1/3 cup olive oil 

• 3 cups shredded red cabbage 

• 1 cup grated carrot 

• 4 thinly sliced green onions 

• 1 cup sugar snap peas, sliced 

• 1 sliced red capsicum 

• 1 sliced yellow capsicum 

• 1 cup chopped Coriander 

 

Method 

1. In a small bowl, whisk together honey, lime juice, vinegar, cumin, salt, and pepper. 

Slowly whisk in the olive oil. Set aside. 

2. Chop vegetables to bite size. 

3. In a large bowl, combine red cabbage, carrots, green onions, sugar snap peas, red and 

yellow capsicum. Give a toss and add coriander. 

4. Pour the dressing over the slaw and toss until coated. Check for 

seasoning and add salt and pepper as needed.  Enjoy! 



Mary’s Christmas Dream 
Author Unknown, submitted by Mary Power, Woodlands Village 

I had a dream Joseph. I don't understand it, not really, but I think it was about a 
birthday celebration for our Son. I think that was what it was all about. The people had 

been preparing for it for about six weeks. They had decorated the house and bought 
elaborate gifts. It was peculiar, though because the presents weren't for our Son. They 

wrapped them in beautiful paper and tied them with lovely bows and stacked them 
under a tree. Yes, a tree Joseph, right in their house. They'd decorated the tree also. The 
branches were full of glowing balls and sparkling ornaments. There was a figure on top 

of the tree. It looked like an angel might look. Oh it was beautiful. Everyone was 
laughing and happy. They were all excited about the gifts. They gave the gifts to each 

other, Joseph, not to our Son. I don't think they even knew Him. They never mentioned 
His name. Doesn't it seem odd for people to go to all that trouble to celebrate 

someone's birthday if they don't know Him. I had the strangest feeling that if our Son 
had gone to this celebration, He would have been intruding.  
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Poetry and Affirmations... 

"Christmas is the day that holds all time together." ~Alexander Smith  

"What the new year brings to you will depend a great deal on what you bring 
to the new year."  ~Vern McLellan  

"Nothing ever seems too bad, too hard, or too sad when you’ve got a 
Christmas tree in the living room.”  ~Nora Roberts 

"A little bit of summer is what the whole year is all about." ~John Mayer 

"We might think we are nurturing our garden, but of course it’s our 
garden that is really nurturing us." ~Jenny Uglow 

"God never gives someone a gift they are not capable 
of receiving.  If He gives us the gift of Christmas, it is 

because we all have the ability to understand and 
receive it." ~Pope Francis 
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Summer Shower 
by Emily Elizabeth Dickinson 

A drop fell on the apple tree, 

Another on the roof; 

A half a dozen kissed the eaves, 

And made the gables laugh. 

 

A few went out to help the brook, 

That went to help the sea. 

Myself conjectured, Were they pearls, 

What necklaces could be! 

 

The dust replaced in hoisted roads, 

The birds jocoser sung; 

The sunshine threw his hat away, 

The orchards spangles hung. 

 

The breezes brought dejected lutes, 

And bathed them in the glee; 

The East put out a single flag, 

 And signed the fete away.  

Summer Morning 
By John Clare 

    I Love to peep out on a summer's morn, 
    Just as the scouting rabbit seeks her shed, 
    And the coy hare squats nestling in the corn, 
    Frit at the bow'd ear tott'ring o'er her head; 
    And blund'ring pheasant, that from covert springs, 
    His short sleep broke by early trampling feet, 
    Makes one to startle with his rustling wings, 
    As through the boughs he seeks more safe retreat. 
    The little flower, begemm'd around with drops 
    That shine at sunrise like to burnish'd gold, 
    'Tis sweet to view: the milk-maid often stops, 
    And wonders much such spangles to behold; 
    The hedger, too, admires them deck the thorn, 
    And thinks he sees no beauties like the Morn. 

Christmas Morning 
By Eugene Field 

25 December 1890 

The angel host that sped last night, 

    Bearing the wondrous news afar, 

    Came in their ever-glorious flight 

    Unto a slumbering little star. 

 

    "Awake and sing, O star!" they cried. 

    "Awake and glorify the morn! 

    Herald the tidings far and wide-- 

    He that shall lead His flock is born!" 

 

    The little star awoke and sung 

    As only stars in rapture may, 

    And presently where church bells hung 

    The joyous tidings found their way. 

 

    "Awake, O bells! 't is Christmas morn-- 

    Awake and let thy music tell 

    To all mankind that now is born 

    What Shepherd loves His lambkins well!" 

 

    Then rang the bells as fled the night 

    O'er dreaming land and drowsing deep, 

    And coming with the morning light, 

    They called, my child, to you asleep. 

 

    Sweetly and tenderly they spoke, 

    And lingering round your little bed, 

    Their music pleaded till you woke, 

    And this is what their music said: 

 

    "Awake and sing! 'tis Christmas morn, 

    Whereon all earth salutes her King! 

    In Bethlehem is the Shepherd born. 

    Awake, O little lamb, and sing!" 

 

    So, dear my child, kneel at my feet, 

    And with those voices from above 

    Share thou this holy time with me, 

    The universal hymn of love.  
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26th January  
On Australia Day we celebrate all the things we 

love about Australia: land, sense of fair go, lifestyle, 
democracy, the freedoms we enjoy but particularly 
our people.  Australia Day is about acknowledging 

and celebrating the contribution that every 
Australian makes to our contemporary and 

dynamic nation. From our Aboriginal and Torres 
Strait Islander people - who have been here for 

more than 65,000 years - to those who have lived 
here for generations, to those who have come from 

all corners of the globe to call our country 
home.  The marking of 26 January is an important 
date in Australia's history and has changed over 
time: starting as a celebration for emancipated 

convicts and evolving into what is now a 
celebration of Australia that reflects the nation's 

diverse people.  On Australia Day, we reflect on our 
history, its highs and its lows.  We respect the 

stories of others.  And we celebrate our nation, its 
achievements and most of all, its people. 

International Day of People with Disability (IDPwD) is held an-

nually on 3rd December.  IDPwD is a United Nations observed 

day, celebrated internationally.  It aims to increase public 

awareness, understanding and acceptance of people with dis-

ability and celebrate their achievements and contributions.  

IDPwD is an opportunity for us to make positive changes to 

the lives of the 4.4 million Australians with disability by focus-

sing on how society can strive for inclusivity through the re-

moval of physical, technological and attitudinal barriers for 

people with disability.   
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For Fun... 
 

How many 
Christmas 

elves can you 
find hiding in 

this issue?   

 

 

Answer on  

page 46! 

Sudoku (solutions on page 46) 

Sudogram (solutions on page 46) 

To complete this puzzle 

each small square 

should contain one of 

nine distinct letters 

(shown in red) in such a 

way that each row, each 

column and each 3x3 

square contains each 

letter only once.  In the 

column that is empty, a 

complete word will be 

formed.  This puzzle can 

be completed using log-

ic and knowledge of the 

English language. 
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Cryptogram (solutions on page 46) 

Reference 

A   N   

B   O   

C   P  C 

D   Q   

E   R   

F   S   

G   T   

H   U   

I   V   

J   W   

K   X   

L   Y   

M   Z   



41 

Crossword (solutions on page 46) 
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Find-A-Word (solutions on page 46) 
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Colouring Page  



44 44 
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Newcastle City Police Station 

Corner of Church & Watt Streets 

Newcastle    NSW   2300 

Phone:  02 4929 0999 
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Puzzle Answers 

Sudoku Puzzle Solution: 

Cryptogram Solution: 

Find-A-Word Solution: 

Crossword Solution: 

Sudogram Solution: 

A R E U K I F T C 

I U F E C T R A K 

C K T A F R U E I 

R C A T E K I U F 

U E K C I F T R A 

T F I R U A C K E 

E I C K R U A F T 

F A U I T E K C R 

K T R F A C E I U 

There are 15 elves hiding in this 
issue!  Did you find them all? 
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We are sorry if we have disappointed you. We would like to 

know why, so we can give you better service in the future. 

Feedback form... 

Please select from the following options 

If you have any feedback on the service you receive from UPA Hunter, we’d like to hear 
from you. Please detach this form from your Bulletin and fill in the details below. You can 

submit the form to a staff member or by placing it in the feedback box in the Lodge lounge 
room, the mailbox outside of the Home Care office at Woodlands Village or the mailbox in 
the Sarina or Ellimatta common rooms. Alternatively, post to 100 Lake Rd Wallsend 2287. 

Good news is uplifting, it reassures us we are doing things 
right.  

Suggestions and ideas encourage us to keep looking for 
new ways to enhance our service.  

Date:  ..........................................................................................................  

Your name:  ................................................................................................  

Phone number: ...........................................................................................  

Comments:  ................................................................................................  

 ...................................................................................................................  

 ...................................................................................................................  

 ...................................................................................................................  

 ...................................................................................................................  

Please tick if you would like us to contact you regarding your feedback. 



UPA Mission Statement 

Our Mission is to offer care of the highest possible standard consistent with the  

UPA’s Christian commitment and the expectations of society. 
 

UPA Values 

Compassion       Respect      Integrity       Kindness        Inclusiveness  
 

Our Philosophy of Care 

The United Protestant Association (UPA), is a Christian organisation that aims to provide 

quality service and care. We believe that every person that we care for has the right to live in 

peace with dignity, respect and security. That right does not diminish, irrespective of age. 

We welcome people from all religious and cultural backgrounds. We convey compassion, 

kindness, respect and honesty in our work. Our staff and volunteers encourage and empower 

those we care for to choose their own path. Mindful of how we ourselves would like to be 

treated, we aim to provide a caring atmosphere of Christian love and understanding. 

When we have failed to live up to our Mission, Values and Philosophy of Care, we will seek to 

make amends.  

 

Hi Everyone, 

 

I hope everyone is coping with these unusual times we are currently in. 

 

There is not too much to report from the kitchen end of things, things have 

been plodding along with a minimal amount of fuss. 

 

We hope you’re enjoying our new menu that started in May. There is a copy on 

the following pages for your reference. As always, if you have any suggestions 

please do not hesitate to pull me up in the corridors on my wonders around or 

attend one of our Food Focus Group meetings (see dates below). Your feedback 

including suggestions, compliments and complaints help us to do our job of 

bringing you the nicest food possible.  

Get Involved 
This is your bulletin. We’d love to receive your 

contributions. Maybe you’ve written a short story or 

been practicing your poetry. Maybe you’ve got 

creative little family members who’d like to see their 

drawing published. If you have something you’d 

like to share, please take it to reception with a 

note saying “Attention Stephanie: for the 

Bulletin”. Please also include your name on your 

submission. Alternatively email to 

stephanie.derwin@upahunter.org.au 

We look forward to receiving your 

contributions for the Autumn Bulletin by 28th 

February 2022! 


