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Hello from Fran 
 
 
The change of season has arrived and at last 
we are receiving some cooler weather after 
all the rain and humidity we have had during 
March.  
 
As the new month began and the residents 
had started to again enjoy entertainment back 
in the home, the freedom was short-lived and 
we had to mask up to manage another 
outbreak of Coronavirus in Queensland and 
our own local health districts. This came right 
on Easter and I would like to thank the 
residents and their families and friends for 
being so understanding during this time.  
 

 

 
There have been a few changes to the home 
over the past few months with Richmond 
Lodge undergoing some renovations.  
 
New lighting is being installed and painting 
and repairs are also underway. With the most 
recent outbreak, the painters and plasters 
had to down tools but are back now and 
should be finished in the next few weeks.  
 
We have had a few changes in staffing over 
the past three months, with five new staff 
being employed and some existing staff 
moving on to new futures.  
 
We also had a staff member who worked for 
us for many years return to the area and 
fortunately returned to us as well. If you know 
Leanne, I’m sure you will be happy to see her 
back caring for you (and/or your loved ones). 
I’d encourage our families to please make 
yourself known to the new staff next time you 
are in.  
 
VOLUNTEERS  
 
Our volunteers have been doing a wonderful 
job, working with us through the COVID 
restrictions. I cannot thank them enough for 
the support they give to the residents of 
Richmond Lodge.  
 
Our volunteers do far more for our home then 
most realise and we are very grateful to have 
them. Their Easter raffle, that was done a little 
differently than usual this year, raised a grand 
total of $807.00 Thank you to family, friends 
and staff for supporting our Auxiliary and the 
residents of our home. The lucky winner of 
the raffle was Olga, one of our residents.
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Kay enjoying some music with our entertainers 
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NATURE PAYS A VISIT 
 
For our frog lovers at Richmond Lodge, we 
were all surprised with a visit from a beautiful 
green frog who thought he could blend in 
with our green strip on the outside table.  
Fredo was visited by a few interested 
residents and staff before being relocated to 
the garden area. 
 

 
 
 

 

Welcome RN Ros 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
I’d like to extend a warm welcome to our new 
RN Ros. 
 
Working in aged care for the past 6 years, 
Ros has a particular interest in palliative care 
and is currently doing a diploma around 
palliative care through Flinders University.  
 
Ros is very passionate about ensuring our 
residents are cared for in line with her 
professional philosophy of caring / treating 
residents with respect and dignity, just as she 
would her own family / parents.   
 
Ros has an 11 year old son named Kienon 
who plays the electric guitar and two 
mischievous Jack Russells named Banjo and 
Patch.   
 
In closing, don’t hesitate to contact me if you 
have any questions or concerns at any time. 
 
 
Fran Holmes 
Care Manager Richmond Lodge 
 
 

 
 
Our new lighting and painting is looking great 
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From the Regional 
Manager  
 
As Autumn brings some cooler weather, we 
are making preparation for not only flu  
vaccination for our residents and staff, but 
also the national rollout of the COVID-19 
Pfizer vaccine.   
 
Residents in a number of UPA homes across 
the state have already had the first dose, with 
preparations underway for the delivery of the 
second dose.  Fran and the team will be in 
touch with all the information as it is made 
known by the local Public Health Unit.  
 
In February we circulated information and 
consent forms for residents and family 
members around the National COVID-19 
Vacciniation Program.   
 
Don’t hesitate to speak to Fran if you have 
any questions or concerns. UPA supports the 
vaccination program, as the Government 
advice indicates this will be an important step 
in keeping our communities safe from serious 
illness due to COVID-19. 
 
The past twelve months has seen many 
Government regulations and restrictions 
around resident outings and visits to our 
homes.  I’d like to thank residents, families 
and friends for your support as restrictions 
change. We appreciate this often brings 
inconvenience. These changes are always 
implemented in accordance with the 
Government Guidelines, with the safety and 
wellbeing of those in our care the priority. 
 
One important new Scheme introduced from 
1st April 2021 by the Government is the 
Serious Incident Response Scheme (SIRS). 
Fran and the team have provided information 
to residents and family members in recent 
weeks.  Some additional information is 
included with this newsletter.  Please take the 
time to familiarise yourself with those details.  
 
 

Redevelopment Update 
 
The planned extensions and redevelopment 
of Richmond Lodge continues to be on hold. 
 
It was the decision of the Board and our 
Regional Executive in 2019 to hold off on the 
development while there was a Royal 
Commission into Aged Care. 
 
We’re all hopeful that the Government adopts 
all recommendations, so it provides certainty 
and a solid framework for our developments 
to proceed.  
 
We too are disappointed at the delay, but 
remain optimistic.  We will keep you posted.  
 
Acknowledging our Staff 
 
I want to take a moment to acknowledge and 
thank our UPA staff who continue to do a 
great job in our programs and homes. 
 
The pandemic has caused constant change 
due to Government regulations. Staff have 
been required to wear masks and adapt to 
the latest rule changes, sometimes on a daily 
basis.   
 
What doesn’t change is the excellent care our 
team deliver.   As I visit our homes, the 
genuine care and respect staff extend to 
residents is very evident. 
 
Matthew Ashby 
Regional Manager, UPA North Coast Region 
 

 
Matthew out and about – helping out. 
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CONSUMER 
EXPERIENCE SURVEY 
RESULTS 
 
The resident experience survey results 
are back and we are happy to report 
there has been an improvement in 
satisfaction ratings by residents over the 
past twelve months.  

 
 

Resident Feedback 
 
Here are a few of the comments when are 
what are some of the best things about the 
home: 
 
 

‘I am looked after and I 
thank God, we are free to 

choose’. 
 
 

‘There is no place like home 
but living here is very lovely’. 

 
 

‘Some of the staff. I look 
forward to seeing them’. 

 
‘They understand and 

support me’. 
 
 
 
 

 

RICHMOND LODGE 
Resident Meetings 
 
Just a reminder, our 
residents have agreed to 
change their regular 
meetings from the 1st 
Tuesday each month to 
the 1st Thursday each 
month.   
 
Don’t forget to keep 
checking the latest 
Activites Calendar for 
the details. 
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About the new Serious 
Incident Response 
Scheme (SIRS) 
As an aged care consumer, you have the 
right to safe and quality care and to live 
without abuse or neglect. 
 
The Serious Incident Response Scheme 
(SIRS), a new Government initiative was 
introduced from 1st April 2021  to help 
reduce the risk of abuse and neglect for 
people living or staying in a residential aged 
care home.  
 
The scheme requires aged care providers to 
identify, record, manage, resolve and report 
all serious incidents that occur, or are alleged 
or suspected to have occurred, in a 
residential aged care service. 
 
Underpinning the SIRS is a requirement for 
residential aged care providers to have in 
place an effective incident management 
system – a documented set of protocols, 
processes and standard operating 
procedures – to manage all incidents, 
respond to incidents, and take steps to make 
sure they do not happen again. The incident 
management system covers a broader range 
of non-reportable incidents and include 
incidents that involve staff or visitors. 
 

Serious incidents include those where the 
consumer experiences: 

• Unreasonable use of force 

• Unlawful sexual contact or inappropriate 
sexual conduct 

• Unexplained absence from care 

• Neglect 

• Psychological or emotional abuse 

• Unexpected death 

 

 

 

 

• Stealing or financial coercion by a staff 
member 

• Inappropriate physical or chemical 
restraint 

 

We hope the attached Fact Sheet “What is 
the SIRS?” provides some further clarity 
about the new Scheme. More information 
about the SIRS can also be found on the 
Commission website: 
 
www.agedcarequality.gov.au/resources/wh
at-sirs-fact-sheet-aged-care-consumers 

 
 

 

UPA Consumer 
Feedback and 

Complaints Process 
 
Do you have a comment, complaint or 
suggestion? 
 
UPA regularly seeks input and feedback 
from consumers, carers, the workforce 
and others to inform continuous 
improvements for individual consumers 
and the whole organisation. 
 
Your Resident Handbook documents the 
formal process.  If you have any questions 
or concerns at any time, please speak to 
the RN on duty, or the Care Manager. 
They will be more than happy to step you 
through the process and assist address 
your question. 
 

http://www.agedcarequality.gov.au/resources/what-sirs-fact-sheet-aged-care-consumers
http://www.agedcarequality.gov.au/resources/what-sirs-fact-sheet-aged-care-consumers
http://www.agedcarequality.gov.au/resources/what-sirs-fact-sheet-aged-care-consumers
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Activites around 
Richmond Lodge  

 
Welcome Jenni 
We also extend a warm welcome to our new 
Recreational Activities Officer Jenni. 
 
Jenni comes to us with many years’ 
experience and also brings her two beautiful 
dogs in regularly to visit the residents. Jenni’s 
dogs are a great hit with everyone when they 
visit.  
 
Our resident dog Max also got into the Easter 
spirit sporting his little pink rabbit jacket while 
on duty over Easter.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

  

 

Our residents are seen here enjoying some 
small group activites with Jenni. 

 

Resident David was pretty pleased to win 
bingo. We love a great smile. 

 

 

When you’re smiling.. 
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THE LUCK OF THE IRISH  

 

 
 
 

 
 

 

 

 

 

  

A big shout out to our former staff member and now volunteer Julie for helping out on 
St Patrick’s Day.  Residents and staff had so much fun enjoying games and lots of fun 
activities.  The resident dress up was nothing short of astounding - a great day was had 
by all involved – and loads of laughter ���� 

 

Residents Margaret and Maree enjoying some of the Activities. 
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Staff Wellness 
Morning Tea 
A fun day, put on for staff wellness by our 
environmental team, saw a couple of 
visitors join the team for the beautiful food 
that was prepared. Regional Accountant 
Kevin Keevers and Ian Blume Manager of 
the building refurbishments enjoyed a 
piece of “something sweet” from the table 
on their way through.  A big thank you to 
all the wonderfully talented Richmond 
staff who baked and contributed to the 
magnificent morning tea table – an 
impressive spread for their fellow UPA co-
workers. 

 

 
 
  

Lights… Camera… 
Penguin Bloom! 
Residents enjoyed a long awaited outing to 
the pictures recently. The Kyogle Cinema 
kindly set up a private viewing of ‘Penguin 
Bloom’ for our residents. A wonderful time 
was had by all.   A huge thank you to 
Kyogle Cinemas for their generosity and 
support.  [Everyone loved the movie – 
recommended viewing if you haven’t yet 
seen the movie – based on a true story.] 
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It’s time for change. 
 
It’s time to fight for a world-class, rights-based aged care system that meets the 
needs of older Australians now and into the future. 
 
It’s time to care about aged care. 
 
We are lobbying the government to make the changes recommended by the Royal Commission into Aged 
Care. 
 
We need your help. 
 
Please follow the link below to sign the petition.  
 
Please pass onto as many people as possible. 
 
Each petition signed will go directly to our local Federal Member. The more people on the petition the 
better to show our local member we Care and we need them to act. 
 
Please follow the link below. 
 

https://www.careaboutagedcare.org.au/  
 
Thanks 
 

 
 

  

https://www.careaboutagedcare.org.au/
https://www.careaboutagedcare.org.au/
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Do you have family or friends that might like to 
experience UPA Home Care?  
 
Did you know we deliver UPA Home Care services in and around the Richmond and Clarence 
Valley and Mid North Coast Area?  Our Home Care team can help your family or friends access 
care options and explain  the process. We deliver home care services across a large area - from 
the Gold Coast / South East Queensland area, south to Port Macquarie. 
 

Simply call 1300 026 594 or visit upahomecare.com.au 

 
 
 

UPA NORTH COAST CONTACT DETAILS 
North Coast Regional Manager Matthew Ashby (02) 6628 5559 
Greenhills Lodge Care Manager Tracey Brooke (02) 6672 3435 
Richmond Lodge Care Manager Fran Holmes (02) 6662 1937 
Rathgar Lodge Care Manager Tyrone Dungey (02) 6644 5475 
Home Care Manager Kylie Collier 1300 026 594 

 


