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Welcome to this edition of Newslink. 

Since the last edition of Newslink plenty has been going on at Sydney North. In 

particular we have had all of the annual management meetings for all Retirement 

Villages in Sydney North, Melbourne Cup Luncheon’s, bus tips and lunches which 

Andrew has run plus plenty of other activities for the Residents. We are moving into 

the festive season and we will be having plenty of celebrations leading up to 

Christmas. Keep your eyes open for the dates when these activities are planned. 

 

Residents and Relatives should have now received a resident / relative Survey in 

Thomas & Rosetta Agst and Redleaf for you to complete. This is a great opportunity 

to provide us with feedback about our service and will allow UPA to focus on any 

areas that may need improvement. Please complete the survey ASAP. 

 

Progress on the Wahroonga site development is progressing slowly but surely. We 

are working with our Architect and now newly appointed project manager to work 

through the different planning strategies with a view to having an informal chat with 

council around our proposed development. This will happen in early 2018. 

 

At St Ermes we have had the fashion parade, regular BBQ’s and coming up we have 

the Resident Christmas Party.  

 

In Redleaf this month we celebrated Jack’s 105th Birthday. It was great to attend the 

lunch at Redleaf and be able to celebrate and share Jack’s birthday.  

 

Until next time – all the best. 

 

 

Stuart Leverton 

District Manager 
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Hello to our Thomas Rosetta Community. 

It is November already and the countdown to 

Christmas seems to be upon us 

Leonie Mizzi our new Clinical Nurse 

Consultant is settling in to her role at Thomas 

and Rosetta Agst.  

Another reminder to all visiting, please refrain 

from visiting Thomas and Rosetta if you have 

any symptoms of a cold, flu or gastrointestinal 

symptoms to keep our community well. lease 

wash your hands prior to visiting and on 

leaving as an extra precaution. 

 

 

As we have residents found having left the 

building the decision was made to have the 

front door as a swipe card exit only to ensure 

the safety of all the residents in our care. 

Therefore, when you are leaving the building 

a care service staff member will need to 

swipe you out. 

 

 

 

 

 

 

An annual resident and or family survey has 

been posted out for return by 27 November 

2017. We value your comments and time 

taken to complete and return as it assists in 

planning for the future of Thomas and 

Rosetta Agst. 

 

Simone Green 

Care Manager 

 

 

 

 

 

 

 

News from Thomas & 

Rosetta AGST Aged 

Care 
Written by Simone Green 

http://www.upa.org.au/


UPA Sydney North Aged Care Services                                                                       1614 Pacific Highway Wahroonga NSW 2076 

Page | 3                                                        www.upa.org.au                                             November 2017 
 

  

http://www.upa.org.au/


UPA Sydney North Aged Care Services                                                                       1614 Pacific Highway Wahroonga NSW 2076 

Page | 4                                                        www.upa.org.au                                             November 2017 
 

Heartwarming stories 

Everyone Has a Story in Life 

A 24-year-old boy seeing out from the 
train’s window shouted… 

“Dad, look the trees are going behind!” 

Dad smiled and a young couple sitting 
nearby, looked at the 24-year old’s 
childish behaviour with pity, suddenly he 
again exclaimed… 

“Dad, look the clouds are running with us!” 

The couple couldn’t resist and said to the 
old man… 

“Why don’t you take your son to a good 
doctor?” The old man smiled and said… “I 
did and we are just coming from the 
hospital, my son was blind from birth, he 
just got his eyes today.” 

Every single person on the planet has a 
story. Don’t judge people before you truly 
know them. The truth might surprise you. 

 

 

Shake off Your Problems 

A man’s favourite donkey falls into a deep 
precipice. He can’t pull it out no matter 
how hard he tries. He therefore decides to 
bury it alive. 

Soil is poured onto the donkey from 
above. The donkey feels the load, shakes 
it off, and steps on it. More soil is poured. 

It shakes it off and steps up. The more the 
load was poured, the higher it rose. By 
noon, the donkey was grazing in green 
pastures. 

After much shaking off (of problems) And 
stepping up (learning from them), One will 
graze in GREEN PASTURES. 

 

 

On God’s Time 

A man walked to the top of a hill to talk to 
God. 

The man asked, “God, what’s a million years 
to you?” and God said, “A minute.” 

Then the man asked, “Well, what’s a million 
dollars to you?” and God said, “A penny.” 

Then the man asked, “God…..can I have a 
penny?” and God said, “Sure…..in a minute.” 
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Dear Newslink readers, 

I thought I would introduce myself to 

you all again as we have a lot of new 

residents in all areas of the facility. 

My name is Alice Mackay and 

although I am not new on the staff at 

TRA, I now have a new role which is a 

Pastoral Care Worker. I am also a 

Registered nurse. 

Pastoral care workers are there for 

residents, relatives and staff of all 

faiths and those who have no faith. 

Pastoral care workers are not 

counsellors or therapists but will liaise 

with other disciplines relevant to the 

needs of the person. Pastoral care 

workers are listeners, are non-

judgemental and do not push their own 

agenda. 

 I endeavour to meet all new residents 

and where appropriate, their relatives. 

In the Aged Care facility, there are 

some assessments that we complete 

that give us a better understanding of 

who the resident is but some of the 

questions may be difficult for the 

resident to answer for a variety of 

reasons. I would therefore like to be 

able to speak to you, their relative, 

directly, or on the phone, to gather this 

information. Any help you may give in 

relation to these assessments will aid 

the ‘settling in’ process. 

 

 

I work two days per week, namely 

Monday and Wednesday, and if I am 

unable to meet up with you would like 

to be able to contact you by phone.  

My contact number is 9450 8301 and 

Residents in Redleaf and The ILU’s 

can either ask Julie to contact me or 

give me a call directly, if you would like 

a visit.   

Alice Mackay (Pastoral care worker) 

 

 

 
A Woman at the Post Office 
 
A Woman went to the Post Office to 
buy stamps for her Christmas cards.   
 "What Denomination?" Asked the 
clerk.   
 "Oh, my goodness! Have we come to 
this?" said the woman.   
 "Well give me 50 Baptist and 50 
Catholic!" 

 

 

 

 

Pastoral Care 

By Alice Mackay 
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News from Activities Corner 

By Rae Williams 
 

 

Hello Everyone, 

It’s sure to be a busy couple of months 

here in Thomas and Rosetta with 

Christmas just around the corner. 

Happily, just in time for all the 

Christmas activity, we will be 

welcoming Jeanette to our activity 

department and with her, a wealth of 

fresh ideas and enthusiasm. Jeanette 

starts on 20th November and we are 

very much looking forward to getting to 

know her. 

We started off this month with a fun 

filled Melbourne Cup party. A big day 

with Herbie and Rowlanda both 

entertaining us, sweeps and partying 

and to top it all off, a lovely Salmon 

lunch provided by the wonderful staff in 

Redleaf kitchen. What a day! 

Congratulations to all our sweep 

winners. I’ve had a lot of positive 

feedback and am very happy that 

everyone enjoyed the day. Thank you 

to the staff for pitching in and helping 

to make the day a success. 

 

 

On Friday, the 10th Rodney directed 

the Remembrance Day ceremony. 

Thank you to Rodney, Betty Walne, 

Grahame Lightfoot and Ruth Bright 

who all contributed to ceremony. 

Upcoming events this month are: 

14/11/17 Resident and Relative 

meeting (held monthly in the Rosetta 

Wing lounge) I’d like to encourage all 

residents and relatives to attend these 

meetings whenever possible as your 

feedback and comments are important 

to us and give us an opportunity to 

constantly improve our services to you. 

15/11/17 Abbotsleigh Preschool 

Group will be visiting us with some 

Christmas songs. This group of 5 year 

olds are sure to enchant us.  

24/11/17 Abbotsleigh Friendship 

Group will visit us for the final visit of 

2017. Our residents have enjoyed the 

ongoing connection with the friendly, 

enthusiastic and well-mannered 

children from Abbot sleigh’s year 9 

students. The girls always bring with 

them a happy smile and lots of friendly 

chatter which helps to lift our spirits. 

As well as these events, we will 

continue to enjoy our Wednesday bus 

outings. This includes lunch outings 

this month to Dundas sports and 

recreation club for a Chinese banquet. 
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Other regular events include: 

Church Services: 

Communion Service on the 4th 

Friday of each month in Thomas 

Wing lounge. 

Catholic Mass on the 2nd Tuesday of 

each month in Carise Place lounge. 

Prayers on Wheels on the 3rd 

Monday of each month in Carise. 

Bible Study with Ruth is held in the 

Rosetta Wing lounge at 11am on the 

1st and 3rd Mondays of each month, 

although this will change next month 

due to Christmas. 

 

Hairdresser: 

Bobby is in on Fridays  

Diana is in on Tuesdays 

 

Upcoming events for December 

include: 

Berowra Christian School visit at 

1.30 on 5th December 

Friday 8th December, we will enjoy 

our Christmas lunch. Please let me 

know if you would like family members 

to attend this lunch. 

2pm on Thursday 14th December 

please join us in thanking our 

wonderful volunteers at an afternoon 

tea. 

Christmas lights bus outing will be 

commencing at 6.30pm on Thursday 

14th December. 

 

Monday 18th December, we will have 

our Christmas Communion Service. 

Also during December, we look 

forward to a visit from the “Angel Choir” 

with a definite date to be confirmed. 

Communion Service will be held on 

Monday 18th December at 11am in 

Thomas wing lounge. 

That’s about it for now.  

Stay happy and keep smiling, 

Rae 

      
Quiz time at high tea on Thursdays 
 

Jokes 

What Would Jesus Drive? 
Q: Did you know that they had 
automobiles in Jesus’ time?  
A: Yes, the Bible says that the 
disciples were all of one Accord. 

 
Who Makes the Coffee?? 
A married couple were arguing who is 
making the coffee, the wife said that in 
the Bible it says that men should make 
the coffee and the husband asked her 
where it said that. The wife opened the 
Bible and said: "Right here in 
HEBREWS!
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News from Redleaf 

& Rosetta Park Rosetta 

Park 

Written by Julie O’Reilly 

 

      

Redleaf has had some great 

celebrations during November 

beginning with a wonderful event on 

5.11.17 of Jack Callaghan 105th 

birthday which Jack celebrated with his 

family. Jack kindly agreed that Redleaf 

could celebrate this special occasion 

the following day as long as he didn’t 

have to make a speech. A deal we 

were happy to agree to. I extend our 

very best wishes to Jack and thank him 

for being a part of our community. The 

next day was Melbourne Cup – 

congratulations to the winners of our 

sweeps it was lovely to see the prizes 

of wine and chocolates being shared at 

the tables the following day. 

 

 

 

We also extend our congratulations to 

John Swinden on the occasion of his 

90th birthday on 11.11.17 

Remembrance Day which is such a 

significant day in our history. We 

honour all of those who have made 

such sacrifices to make our wonderful 

country what it is today. 

We congratulate our other residents 

celebrating birthdays this month. 

Doreen King 4th, Joan Smith and Diana 

Barnett both on the 7th and Olive 

Wardrop the 29th. At Rosetta Park 

Roger Wilkinson 5th, Margot Davidson 

16th, Lorna Morgan 23rd, Colin Harris 

24th, Felix Yu 27th and Peter Simmons 

29th   

At this time of year, we pass on our 

best wishes to our young staff who are 

sitting University exams. They have 

worked very hard all through the year 

and we look forward to their university 

break so we can ask them to work 

more hours at Redleaf! Their care and 

enthusiasm is appreciated. 

While our Knitting Circle continues to 

knit for Youth Off the Streets we have 

run out of funds to purchase wool. If 

you have any 8-ply acrylic wool or 

would like to make a donation to 

purchase wool we would be very 

pleased to accept any donations. 

Our Church Services are held on the 

second and fourth Friday of each 

month at 10.30am in the Redleaf level 

4 lounge followed by morning tea. I 

invite all residents of Sydney North to 

come to any of the services if you wish 

you would be very welcome and it 
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gives you an opportunity to meet other 

residents over a cup of tea. A very 

special thank you is extended to Rev 

David Yu and Mr Russell Lander who 

give their time so willingly to conduct 

our Church services. 

Redleaf will be hosting a Christmas 

celebration lunch on Friday 8th 

December at 12.30pm in the Redleaf 

dining room. The menu will consist of a 

traditional meal of turkey and ham 

roast dinner with plum pudding and 

brandy custard for dessert we hope to 

see our friends from Rosetta Park join 

us to celebrate this wonderful time of 

year. Residents are welcome to invite 

guests the cost for guests will be 

$30.00 per guest. Redleaf will also 

host traditional Christmas fare for our 

celebration lunch on Christmas Day 

the cost for guests on Christmas Day 

will be $50.00. 

A reminder to all readers of Newslink 

that we have had a change of phone 

number Redleaf number is now 9450 

8310 . 

Kind regards 

Julie 

More news….. 

UPA is extending its electronic media 

arm of its marketing strategy. This will 

include all of our facilities around the 

state being on the internet this will 

include Facebook and other avenues. 

UPA will seek resident permission to 

use photos of events at our facilities to 

appear on our website. Shortly all 

residents will receive a form requesting 

your consent that events such as 

Melbourne Cup, BBQ’s special events 

and photos of our sites be used as 

advertising to promote our facilities. 

The forms will be placed in each 

resident’s letterbox and I ask that you 

return it to me. The choice is yours to 

decide whether or not you give your 

permission and we will respect your 

decision. Naturally we are very proud 

of UPA Sydney North and also very 

proud of each of you and what you 

bring to our community and we would 

love to share that wider community. 

Thank you for considering our request. 

In December, we will be conducting 

electrical testing and tagging of UPA 

electrical equipment. Our maintenance 

team will be with the company doing 

the tagging in your apartments at both 

Redleaf and Rosetta Park. This is 

scheduled to take place from 12th & 

13th December. I cannot give times but 

there is no need to remain in your units 

as it is UPA equipment only and our 

maintenance team is there to help.  
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Our mission is to offer care of the highest possible standard 

consistent with the Christian commitment of U.P.A. and the 

expectations of society. 

OUR VALUES:   Compassion   Respect   Integrity    Kindness 

PHILOSOPHY OF AGED CARE 

The United Protestant Association of NSW (UPA) is a Christian organization that 

aims to provide quality service and care. We believe that every person that we care 

for has the right to live at peace with dignity, respect and security. That right does 

not diminish irrespective of age. 

We welcome people from all religious and cultural backgrounds. We convey 

compassion, kindness, respect and honesty in our work. Our staff and volunteers 

encourage and empower those we care for to choose their own path. Mindful of how 

we ourselves would like to be treated, we aim to provide a caring atmosphere of 

Christian love and understanding.  

When we have failed to live up to our Mission, Values or Philosophy of Care, we 

seek to make amends. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CONTACT DETAILS 

THE SYDNEY NORTH DISTRICT OFFICE IS LOCATED AT 
1614 PACIFIC HIGHWAY WAHROONGA NSW 2076 
Phone 9487 1337    Fax 9489 1703 
United Protestant Association of NSW Ltd                    ABN 71 050 057 620- 012 
The Centres of Care within the Sydney North District are: - 

On our main site (1614-1634 Pacific Hwy): 
UPA Sydney North Administration: District Manager Stuart Leverton  Ph. 9450 8300 

Thomas & Rosetta Agst Aged Care Service: D.O.N. Simone Greene    Ph. 9450 8320 

Rosetta Park Independent Living:   Ph. 9450 8340 

Redleaf Serviced Apartments:   Care Manager Julie O’Reilly       Ph. 9450 8310 

Carise Place:     Ph. 9450 8350 

Pastoral Care Alice Mackay  Ph. 9450 8300 

Home Care Program: Sydney District   Ph. 8197 9300 

And St Ermes Court: 

5 Isis Street, Wahroonga.            Ph. 9450 8300 

EDITOR Jennifer Martin. If anyone has anything they would like to contribute please feel 

free to either e-mail it to: jennifer.martin@upa.org.au or forward to the office for inclusion 

in the next issue. It’s your newsletter! Newslink – the voice of UPA Sydney North 
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