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FROM THE REGIONAL MANAGERS DESK 
Greetings all and welcome to another edition of the newsletter. 
 
I hope you are enjoying the lovely, but rather dry Spring weather we are experiencing 
at the moment. Lets hope we receive some much needed rain soon. 
 
The region has once again been alive with activity. On the 11th of September the 
“big move” to the new Dementia Cottages took place. A special thankyou to the   
families and staff who assisted with moving. Your assistance was greatly appreciated. 
 
Hines Constructions have commenced work on Ascott Gardens Stage 2 Refurbish-
ment. In order to attend the works, a temporary reception area has been created at 
the night entrance doors.  
 
Once again thankyou to residents, families, visitors and staff for your patience and  
co-operation throughout the refurbishment. We will get there! 
 
The completion date for the Ascott Gardens refurbishment is likely to be February 
2018. 
 
The Australian Aged Care Quality Agency will be visiting Ascott Gardens on the 5th 
and 6th December to conduct their three year re-accreditation audit. The agency will 
assess our quality of care and services. If you would like to talk with one of the repre-
sentatives from the agency please contact Margaret Langford-Smith (Care Manager) 
on 6362 2201. 
 
Congratulations to Kathy and the team at Prunus Lodge for achieving 44/44 in their 
re-accreditation audit on the 1st and 2nd August. A wonderful effort! 
 
If you haven't yet been to Prunus Lodge to see the lovely refurbishment areas and 
pretty gardens, I encourage you to do so. Kathy and her team are doing a wonderful 
job making Prunus a very warm and inviting home. 
 
The Central West Community Care team have re-located to the Buena Vista House, 
having out grown their space at the Regional Office. Buena Vista house will provide a 
larger working area to accommodate more staff. The move will further enhance 
growth opportunities for the service. 
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FROM THE REGIONAL MANAGERS DESK (cont..) 

During September both the Orange and Molong Annual General Meetings were 
held. Both meetings were very enjoyable evenings. 
 
The Orange District Executive Members re-elected at the meeting were: Anthony 
Short (President), Geoff Key, Malcolm Key, Susan Herbertson,  Ron Winterton, Ian 
Middleton, James Oates, Jeff Kloosterman and Gary Brown. 
 
The Molong District Executive Members re-elected at the meeting were: Heather 
Woodhouse (President), Margaret Betts (Vice President), Max Wood, Helen 
Houghton, Jenny Watts and Ray Bassingthwaite. 
 
Thankyou to both the Orange and Molong District Executive Members for            
accepting their nominations to support governance requirements of the Region.  
 
On the 26, 27th & 28th of October we will be attending the UPA State Conference 
and AGM. This year the conference is to be held at Albury and we are all looking 
forward to this event. 
 
During September I was blessed with another 
Granddaughter, Olivia Louise Waters (pictured with 
great grandmother Mary) and of course I have      
included an updated picture of my other little 
granddaughter Ella 
Rose. 
 
 
 
 
Until Next Time, 
 
Kind Regards, 
 
Janelle Waters 
Regional Manager 
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Don’t forget Daylight 

Saving Time commences 

on Sunday 1st October—

clocks need to go forward 

one hour at 2am. 
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ASCOTT GARDENS NEWS 
WE’VE MOVED INTO POPPY & CEDAR! 
Our residents are currently settling into their new home in Poppy & Cedar Cottages. We 
are so grateful to families and staff & friends for all the extra help we have received over 
this time. Although the finishing touches to our new building have taken much longer than 
we had hoped, it has been well worth the wait. Well done to Janelle and all who have 
been involved during the planning and setting up process. 
 Janelle, Colleen & Catriona have spent many hours planning and setting up both units, 
with very impressive results. Colleen especially been busy checking that ‘all systems are 
go’ over the last weeks. ‘A Big Thank You to Colleen and staff during this busy time’. 
Even our Ascott Gardens chickens have been impatiently waiting to move into their new 
accommodation too, and are now settling into their very own special Poppy & Cedar 
mansions! 
 
WE’VE MOVED INTO CAMELLIA TOO! 
Boronia residents have moved into Camellia Cottage whilst their Cottage is undergoing a 
‘makeover’. Thank you so much to residents and families and friends for being so 
understanding and patient during this time. Our residents have had to get used to new 
rooms, new breakfast set-up, new ways to walk to the Dining Room ( as the builders have 
blocked off sections of Ascott), more distances to  travel each day, boxes, removalists, 
workmen  and activity everywhere! We will try to make things as comfortable as possible 
during the renovation stage.  
 
OUR NEW FRONT DOOR 
The main Ascott Gardens Administration section has been vacated as part of the stage 2 
renovations. Our After Hours Entrance is now our Main Front Door. When you come in, 
you will find our Reception staff Wendy & Maria just inside the Entrance door to the left. 
The Sign In books are there too. 
 
WHERE ARE THE TWO MARGARET’S? 
Manager Margaret has joined Team Leader Narelle in her office near the Activities Room. 
Margaret our Hairdresser is available for residents to access at the Gallard Centre. 
However until our Hairdressing Salon in Ascott Gardens is in operation once more, I’m 
afraid that we will be depending on family & friends to transport residents to her salon 
there. Margaret has given her phone number to her regular customers in case they would 
like to make arrangements with her. 
 
TELEPHONE SYSTEM FRUSTRATIONS. We’re so sorry about the problems our phone system 
faults have been causing everyone. The technicians are trying to fix the system, which has 
been the cause of many frustrations for you all. Please see the staff if you need to make or 
receive telephone calls and we will assist you. 
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A HUGE EFFORT BY THE STAFF TEAM 
What can I say? I’m just so grateful for all of the extra time and effort given by our 
whole staff team during the moving weeks. Robbie was ‘on the go’ for the whole time – 
Janelle & Leila & some of our beautiful volunteers staff & volunteers took on the 
packing of Westcott (you can imagine the effort to remove 28 years of ‘things’) 
 

WELCOME! 

To our three new residents, Mr Ward, Mrs Carr, Mrs Moor - welcome to our Ascott 

family. We hope you feel really at home soon. 

 

OUR ‘A’ TEAM STAFF COMINGS & GOINGS… 
Over the recent weeks we have welcomed our newest members of staff to the Ascott 
‘A’ Team and the Ascott family, as well as saying a sad farewell to Jacinta, Carol & Mary. 
We wish these lovely staff all the very best, as they undertake new challenges, new 
roles, new locations and new directions for the future.  
 

LET’S GET PHYSICAL! 
We are also looking to soon employ a Physiotherapist to help our residents with their 
mobility, balance, pain management and overall ‘wellness’. 
 

WE’RE ALL BETTER NOW! 
Thank you to all for being so careful about containing the spread of flu over the past 
few weeks. It’s so much appreciated! We are happy that everyone is ‘on the mend’ 
now. And a special thank you to our staff – who took extra precautions to ensure that 
every possible measure was taken to protect our Ascott family.  
 

FINAL THOUGHTS  
After such an exhausting time – moving everyone -  guess what folks – in four to six 
weeks we’ll be doing it all again! 
(TAKE MORE DEEP BREATHS EVERYONE!) 
 

Margaret Langford-Smith 
 (Facility Care Manager) 

ASCOTT GARDENS NEWS (CONT)... 



 8 

 

ASCOTT GARDENS NEWS (CONT)... 

On the 1st September 
Ascott Gardens bid a 
sad farewell to our 
beautiful Carol; after 10 
years of service and 
friendship to our resi-
dents and staff. Carol 
will still be with the UPA 
family but is looking 
after our Community 
Care clients. 

Hello,  
I’m Georgie Harris and I am a Recreational Activity Officer at Ascott Gardens, recently I have been 
involved in setting up the YourLink program at Ascott.  
 
The YourLink program has been developed for seniors to stay in touch with family, friends, services 
and local communities.  
 
The YourLink app enables me to be able to share photos with residents sent to me by their families 
and friends and to also send photos of residents to their selected loved ones.  
 
This is an exciting opportunity to connect families through photos and messages - which in turn 
combats the isolation that residents can sometimes feel when living away from their families.  
  
YourLink is a wonderful asset to Ascott Gardens and I am slowly getting around to all our residents to 
discuss the program with them. If I have not had 
a chance to speak to you yet please don’t 
hesitate to come and see me or give me a call at 
Ascott.  
 
Kind Regards, 
 
Georgie Harris 

YOURLINK APP 
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PRUNUS LODGE NEWS 

Hi All, 
 
We have been very busy at Prunus with accreditation taking place on 1st & 2nd 
of August, which we passed with 44/44, meeting all standards and outcomes. 
We thank everyone who contributed in helping get ready for the Audit and to 
residents & families who met with the Auditors, we thank you for your time. 
We also underwent a Kitchen food audit and passed once again with an A 
rating, I thank all staff who helped in preparing for this audit. 
 
Thanks to our gardener and maintenance staff our gardens are nice and green 
and full of colour and our roses are bursting out with new growth ready for a 
great show for spring and summer. 
 
We are very lucky to have been given a donation by UPA Molong Catering 
committee to purchase a robotic seal called Paro. This seal encourages 
socialisation, communication, physical movement and offers companionship. 
Paro has been introduced to the residents this week and they have loved him 
immediately, the staff & visitors think he is pretty great as well. We will also be 
purchasing some new outdoor furniture with the donation, which will allow 
both residents and families to enjoy the outdoors during our spring weather. 
 
One of our cooks Jenny participated in training in Sydney recently which 
focused on food preparation and presentation for residents with dementia, and 
pureed & special diets. Jenny thoroughly enjoyed the education and the 
opportunity to network with other chefs and cooks in the region.  
 
I have enclosed some photos to introduce a number of our new staff. We 
welcome them to Prunus and hope they enjoy their time here with us. 
 
Until next time, 
 
 
Kathryn Farlow  
Care Manager 
Prunus Lodge 
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NEW FACES AT PRUNUS LODGE  

Mikalah Ahearn 
commenced work at 

Prunus Lodge as a 
Personal Carer in June, 

having moved to 
Molong from Port 

Macquarie.  

Jennifer Small is our 
new Recreational 
Activities Officer/

Personal Carer in Rose 
Cottage. 

Kim Blake, who also  
re-located from Port 

Macquarie is our new 
Administration Assistant, 

who will provide a 
welcoming face as you 

enter Prunus Lodge. 

Above: Joanna Raunjak 
is one of our new 

Registered Nurses at 
Prunus Lodge. 

Above: Barney the Pug 
who often visits Prunus 
Lodge with his owner/

one of our Personal 
Carers Tracey!  
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LEISURE AND LIFESTYLE REPORT– PRUNUS LODGE 
Welcome back to the Prunus Lodge Leisure and Lifestyle report! 

 
Looking back on the last couple of months we have had a ball of fun. The men of our facility 

enjoyed a delicious father’s day breakfast and some sweet gifts. We have had the pleasure of 
having some wonderful outings and some very special visitors. We’ve enjoyed live 

entertainment with some cool refreshments during happy hour, we had our special fur ball 
friend BARNEY the PUG to visit and we have switched the tunes on busted some moves.  

       
One in particular visit was St Joseph’s Primary School who won our hearts with their beautiful 
singing and amazing classroom work they displayed to our residents. The children had us toe 

tapping to ‘Blue Suede Shoes’ and they sure won our hearts. 

          
Here at Prunus Lodge we are springing into the warmer weather with a lot of new exciting 

additions to our activity calendar. We will be doing many wonderful things including exercising 
our brains with some science experiments, testing our inner Master Chef’s with our new 

exciting food making and decorating activities and even digging into our cultural trials and 
throwing an Italian Theme day. We’ll also be practicing our swing as we have the inter-facility 

Golf tournament coming up against Yeoval.  
MOLONG, MOLONG, MOLONG, ALL THE WAY!!!! 

                 We have a new addition to our Prunus Lodge family, everybody please meet Paro! 

           
He is cute and cuddly and loves affection. He is a therapy seal who is a winner with all that 

meet him. He has been such a pleasure and the struggle with Paro is, nobody wants to let go 
of him. 

Paro certainly looks forward to meeting you all! 
 

 

Until next time, take Care.  
 

Recreational Activity 
Officer 
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October Birthdays 

Mr Lynch—Community 
Mrs Barnes—Prunus Lodge 

Mrs Phair—Sunset Vista 
Mrs Brell—Molong Lodge 

Mrs Mallon—Molong Lodge 
Mrs Mewing—Ascott Gardens 

Mrs Christopherson—Community 
Mrs Barlow—Molong Lodge 
Mr Peters—Ascott Gardens 

Mrs Knight—Kooronga Lodge 
Mrs Bollinger—Prunus Lodge 

Mrs Johnston—Community 

Miss Cole—Ascott Gardens 
Miss Dunn—Ascott Gardens 

Mr Mathews—Kooronga Lodge 
Mr McDonald—Astill Court 
Mrs Allcorn—Prunus Lodge 

Mrs Gifford—Ascott Gardens 

Mrs Beatty—Prunus Lodge 
Ms Lee—Ascott Gardens 

Mrs Garlick—Molong Lodge 
Mrs Arnold—Ascott Gardens 

Mrs Lockwood— Ascott Gardens 
Mrs Hunt—Ascott Gardens 
Mrs Egan—Ascott Gardens 

Mr Nell—Astill Court 
Mrs Milne—Ascott Gardens 
Mrs Crates—Ascott Gardens 

Mrs Starr—Prunus Lodge 
Mrs Thomas—Community 
Ms Parkins—Sunset Vista 

Mrs Martin—Ascott Gardens  
Mrs Semeia—Prunus Lodge 
Mrs Eldridge—Astill Court 

Mrs Harris—Ascott Gardens 

Volunteer Birthdays 
Irene—October 
Carol—October 

Heather—October 
Meryl—October 

Kathy—November 
Pauline— November  

HAPPY BIRTHDAY!!! 

November Birthdays 
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10 Facts about the Melbourne Cup 
1. The Cup was run on a Tuesday for the first time in 1875. It is now held on 
the first Tuesday of November, every year. 
2. In 1965, British model Jean Shrimpton shocked Flemington by wearing a 
miniskirt. She also wore no gloves, hat, or stockings. The scandal is often 
wrongly reported as having happened on Cup day. In fact it was Derby day, 
three days earlier. 
3. An Australian racing legend, Phar Lap’s heart weighed 6.2kg. The 
average horse heart weighs 3.2kg. 
4. Just five horses have won more than one Cup. Apart from Makybe Diva, 
they were Archer (1861 and 1862), Peter Pan (1932 and 1934), Rain Lover 
(1968 and 1969) and Think Big (1974 and 1975). 
5. The first Melbourne Cup was held in 1861 and Archer, the winning horse, 
collected £170 and a gold watch for his efforts. 
6. With a record 12 Melbourne Cups and five quinellas, trainer Bart 
Cummings has earned the title ‘Cups King’. He won his first Cup aged just 
twenty-three. 
7. Fashions on the field was first held in 1962. 
8. Kingston Rule (1993) won in a time of 3:16.30, which is the current 
Melbourne Cup time record 
9. The inaugural winner Archer (1861) has the slowest winning time with 
3:52. 
10. The youngest jockey to win was Peter St. Albans on Briseis (1876). He 
was 12 years, 11 months and 23 days old at the time. 
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COMMUNITY NEWS 
Our Community Lunch in September was to 
Mary Janes, with one of the biggest groups we 
have had at our social outings. It is great to 
see the numbers increasing. I am sure the 
warmer weather has a bit to do with it! 

 

October’s lunch will be a trip to Canowindra for lunch. If you 

would like to attend, please contact the office on 63613322. 

  

 
October Long Weekend opening hours – Monday 2nd October is a public holiday 
and the community office will be closed, however we will be offering personal care, 
safety checks and meal delivery on the public holiday. Please contact the office on 
63613322 if you require services that day.  

 

Community Office has moved – as Community Care continues to grow 
we have found that we had outgrown our office at the back of the 
regional office, so we have  now moved over into the front rooms of 
Buena Vista house. As we do not have ramp access, please call us 

before you come to visit so that we can arrange access through the back of the 
building. 
 
Staff News:  We now have two registered nurses working with Community, Tanya 
who most of you already know and Carol who we have “pinched” from Ascott 
Gardens. It is a great asset for Community Care to have two RN’s to help with all 
your clinical needs. Jodie has also moved to part-time, so she will job share with 
Mel, who you will meet over the phone if you call the office on Thursdays and 
Fridays. 
 

Medication Reviews:  We are currently offering all of our consumers the 

opportunity to have a free home mediation review. Home Medicines Reviews have 

been designed to enhance the quality use of medicines and reduce the number of 

adverse medications. The reviews are conducted by an accredited pharmacist in 

your home. If you are interested please contact the office on 63613322 to arrange 

an appointment. 
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Information Session:  We would like to invite you all to attend an information session 
we are holding on 30th October 9-12 at the Gallard Centre. This session is open to 
anyone in the community who would like to know more about embracing wellness to 
enhance balance. We will have guest speakers on the day - an OT, a physio, an 
accredited pharmacist, a financial planner, a tai chi instructor and information on the 
services UPA provide. This session will be very informative and we encourage people 
to join us. Morning tea will be served so please call the office on 63613322 to RSVP. 
 
 

Community Care Services:  If you are not currently one of our 
community care clients, but would like some more 
information on what we do we are happy to come out and 
meet with you to discuss all of your in-home care needs to 
keep you living independently in your own home. We have 

lots of different options available to you. If you would like some more information 
please contact us on 63613322 
 
 
Some interesting Facts: 
 Like fingerprints, everyone's tongue print is different. 
 Hot water is heavier than cold. 
 Sharks and rays are the only animals known to man that don't get cancer. 

Scientists believe this has something to do with the fact that they don't have 
bones, but cartilage. 

 There are more than fifty different kinds of kangaroos 
 
 
 

 
“Nothing in life is to be feared; it is only to be understood. Now is the time to 

understand more so that we may fear less." —Marie Curie 
 
 
 

All the best, 
from Penny, Nicole, Tanya, Carol, Jodie, Mel and the Community Team 

COMMUNITY NEWS (cont)... 
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EMBRACING WELLNESS TO ENHANCE 

BALANCE 

UPA -COMMUNITY 

CARE SERVICES 

 Date: 30/10/2017 

Time: 9AM-12NOON 

FREE MORNING TEA PROVIDED 

The staff of UPA Community Care Services, invite you to an information and 

demonstration session . 

WHERE: The Gallard Centre, 79 Nile St. Orange  

WHEN: Monday the 30th October 2017 from 9am—12noon.  

We have a wonderful team of Professionals who will be provide information, 

demonstrations and tips relating to enhancement of day to day living.  

Attending this session will also be a great opportunity to meet and greet  

others and learn more about the concept of wellness and wellbeing. 

 Occupational Therapist 

 Physiotherapist 

 Financial Planner 

 Accredited Pharmacist 

 Tai Chi Expert 

 UPA Community Services 

RSVP:26/10/17 

UPA Community Services 

PH: 63613322 

Email:cacs@centralwest.upa.org.au 

 

Where? THE GALLARD 

CENTRE 

79 NILE STREET 

ORANGE NSW 
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CEDAR AND POPPY COTTAGE NEWS 

The Finish Line is here! 
They say good things come to those who wait and 
at last the wait is over. On Monday 11th September 
we began a new journey at Ascott Gardens.  Years of 
planning, designing, building, more re-designing, 
staff re-structuring & training, and most recently 
painful waiting - has finally paid off.  Now we have a 
beautiful and fresh, stimulating and warm home 
environment for the Residents of Ascott Gardens to 

live in.  I want to take this 
opportunity to thank the staff who have given up their days 
off, voluntarily, to help set-up the many facets of a home for 
28 residents.  They haven’t just made beds, they have put 
thought and love into all the little details to ensure the 
Residents’ needs will be met.  Thank you to the Families for 
your patience and understanding that we have done 

everything possible to complete the Cottages as soon as possible.  Your 
understanding and encouragement has made the situation bearable.            

Thank you, Thank you, Thank You 

 

We moved in “successfully”.  I call it successful because everyone was fed, clean 
and clothed and medications given as ordered.  We didn’t always know where 
everything was and we are still looking but that is to be expected with any move.  
A very BIG thank you to Doug, Barry, Greg, and the Wright & Ostini families who 
not just moved their family members but helped move other residents’ 
belongings over several days.  Your assistance was greatly needed and highly 
valued.    

 

We have a new family member……..   Introducing   Matilda “Tilly” Ascott   

Tilly is currently being trained after meeting 
many residents and bonding already.  Staff and 
residents cast their votes for names and 
Matilda & Tilly were the overall winners.  Tilly 
will begin visits soon before her official move 
into Cedar & Poppy Cottages.   We look 
forward to the love Tilly will give us all and the 
cuddles she will receive. 

 

 

 
We have 2 new BBQ’s to fire up and break in and we hope 
you’ll join us on Saturday 7th October at 12pm for a big 
family gathering.  Come along and see the new Cottages in 
their full glory, meet new residents and new families and 
enjoy an afternoon together. 

 

  



 20 

 

ASCOTT GARDENS VOLUNTEERS 
Kiosk Update – Whilst the main entrance and reception area is being refurbished, the 
kiosk is no longer operating in its usual position.   We are to trial a ‘trolley kiosk’ during 
the building phase and I sincerely thank Jenny Lowe, our volunteer kiosk operator, for 
helping me pack and store items and set up the trolley to take to the three cottages. 
 
 Samaritan Purse Contribution -  The Cooinda Friendship Group spent an afternoon re-
cently packing 25 boxes  for the ‘Christmas Child’ appeal and we do thank EVERYONE 
who donated goods for the boxes and also the very ‘busy hands’ that made those adora-
ble cuddly toys and children’s caps.  We are also indebted to the kindness of one person 
who donated $100 towards the cost of transporting the boxes to the island destinations. 
 
Pastoral Care Reflection  
  Partnering in Palliative Care :  As residents approach ‘End of Life’ journeys, families can 
be  assisted through this journey  in knowing that the ‘team’ at Ascott Gardens are dedi-
cated, they have the training to deliver quality ‘End of Life’ care that fosters engagement 
with the families and supports the individual’s dignity and always, identifies personal val-
ues and beliefs. 
The palliative approach enhances the care already provided to both resident and their 
loved ones. 
 
  A Thought to remember—Kindness comes in many forms but always from the heart. 
 
Val Bradley 
Volunteer CoOrdinator & 
Pastoral Care Worker 
Ascott Gardens 
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Meet Our Residents! 
Kath Farrell—Kooronga Lodge 

Kath was kind enough to come into the Regional Office on Monday the 25th 

September so that we could ask her a few questions about her life. 

 

Kath has lived in Orange at Kooronga Lodge for 15 years and studied her entire 

school life at Nowra. 

 

The most important lessons Kath has ever learned are—Tolerance, Patience 

(which Kath mentioned was very hard for her to do as she is one of those 100 

mile per hour people) and always listening to others. 

 

The major life values that Kath lives by are—Honesty in all things, helping 

others when in need and trying to always stay healthy. 

 

Kath said that the most difficult thing about growing older was accepting the 

age changes to her body, but the most rewarding thing was that people have 

become a lot nicer and more willing to help and do things for her. 

 

When Kath was a child she wanted to be a teacher when she grew up however 

during the fourth semester she decided she would like to be a Secretary—so she 

did exactly that for her entire work life, her first job being a Junior Assistant at a 

Solicitor's office. 

 

Kath’s hobbies are playing crocket, tennis 

(which she did for 60 years and squash (which 

she also played for 10 years). 

 

 

 

Thankyou for sharing your life with us Kath! 
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BUENA VISTA OP SHOP CENTRAL WEST 
“SHOP  TALK” 

Birthstones 
 

 

 

 

 
October 

Spring has sprung at Buena Vista Op Shop. Our summer 
clothing range now on display creating much colour in our 
store.  
   
There is so much to view  
Come on in – line up in the queue  
Be inspired – find a treasure  
Shopping here will give you pleasure..  
   
It is time to think about an outfit for the Melbourne cup – 
we have an exciting range – including hats, bags and 
scarves.  
   
Don’t forget Christmas is not too far away – get in early to 
avoid that last minute rush...  
   
To our volunteers who have been “out of action” due to 
the winter chills and ills – we are looking forward to your 
return to work.  
                                                                                                         
                                                                                                         
                   
See you in the shop 
Bev & Irene  

https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjJiIaE66_WAhXMy7wKHd79CRsQjRwIBw&url=https%3A%2F%2Fwww.pinterest.com%2Fnewcombegirls%2Fbirth-stones%2F&psig=AFQjCNG3h71EsCZXf_k_MzbiGgxtkBlydQ&ust=150586190120
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 RETIREMENT VILLAGE NEWS 

Sunset Vista—Astill Court—Kooronga Lodge—Molong Lodge 

Village Management Meetings to be held for each Village before the end of 

October, dates to be advised  

New Fees from 20th September, 2017 Residents advised by letter 

 

Retirement Villages Orange 

We welcome new Residents to Astill Court & Sunset Vista 

Our condolences to Mrs Gregory on the passing of her Husband Graham 

 

To all residents who have been feeling unwell through the Winter months, we 

trust you are on the mend. 

 

If anyone would like to use any of the facilities at the Gallard Centre –      

Hairdresser, Library or even if you would like to have a morning or afternoon 

tea please contact Leila if we can be of any assistance 

 

The Gallard centre Library needs some organisation if anyone in the Village 

would like to help please contact Leila at Administration Office 63627820 

 

 

Enjoy the beautiful Spring Days, 

Regards Leila 
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HAIRDRESSER 
 

Margaret is available at the Gallard 
Centre every Tuesday morning—for 
appointments please pop along to 
see her or ring the Gallard on 
63625222 (on Tuesdays). This 
service is for all residents of Astill 
Court, Sunset Vista and Kooronga 
Lodge.  
 
Let Margaret “make her magic” on 
you and at the same time enjoy a lovely chat, a relax and 
emerge looking your very best.  
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 A s c o t t  G a r d e n s  O c t o b e r  2 0 1 7  
Mon Tue Wed Thu Fri Sat Sun 

      1 

9.15 Ascott 

Service 

 

2 

 

LABOUR 

DAY 

PUBLIC  

HOLIDAY 

3 

9.15 Good 

news & Gos-

sip 

9.40 Walk 

10.30  Find 

a word 

2.00 Angli-

can Service 

4 

9.15 Resi-

dents Meet-

ing 

10.30  Bingo 

2.00 Coo-

inda 

5 

9.15 News & 

Views 

9.40 Walk 

10.30  ABC 

word game 

 

6 

9.15  Cur-

rent Affairs 

9.40 F4 Ex-

ercises 

10.30  Bingo 

2.00 Catho-

lic Mass 

7 

9.15 CWD 

reading 

10.30 Cross-

words 

8 

10.30 Uniting 

Service 

9 

9.15 Media Mad-

ness 

9.40 Tai Chi 

10.30  Hookey 

1.00 Movie 

10 

9.15 Good 

news & Gos-

sip 

9.40 Walk 

10.30  Bog-

gle 

2.00 Café 83 

11 

9.15 Morn-

ing News 

with Jacinta 

9.40 F4 Ex-

ercises 

10.30  Bingo 

11.30  Lunch 

Outing 

12 

9.15  News 

& Views 

9.40 Walk 

10.30  

Round Robin 

1.00 Colour-

ing in/Cards 

13 

9.15  Cur-

rent Affairs 

9.40 F4 Ex-

ercises 

10.30  Bingo 

1.30 Bus 

Drive 

4.00  Happy 

Hour 

14 

9.15 CWD 

reading 

10.30  Who 

wants to be 

a million-

aire? 

15 

16 

9.15 Media Mad-

ness 

9.40 Tai Chi 

10.30 Quoits 

1.00 Movie 

17 

9.15 Good 

news & Gos-

sip 

9.40 Walk 

10.30 Bobs 

2.00 Angli-

can Service 

18 

9.15 Morn-

ing News 

with Jacinta 

9.40 F4 Ex-

ercises 

10.30  Bingo 

2.00 Coo-

inda 

19 

9.45 Out & 

About 

1.45 Walk 

 

20 

9.15  Cur-

rent Affairs 

9.40 F4 Ex-

ercises 

10.30  Bingo 

2.00 Presby-

terian Ser-

vice 

21 

9.15 CWD 

reading 

10.30  

Hangman 

22 

23 

9.15 Media Mad-

ness 

9.40 Tai Chi 

10.30 Basketball 

1.00 Movie 

24 

9.15 Good 

news & Gos-

sip 

9.40 Walk 

10.30 ABC 

word game 

2.00 Café 83 

25 

9.15  Morn-

ing News 

with Jacinta 

9.40 F4 Ex-

ercises 

10.30  Bingo 

2.00 Open 

Praise 

26 

9.15  News 

& Views 

9.40 Walk 

10.30  Golf 

1.00 Colour-

ing in/Cards 

27 

9.15  Cur-

rent Affairs 

9.40 F4 Ex-

ercises 

10.30 Bingo 

1.30 Bus 

Drive 

28 

9.15 CWD 

reading 

10.30  Quiz/

Trivia 

29 

30 

9.15 Media Mad-

ness 

9.40 Tai Chi 

10.30 Pub Skit-

tles 

1.00-Movie 

31 

9.15 Good 

news & Gos-

sip 

9.40 Walk 

10.00 ORC 

concert & 

Lunch 
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 A s c o t t  G a r d e n s  N o v e m b e r  2 0 1 7  
Mon Tue Wed Thu Fri Sat Sun 

  1 

9.15 Resi-

dents Meet-

ing 

10.30  Bingo 

2.00 Coo-

inda 

2 

9.15 News & 

Views 

9.45  Morn-

ing Tea 

1.45 Walk  

3 

9.15 Current 

Affairs 

9.40 F4 Ex-

ercises 

10.30  Bingo 

2.00 Catho-

lic Mass 

4 

9.15  CWD 

reading 

10.30 Cross-

words 

5 

9.15 Ascott 

Service 

6 

9.15 Media 

Madness 

9.40 F4 Exer-

cises 

10.30   Darts 

1.00 Movie 

7 

9.15 Pip 

Squeaks 

9.15 Good 

news & Gos-

sip, drawing 

of sweep 

10.30 Ascott 

Races, 

Best made 

headwear 

Best dressed 

2.50 Race on 

big screen 

8 

9.15 Morn-

ing News 

with Jacinta 

9.40 F4 Ex-

ercises 

10.30  Bingo 

9 

9.15  News 

& Views 

10.30 Round 

Robin 

1.00 Colour-

ing in/Cards 

10 

9.15 Current 

Affairs 

9.40 F4 Ex-

ercises 

10.30 Bingo 

1.30 Bus 

Drive 

4.00 Happy 

Hour 

11 

9.15 CWD 

reading 

10.30 Who 

wants to be 

a million-

aire? 

12 

10.30 Uniting 

Service 

13 

9.15 Media 

Madness 

9.40 F4 Exer-

cises 

10.30 Hookey 

1.00 Movie 

14 

9.15 Good 

news & Gos-

sip 

10.30 Bog-

gle 

2.00 Café 83 

15 

9.15 Morn-

ing News 

with Jacinta 

9.40  F4 Ex-

ercises 

10.30  Bingo 

2.00 Coo-

inda 

16 

9.45 Out & 

About 

1.45  Walk  

17 

9.15 Current 

Affairs 

9.40 F4 Ex-

ercises 

10.30  Bingo 

2.00  Pres-

byterian 

Service 

18 

9.15 CWD 

reading 

10.30 Hang-

man 

19 

20 

9.15 Media 

Madness 

9.40 Tai Chi 

10.30 Quoits 

1.00 Movie 

21 

9.15 Good 

news & Gos-

sip 

10.30 Bobs 

2.00 Angli-

can Service 

22 

9.15  Morn-

ing News 

with Jacinta 

9.40 F4 Ex-

ercises 

10.30  Bingo 

2.00 Open 

Praise 

23 

9.15  News 

& Views 

10.30 Golf 

1.00 Colour-

ing in/Cards 

24 

9.15 Current 

Affairs 

9.40 F4 Ex-

ercises 

10.30  Bingo 

1.30  Bus 

Drive 

25 

9.15 CWD 

reading 

10.30 Quiz/

Trivia 

26 

27 

9.15  Media 

Madness 

9.40 Tai Chi 

10.30 Basket-

ball 

1.00 Movie 

28 

9.15 Good 

news & Gos-

sip 

10.30  ABC 

word game 

2.00 Café 83 

29 

9.15  Morn-

ing News 

with Jacinta 

9.40 F4 Ex-

ercises 

10.30  Bingo 

30 

9.15  News 

& Views 

10.30 Skit-

tles 
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WE SEEK TO PROVIDE CHRISTIAN QUALITY CARE IN ALL OUR  
SERVICES.  WE VALUE YOUR IMPRESSIONS OF US AND ANY 
SUGGESTIONS YOU MIGHT LIKE TO GIVE. 
 
Please tell us what do you like or dislike about our Services? 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________ 
 
Do you have any suggestions for improvement? 
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________
________________________________________________________ 

  
 

Please place completed sheets in our “3 C’s”  
Suggestion Box: ‘Comments, Compliments, Complaints’ 

at the Aged Care Facility or give to your CACP Worker if you receive a  
Community Care Package. 
Alternately please mail to: 

The Regional Manager 
PO Box 8090, EAST ORANGE, NSW 2800 

WHAT DO YOU THINK?? 
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RESIDENTIAL AGED CARE 
 Molong District: 

  Prunus Lodge  -  Bells Lane Molong  -  28 Bed Aged Care Service 

                                     Care Manager: Kathryn Farlow  -  Phone (02) 6366 8097 

 

   Day Care Centre  -  36 Hill Street Molong 

 

  Orange District: 

  Ascott Gardens  -  83 Spring Street Orange  -  62 Bed Aged Care Service  

                                      Facility Care Manager: Margaret Langford-Smith  -   

   Phone (02) 6362 2201 

               

  Community Aged Care Services  -  68 Nile Street, Orange    

                   CACS Manager: Nicole Gill  -   

              Phone (02) 6361 3322 

         

RETIREMENT VILLAGES: ORANGE AND MOLONG 
 

Retirement Village and Accommodation Officer  -  Leila Oborn  

                Phone (02) 6362 7820 

              Molong Lodge  -  Bells Lane & Hill Street Molong  -  22 Self-Care Units 

 

              Kooronga Lodge  -  35–39 Kooronga Avenue Orange  -  10 Self-Care Units 

  

              Sunset Vista Village  -  64 Nile Street Orange  -  13 Self-Care Units 

  

              Astill Court  -  102-110 Autumn Street Orange  -  32 Self-Care Units 
 

 Buena Vista Opportunity Shop  -  197 - 199 Peisley Street Orange 

         Managers: Mrs Bev Baker / Mrs Irene Dwight  -   

         Phone: (02) 6361 7884 

  

 The Gallard Centre (Residents’ Community Centre)  -  79 Nile Street Orange  -  Phone 

(02) 6362 7820 
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OUR MISSION 
 

Our mission is to offer care of the highest 
possible standard consistent with UPA’s 

Christian commitment and the expectations 
of society 

 
 
 
 

 
 
 

OUR VALUES 
Compassion  Respect    
Integrity   Kindness 
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HISTORY OF UPA 
The United Protestant Association of NSW Limited (UPA) is a Christian 

care organisation, established with the commitment to care for  
disadvantaged children and the  provision of care  and accommoda-

tion for elderly people. 
 

The Association’s work was commenced at Grafton in 1938 by the late 
Thomas Agst, BEM, JP, when he took several small children into care.  

From this small beginning, the Association was to  gain impetus which 
has since seen expanded services to both young and old at 45 centres 

throughout New South Wales.  From its very inception, UPA has 
touched the lives of thousands of people by providing care of high 

quality in the context of Christian love and  compassion. 

OUR PHILOSOPHY OF CARE 
The United Protestant Association, (UPA) is a Christian Organisation 
that aims to provide quality service and care. We believe that every 

person that we care for has the right to live in peace with dignity,       
respect and security. That right does not diminish, irrespective of age. 

We welcome people from all religious and cultural backgrounds.  
We convey  compassion, kindness, respect and honesty in our work. 

Our staff and volunteers encourage and empower those we care for to 
choose their own path. Mindful of how we ourselves would like to be 
treated, we aim to provide a caring atmosphere of Christian love and 

understanding. 
 

When we have failed to live up to our Mission, Values or Philosophy of 
Care we will seek to make amends. 
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